
  

 
TO:  Honorable Mayor and Members of the City Council 

FROM:  Patrick Urich, City Manager   

 

DATE:  June 7, 2013 

 

SUBJECT: Issues Update 

 

The following are issues related to the City for the weekly Issues Update.  If there are additional 

items you believe should be included, please let me know. 

 

Report Back on Moratorium on Taverns in the Downtown/4 A.M. Zoned Area 

Attached is a report from the Legal Department regarding the moratorium on taverns in the 

downtown/4 A.M. zoned area.  

Emergency Communications Center Report: May 2013 

Attached is the ECC Report for the month of May. 

Capital Projects Report: May 2013 

Attached is the Capital Projects Report for the month of May. 

TIGER 2013 Grant Submitted for Pioneer Parkway 

On June 3, staff submitted an application to the U.S. Department of Transportation under their 

TIGER 2013 program.  On May 14, 2013, Council approved this submission and a request of up 

to $20,000,000.  Over the following two weeks, staff worked with consulting engineers to 

finalize the total project cost. The final request was for $15,303,200 in federal funds which, if 

awarded, will be matched with $3,825,800 in local funds.  Announcements of funding should 

occur later this summer. 

Fire Department Receives Grant 

The Fire Department was recently awarded an 80/20 matching grant from the Department of 

Homeland Security Federal Management Agency through the Assistance to Firefighters Grant 

Fire Prevention Program. 

The grant in the amount of $29,500  will be used for the Office of Fire and Arson Investigations 

to help supplement the following eight (8) key areas: (1) to increase the precision of fire 

investigations in origin and cause determination, (2) to increase the effectiveness of fire 

investigations so that fewer fires are classified as undetermined , (3) to increase the analytical 

review of statistical data for the purpose of formulating training programs for firefighters, 

civilians, insurance investigators and prosecutors, (4) to increase the prosecution and 
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conviction rate of arsonists resulting in increase safety to citizens and fire department 

personnel, (5) to increase the efficiency of the Office of Fire/Arson Investigations, (6) to reduce 

the incidence of fire related incidents by utilization of fire cause statistics, (7) to decrease the 

number and severity of civilian and firefighter injuries and deaths and (8) to equip the Office of 

Fire/Arson Investigation with equipment needed to fully comply with National Fire Protection 

Association Standards of 921 and 1033 pertaining to fire and arson investigations.  

Peoria Area Convention and Visitors Bureau April-May Report 

Below is a summary of PACVB activities and successes from April and May 2013.  

• The CVB created a newspaper insert, of which 45,000 copies each were carried in the 

Chicago Sun Times (Southern Suburbs) and the St. Louis Post Dispatch (St Charles area) 

on Sunday, May 5. The insert can be viewed here: 

www.peoria.org/includes/media/docs/Free-Standing-Insert.pdf  

• On April 19, this travel article appeared in the Milwaukee Journal Sentinel: 

www.jsonline.com/features/travel/peoria-a-city-of-riverfront-delights-8g9ivn0-

203788701.html 

• Two days later, the Illinois Office of Tourism Spring / Summer Getaway Guide dropped 

825,000 copies in 13 cities’ Sunday newspapers, including Milwaukee. The Peoria area 

pages in this insert may be viewed at www.peoria.org/includes/media/docs/Tab-Spring-

Summer.pdf. After the printing, CVB phones "rang off the hook" with requests for 

information.  

• An ad (www.peoria.org/includes/media/docs/MPI-Ad_FINAL.pdf) will run in the 

Meeting Planners International CVB issue and directory in June. It will also run in the 

July magazine which has a special Illinois section. These will position the CVB for the 

Chicago sales blitz that is planned for August. 

• An ad (www.peoria.org/includes/media/docs/Peoria_v1.pdf) will run in Horizon Travel 

Magazine, with a June 28 insertion in the Wall Street Journal in 13 cities – four of which 

are direct flight cities to PIA (Chicago, Atlanta, Dallas/Ft Worth and Tampa/St Pete). This 

has a circulation of 250,000 and 650,000 readership. 

• A new social media campaign was launched called “Kaci’s Places to Play.” These videos 

are produced in-house and published on YouTube, Facebook, Twitter, the CVB web site 

and other media. The restaurants, shops and attractions featured have appreciated the 

exposure. The most recent segments may be viewed at: 

www.youtube.com/watch?v=wbq40e4Ui2U and at www.peoria.org/media/kacisplaces/. 

• Susan Wilks, Senior Sales Manager, received a signed contract for the 2016 Illinois Grain 

and Feed Conference. This group will use multiple hotels and exhibit space at the PCC. 

She also had a great visit from the International Conference on Missions meeting 

planners. We received their verbal commitment to bring their 5,000 delegates to Peoria 

in November, 2017. This group will generate 3,100 room nights and use the Peoria Civic 

Center arena, theater AND all 4 convention halls.  
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• Bobbi Robison, Convention Sales Manager, received notification from DMAI, the 

industry association, that she was chosen for the 30 Leaders Under 30 program. 

Selection into this group of young professionals will give her access to a variety of 

professional development and top-level networking opportunities.  

• The CVB met with Debbie Ritschel, Interim CEO of the Peoria Riverfront Museum, to 

explore marketing opportunities. Debbie agreed to participate in the IOT Marketing 

Partnership Grant program. This will allow the CVB to feature the Caterpillar Visitors 

Center and the Riverfront Museum in a two-full page spread in the Illinois Travel Guide 

(350,000 copies) and both issues of the Getaway guides (500,000 copies for Holiday / 

Winter issue and 825,000 for Spring / Summer).  

• For the month of May, the CVB sent out 28 leads (15 new) representing 9,653 room 

nights and 39 Civic Center days. Year-to-date, the CVB has sent 138 leads (99 new) 

representing 57,896 room nights and 106 PCC days. Through May, 59 groups (31 new) 

have turned definite representing 16,098 room nights and 39 PCC days. There are still 

45 bids (35 new) pending decisions for 27,271 room nights and 58 PCC days. 
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Report Back on Moratorium on Taverns in the Downtown/4 a.m. Zoned Area:

On November 27, 2012, the City Council put a temporary hold on the approval of site applications for

new taverns (Class A) in the 4 a.m. zoned area with the approval of the moratorium provisions in

Sections 3 100 and 3 101 of the City Code. At the time the hold was put in place, the backdrop of the

downtown area included the initial stage of rehabilitation work on Hotel Pere Marquette for the

conversion into a full service Marriott; the mid stage construction of the parking deck; and the tail end

of the design approval of Courtyard Marriott, all part of the Hotel Redevelopment Plan. This

revitalization of the downtown area presented an opportunity for the City to gather input on how the

downtown bars could better compliment the anticipated success of the high end hotels that would

result in the increase patronage to the downtown area.

Various stakeholders in the downtown and surrounding areas including current liquor license holders,

surrounding business owners, representatives from a downtown church and members of the public

body were given the opportunity to voice their input on the possible change and make up of the

downtown bar area to the City Council members, representatives from City Departments and

Commissions, and City staff tasked to hold the public discussions.

The open meetings were held on February 13, 2013 and March 6, 2013. The meeting minutes are

attached as Exhibit A. The final public hearing was held on April 23, 2013 at the City Council meeting and

no public member addressed the City Council.

There were various ideas and opinions voiced at these meetings, but what must be emphasized is that

there are no plans to force the current site approved liquor licensed establishments in the downtown

area to move to another area. The consensus, however, even from the downtown bar and restaurant

owners, is the existence of the perception that the nightlife in the downtown area is unsafe. The

participants also indicated the outward appearance of the downtown taverns looked un kept and is not

reflective of the esthetics of the proposed remodel of the Hotel Pere Marquette as well as the

construction of the Courtyard Marriott Hotel.

The following chart outlines the possible proposals that were voiced at these meetings along with the

pros and cons for such proposal.

Proposals Pros Cons Existing

Ordinances

1.Offer incentive

including an

entertainment area to

current tavern owners

to move their taverns

to a location area from

the hotels.

Allows officers to

quickly respond to

concentrated area.

Reduces the possibility

of noise from bars

disturbing the hotel

guests.

Increases the family

orientated atmosphere

for the hotel patrons.

Could be cost

prohibitive.

Not within walking

distance and with no

mode of readily

available

transportation, hotel

guests may be less

inclined to walk a

longer distance.

Mobile, AL: a trial

entertainment

district (½ mile by

½ mile with no

more than 4

licensees); patron

can leave with 1

open & labeled

plastic cup of

alcoholic beverage.
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2.Require taverns &

restaurants to maintain

the adjacent public

sidewalks and streets

clear from litter, debris,

bird droppings, etc.

Addresses the

perception that the

downtown area is run

down and dirty.

Helps the perception

that the clean

downtown area is safe

and welcoming.

Decreases the need for

City Crew to pick up

the litter and

clean/sweep the

downtown streets.

Additional staff time

needed for

enforcement.

Resistance from

tavern owners.

City of Aurora

requires licensee

to keep parking

area & all adjacent

properties clear of

alcoholic liquor

containers.

3. Require property

owners of taverns and

restaurants to improve

the exterior to the

establishments.

The downtown taverns

will look polished and

esthetically compatible

with remodeled hotel

and new hotel.

Property owners will

have to bear the

additional cost of

improving the building

exterior.

Although staff has

not located an

ordinance that

directly addresses

this proposal, the

City is not

precluded from

adding this

requirement to a

licensee as a

condition for the

privilege of selling

alcohol.

4. Implement plans of

operations to all the

establishments in the

downtown area to

address quality of life

issues.

The flexibility of the

plan of operation will

address specific issues

for that specific site

such as noise; esthetics

of the sidewalk cafes;

controlling unruly

patrons; and other

agreed conditions.

Additional staff

involvement in

assisting in drafting a

plan of operation for

each specific location.

City of Chicago

utilizes this tool to

craft individual

plan specific to

each quality of life

issue for each

establishment.

5. Maintain the

moratorium on site

applications for taverns

in the 500 600 blocks

of Main Street or other

areas close to the

hotels. The moratorium

does not apply to

restaurants and does

not restrict restaurants

from applying for

subclass 4 a.m.

Leads to gradual, but

slow decrease of

taverns in the area

near the hotel, at the

same time, restaurants

may flourish since the

moratorium would not

apply to them.

The remaining taverns

will be given a

monopoly advantage

of being the only

taverns.

Less choice in taverns.

Peoria s current

moratorium

ordinance

extended without

a sunset provision.
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6. Curfew ordinance that

prohibits persons less

than 21 years of age

from entering or

remaining in the 400

500 blocks of Main

Street after 1 a.m.

Addresses the problem

voiced by bar owners

of under aged persons

remaining outside

causing disturbances

and harassing the

customers.

Enforcement may be

difficult and

problematic.

City of Calumet

prohibits anyone

under age of 21

years old from

loitering around

taverns.

7. Require licensee to

control their patrons.

Addresses the

establishments that

taxes and burdens

City s police force due

to their failure to

maintain control of

their patrons.

Licensee will bear the

financial burden of

cost of failure to

control unruly patrons

on or about their

establishments

including adjacent

property.

Rockford assesses

a fee to licensee

when more than 2

officers are called

for crowd control

and/or traffic

control on or

about the

premises or

adjacent property.

Licensee is still

required to

promptly report

illegal activities on

the premises.

Currently, there are nine liquor licensed establishments (4 taverns and 5 restaurants) within two blocks

of the Hotel Redevelopment Plan site. All nine hold 4 a.m. subclass licenses. The remaining four liquor

licensed establishments with 4 a.m. subclass liquor license are outside the two block radius from the

Hotel site. See attached Exhibit B.

The topic regarding whether the liquor license fee is appropriate for the amount of City service and

police force expended to the downtown bars has been the subject of discussion throughout the past 13

years. There has been no study conducted to determine the cost incurred by the City including overtime

pay, healthcare cost for injured officers attempting to control unruly inebriated patrons, workers 

compensation for injuries and compensation for officers called to control large out of control crowds in

the downtown bars. The current annual liquor license fee for a Class A (tavern) is $840.00 and the

subclass 4 a.m. license fee is $2,500.00.

There have been at least two notable large unruly crowd incidents in the downtown bar area. One on

November 10, 2002, involved a massive brawl requiring over 10 hours of 10 Peoria Police Officers to

bring order and peace and 3 Peoria County Deputy Sheriffs called to assist in Peoria s police calls due to

the shortage of Peoria Police Officers called to the downtown area. This resulted in the revocation of the

liquor license establishment, Blue Bayou, at 508 Main St. The other on April 25, 2006, involved a crowd

of 150 200 patrons in the alley in front of 112 (Club 112 SW Jefferson) that resulted in the injury to

Peoria Police Officers including one (Officer Poynter) who had to obtain special medical treatment at the

University of Iowa medical center for injury to his eye socket when an unruly patron stomped his booted

foot onto the officer s eye when he was pushed onto the ground. The licensee of that establishment

(Area Nightclub II, Inc.) surrendered its liquor license an hour before the scheduled hearing to determine

6



whether its liquor license should be revoked due to this incident. There are no known uncontrollable

crowd issues in any of the bars outside of the 4 a.m. district.

The City of Rockford limits the number of liquor licenses issued per year and currently requires a non

refundable deposit of $10,000.00 for any liquor licensee and the additional annual renewal fee for on

site retail consumption of alcohol of $2,450.00. Rockford s liquor license period is 6 months. As

indicated in the above table, Rockford assesses fee when more than two officers have to be called for

crowd and/or traffic control. Each licensee is given one non assessed call for crowd control per year.

Any subsequent call for uncontrollable crowd and/or traffic control in which more than two officers are

called, results in the licensee being assessed a fee of $210 per officer per hour with a minimum

assessment of at least one hour. Rockford utilized this tool to force the closure of a tavern that was a

continuance nuisance to the town as well as police enforcement problems due to its failure to control

their unruly patrons.

The list of the proposals is not an exhaustive list and Peoria has broad home rule powers to regulate and

license the business to sell alcohol. These are suggestions to guide and determine what steps should be

taken to build a comprehensive design plan for lively and safe entertainment involving the sale and

consumption of alcoholic beverages in the downtown area along with the surrounding redeveloping

areas.
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1 

2 

3 

4 

5 6 

7 

8 

9 

10 

Establishments with 4 A.M. Closing Time 

 

1. Ulrich�s Rebellion (631 Main) - A 

2. Diesel (629 Main) - A 

3. Berlin (627 Main) - A 

4. Judge�s Chambers (514 Main) - A 

5. Hoops (516 Main) - B-1 

6. Shifters (500 Main) - B-1 

7. Locker Room (112 SW Jefferson) - B-1 

8. Sully�s (119 SW Adams) - B 

9. Richard�s (311 Main) - B 

10. Big Al�s (400 SW Jefferson) - A 

Residential Buildings 

 

A. Twin Towers 

B. Civic Center Plaza 

C. 300 Block of Main 

D. Maxam Quarters 

E. 401 Water 

F. Waterfront Lofts 

G. New Hope Apartments 

H. Dream Center 

E 

D 

C 

B 

A 

F 

Central Business District 

G 

H 
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Establishments with 4 A.M. Closing Time 

 

11. Buddies (807 SW Adams) - A 

12. Club Apollo (1412 SW Jefferson) - A 

13. Not Mapped: Kiss Ultra Lounge (2205 SW Washington) - A 

Residential Buildings 

 

G. Le Vieux Carre 

H. Sealtest (planned) 

I. River West 

J. River West South 

K. Prairie Center for Arts 

L. Single family homes 
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H 

I 

J 

K 

12 

13 

Warehouse District 

L 
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Emergency Communications Center

May

2013

16



CITY OF PEORIA

EMERGENCY COMMUNICATIONS CENTER  2013 ANNUAL REPORT

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL 2012 Totals
Landbased 9-1-1 Calls 2,438 2,342 2,502 2,577 2,892 12,751 32,951
Wireless 9-1-1 Calls 5,870 5,066 6,172 6,394 6,888 30,390 81,689
TOTAL 9-1-1 CALLS 8,308 7,408 8,674 8,971 9,780 0 0 0 0 0 0 0 43,141 114,640
Peoria Police Incoming Calls 7,259 5,976 7,022 8,081 8,800 37,138 105,636
Sheriff's Police Incoming Calls 2,630 2,513 2,913 3,066 3,286 14,408 41,450
TOTAL POLICE INCOMING CALLS 9,889 8,489 9,935 11,147 12,086 0 0 0 0 0 0 0 51,546 147,086
Volunteer Fire/EMS toll free calls 40 19 12 47 33 151 337
Peoria Fire Incoming Calls 659 619 640 769 947 3,634 9,414
TOTAL FIRE INCOMING CALLS 699 638 652 816 980 0 0 0 0 0 0 0 3,785 9,751
Operator Assist Calls/Alarm Calls 723 695 759 835 920 3,932 9,368
Ambulance Incoming Calls 227 196 206 231 179 1,039 2,626
ECC Supervisor Incoming Calls 993 847 877 946 1,069 4,732 12,097
Richwoods Dispatcher Incoming Calls 87 89 95 90 104 465 1,164
Downtown Dispatcher Incoming Calls 62 62 61 62 71 318 678
Prep 2 Dispatcher Incoming Calls 649 728 767 819 852 3,815 9,179
C-MED Dispatcher Incoming Calls 75 55 58 68 58 314 620
County Sheriff Dispatcher Incoming Calls 52 32 39 57 54 234 511
Fire Dispatcher Incoming Calls 140 87 65 107 123 522 2,477
OverFlow Dispatcher Incoming Calls 8 6 6 8 8 36 114
Call Taker Incoming Calls 3 10 5 2 5 25 11
TOTAL INCOMING EXTENSION CALLS 2,069 1,916 1,973 2,159 2,344 0 0 0 0 0 0 0 10,461 26,851
TOTAL OUTGOING EXTENSION CALLS 3,182 2,444 4,768 6,038 6,599 23,031 78,747
Peoria Police Dispatches/On view 5,440 7,430 8,100 8,826 9,637 39,433 114,893
Peoria County Sheriff Dispatches/On view 1,871 1,859 2,066 2,370 2,562 10,728 25,973
TOTAL POLICE DISPATCHES/ON VIEW 7,311 9,289 10,166 11,196 12,199 0 0 0 0 0 0 0 50,161 140,866
Air National Guard Fire Dispatches 2 4 5 2 17 30 66
Akron-Princeville Fire Dispatches 18 12 24 22 17 93 226
Brimfield Fire Dispatches 20 20 29 29 20 118 245
Dunlap Fire Dispatches 30 24 31 36 34 155 356
Elmwood Fire Dispatches 28 10 14 18 17 87 129
Limestone Fire Dispatches 96 92 96 120 107 511 1,299
Logan-Trivoli Fire Dispatches 39 84 39 29 41 232 408
Peoria Fire Dispatches 1,508 1,328 1,446 1,558 1,716 7,556 18,098
Timber-Hollis Fire Dispatches 37 22 37 33 29 158 344
Tuscarora Fire Dispatches 4 3 2 3 2 14 42
West Peoria Fire Dispatches 57 40 38 42 48 225 543
MABAS Fire Calls 4 1 7 4 10 26 29
MABAS EMS Calls 0 0 0 0 0 0 0
TOTAL FIRE DISPATCHES 1,843 1,640 1,768 1,896 2,058 0 0 0 0 0 0 0 9,179 21,756
AMT Ambulance Dispatches 1,192 1,075 1,193 1,241 1,421 6,122 14,998
APA Ambulance Dispatches 16 18 17 13 11 75 166
BYE Ambulance Dispatches 46 40 43 40 36 205 445
TOTAL AMBULANCE DISPATCHES 1,254 1,133 1,253 1,294 1,468 0 0 0 0 0 0 0 6,402 15,609
Peoria County Coroner Incoming Calls 222 174 234 225 104 959 2,236
Community Messaging System Call-outs 10 9 16 22 6 63 162

Telephone Trouble Reports Completed 1 3 3 2 0 9 12

ETSB Equipment Trouble Reported 6 9 5 7 5 32 86

Citizen Concerns 2 0 0 0 0 2 17

CD Requests from State's Attorney's Office 6 12 11 4 3 36 157

CD Requests from FOI / Subpoena 5 1 1 5 3 15 34

CD Requests from Inner Departmental 16 15 14 4 6 55 108

Total Number of CD Requests 27 28 26 13 12 0 0 0 0 0 0 0 106 299

ILEAS Call Outs 0 0 0 0 0 0 1

JULIE Dig 61 20 37 55 66 239 50117



Number of Calls

Dispatch 

Response 

Time

Police 

Response 

Time

Total 

Time

Urgent 14389 0.9 3.8 4.1

Routine 13097 12.9 6.1 19.0

Backlog 972 19.2 7.2 26.4

Urgent 1960 1.7 7.2 8.9

Routine 1993 8.8 8.7 17.5

Backlog 255 32.3 12.7 45.0

Number of Calls

Dispatch 

Response 

Time

Fire 

Response 

Time

Total 

Time

Average 

Turnout 

Time

PEORIA FIRE 7577 0.7 4.2 4.9 1.47

PEORIA POLICE

PEORIA COUNTY SHERIFF

Yearly Summary
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City of Peoria

Emergency Communications Center

Police Department

Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 125 86 408 192 46 212 120 135 322 238 220 94 72 209 8 95 116 2698

Exceptions 0

Total Minutes

Dispatch 

Response Time 0.8 0.6 1.1 0.7 0.8 0.7 0.5 0.7 1.2 0.8 1.0 0.5 0.8 1.0 2.4 1.1 0.8 2401.4 2698 0.9

Police Response 

Time 2.2 3.0 3.5 3.0 3.5 3.1 3.4 3.3 3.4 3.4 4.9 4.5 5.4 6.0 6.0 4.1 7.0 10506.0 2698 3.9

Total time 3.0 3.6 4.6 3.7 4.3 3.8 3.9 4.0 4.6 4.2 5.9 5.0 6.2 7.0 8.4 5.2 7.8 12907.4 2698 4.8

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 117 80 358 167 32 165 103 133 255 211 161 76 67 203 3 87 101 2319

Exceptions 0

Total Minutes

Dispatch 

Response Time 0.8 0.9 0.7 0.6 0.7 1.1 0.6 0.9 1.2 0.8 0.8 1.0 0.8 1.3 0.5 0.9 1.0 2079.7 2319 0.9

Police Response 

Time 2.1 3.5 3.2 3.4 3.6 3.0 3.6 3.4 3.8 3.5 5.0 4.7 4.5 6.7 8.0 4.4 6.4 9256.8 2319 4.0

Total time 2.9 4.4 3.9 4.0 4.3 4.1 4.2 4.3 5.0 4.3 5.8 5.7 5.3 8.0 8.5 5.3 7.4 11336.5 2319 4.9

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 138 110 401 211 62 219 123 130 338 247 228 84 70 186 6 121 121 2795

Exceptions 0

Total Minutes

Dispatch 

Response Time 0.6 0.6 1.0 0.8 0.8 0.8 1.1 1.0 0.9 1.0 0.9 0.5 1.2 1.1 2.3 1.1 0.9 2551.5 2795 0.9

Police Response 

Time 2.1 3.2 3.4 3.1 3.0 3.2 3.7 3.5 3.5 3.3 4.6 4.4 5.4 6.4 4.5 4.4 6.7 10811.2 2795 3.9

Total time 2.7 3.8 4.4 3.9 3.8 4.0 4.8 4.5 4.4 4.3 5.5 4.9 6.6 7.5 6.8 5.5 7.6 13362.7 2795 4.8

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 126 133 443 260 47 260 140 150 402 258 235 101 80 209 11 93 125 3073

Exceptions 0

Total Minutes

Dispatch 

Response Time 0.7 0.8 0.7 1.5 0.7 0.8 1 1.2 0.8 0.9 1.0 1.2 1.1 1.0 0.2 1.1 1.0 2892.1 3073 0.9

Police Response 

Time 2.3 3.1 3.3 3.1 2.7 3.4 3.7 3.3 3.0 3.1 4.6 4.0 5.3 5.8 7.5 4.5 6.9 11484.4 3073 3.7

Total time 3.0 3.9 4.0 4.6 3.4 4.2 4.7 4.5 3.8 4.0 5.6 5.2 6.4 6.8 7.7 5.6 7.9 14376.5 3073 4.7

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 133 165 578 258 69 268 141 176 479 296 239 143 67 260 5 121 106 3504

Exceptions 0

Total Minutes

Dispatch 

Response Time 0.9 0.9 1.0 1.0 0.7 0.9 1.2 0.8 1.0 0.9 0.9 1.3 2.3 1.3 0.5 1.8 1.0 3668.5 3504 1.0

Police Response 

Time 2.2 3.5 3.0 3.2 4.1 3.1 3.8 3.6 3.1 3.2 4.3 4.3 5.2 6.2 7.8 4.8 6.7 13077.9 3504 3.7

Total time 3.1 4.4 4.0 4.2 4.8 4.0 5.0 4.4 4.1 4.1 5.2 5.6 7.5 7.5 8.3 6.6 7.7 16746.4 3504 4.8

BLUFF RICHWOODS

Calls

(total 

min/total 

calls) 

Average

RICHWOODS

Calls

(total 

min/total 

calls) 

Average

M
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y
 2

0
1
3

Police District

VALLEY

M
a
rc

h
 2

0
1
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Police District

VALLEY BLUFF RICHWOODS

A
p

ril 2
0
1
3

Police District

VALLEY BLUFF

Calls

0Total Number of Exceptions

Total Number of Calls

YEAR TO DATE TOTALS AND AVERAGES 

14389

(total 

min/total 

calls) 

Average
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VALLEY BLUFF
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 2
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RICHWOODSBLUFFVALLEY

Police District

Average Total Time

Average Police Response Time

0.94Average Dispatch Response Time

4.08

Calls

3.84

(total 

min/total 

calls) 

Average

RICHWOODS

Calls

(total 

min/total 

calls) 

Average

Urgent-3 min or less

Routine-30 min or less

Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria

Emergency Communications Center

Police Department

Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 64 149 255 129 100 103 143 123 272 219 198 122 92 192 6 164 122 2453

Exceptions 0

Total Minutes

Dispatch Response 

Time 7.0 13.3 10.6 10.4 12.2 9.0 13.4 8.7 10.3 10.9 13.5 10.9 10.7 14.1 1.5 9.1 11.9 27443.9 2453 11.2

Police Response 

Time 4.3 5.8 5.5 5.5 5.6 4.9 5.9 5.6 5.5 5.6 6.6 7.6 7.1 8.2 9.2 7.8 9.2 15489.4 2453 6.3

Total time 11.3 19.1 16.1 15.9 17.8 13.9 19.3 14.3 15.8 16.5 20.1 18.5 17.8 22.3 10.7 16.9 21.1 42933.3 2453 17.5

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 64 137 203 108 85 110 113 103 246 165 146 111 76 186 3 151 99 2106

Exceptions 0

Total Minutes

Dispatch Response 

Time 7.5 13.4 9.5 11.7 9.8 10.7 10.4 6.5 16.3 10.5 14.0 11.7 12.9 14.4 0.7 15.6 12.7 25721.4 2106 12.2

Police Response 

Time 5.3 6.8 5.1 5.1 8.9 5.2 6.8 5.2 5.2 4.8 7.0 7.3 7.7 8.7 10.0 6.6 9.2 13533.7 2106 6.4

Total time 12.8 20.2 14.6 16.8 18.7 15.9 17.2 11.7 21.5 15.3 21.0 19.0 20.6 23.1 10.7 22.2 21.9 39255.1 2106 18.6

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 75 147 269 115 99 155 120 132 269 217 187 117 89 217 5 163 130 2506

Exceptions 0

Total Minutes

Dispatch Response 

Time 7.7 10.0 9.4 14.1 11.8 12.1 13.1 10.6 14.9 14.0 12.5 10.2 9.5 14.5 4.0 11.3 15.0 30593.4 2506 12.2

Police Response 

Time 4.0 6.2 5.1 4.7 7.0 4.1 5.7 5.1 4.9 5.0 6.0 7.1 7.7 8.5 11.4 7.8 9.6 15271.5 2506 6.1

Total time 11.7 16.2 14.5 18.8 18.8 16.2 18.8 15.7 19.8 19.0 18.5 17.3 17.2 23.0 15.4 19.1 24.6 45864.9 2506 18.3

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 87 165 338 147 102 178 121 132 400 242 173 144 105 192 3 183 134 2846

Exceptions 0

Total Minutes

Dispatch Response 

Time 10.0 10.8 11.0 15.8 14.1 14.0 12.5 15.8 15.8 9.5 14.3 11.1 10.8 12.8 9.0 11.8 14.1 36579.6 2846 12.9

Police Response 

Time 3.9 4.8 5.3 4.9 7.4 4.9 5.6 5.5 4.5 4.4 6.1 6.8 7.8 8.0 9.3 7.9 7.8 16446.7 2846 5.8

Total time 13.9 15.6 16.3 20.7 21.5 18.9 18.1 21.3 20.3 13.9 20.4 17.9 18.6 20.8 18.3 19.7 21.9 53026.3 2846 18.6

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 77 186 359 165 112 162 147 172 439 288 228 154 117 259 10 179 132 3186

Exceptions 0

Total Minutes

Dispatch Response 

Time 15.0 12.6 14.9 16.2 14.5 17.6 12.2 13.3 15.5 16.0 20.3 19.5 17.1 17.9 22.1 18.7 13.4 51094.7 3186 16.0

Police Response 

Time 3.9 5.2 4.6 5.0 5.9 5.2 4.3 5.3 5.2 4.9 5.7 6.3 7.6 8.5 10.9 8.0 8.2 18468.7 3186 5.8

Total time 18.9 17.8 19.5 21.2 20.4 22.8 16.5 18.6 20.7 20.9 26.0 25.8 24.7 26.4 33.0 26.7 21.6 69563.4 3186 21.8
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20



City of Peoria

Emergency Communications Center

Police Department

Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 10 55 13 8 4 6 8 10 17 11 11 4 7 7 0 4 3 178

Exceptions 0

Total Minutes

Dispatch Response 

Time 19.7 15.3 18.1 17.6 4.0 9.2 12.3 10.4 10.4 17.2 19.1 10.3 7.0 58.9 11.3 3.0 2821.0 178 15.8

Police Response 

Time 4.3 10.0 7.3 8.9 6.0 5.4 6.0 3.3 7.5 6.4 8.5 8.3 7.3 4.7 8.5 8.0 1363.1 178 7.7

Total time 24.0 25.3 25.4 26.5 10.0 14.6 18.3 13.7 17.9 23.6 27.6 18.6 14.3 63.6 0.0 19.8 11.0 4184.1 178 23.5

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 5 45 11 5 6 5 4 9 21 15 8 3 9 10 1 5 4 166

Exceptions 0

Total Minutes

Dispatch Response 

Time 35.4 14.9 8.2 19.3 14.3 55.2 4.0 10.0 19.8 17.9 48.5 23.7 12.7 14.0 19.0 28.8 55.0 3282.7 166 19.8

Police Response 

Time 17.2 8.7 8.7 5.8 5.3 8.2 4.3 7.7 6.7 7.7 5.5 8.7 6.3 8.8 12.0 13.6 7.0 1340.5 166 8.1

Total time 52.6 23.6 16.9 25.1 19.6 63.4 8.3 17.7 26.5 25.6 54.0 32.4 19.0 22.8 31.0 42.4 62.0 4623.2 166 27.9

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 2 38 16 9 3 4 6 5 12 13 15 3 6 7 2 3 4 148

Exceptions 0

Total Minutes

Dispatch Response 

Time 7.5 20.2 11.6 24.4 0.7 1.5 10.2 7.8 13.5 36.2 22.3 61.7 7.0 1.7 5.0 4.0 22.0 2612.2 148 17.7

Police Response 

Time 4.3 8.7 6.4 4.8 4.3 4.8 12.4 7.0 6.1 4.8 7.2 14.3 8.0 6.6 7.0 6.7 7.3 1070.3 148 7.2

Total time 11.8 28.9 18.0 29.2 5.0 6.3 22.6 14.8 19.6 41.0 29.5 76.0 15.0 8.3 12.0 10.7 29.3 3682.5 148 24.9

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 6 67 22 9 3 7 9 14 25 19 13 10 8 12 1 11 7 243

Exceptions 0

Total Minutes

Dispatch Response 

Time 18.3 26.6 11.0 20.0 3.0 25.7 22.3 21.9 24.8 19.4 21.2 10.1 8.0 15.0 11.0 15.0 6.9 4843.7 243 19.9

Police Response 

Time 7.4 8.8 7.1 4.6 6.0 4.6 4.3 6.6 4.6 3.9 3.5 7.0 4.6 8.0 3.0 6.6 12.0 1609.9 243 6.6

Total time 25.7 35.4 18.1 24.6 9.0 30.3 26.6 28.5 29.4 23.3 24.7 17.1 12.6 23.0 14.0 21.6 18.9 6453.6 243 26.6

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 11 44 16 10 5 11 8 19 36 19 12 13 5 11 1 9 7 237

Exceptions 0

Total Minutes

Time 32.5 14.0 10.3 16.8 22.2 24.9 9.8 27.8 30.1 29.9 13.4 7.1 47.8 14.4 59.7 39.4 5413.1 237 22.8

Time 4.2 8.7 4.9 6.2 7.0 4.1 6.5 7.1 4.9 3.9 5.0 7.1 8.6 11.5 2.0 6.6 8.4 1528.9 237 6.5

Total time 36.7 22.7 15.2 23.0 29.2 29.0 16.3 34.9 35.0 33.8 18.4 14.2 56.4 25.9 2.0 66.3 47.8 6942.0 237 29.3
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City of Peoria

Emergency Communications Center

Peoria Fire Department

Fire Calls for Service

By Fire Map

Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 250 70 232 78 149 169 104 200 60 106 71 41 1530

Total Minutes

Dispatch 

Response Time 0.5 0.9 0.4 1.2 0.7 0.6 0.5 0.6 1.3 0.6 0.6 0.3 948.6 1530 0.6

Fire Response 

Time 3.4 3.6 4.2 5.2 3.8 4.4 4 4.4 5.1 4.7 5.7 5.3 6514.0 1530 4.3

Total time 3.9 4.5 4.6 6.4 4.5 5.0 4.5 5.0 6.4 5.3 6.3 5.6 7462.6 1530 4.9

Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 230 83 186 44 146 110 93 185 33 122 55 37 1324

Total Minutes

Dispatch 

Response Time 0.5 0.5 0.5 0.4 0.4 1.8 0.6 0.4 2.3 0.2 0.5 1.3 829.2 1324 0.6

Fire Response 

Time 3.4 3.7 4.3 5.5 4 4 4 4.5 4.6 4.7 5.3 5.0 5561.1 1324 4.2

Total time 3.9 4.2 4.8 5.9 4.4 5.8 4.6 4.9 6.9 4.9 5.8 6.3 6390.3 1324 4.8

Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 240 77 205 53 149 131 111 203 39 122 72 36 1438

Total Minutes

Dispatch 

Response Time 0.9 0.3 0.5 0.5 0.6 1.2 0.7 0.7 1.9 1.0 0.8 0.3 1099.0 1438 0.8

Fire Response 

Time 3.5 3.6 4.1 5.4 3.8 4.7 3.9 4.5 4.4 4.6 6.2 5.5 6149.4 1438 4.3

Total time 4.4 3.9 4.6 5.9 4.4 5.9 4.6 5.2 6.3 5.6 7.0 5.8 7248.4 1438 5.0

Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 275 109 228 69 174 157 90 209 40 111 67 33 1562

Total Minutes

Dispatch 

Response Time 0.6 1.0 0.8 0.3 0.6 0.6 1.5 0.3 1.8 0.5 1.2 0.4 1094.5 1562 0.7

Fire Response 

Time 3.4 3.5 4.2 4.9 3.8 4.5 4.1 4.5 4.9 4.5 5.7 5.8 6558.2 1562 4.2

Total time 4.0 4.5 5.0 5.2 4.4 5.1 5.6 4.8 6.7 5.0 6.9 6.2 7652.7 1562 4.9

Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 340 110 249 59 174 164 107 214 39 153 62 52 1723

Total Minutes

Dispatch 

Response Time 0.5 0.9 0.5 0.3 1.0 0.7 0.6 0.6 0.4 0.6 0.5 0.5 1057.0 1723 0.6

Fire Response 

Time 3.5 3.9 3.9 5.1 3.7 4.3 4 4.2 4 4.8 5.3 5.7 7082.2 1723 4.1

Total time 4.0 4.8 4.4 5.4 4.7 5.0 4.6 4.8 4.4 5.4 5.8 6.2 8139.2 1723 4.7
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Peoria Fire Department 

Average Turn-Out Time for Each Apparatus

2013

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Yearly 

Average

B1 1.5 1.5 1.6 1.4 1.5 1.50

E1 1.6 1.4 1.5 1.4 1.5 1.48

R1 1.5 1.3 1.4 1.4 1.4 1.40

T1 1.6 1.6 1.5 1.7 1.6 1.60

E10 1.6 1.4 1.4 1.4 1.4 1.44

E12 1.4 1.5 1.5 1.5 1.5 1.48

E13 1.3 1.2 1.3 1.2 1.3 1.26

T14 1.7 1.6 1.5 1.7 1.6 1.62

E15 1.6 1.6 1.7 1.6 1.7 1.64

E16 1.5 1.5 1.4 1.5 1.4 1.46

E19 1.7 1.6 1.7 1.6 1.5 1.62

E2 1.5 1.5 1.5 1.5 1.5 1.50

R2 1.4 1.3 1.4 1.3 1.3 1.34

E20 1.7 1.6 1.6 1.7 1.7 1.30

B3 1.7 1.6 1.5 1.5 1.6 1.58

E3 1.4 1.3 1.3 1.3 1.4 1.34

T3 1.6 1.5 1.5 1.5 1.6 1.54

E4 1.4 1.5 1.6 1.5 1.5 1.50

T4 1.5 1.4 1.4 1.4 1.4 1.42

1.47Department Average
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City of Peoria 

Emergency Communications Center 

Peoria County Sheriff's Department

Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 10 3 10 2 83 92 46 8 25 39 85 403

Exceptions 0

Total Minutes

Dispatch 

Response Time 2.8 2.3 3.8 1.0 2.0 1.5 2.5 1.3 1.9 1.4 1.2 708.4 403 1.8

Police Response 

Time 4.7 17.0 5.6 13.0 8.0 8.7 10.3 11.3 4.4 8.6 3.9 2985.5 403 7.4

Total time 7.5 19.3 9.4 14.0 10.0 10.2 12.8 12.6 6.3 10.0 5.1 3693.9 403 9.2

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 5 3 8 0 77 90 48 6 26 35 60 358

Exceptions 0

Total Minutes

Dispatch 

Response Time 2.3 0.7 2.4 0.0 1.6 1.7 1.8 0.3 0.9 1.8 1.1 549.6 358 1.5

Police Response 

Time 3.0 13.0 5.4 0.0 9.9 7.9 9.7 7.2 3.3 8.4 3.9 2693.1 358 7.5

Total time 5.3 13.7 7.8 0.0 11.5 9.6 11.5 7.5 4.2 10.2 5.0 3242.7 358 9.1

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 3 6 4 90 90 53 6 22 29 71 374

Exceptions 0

Total Minutes

Dispatch 

Response Time 1.0 1.2 0.7 1.5 1.1 1.4 0.5 1.1 1.4 0.9 452.9 374 1.2

Police Response 

Time 9.0 18.5 7.8 7.9 7.9 10.8 10.8 5.0 10.6 3.8 2915.6 374 7.8

Total time 10.0 19.7 8.5 0.0 9.4 9.0 12.2 11.3 6.1 12.0 4.7 3368.5 374 9.0

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 8 11 8 1 68 94 69 8 29 37 69 402

Exceptions 0

Total Minutes

Dispatch 

Response Time 6.3 1.0 1.6 1.0 2.6 1.7 1.8 0.9 1.3 2.1 1.0 727.6 402 1.8

Police Response 

Time 2.7 16.1 7.2 18.0 7.1 6.9 10.8 8.6 2.7 8.1 3.3 2825.4 402 7.0

Total time 9.0 17.1 8.8 19.0 9.7 8.6 12.6 9.5 4.0 10.2 4.3 3553.0 402 8.8

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 6 5 11 3 93 99 53 13 28 28 84 423

Exceptions 0

Total Minutes

Dispatch 

Response Time 2.0 0.5 1.7 1.0 1.8 3.9 1.9 1.1 0.9 0.9 0.9 830.7 423 2.0

Police Response 

Time 2.6 14.2 4.8 11.0 8.0 6.1 8.8 6.2 4.0 7.8 3.5 2691.7 423 6.4

Total time 4.6 14.7 6.5 12.0 9.8 10.0 10.7 7.3 4.9 8.7 4.4 3522.4 423 8.3
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City of Peoria

Emergency Communications Center

Peoria County Sheriff's Department

Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 28 6 5 1 94 109 46 13 31 33 73 439

Exceptions 0

Total Minutes

Dispatch 

Response Time 10.2 16.2 7.5 11.7 9.7 10.1 4.9 6.4 3.0 7.7 3965.2 439 9.0

Police Response 

Time 4.4 18.3 7.0 17.0 10.3 10.1 14.1 11.5 4.5 9.4 5.4 3996.1 439 9.1

Total time 14.6 34.5 14.5 17.0 22.0 19.8 24.2 16.4 10.9 12.4 13.1 7961.3 439 18.1

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 33 11 6 1 88 126 46 9 25 50 92 487

Exceptions 0

Total Minutes

Dispatch 

Response Time 2.8 16.6 28.0 42.0 11.4 12.3 11.8 13.3 10.6 9.5 12.7 5608.9 487 11.5

Police Response 

Time 7.7 16.3 10.8 17.0 9.6 7.7 14.7 10.4 5.9 10.3 6.1 4323.7 487 8.9

Total time 10.5 32.9 38.8 59.0 21.0 20.0 26.5 23.7 16.5 19.8 18.8 9932.6 487 20.4

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 22 8 4 2 94 121 59 8 36 39 97 490

Exceptions 0

Total Minutes

Dispatch 

Response Time 7.8 15.9 7.3 8.0 13.9 13.1 5.4 9.7 10.4 13.9 7.5 5275.9 490 10.8

Police Response 

Time 7.5 20.9 6.5 14.0 10.6 10.9 12.1 9.0 5.3 11.0 5.6 4650.4 490 9.5

Total time 15.3 36.8 13.8 22.0 24.5 24.0 17.5 18.7 15.7 24.9 13.1 9926.3 490 20.3

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 31 18 5 3 112 139 52 9 32 49 92 542

Exceptions 0

Total Minutes

Dispatch 

Response Time 9.3 9.8 2.6 5.7 13.6 9.4 8.0 12.6 13.3 12.2 9.5 5751.4 542 10.6

Police Response 

Time 5.3 15.1 12.8 24.0 11.1 9.5 14.0 9.7 5.6 10.3 6.3 5214.6 542 9.6

Total time 14.6 24.9 15.4 29.7 24.7 18.9 22.0 22.3 18.9 22.5 15.8 10966.0 542 20.2

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 6 5 11 3 93 99 53 13 28 28 84 423

Exceptions 0

Total Minutes

Dispatch 

Response Time 2.0 0.5 1.7 1.0 1.8 3.9 1.9 1.1 0.9 0.9 0.9 830.7 423 2.0

Police Response 

Time 2.6 14.2 4.8 11.0 8.0 6.1 8.8 6.2 4.0 7.8 3.5 2691.7 423 6.4

Total time 4.6 14.7 6.5 12.0 9.8 10.0 10.7 7.3 4.9 8.7 4.4 3522.4 423 8.3
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City of Peoria

Emergency Communications Center

Peoria County Sheriff's Department

Backlog Calls for Service by District

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 9 1 5 13 4 1 2 3 9 47

Exceptions 0

Total Minutes

Dispatch 

Response Time 76.3 2.0 19.2 12.1 16.0 38.0 1.0 11.7 19.3 1254.8 47 26.7

Police Response 

Time 19.9 13.0 16.4 8.5 6.3 21.0 10.0 6.7 5.8 523.1 47 11.1

Total time 96.2 15.0 0.0 0.0 35.6 20.6 22.3 59.0 11.0 18.4 25.1 0.0 1777.9 47 37.8

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 11 5 6 9 1 4 2 9 47

Exceptions 0

Total Minutes

Dispatch 

Response Time 129.9 5.0 27.2 13.9 7.3 29.5 12.3 1941.1 47 41.3

Police Response 

Time 22.6 8.3 4.8 21.3 25.0 5.5 13.0 10.1 674.5 47 14.4

Total time 152.5 0.0 0.0 0.0 13.3 32.0 35.2 25.0 12.8 42.5 22.4 0.0 2615.6 47 55.7

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 14 2 8 11 6 3 2 10 56

Exceptions 0

Total Minutes

Dispatch 

Response Time 136.7 34.5 18.6 11.0 25.0 11.3 7.0 15.8 2608.5 56 46.6

Police Response 

Time 17.0 10.9 9.5 17.7 6.7 15.0 10.6 692.0 56 12.4

Total time 153.7 0.0 34.5 0.0 29.5 20.5 42.7 0.0 18.0 22.0 26.4 0.0 3300.5 56 58.9

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 6 1 4 19 11 4 4 0 0 0 4 53

Exceptions 0

Total Minutes

Dispatch 

Response Time 105.7 0.0 0.0 20.0 12.4 9.2 31.5 9.8 0.0 0.0 10.3 1354.6 53 25.6

Police Response 

Time 26.5 1.0 9.0 9.2 12.0 7.3 7.7 0.0 0.0 0.0 9.0 598.8 53 11.3

Total time 132.2 1.0 9.0 29.2 24.4 16.5 39.2 9.8 0.0 0.0 19.3 0.0 1953.4 53 36.9

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 11 2 1 8 13 10 3 4 52

Exceptions 0

Total Minutes

Dispatch 

Response Time 34.3 23.0 10.0 0.0 16.8 25.1 17.6 0.0 0.0 12.3 10.3 1111.2 52 21.4

Police Response 

Time 21.1 23.0 1.0 0.0 10.4 13.4 19.1 0.0 0.0 10.3 5.5 749.5 52 14.4

Total time 55.4 46.0 11.0 0.0 27.2 38.5 36.7 0.0 0.0 22.6 15.8 0.0 1860.7 52 35.8

(total 

min/total 

calls) 

Average

Average Total Time

Average Police Response Time 12.7

Average Dispatch Response Time 32.3

45.0

Calls
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ril 2
0

1
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County District

Total Number of Calls
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a
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 2
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1
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County District
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Calls

YEAR TO DATE TOTALS AND AVERAGES - 2011

0.0Total Number of Exceptions

255
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Urgent-3 min or less

Routine-30 min or less

Backlog-60 min or less This report does not include on-view incidents.

26



����������	���
��
������������������������
����
����
�
�
��

��
���	�

��
��
���
���
��
������� ����� �
���� ������� ��	����
�
�
��  
��������������
�
�
��

� �������	

�

�
��	�

��������	

���
��

����
����
�

������
	�����

	�������	��������������������

���	
��	�

��
��

������
	���������

��
	����������� ����!�����

������	����

"#$�%#��&"#'#(�

��)���*��)�+���

,������
��!�	�

�������������	-

,�)-����!!
	

���
	���������

������
��������(�����.	�!!�)�����

��	-���� �������

�	
�����������
	�!�	�

*��
	��������/
)������01.��

	�����

���
	����)���	�)���

	��������
)
��
�������������*��
	����

$��#��2
,�	��*��	�3�4��5����
����

��
	�����&����
�$+

 ����	�)��,�	��*��	��������	

����
���

)�	�����������
���-�6��-
�
������
��

��

4��5����
�������
	������.���������������

���*������	�/
)�

"��$(7�2#$ �)�����

��

8�	-
����	������01.�*��
	������������)
	��!������

��
�*��
	���������
�
	�/
)��

 ���	�)��	�������������	

*
������!�����9�������
��������
�


	�/
)����������
��
�������01.�!�	�!�����)���
����

2
1	���
��	��	�
�����72:���������

;��

0
���������)����	�)��1	���
��	��	�
������

!	�*�����72:��������(7
"72�:::�:::

�)����

�

��
6<
!!�

�*���

����
���&8�	��
*�	�������=�	������� 	

-+�

)����	�)���������)�*
�
�
����������!�	���
�

)���	�)��	�����������	

*
������!�����9�������
����

.�
�)���	�)��	����	�
����	-������
�)�������
��)
�

��5�)���
	����������3�!38�����	-��������
�$�

&����

	���	-����>5�
�������������(7+�)������
��

�������
�)���)�����	

���������
�������!���
�

��
		�
	�

	��������
�
�������
��!���
��
��

1	���
��	��	�
������

����
�7�&8�	��
*�	�������=�	������� 	

-+���������
�)���
��

������
�!�����������
�������01.���.�
�)���	�)��	������)������
�

��	-���������
�)�������
��)
���5�)���
	����
	�=�	�������

 	

-�������
����	*��
�
	��������
������������!�8���

�
����������������)������
��������
�$������!�����
������
����

���*���
������01.�

$��#��2
,�	��*��	�3���
	�����

���
	�
)�����&����
�7+

 ����	�)����
����
	�
)������!�,�	��*��	�

������
	�����������
�����
�������	�!!�)�

����������������
���-���?:@��!���
�

)����	�)���������
�
���������=
�
	����.�3��

!��������� �������� ����������
������
�

)������!���
���)������	
��!�)����	�)���������

"$�$'��::: �)�����

��


.�
�
	
3!�����
���
���*��
�����
	�)
��
������

��
�*��
	������)�*
��������������	�
�������

�01.�!�	�	
��
��

�01.��������	
��	��)�**
����!�	���
�)����	�)�����

��)�*
������������*��
	����	
��
��!�	������
	�/
)�����
�	���

<��
��� �		
)�������������
�*��
�����������
�
	�/
)��)���


	�)

������
	���!�
���!�	�!�����)���
����

 
���!"�#$%!

�&' ��(��)*��&��'*�(&)�(+'*

)������!���
���)������	
��!�)����	�)���������

��
��18�����
����

	����)�����

2
���
��������)-�	���	��
�

���
	�
)����

�*
	��
����
	�
)��������)��/��)����������

��
�)����	�)������!����
��0����
��)�������

 ����	�)���������)�
��
������:7��

=���
�����

0����
��)�����

0���	�)��������������

"7�$��

�)�����

��


.�
�
	��/
)������)�*
�
�
�������=�	����	���

������
������
��
	������
� ����
5
����������
�	����

���)����	�)�
�������
�	������!�)�����������
����
�

 ����������!!�)��������-
�/�	����)������!���
�

	�������

 ����	
�
���
����=�	����	���������))�	����<��
�$:��

$ �
�������������


�
*��
�����	

��)
���
�
��
*
������

�
�������������
��!	�*�A
	-
�
����
�����

��
��1�-���
�����)���
���	��*
�����

����������������
�����	*��
�
	�����
*��

.�
����
	�
)������!���
��1�-�����,
��

B�	-68���
�����������
�)��!���	
�������

	����3�3��������	*��	������
��������
�

)���
�����,
��B�	-�

"2�72$�::: �)�����

��


.�
�=���������>���*��
���������
�
	�)
��
�����

����
������������������
�)���
������������
�����!�

��
�
	�/
)�������

���
��������
��
*
�	�	��


��
*
�������
��

����	

���
���������
����

��������
������
�)���)�����
������������'��!�����

��
�
��
*
�����)�*
���������������
��)
�

����
������������
�
	�)

��������<��
��

#��2
,�	��*��	�3���
	��������

����
	�����&����
��+

 ����	�)��,�	��*��	��������	

����
���

)�	�����������
���-�6��-
�
������
��

��

��
	�������������
	�������.����
	�/
)�����

!���
��?:@�=
�
	����.�3��!������������
�

 �������� �������
����������
�	
*����
	�


9������

"��'$2�::: �)�����

��


�
�������������*��
	��������
�	
����
�������

�01.������������
��*�����!	�*���

��
	����
���

�!������

.�
�)���	�)��	����������������
����
����������
���	������
��!�

��
�,�	��*��	����������
�
	�/
)�����
	�)

��!�	��	����)
�

��
����������
����	
����
��

7
8������������	

��3����
�*�

A��)-

 ����)������
�7�
	
��*���	���
�����!�	�

�����	���
��
��

���3#?#������3?#��

 �*
�
�
�����
����
�����!�	��
)�����!	�*�

����������
�
�

"����:�::: �)�����

��

.�
���	

*
������=�����C�������
�������

��

����
��������
�!�����
���
���*��
������

��
����
,6�

27



��� ���
���-���	��)�
�������:7�
�

��	����
���-�����	
9�
��
�����
	�

	���

���
	��
"#'2�::: ��

�
��;
��-�

�	�/
)��	
��*
���������7$����!�����D
�#�

	
*�������
	�

	��
��!	�*���
��:7��)���	�)���

�01.����*���
��	
9�
���!�	�

	*���

��)�*
����������������$E� �������� F��

 ��)	
�
�	
�
���
������01.���������'�

8�����������01.��
	*������)����	�)���*
	��
*
�������8�	�

�
*�	��������8��)�����E�
5

)��������
	*������<��
�2��.����

������
�!�����
	�/
)���!������)���	�)�����
����
�
��)������������

�
��	���
���
���	�/
)��!�����D����������))�	����<��
��'��

��� ���
���-���	��)�
�������:7$
�

��	����
���-�����	
9�
��
�����
	�

	���

���
	��
"#'2�::: ��

�
��;
��-�

A����
�������))�		
���������72E��

�	
���;���

A���
	G��>>1���)�*
������������������
9���
�



	�>>1�1!!�)
	������*
�!�	������'� ���)���

��
����

 ���� ���)�����
�������<��
�77����)�����
	�)���	�)�����	���

 ���	�)��	�
5

)�
������
������������
	�/
)�����<��
��'���

���
0	�����
��*
	��
*
�����:7�3

�:7#
�

��	�!��������	�����
���!	���	�)��	
�� "7��::�::: <��
��
	�
�

�A
����!��	�������������	

��	������
��
��

�
	��6����!�������*��
�������
�3������������
	�

��)�������� �
�	
�����/�*���������*�/�	�

)���
	�����
)
��
��)��)
	���!�	�������D
��


������
�	

��	���)�������

 ������
�
����
��	

��	��� �����
��
	��6����!�������*��
�

���
��*
�����
	!�	*�!�������*��
�	

��	������

�
���8����

���
�������
���

�������	
9�
��������������!��������

�
)
���	��

���
�	����
��	�

	���0	�����
��:7�3

�:7#

��*�����
	���
��	����
��	�

	���0	�����
�

��������)
��	��	�*�����������	���
�
	�

A�)-�
���������)
��	��	�*

"%::�::: <��
��
	�
�

 ������������	-���������
	�

	������
	�����

�	�����
���������)
��������
	�2:���9��	�
�����)
�

*��3�
	�����
�����
����	���������!��������

 ������������	-���������
	�

	������
	������	�����
�

	

��	���8�������
�������
���

�������	
9�
��������������

!���������
)
���	��

��� �0����*
���:7�37#
�

��)
�
5����������3)�*
��������*
��

������0�3)�*
��������*
��
"%::�::: ��

�
��;
��-�

7+��:7���0����*
��)���	�)�����((@�)�*
�
�
��


��)�������	�!�
���
��������$7���+�.�
��:7$�

)���	�)���������
	���
��!�	�A�����������������

�$��

7+��  �����!�����D
�)����	�)������!���
��:7��)���	�)���������
�

����
	��������F�����

	��-���*
���������<��
������
��)������

��
*������
�)�*
�
�
�����<��
�7#����+�.�
��:7$�)���	�)�������

�
��
�����<��
�%����������� ���)������<��
��2�� ��	���������

*

���������� ���;��-���	
)��	����
�	���<��
�������)����

)�**��������
����

7+���,��)���	�)��H$(�)����	�)���������7::@�

��� ��,���:7�3�:7#

�

��	����
���-��������	
���D�	��������

�
�
	*��
����������)�8�	-��������

���
���-��������
���	���	���	�����

)�*
������

"?�:�::: ��

�
��;
��-�

7+���,��)���	�)��H$(�)����	�)���������7::@�

)�*
�
�
�����������	

*
������=�����C�������
��

��������
�����)���	�)��	��������$7���+���,��H#:�

 ���	�)��	*����!	�*������'� ���)�����
����

���<��
�77���
����

7+��  �����)���
���,�H$(�)���	�)�����<��
�$:���+���,��H#:����

 ���)�����
����!�	�<��
�77� ����	�)�����
5

)�
��������	�����


����!�<��
��	�
�	���<�����

7
��		������*
�)��I��
��:7�3

�:7#

 ������
���!	���	�)��	
��*
	��
*
�������

��
���		������*
�)��I��
������!�)������

�	�����
��)�	�����������
���-�

"(::�::: ��

�
��;
��-�

7+�=��-
	����
����*��������������������
���-������

)�	������
����������+���I����
���-��*������

�������������#:@�)�*
�
�
�!�	���
�)���	�)�����


����!������

7+�=��-
	�����
5

)�
�����!������	���������	!�)
����<��
�7#��

!�����D����������%6$:���+����I����
���-��
5

)�
����
��
�?2@�

)�*
�
�
����<��
�$:�

7 ����#68������������	

�

 ����)������
�7�
	
��*���	���
�����!�	�

�����	���
��
��

���3#?#������3?#��

 �*
�
�
�����
����
�����!�	��
)�����!	�*�

����������
�
�

"7:�?$:�:::
<
!!��*��������

�)�����

��


.�
�	
*������!���
�	������������

��

)�*
�
�
���
��

������
�����;��
	�����.�
�

���
	�*���������

���������
��!	�*�����
����

��		�����

.�
�)���	�)��	���������	��
��)�������	*��
�
	����8����������

��	

��!	�*�����
�����	�����		�������A����
�
����!���
�*�����

����������)�
��
�������)�	����������
	�������
�������

8������������	

���
��

��;��
	�����������
�

$ ����
���
��

)�������
��*
��

 �*
�
�
���
��
���������!��������	�����

�������
��

)�������
��*
���
	�)
�������

)����	�)����

"'::�::: ��

�
��;
��-�
 ����	�)������
���������	)��7'�2:@�����
�

)�*
�
�
����
����!������
�	�/
)������
�(:@�)�*
�
�
����<��
�$:��

7
8�	
����
�0���	�)������������������������

.��
	���

.�����	����������������������������
����)�

��!	���	�)��	
������

�	����
�

	
�
�
��
*
����!���
�8�	
����
�0���	�)��

"7$�'::�:::

<
!!�

�*���6�)����

�

��


.�
�)���	�)��	����	�
�������	
*������������*���

�
	��**������
�
������<
!!
	���������	*��
�
	�

��������������������	�
��������*����	

��

�
��

���
	��**�������8������

.�
�)���	�)��	������)������
���������	*��
�
	���	-��������

��
�
	�/
)����,
��)�	����������
	�������*����	

�����<��
�

�&' ��(��('��+���*���(�&(��'*�(&)�(+'*��''*

28



7 >�*3�

���
�
	��
��)�����
 �*
�
�
���
��
���������!��������	�����

�������
�)����	�)����
"�2�::: ��

�
��;
��-�

 �������������*���
��
���������

	*�������;�>���

���*��3��	)���8�����������>�������!�����$7��

8
��	
�����������>��G��

	*����

	�������	�/
)����������!�	�

��
���*
��
�������
������
�
�	)���
��
����������������
	����

����!�
�	���<��
���

% �����������*
	��
*
���
J�	�������	

������
���-����������������

�	���
���	-
�)�����

��


.�
��	��*
��������������
	�/
)��!�	��
	�����	��
�

������
�	
�������������
	�/
)�����?�����	

��


������	
�7::@�)�*
�
�
�����	
����!�	���

�
���������.�
�A	���
� ����������

�	��!�	�

��)�	���	���������A	���
�����)�*
�
�
������

��	�
���������
� ��������������
� �����������	�
��

*�/�	��	���
�!�������	������01.�!�	�=��)���B
�	�

�:7'������
��*������!�"#�'�*�������!�	�

	
)����	�)������!���
��	���
�

.
*
�	�	��
��
*
���������

������
�������
��!�	�?�����	

��

�
��������������������
��?�����	

�������
	�����	��
�������
�

�
�������
��)����
���

	���
�������
���*
�
����

	���

2 ����6�����	����
	�
)����

.����
	�/
)�������)����	�)����
����
	�
)�����

�!������	�������������������	����������

������
�)����	�)�
��

"7�#::�::: �)�����

��


�01.������

�����-���������
�
����������
���!����

���
	�*������������0�
������
���)	
��
�����	�!!�)�

�!�
	���
�)����
��!�������������
����01.��������
��

��#3�������
������������
	�
)�������.�
� ����

�

��
��!�	�����������!
���!����������
��*�����

�!�"7�#�*�������!�	������
	�/
)��

.�
� ���������)������
��
����������!�	��18����)����	�)����
�

	���������������
�����*��
��*
	��
*
���!�	��������)������

��$�F�#
�	�
	������	

��1�
	�����:7�3

�:7#

1�
	����
	�/
)��������!�)����������
	�����

��	

������=�	
��������������)���
�

�))
����������!
���	
��

"7��:::�:::

��

�
��

;
��-�6��)����

�

��


7+�����
	�����3�8�	������	�
�
��
�*
�����	-
��

���
�������
�)�	����������
	���	������������+�

����
	�����3�,>����=��� ���� ���)���������-
�����

	

�	����)-�������
������
�����������
�	���	)��

�%��� ���)����

������ �.����
	�
�������
�
	���

���
	�����
��������������	�!!�)�*��
��������

��������	�!��
	���

7+� ����	�)��������
5

)�
������
�?2@�)�*
�
�
����
����!�

<��
�������+� ����� �.��������������.
		���������	-����


	���������
�
	����
�����
	�����
�����<��
G��.	�!!�)�

 �**���������
����!�	

�	�������)-���� ���)��������
�

��
����!�	�<����(��

�
�	�
	������	

���
)����	�)�����

�:7�3�:7#

�
)����	�)�����
	�/
)��������!�)������

��
	���������
"$�?::�::: ��

�
��;
��-�

��	�
���
���������	)�����������!������
�
*
����

����
	����0
������
�������
	
���-
���!�����������

�
������.	�!!�)� �**�����������!���	
� ����
��������)��)

���
�������	
��
�����
����
�����<��
��

�&' ��(��)*��&����+,*��*�-'&�&'����.)+�+(+'*

�
�:7�3�:7# ��
	���������

"$�?::�::: ��

�
��;
��-�
�
������.	�!!�)� �**�����������!���	
� ����

 ���)����

��������)��)

���
�������	
��
�����
����
�����<��
��

�
8
������
��!�����
	������

�
��

��,
�	��-���������


�18�,
����������������������
�����
���-�

�����
���
�����������
	����
"(�#:: ��

�
��;
��-�

��	�
������)�*
�
�
�����=
�	��	����

	�������

)�**
�)
�������	)����������
��������
	����

�	
��*���	��
�������*���
����� �����������$7�

 ����)�**
��
��������������	
9�
��
��	
�������<��
�2��

�

	���
	����)�*
�
�
���	-����<��
������
������.
		��

�
��������,
���������������
	�

	������
	���

� $%�#�,�����
	�������	

�
�18�,
�����������
!�	
�)�		
��������

���
	��
������
�
�	)
�
"2�::: ��

�
��;
��-�

.
		��>����

	�����������
���
�����������������
�

�	�

	���1��
	����=
�	��	���,
�����������

��	������������
�������
��
��	
�������

.
		��>����

	���������������!!����<��
���������)�������������

���
	������	
��*
����<��
��

2

����

	���	-�����18�

�)9���������3������	���������

���
������

�18��

	�����������,
����������!�	���
�

�
)������!�����

	���	-����
5�
������

�
��

�����
����������������	�����

"�2:�::: <��
��
	�
�
�
)
��
���01.���	

*
����!�	��18��
	��)
���

A
�����

	����������
����
	

�	������
	�)
����
 ������
�
����������

	�������

2

����

	���	-����
5�
������

0
�����>����

	���33�J�����;�-
�

������
�

�	

�	�������!�)���	�)��
���������

�

)�!�)�������!�	���
�
5�
�������!�����

	�

��	-����!	�*�J�����;�-
���
��
�������
��

"#2:�::: <��
��
	�
�

�
)
��
���01.���	

*
����!�	�0
�����

>����

	�����
	��)
���A
����
	

�	�������
	���
�

��
�)����
)�������

 ������
��
�����
����

	����

2
���
�������>*
	�
�)�� ���
	��

�

��)
*
���

�

��)
�!���
��)���
	�������!���
��

���
	�
)�����
��
*
���)���
�����*��3

�
	���!�������

"7�#�*������ <��
��
	�
�

�
)
��
�� ���)����

	�����!�	�
	�/
)��
	�)
����

 �*
�
�
���
�����
����������

)�!�)��������

 ��	�����
�������=>�����>�����01.������=8���

���	
9�
���������
	���������)
�!������

 ��	�����
��������������
��!�	�)����	�)������!�

	

��)
*
���)���
	���

���
	���
�!�	������<��
�#��1

�������<��
�7'�������D
������

����	
)�**
���)���	�)��	�!�	� ���� ���)����

	��������<����

(�

29



2
�	����� 
������
���-�6A�-
�


������:7�3�:7#

��
���!���

���!�	�)�*
�
��������
���-��

������-
�
����������
��	�����)
������)9��	
�

�
)
���	���18�������������
���������

���-���

"#�2�::: ��

�
��;
��-�

7+�.
		���
�����18��

	����������,
����������

�
�	�<���
�� ��������
���	)���

	���������������

�����0
������!���-
�	�����
����)��)�		
�����

������18�
	�)
������+8�	-�1	�
	��
����������

���-�
��)
�������
��
	��������.
		��!�	��
���������

)����	�)�����
����

	���������������
��������

���������������������
�	�4��5����
���
��

7+��18��

	�����������
�������������)������
������<��
�����

����
���
�
	�/
)������
�����
����
������9�����!�
���A���!�	�

������
�*
���*�������)�**
�)
��������:7#��!��18��	����

����!�	��
	����+�8�	-�1	�
�	����
����*���
�����<��
�

7 ;
���	����	���������D� �

��)
��
�
	��	��
���	����
������ "7�2�::: �)�����

��


�
)
��
��9���
�!	�*�)���	�)��	����

	!�	*�

	

��	�������
��	�-
���	����
������)���	
������


��	��
��)��)	
�
�

8����������
	�/
)���������)���
��)���	�)��)	
�
������
��	������

���<��
�

,6�  �*���
���
�
	�1�
	!����
 �*
�
�
���
�;����.
	*� ���	��������!�	�

��
� �*���
���
�
	��	
�
�.A0� <��
��
	�
�

�
���������>��601<���� ��)�����������7%��

�
)
��
���
)���)���)�**
����!	�*���>���
 ������
��
�������������)�
���
�!���
	��
)���)���*

������

2 ����

	���	-��������
��������

 �*
�
�
����
���	��*
���������


	
��*���	���
�����������!�	�����

	�

��	-�����
��

�����
�������4��5����
�

����.	���
	�����

�.A0� <��
��
	�
�
���*���
��	
���
���	���
���!�	*����������	���
�

�!!�)
�
���	
���A	���
��!!�)
�)�**
������!�����

��� ���068���)����
�
	�

������	���
�
	����
	�����
	�����*����
�
�


	�

	��
���
!�	
�)���
)����������
�
����)�

������	���
�
	�����
*

"�'�::: <��
��
	�
�

 ������
���	-������������0����
	���
*�����

��
���))�	���
)
��
��������#���D
��)��)
	���

��	�������)
�*��3�
	�����
�����
����	���������

!��������

 ������
���	-������������0����
	���
*�������
���))�	������

�
�����������

��)�������!�	���������)
�
	��	�*���8�������
���

����
���

�������	
9�
��������������!���������
)
���	��

���
���	*���
	������
*
��3

 �
���8��
	��)����:7�3�:7#

 �*
�������� �
���8��
	��)������%�

)�*
��
����
"#2:�::: <��
��
	�
�

0	���
���
	����

)������!�)	

-���������	*�

�
�
	�*�

����)������
�����

�	�
���	��	�
�

���
	��	������	�
���
*���	����0���������
�	���

�����)�;��	�	���������#��.	���
����**
	�


����

	�������
	���������	*��
�
	�!�
���

���
���������������*���
���������	

�	������>���

0	���
���
	����

)������!�)	

-���������	*��
�
	�*�

����

)������
���1	����D
��������	�
��*����
���)
��������<��
���

��**
	�
����

	�������
	������)������
����	*��
�
	�!�
���

���
�����������

�&' ��(��+*��/�**+*,��0��������'*,'+*,��&',&���

*�1(��&' ��(��('��(�&(����+,*

��� �������
���-�0������


.����
	�/
)�������
	����
����
��

*����
*
�����!�	*���������������!�	*���

!�	����
���-�������))
���������!
���	
��

&	�*
�+�

"7?2�::: ��

�
��;
��-�
. �� ��*
�
*
��
���
�������
��������������

���	�
������
)����)���	)�����
�	��������
. �� �)�������������
���	����	�����<��
��

� ����������)
�;�������

�

)�������
��*
���
	�/
)�������������

�	��*
���������������������������)
�!	�*�

=�		
�����������������

"%2�::: .A0

A����
�����������
����������7%���:77���1������
�

����
	�������
	��:@�
����

	G��
���*��
��A��	��

�!�;�)����*
	��
*
����	
/
)�
��������

���
��*
���	��������
���
��!	�*�)��	�����


	�/
)���������

��������	����
	���,
�����	�����

����	
3��	�
�����

������
	��������
���
�	�

)�		
����
�
���!����
	
���;
��
	���
���������
	��

��������

=���	
� ���)�����	
)�����������
�	
9�
��
������������


	�)

��

���$ ;���������	�/
)��
�

)�������
��*
���
	�/
)�������������

�	��*
�����������������
"7(:�::: .A0

�,
�����	���������	
3��	�
�����

������
	�����

���
���
�	�)�		
����
�
���!����
	
���

=���	
� ���)�����	
)�����������
�	
9�
��
������������


	�)

��

�&' ��(��'*�0'/������'(0�&���*�+*,��&' ��(�

30




