
 

 

 

OFFICE OF THE CITY MANAGER 

TO:  Honorable Mayor and Members of the City Council 

FROM:  Patrick Urich, City Manager   

 

DATE:  November 7, 2014 

 

SUBJECT: Issues Update 

 

The following are issues related to the City for the weekly Issues Update.  If there are additional 

items you believe should be included, please let me know. 

Peoria Named a Top Ten City for Logistics Infrastructure by Global Trade Magazine 

The latest issue of Global Trade magazine features the best cities for global trade in a number 

of categories.  In the “Logistics Infrastructure” category, Peoria was ranked in the top ten 

alongside much larger cities like Los Angeles, New Orleans and St. Louis.  The magazine says of 

Peoria: 

“Other Illinois locales may receive more attention, but Peoria shouldn’t be 

discounted. The city boasts strong cargo connectivity, thanks to a variety of 

transportation modes. In addition to being situated on a major interstate, 

Peoria is served by an extensive rail system and the emerging cargo hub General 

Wayne A. Downing Peoria International Airport. Barge access via the Illinois 

River further propels Peoria’s freight operations.” 

More information can be found here: http://globaltrademag.com/logistics-infrastructure/.  

Peoria Fire Recruitment Committee  

The Peoria Fire Department labor/management recruitment committee has been actively 

pursuing potential firefighter candidates. One of the objectives of the committee is to increase 

the number of protected class individuals participating in the examination process. The 

examination process consists of a written component and the candidate physical ability test 

(CPAT). The CPAT is a new addition to the testing process and is endorsed by the International 

Association of Fire Chiefs (IAFC) and the International Association of Fire Fighters (IAFF).   

Committee members have visited various venues consisting of churches, community events, 

colleges/universities, and others to share the message of a fire service career. In addition to 

making an effort to connect with the eligible targeted group of 21-35 year olds, the committee 

is also reviewing strategies to reach out to high school students to instill the possibility of 

pursuing a profession in fire service by directing youth to educational opportunities in 

emergency medical services or fire service technology.   

The firefighter examination will commence in early 2015, with the exact dates and times to be 

announced by the Human Resources Department. Questions relating to the recruitment 
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committee may be directed to Management Chair Division Chief Phillip Maclin at 494-8733 or 

pmaclin@peoriagov.org or Engineer Stephany Baxter at sbaxter@peoriagov.org.  

CITY TO ALLOCATE 2014 VOLUME CAP TO ASSIST PROGRAM 

Each year the City of Peoria receives an allocation of Private Activity Bonds, known as the 

Volume Cap, from the State of Illinois for eligible economic development and housing projects. 

The amount of allocation is calculated by multiplying $95 by the population of the City of Peoria 

as listed in the State of Illinois Guidelines and Procedures for the Allocation of Private Activity 

Bonding Authority. 

On February 25, 2014, Peoria City Council passed Ordinance # 17,067 reserving its 2014 Volume 

Cap of $11,568,700 (guidelines attached). Private Activity Bonds are exempt from federal 

income tax once they are in the hand of the holders, thus lowering the cost of capital to the 

borrower. Another benefit of the Bonds is long term financing, generally more than 20 years. 

Projects that may be eligible to use Private Activity Bonds are: industrial, manufacturing, and 

low or moderate income housing projects. In March and September, 2014, staff placed notices 

in the Peoria Journal Star to advise the community that this bonding capacity was available, and 

asked that anyone interested in utilizing the Volume Cap contact the Economic Development 

Office. Staff has not received interest from private developers as of this date. Without industrial 

or manufacturing project interest, and to ensure that the Cap is not lost to the City of Peoria, 

staff will allocate the 2014 Volume Cap to the Assist First Time Homebuyers Program. The 

following local lenders participate in the Assist program:   

Busey Bank                                Compass Mortgage                             1st Advantage Mortgage 

(309) 346-4444                         (877) 793-9362                                     (877) 536-3178 

Wells Fargo                                The National Bank                               Guaranteed Rate 

(309) 681-3012                         (309) 277-2087                                    (866) 934-7283 

Questions on the Volume Cap or the Assist Program should be directed to Leslie L. McKnight, 

PhD, Office of Economic Development at 494-8651 or lmcknight@peoriagov.org. 

Emergency Communications Center Report: October 2014 

Attached is the ECC report for the month of October.  

Site Plan Review Board Agenda 

The Site Plan Review Board (SPRB) agenda from November 3rd is attached. Any questions 

related to the listed projects should be directed to the Planner assigned to the case.  

Housing Court Cases 

The list of housing court cases scheduled for November 18th is attached.  

Code Violation Cases 

The list of Code violation cases scheduled for November 18th is attached.  
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Stern Brothers & Co. 

 

Assist 2014  Homebuyer Assistance  
 
Affordable home ownership for families Program Outline 

 
An innovative program sponsored by communities throughout 

the state that offers families the opportunity to buy their own 

home.  The home buyer assistance feature of the Assist program 

provides families with funds to pay all or most of their closing 

costs and down payment, enabling families with good credit but 

little available capital to buy their first home. 

  

 

Overview 

 

 Communities join together and issue tax-exempt single family bonds 

 Home rule communities contribute private activity bond volume cap 

 Non-home rule communities apply for volume cap from the State  

 No financial contribution or commitment required from any participant 

 Any Illinois municipality can participate 

 

Description of Bond Issue 

 

 Tax-exempt bonds are issued using the combined volume cap of the 
communities or taxable securities are sold when market conditions 
warrant 

 The bonds and securities are sold at a premium, a price greater than their 
face amount 

 Proceeds of the bonds and securities are used to make the home loans 
and fund the assistance 

 The premium supplies the extra funds to provide home buyer assistance 

 The bonds and securities are not a debt of the municipalities or paid from 
any participating communities funds 

 The City of Aurora acts as issuer on behalf of all the communities 

 The bonds and securities are secured by loans on homes purchased with 
Assist 

 

Loan Description 
 

 30 year fixed rate loans 

 FHA/VA loans available 

 Assist pays 3% cash assistance to qualifying home buyers to fund 
closing costs and down payment assistance 

 Loans are funded with proceeds of the bonds 

 Loan interest rate determined at bond closing 

 Loan interest rate below conventional loan rates as of bond closing 
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Qualifying Homebuyers 
 

 First time home buyers (not owned residence in three years) 

 Will occupy the home as their residence 

 Meet income guidelines 

 Meet purchase price guidelines 
 

 

Advantages 
 

 Provides additional home ownership opportunities in each Community 

 Home ownership provides added stability in a community 

 Serves the 40% of potential home buyers who qualify for loans but lack funds 

 Strategic alliance with lenders throughout the state 

 Customized marketing in each municipality 

 No out-of-pocket expense to any community to participate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Program Details  
 

Total Home Buyer Assistance:     5.00% 
Closing Costs and Down Payment:    3.00% 
Lender Origination Fee:       2.00% 

 

 

Bond Counsel:     Chapman & Cutler 
 
 
 

Families Qualifying for Loans
Have Down

Payment
No Down

Payment
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STATE OF ILLINOIS 
PURCHASE PRICE AND INCOME LIMITS 

SINGLE FAMILY PROGRAMS 
 

 

 

NON-TARGETED AREAS 

  
 

 
INCOME LIMITS 

 
PURCHASE PRICE LIMITS  

COUNTY NAME 
 

1 or 2 People 
 

3 or More People 
 

New Homes 
 

Existing Homes 

BOONE $76,200 $88,900 $309,190 $309,190  
COOK $90,120 $105,140 $373,671 $373,671  
DEKALB $87,480 $102,060 $373,671 $373,671  
DUPAGE $90,120 $105,140 $373,671 $373,671  
GRUNDY $89,880 $104,860 $373,671 $373,671  
KANE $90,120 $105,140 $373,671 $373,671  
KENDALL $103,997 $119,597 $373,671 $373,671  
LAKE $90,120 $105,140 $373,671 $373,671  
MADISON $69,711 $80,168 $256,329 $256,329  
McLEAN $76,600 $88,090 $247,033 $247,033  
ST. CLAIR $69,711 $80,168 $256,329 $256,329  
WILL $90,120 $105,140 $373,671 $373,671  
WINNEBAGO $76,200 $88,900 $309,190 $309,190  
OTHER PROGRAM AREAS $69,600 $80,040 $247,033 $247,033 

 
 

 

TARGETED AREAS 
  

 
 

INCOME LIMITS 
 

PURCHASE PRICE LIMITS  
COUNTY NAME 

 
1 or 2 People 

 
3 or More People 

 
New Homes 

 
Existing Homes 

BOONE $83,520 $97,440 $377,898 $377,898  
CHAMPAIGN $83,520 $97,440 $301,929 $301,929 
 
COOK $90,120 $105,140 $456,709 $456,709 
 
DEKALB 

 
$87,480 

 
$102,060 $456,709 $456,709 

 
KANE $90,120 $105,140 $456,709 $456,709 
 
KANKAKEE $83,520 $97,440 $301,929 $301,929 
 
LAKE $89,760 $104,720 $456,707 $456,707 
 
LASALLE $83,520 $97,440 $301,929 $301,929 
 
MACON $83,520 $97,440 $301,929 $301,929 
 
MADISON $83,520 $97,440 $313,291 $313,291 
 
McLEAN $91,920 $107,240 $301,929 $301,929 
 
PEORIA $83,520 $97,440 $301,929 $301,929 
 
ROCK ISLAND $83,520 $97,440 $301,929 $301,929 
 
SANGAMON $83,520 $97,440 $301,929 $301,929 
 
ST. CLAIR $83,520 $97,440 $313,291 $313,291 
 
STEPHENSON $83,520 $97,440 $301,929 $301,929 
 
TAZEWELL $83,520 $97,440 $301,929 $301,929 
 
VERMILION $83,520 $97,440 $301,929 $301,929 
 
WILL $90,120 $105,140 $456,709 $456,709 
 
WINNEBAGO $83,520 $97,440 $377,898 $377,898 
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CITY OF PEORIA
EMERGENCY COMMUNICATIONS CENTER  2014 ANNUAL REPORT

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL 2013 Totals
Landbased 9-1-1 Calls 2,164 2,280 1,988 2,327 2,420 2,425 2,615 1,995 2,881 2,209 23,304 29,991
Wireless 9-1-1 Calls 5,742 5,389 6,170 6,209 6,910 7,022 7,089 7,580 5,742 6,363 64,216 74,753
TOTAL 9-1-1 CALLS 7,906 7,669 8,158 8,536 9,330 9,447 9,704 9,575 8,623 8,572 0 0 87,520 104,744
Peoria Police Incoming Calls 7,192 6,862 7,601 7,931 8,430 8,248 8,801 8,537 8,134 7,927 79,663 92,820
Sheriff's Police Incoming Calls 2,772 2,570 2,799 2,534 2,757 2,877 3,056 3,109 2,765 2,873 28,112 35,064
TOTAL POLICE INCOMING CALLS 9,964 9,432 10,400 10,465 11,187 11,125 11,857 11,646 10,899 10,800 0 0 107,775 127,884
Volunteer Fire/EMS toll free calls 54 47 45 44 26 20 50 24 35 26 371 448
Peoria Fire Incoming Calls 777 723 675 739 849 875 753 864 688 645 7,588 9,017
TOTAL FIRE INCOMING CALLS 831 770 720 783 875 895 803 888 723 671 0 0 7,959 9,465
Operator Assist Calls/Alarm Calls 1,035 1,004 834 908 835 937 882 928 871 813 9,047 10,052
Ambulance Incoming Calls 197 191 179 225 214 228 231 250 205 199 2,119 2,400
ECC Supervisor Incoming Calls 830 857 777 854 787 879 780 850 842 792 8,248 11,131
Richwoods Dispatcher Incoming Calls 77 78 70 78 78 87 86 91 77 98 820 1,166
Downtown Dispatcher Incoming Calls 76 68 88 71 56 50 70 55 62 38 634 729
Prep 2 Dispatcher Incoming Calls 570 603 718 836 823 675 663 761 732 664 7,045 8,953
C-MED Dispatcher Incoming Calls 54 52 38 31 4 31 45 35 43 51 384 676
County Sheriff Dispatcher Incoming Calls 50 56 52 40 57 47 45 50 32 39 468 596
Fire Dispatcher Incoming Calls 104 102 95 82 122 73 74 70 70 98 890 1,175
OverFlow Dispatcher Incoming Calls 20 16 6 19 5 11 11 2 5 7 102 123
Call Taker Incoming Calls 0 0 3 2 0 1 2 0 1 1 10 35
TOTAL INCOMING EXTENSION CALLS 1,781 1,832 1,847 2,013 1,932 1,854 1,776 1,914 1,864 1,788 0 0 18,601 24,584
TOTAL OUTGOING EXTENSION CALLS 6,089 5,850 6,030 5,625 5,916 5,714 5,443 5,820 5,168 5,245 56,900 64,140
Peoria Police Dispatches/On view 7,181 6,880 8,295 9,128 9,545 9,360 9,915 9,483 8,783 8,431 87,001 99,168
Peoria County Sheriff Dispatches/On view 2,382 2,135 2,181 2,349 2,680 2,528 2,540 2,716 2,371 2,535 24,417 27,701
TOTAL POLICE DISPATCHES/ON VIEW 9,563 9,015 10,476 11,477 12,225 11,888 12,455 12,199 11,154 10,966 0 0 111,418 126,869
Air National Guard Fire Dispatches 5 7 4 11 2 11 5 3 8 1 57 67
Akron-Princeville Fire Dispatches 18 18 19 34 16 23 14 21 14 11 188 234
Brimfield Fire Dispatches 26 33 33 40 32 33 27 29 26 22 301 316
Dunlap Fire Dispatches 36 29 27 36 32 24 25 42 35 23 309 364
Elmwood Fire Dispatches 14 15 15 14 9 13 12 9 11 7 119 150
Limestone Fire Dispatches 106 86 98 123 120 138 114 136 112 119 1,152 1,270
Logan-Trivoli Fire Dispatches 33 41 38 49 37 38 34 32 30 24 356 371
Peoria Fire Dispatches 1,652 1,472 1,563 1,534 1,562 1,537 1,609 1,667 1,552 1,523 15,671 18,315
Timber-Hollis Fire Dispatches 39 36 31 41 24 22 31 24 19 24 291 333
Tuscarora Fire Dispatches 2 2 4 5 5 7 3 8 4 1 41 34
West Peoria Fire Dispatches 53 27 62 34 38 47 40 58 47 46 452 522
MABAS Fire Calls 5 3 7 2 2 4 1 4 2 4 34 40
MABAS EMS Calls 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL FIRE DISPATCHES 1,989 1,769 1,901 1,923 1,879 1,897 1,915 2,033 1,860 1,805 0 0 18,971 21,976
AMT Ambulance Dispatches 1,310 1,154 1,139 1,261 1,352 1,284 1,363 1,427 1,305 1,238 12,833 14,778
APA Ambulance Dispatches 10 15 15 18 12 15 11 18 14 8 136 189
BYE Ambulance Dispatches 41 45 40 32 33 40 36 43 38 31 379 474
TOTAL AMBULANCE DISPATCHES 1,361 1,214 1,194 1,311 1,397 1,339 1,410 1,488 1,357 1,277 0 0 13,348 15,441
Peoria County Coroner Incoming Calls 202 210 202 160 203 187 184 182 120 175 1,825 2,401
Community Messaging System Call-outs 12 9 39 22 41 18 16 33 16 12 218 189
Telephone Trouble Reports Completed 0 0 4 0 0 0 0 0 0 0 4 19
ETSB Equipment Trouble Reported 7 5 8 7 5 4 6 10 6 1 59 75
Citizen Concerns 1 3 0 2 7 4 6 3 8 4 38 20
CD Requests from State's Attorney's Office 2 3 2 9 3 11 4 2 6 7 49 72
CD Requests from FOI / Subpoena 6 3 5 4 5 9 5 14 6 8 65 41
CD Requests from Inner Departmental 3 7 6 7 8 7 8 7 2 12 67 108
Total Number of CD Requests 11 13 13 20 16 27 17 23 14 27 0 0 181 221
ILEAS Call Outs 0 0 0 0 0 0 0 0 4 0 4 0
JULIE Dig 65 163 85 65 53 49 62 49 88 58 737 617 
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Number of Calls

Dispatch 
Response 

Time

Police 
Response 

Time
Total 
Time

Urgent 29452 1.64 3.98 5.09
Routine 19217 14.18 8.76 15.71
Backlog 2021 21.48 6.91 29.60

Urgent 3897 1.69 7.08 8.77
Routine 5474 10.43 9.30 19.74
Backlog 585 33.66 11.72 45.39

Number of Calls

Dispatch 
Response 

Time

Fire 
Response 

Time
Total 
Time

Average 
Turnout 

Time
PEORIA FIRE 15550 0.75 4.35 5.10 1.50

PEORIA POLICE

PEORIA COUNTY SHERIFF

Yearly Summary
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City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 104 138 363 184 42 173 100 119 287 209 228 97 79 214 6 110 142 2595

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.3 0.7 0.9 0.8 1.1 0.9 1.0 0.7 0.7 1.0 1.3 1.0 0.9 1.3 3.6 1.2 1.2 2567.5 2595 0.99

Police Response 
Time 2.5 3.8 3.5 3.8 3.7 3.5 4.6 3.9 3.7 4.1 5.4 5.4 5.6 7.7 6.7 5.5 7.6 11927.5 2595 4.60

Total time 3.8 4.5 4.4 4.6 4.8 4.4 5.6 4.6 4.4 5.1 6.7 6.4 6.5 9.0 10.3 6.7 8.8 14495.0 2595 5.59

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 104 82 298 174 54 175 73 110 244 166 182 110 71 194 8 118 114 2277

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.6 0.6 1.6 1.0 1.1 0.9 1.5 0.8 1.0 1.3 1.2 1.0 0.9 1.2 0.6 0.9 1.3 2520.9 2277 1.11
Police Response 

Time 2.6 4.1 3.8 3.5 3.5 3.3 6.1 3.7 3.5 6.0 4.6 4.9 5.5 7.1 10.0 4.7 7.2 10416.3 2277 4.57
Total time 3.2 4.7 5.4 4.5 4.6 4.2 7.6 4.5 4.5 7.3 5.8 5.9 6.4 8.3 10.6 5.6 8.5 12937.2 2277 5.68

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 122 116 414 201 49 232 98 137 325 232 242 97 81 177 4 111 113 2751

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.6 0.7 1.1 1.1 0.6 0.9 1.7 0.9 0.8 1.1 1.2 0.9 1.3 1.1 5.3 1.3 1.2 2853.0 2751 1.04
Police Response 

Time 2.4 3.5 3.1 3.1 2.4 3.4 4.1 3.6 3.2 3.4 5.0 4.6 5.3 6.7 10.5 5.6 6.6 10916.3 2751 3.97
Total time 3.0 4.2 4.2 4.2 3.0 4.3 5.8 4.5 4.0 4.5 6.2 5.5 6.6 7.8 15.8 6.9 7.8 13769.3 2751 5.01

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 81 115 499 219 60 266 111 151 367 286 236 113 76 240 4 112 103 3039

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.7 1.0 1.0 0.9 0.9 1.0 1.3 1.0 1.3 1.0 1.0 0.8 1.4 1.0 6.7 1.3 1.3 3225.3 3039 1.06
Police Response 

Time 2.6 3.7 3.0 2.9 3.6 3.3 4.0 3.8 3.1 3.3 4.5 4.0 6.6 6.8 9.5 4.6 6.5 11831.6 3039 3.89
Total time 3.3 4.7 4.0 3.8 4.5 4.3 5.3 4.8 4.4 4.3 5.5 4.8 8.0 7.8 16.2 5.9 7.8 15056.9 3039 4.95

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 139 141 560 267 56 291 112 155 388 308 204 90 70 192 4 114 130 3221

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.3 1.2 1.2 1.3 0.8 1.1 0.9 1.0 1.6 1.4 1.7 0.9 0.5 1.0 0.7 1.6 0.8 3985.7 3221 1.24
Police Response 

Time 2.8 3.5 3.0 2.8 3.7 3.2 4.2 3.6 3.2 3.6 4.4 4.2 5.0 5.7 7.3 4.4 6.1 11871.3 3221 3.69
Total time 4.1 4.7 4.2 4.1 4.5 4.3 5.1 4.6 4.8 5.0 6.1 5.1 5.5 6.7 8.0 6.0 6.9 15857.0 3221 4.92

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 126 117 591 230 55 275 126 193 392 294 235 89 65 221 3 122 117 3251

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.2 0.7 1.1 1.2 0.8 1.2 0.8 0.9 0.9 1.1 1.7 1.2 1.5 1.1 1.0 0.8 1.3 3583.5 3251 1.10
Police Response 

Time 2.8 3.4 3.0 3.4 3.4 3.1 4.4 3.3 3.0 3.3 4.2 4.2 5.3 6.3 7.7 4.5 7.4 12218.1 3251 3.76
Total time 4.0 4.1 4.1 4.6 4.2 4.3 5.2 4.2 3.9 4.4 5.9 5.4 6.8 7.4 8.7 5.3 8.7 15801.6 3251 4.86

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 122 117 535 261 43 276 141 170 457 304 252 125 61 238 8 105 139 3354

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.9 0.9 1.1 0.9 1.1 0.8 0.8 1.1 1.1 1.0 1.2 0.9 0.9 1.1 14.0 1.9 1.5 3664.7 3354 1.09
Police Response 

Time 2.8 3.2 3.0 3.0 2.8 2.9 4.1 3.5 2.9 3.6 4.8 4.7 5.4 6.1 8.8 4.1 6.1 12544.7 3354 3.74

(total 
min/total 

calls) 

Average

Ju
ly 2014

Police District
VALLEY BLUFF RICHWOODS

Calls

(total 
min/total 

calls) 

Average

M
ay 2014

Police District
VALLEY BLUFF RICHWOODS

Calls

(total 
min/total 

calls) 

Average

A
p

ril 2014

Police District
VALLEY BLUFF RICHWOODS

Calls

RICHWOODS

Calls

(total 
min/total 

calls) 

Average

Calls

(total 
min/total 

calls) 

Average

Jan
u

ary 2014

RICHWOODSBLUFFVALLEY
Police District

M
arch

 2014

Police District
VALLEY BLUFF

Ju
n

e 2014

(total 
min/total 

calls) 

Average

F
eb

ru
ary 2014

Police District
VALLEY BLUFF RICHWOODS

Calls

Police District
VALLEY BLUFF RICHWOODS

Calls

(total 
min/total 

calls) 

Average

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service

By Police District

Total time 3.7 4.1 4.1 3.9 3.9 3.7 4.9 4.6 4.0 4.6 6.0 5.6 6.3 7.2 22.8 6.0 7.6 16209.4 3354 4.83

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 113 150 510 254 69 291 124 195 418 277 252 126 95 222 5 112 125 3338

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.9 0.8 1.2 1.2 1.4 1.3 1.0 0.9 1.1 1.1 1.7 0.7 1.0 1.1 1.6 0.9 1.2 3792.0 3338 1.14
Police Response 

Time 2.4 3.6 3.0 3.0 3.3 2.9 3.7 3.4 3.2 3.6 4.2 4.4 5.2 5.9 8.6 4.4 7.2 12483.8 3338 3.74
Total time 3.3 4.4 4.2 4.2 4.7 4.2 4.7 4.3 4.3 4.7 5.9 5.1 6.2 7.0 10.2 5.3 8.4 16275.8 3338 4.88

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 109 129 450 201 49 251 112 154 387 248 233 111 78 172 3 96 127 2910

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.0 1.1 1.1 1.0 0.7 1.1 0.9 1.5 1.3 1.3 1.0 1.6 0.7 1.5 0.7 1.4 1.9 3515.6 2910 1.21
Police Response 

Time 2.7 3.4 3.1 3.1 3.4 2.8 3.8 3.4 3.7 3.8 4.8 4.7 5.4 6.6 10.0 4.4 7.0 11481.8 2910 3.95
Total time 3.7 4.5 4.2 4.1 4.1 3.9 4.7 4.9 5.0 5.1 5.8 6.3 6.1 8.1 10.7 5.8 8.9 14997.4 2910 5.15

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 113 110 416 188 47 216 100 151 355 225 240 98 73 195 3 78 108 2716

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.2 0.9 0.9 0.9 1.0 0.7 0.9 1.2 1.3 1.6 1.2 1.0 0.9 1.0 3.5 0.8 1.6 2961.5 2716 1.09
Police Response 

Time 2.9 4.1 3.0 3.0 3.0 3.1 4.0 3.6 3.5 3.9 4.4 4.6 6.0 5.9 10.0 3.8 6.9 10631.8 2716 3.91
Total time 4.1 5.0 3.9 3.9 4.0 3.8 4.9 4.8 4.8 5.5 5.6 5.6 6.9 6.9 13.5 4.6 8.5 13593.3 2716 5.00

(total 
min/total 

calls) 

Average

S
ep

tem
b

er  2014

Police District
VALLEY BLUFF RICHWOODS

Calls

(total 
min/total 

calls) 

Average

A
u

g
u

st  2014

Police District
VALLEY BLUFF RICHWOODS

Calls

Average Total Time
Average Police Response Time

1.64Average Dispatch Response Time

5.09
3.98

0Total Number of Exceptions
Total Number of Calls

YEAR TO DATE TOTALS AND AVERAGES 
29452

(total 
min/total 

calls) 

Average

O
cto

b
er 2014

Police District
VALLEY BLUFF RICHWOODS

Calls

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 80 161 234 113 111 129 110 114 246 207 193 113 98 188 7 153 135 2392

Exceptions 0
Total Minutes

Dispatch Response 
Time 7.9 9.5 7.9 10.4 9.9 11.6 9 10.4 11.2 10.7 11.6 8.8 11.3 9.5 9.8 11.9 13.9 24818.7 2392 10.38

Police Response 
Time 4.6 6.8 5.4 5.4 6.5 5.5 6.9 5.9 5.7 5.6 6.5 8.1 7.4 8.7 11.1 8.8 9.2 15957.3 2392 6.67

Total time 12.5 16.3 13.3 15.8 16.4 17.1 15.9 16.3 16.9 16.3 18.1 16.9 18.7 18.2 20.9 20.7 23.1 40776.0 2392 17.05

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 60 134 228 126 96 115 143 118 243 180 149 87 88 204 7 157 94 2229

Exceptions 0
Total Minutes

Dispatch Response 
Time 8.3 9.6 10.1 11.8 9.8 5.8 11.8 8.3 13.2 14.7 12.0 8.7 8.5 10.9 13.1 12.7 17.7 24968.1 2229 11.20

Police Response 
Time 5.2 6.5 5.8 5.4 5.7 5.0 6.5 6.0 5.4 5.8 7.5 6.8 7.4 8.6 10.1 8.6 9.3 14711.5 2229 6.60

Total time 13.5 16.1 15.9 17.2 15.5 10.8 18.3 14.3 18.6 20.5 19.5 15.5 15.9 19.5 23.2 21.3 27.0 39679.6 2229 17.80

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 78 157 307 137 87 138 140 140 317 243 207 126 102 213 9 168 101 2670

Exceptions 0
Total Minutes

Dispatch Response 
Time 8.9 15.0 11.4 16.3 12.3 11.9 14.5 12.4 17.5 16.6 14.9 14.9 15.0 15.9 2.1 15.6 12.6 38632.4 2670 14.47

Police Response 
Time 4.5 5.1 4.7 4.4 5.1 5.2 6.8 6.0 5.6 5.1 6.0 7.4 7.6 8.1 10.4 8.5 7.8 16149.5 2670 6.05

Total time 13.4 20.1 16.1 20.7 17.4 17.1 21.3 18.4 23.1 21.7 20.9 22.3 22.6 24.0 12.5 24.1 20.4 54781.9 2670 20.52

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 83 175 363 156 92 169 172 143 348 256 200 167 97 194 9 169 122 2915

Exceptions 0
Total Minutes

Dispatch Response 
Time 14.6 13.4 14.0 17.1 15.8 15.7 14.7 17.7 17.8 15.4 16.2 16.6 13.7 17.5 6.7 14.5 17.7 46015.9 2915 15.79

Police Response 
Time 4.7 5.8 4.4 5.3 5.5 4.5 5.4 5.3 5.3 5.0 6.7 6.6 7.2 8.3 12.0 8.0 7.3 17008.1 2915 5.83

Total time 19.3 19.2 18.4 22.4 21.3 20.2 20.1 23.0 23.1 20.4 22.9 23.2 20.9 25.8 18.7 22.5 25.0 63024.0 2915 21.62

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 74 179 410 172 110 186 167 151 395 343 205 119 105 202 10 154 133 3115

Exceptions 0
Total Minutes

Dispatch Response 
Time 9.7 12.8 13.3 16.5 14.2 12.6 16.8 16.3 17.3 17.4 14.0 10.9 11.4 16.5 36.1 15.1 15.0 46652.7 3115 14.98

Police Response 
Time 4.7 5.7 4.6 4.2 6.5 4.7 6.3 5.5 5.1 5.1 6.3 7.2 7.4 8.0 12.2 7.5 7.5 18027.9 3115 5.79

Total time 14.4 18.5 17.9 20.7 20.7 17.3 23.1 21.8 22.4 22.5 20.3 18.1 18.8 24.5 48.3 22.6 22.5 64680.6 3115 20.76

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 66 143 369 142 82 174 141 153 378 265 206 118 96 229 9 151 136 2858

Exceptions 0
Total Minutes

Dispatch Response 
Time 12.8 12.0 13.5 15.9 15.4 12.2 11.9 13.8 16.1 16.9 14.7 13.6 8.5 15.2 33.8 12.5 18.7 41204.0 2858 14.42

Police Response 
Time 4.4 4.9 4.7 4.5 6.2 4.4 6.1 5.0 4.9 5.4 6.1 7.0 7.1 8.6 13.1 7.2 8.6 16655.0 2858 5.83

Total time 17.2 16.9 18.2 20.4 21.6 16.6 18.0 18.8 21.0 22.3 20.8 20.6 15.6 23.8 46.9 19.7 27.3 57859.0 2858 20.24

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 74 194 397 189 97 191 139 147 419 238 192 118 113 214 8 161 147 3038

Exceptions 0
Total Minutes

Dispatch Response 
Time 7.5 11.6 14.7 15.0 15.9 12.9 12.8 12.0 16.7 17.9 20.1 14.9 13.1 15.7 14.0 18.9 20.2 46865.0 3038 15.43

Police Response 
Time 4.4 5.7 3.8 4.1 7.7 4.9 5.6 5.6 4.4 5.5 5.9 6.7 6.0 8.4 7.4 8.4 8.1 17153.2 3038 5.65

Total time 11.9 17.3 18.5 19.1 23.6 17.8 18.4 17.6 21.1 23.4 26.0 21.6 19.1 24.1 21.4 27.3 28.3 64018.2 3038 21.07
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City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 95 161 344 147 87 188 154 158 410 267 205 105 79 229 8 151 132 2920

Exceptions 0
Total Minutes

Dispatch Response 
Time 11.6 14.6 12.4 14.3 10.7 13.4 15.3 12.4 18.2 16.8 18.7 12.5 16.3 16.2 20.0 18.5 11.4 44135.2 2920 15.11

Police Response 
Time 4.2 5.2 4.7 4.2 5.3 4.6 6.0 6.2 4.7 5.4 6.0 6.3 6.8 8.6 11.8 8.7 7.9 16917.7 2920 5.79

Total time 15.8 19.8 17.1 18.5 16.0 18.0 21.3 18.6 22.9 22.2 24.7 18.8 23.1 24.8 31.8 27.2 19.3 61052.9 2920 20.91

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 81 158 347 157 118 169 148 150 366 263 201 132 121 237 7 141 139 2935

Exceptions 0
Total Minutes

Dispatch Response 
Time 8.8 13.8 12.4 18.1 16.2 14.3 15.6 13.9 18.2 22.5 15.0 16.7 15.5 17.3 14.8 15.2 20.6 47643.7 2935 16.23

Police Response 
Time 3.9 5.8 4.6 4.8 7.3 4.4 5.4 5.4 5.6 6.0 6.4 7.0 8.4 8.9 19.3 7.1 8.7 18105.5 2935 6.17

Total time 12.7 19.6 17.0 22.9 23.5 18.7 21.0 19.3 23.8 28.5 21.4 23.7 23.9 26.2 34.1 22.3 29.3 65749.2 2935 22.40

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 73 174 319 132 91 146 165 166 316 233 169 124 89 184 5 157 117 2660

Exceptions 0
Total Minutes

Dispatch Response 
Time 10.5 12.5 11.1 11.8 12.8 11.2 12.2 9.2 17.1 17.8 15.0 10.6 17.0 21.6 13.6 11.8 14.1 36838.3 2660 13.85

Police Response 
Time 4.3 5.8 4.9 4.7 5.4 5.3 6.7 6.0 5.4 5.8 6.0 6.6 7.1 8.9 9.8 6.6 9.1 16182.9 2660 6.08

Total time 14.8 18.3 16.0 16.5 18.2 16.5 18.9 15.2 22.5 23.6 21.0 17.2 24.1 30.5 23.4 18.4 23.2 53021.2 2660 19.93
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 5 36 14 8 5 6 9 7 17 19 5 7 14 8 0 1 8 169

Exceptions 0
Total Minutes

Dispatch Response 
Time 22.0 19.5 9.9 12.9 6.4 1.5 36.4 23.0 34.4 18.1 12.8 14.6 36.5 8.1 0.0 4.0 14.6 3374.9 169 19.97

Police Response 
Time 12.6 8.7 4.4 5.8 5.8 3.3 9.3 8.1 7.3 5.2 4.6 7.7 9.5 8.7 0.0 0.0 11.8 1270.2 169 7.52

Total time 34.6 28.2 14.3 18.7 12.2 4.8 45.7 31.1 41.7 23.3 17.4 22.3 46.0 16.8 0.0 4.0 26.4 4645.1 169 27.49

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 4 45 11 4 2 3 8 4 16 20 13 7 13 12 0 6 10 178

Exceptions 0
Total Minutes

Dispatch Response 
Time 17.5 23.3 8.5 17.3 36.0 21.0 25.5 32.5 30.7 22.8 19.2 17.7 39.3 9.2 0.0 31.5 25.3 4134.2 178 23.23

Police Response 
Time 10.0 10.0 4.1 4.0 7.0 6.5 6.5 5.0 4.3 5.4 6.2 11.2 9.3 13.0 0.0 12.0 7.9 1420.3 178 7.98

Total time 27.5 33.3 12.6 21.3 43.0 27.5 32.0 37.5 35.0 28.2 25.4 28.9 48.6 22.2 0.0 43.5 33.2 5554.5 178 31.21

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 6 37 13 7 2 8 13 7 25 13 13 7 7 9 1 10 12 190

Exceptions 0
Total Minutes

Dispatch Response 
Time 15.8 20.4 18.0 25.1 29.0 17.5 30.1 22.3 21.9 23.9 26.8 32.0 13.4 31.3 0.0 31.7 22.2 4394.2 190 23.13

Police Response 
Time 3.3 7.3 5.8 4.0 3.0 4.4 5.4 5.2 5.6 4.5 7.8 5.7 7.7 6.8 19.0 8.2 8.0 1193.0 190 6.28

Total time 19.1 27.7 23.8 29.1 32.0 21.9 35.5 27.5 27.5 28.4 34.6 37.7 21.1 38.1 19.0 39.9 30.2 5587.2 190 29.41

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 6 44 14 8 4 10 5 11 17 19 15 7 7 12 0 10 6 195
Exceptions 0

Total Minutes
Dispatch Response 

Time 23.8 23.2 16.6 22.8 10.8 22.7 10.8 22.5 23.4 39.7 42.9 33.0 23.7 33.5 0.0 16.8 16.0 5008.6 195 25.69

Police Response 
Time 6.0 8.7 6.8 4.0 3.7 4.7 5.2 9.5 4.2 6.1 8.0 11.8 8.7 8.5 0.0 8.2 6.5 1412.1 195 7.24

Total time 29.8 31.9 23.4 26.8 14.5 27.4 16.0 32.0 27.6 45.8 50.9 44.8 32.4 42.0 0.0 25.0 22.5 6420.7 195 32.93

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 3 48 24 8 2 3 2 4 20 20 10 6 7 7 0 10 9 183

Exceptions 0

Total Minutes
Dispatch Response 

Time 7.3 12.7 28.7 27.8 40.0 4.0 11.0 2.0 25.1 24.9 17.4 20.2 23.1 26.4 0.0 24.5 41.6 3925.8 183 21.45
Police Response 

Time 9.5 7.4 7.1 4.8 9.0 9.3 5.5 7.5 6.3 5.1 5.8 6.0 6.9 8.2 0.0 8.2 10.9 1287.2 183 7.03

Total time 16.8 20.1 35.8 32.6 49.0 13.3 16.5 9.5 31.4 30.0 23.2 26.2 30.0 34.6 0.0 32.7 52.5 5213.0 183 28.49

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 3 36 62 10 6 16 13 11 47 26 16 5 9 12 7 8 287

Exceptions 0

Total Minutes
Dispatch Response 

Time 17.0 22.4 16.2 32.8 16.8 12.2 40.0 18.6 20.8 42.3 15.8 34.2 21.9 27.6 0.0 9.6 24.9 6506.3 287 22.67Police Response 
Time 10.5 10.4 3.2 5.0 5.0 4.1 7.3 5.9 4.3 5.1 4.8 5.2 5.0 6.1 0.0 4.0 8.2 1559.0 287 5.43

Total time 27.5 32.8 19.4 37.8 21.8 16.3 47.3 24.5 25.1 47.4 20.6 39.4 26.9 33.7 0.0 13.6 33.1 8065.3 287 28.10

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 5 46 32 8 5 13 11 12 46 31 33 5 8 9 13 19 296

Exceptions 0

Total Minutes
Dispatch Response 

Time 24.2 22.5 18.5 19.6 10.4 16.3 40.7 25.1 30.0 17.2 13.6 17.4 15.0 16.6 0.0 21.0 24.4 6372.6 296 21.53Police Response 
Time 3.8 9.2 2.6 3.4 5.8 5.8 5.5 5.6 4.3 5.1 6.4 7.0 6.6 8.8 0.0 8.0 6.1 1738.7 296 5.87

Total time 28.0 31.7 21.1 23.0 16.2 22.1 46.2 30.7 34.3 22.3 20.0 24.4 21.6 25.4 0.0 29.0 30.5 8111.3 296 27.40
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 5 42 9 8 5 12 8 9 33 12 14 7 3 12 0 4 7 190

Exceptions 0

Total Minutes
Dispatch Response 

Time 15.4 19.0 14.6 18.5 16.6 13.6 21.3 28.0 26.5 27.0 12.4 20.1 16.0 28.3 0.0 17.0 39.9 4070.7 190 21.42Police Response 
Time 4.4 9.7 7.3 5.9 7.2 5.0 6.0 6.4 6.1 4.7 4.6 4.2 9.3 10.6 0.0 4.8 13.2 1362.1 190 7.17

Total time 19.8 28.7 21.9 24.4 23.8 18.6 27.3 34.4 32.6 31.7 17.0 24.3 25.3 38.9 0.0 21.8 53.1 5432.8 190 28.59

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 2 50 8 7 5 6 4 8 14 13 10 3 1 11 1 3 8 154

Exceptions 0

Total Minutes
Dispatch Response 

Time 2.0 28.8 10.5 30.4 17.0 5.3 27.5 22.0 21.1 49.8 52.6 21.3 75.0 63.3 2.0 50.3 17.5 4740.5 154 30.78Police Response 
Time 5.0 7.4 3.4 6.8 6.6 3.7 7.0 10.7 5.5 8.7 4.9 6.7 20.0 8.9 8.0 7.0 11.9 1124.9 154 7.30

Total time 7.0 36.2 13.9 37.2 23.6 9.0 34.5 32.7 26.6 58.5 57.5 28.0 95.0 72.2 10.0 57.3 29.4 5865.4 154 38.09

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 3 43 19 6 4 12 14 11 15 12 8 5 2 9 0 7 9 179

Exceptions 0

Total Minutes
Dispatch Response 

Time 12.5 22.7 14.9 13.2 22.8 14.7 30.5 19.6 19.5 24.1 46.4 26.8 7.5 45.1 0.0 31.7 20.1 4196.7 179 23.45Police Response 
Time 8.0 8.1 5.1 4.8 3.3 5.2 7.5 5.5 5.4 6.4 6.0 9.5 8.5 9.8 0.0 6.0 10.9 1237.7 179 6.91

Total time 8.1 30.8 20.0 18.0 26.1 19.9 38.0 25.1 24.9 30.5 52.4 36.3 16.0 54.9 0.0 37.7 31.0 5434.4 179 30.36
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Average
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 263 96 225 65 153 148 123 236 53 151 80 50 1643

Total Minutes

Dispatch 
Response Time 0.6 0.8 0.4 0.4 0.9 0.4 1.1 1.5 2.7 0.3 0.8 0.3 1304.2 1643 0.79

Fire Response 
Time 3.8 4 4.2 4.6 4.2 5 4.6 5.4 4.3 5.1 6.3 6 7652.2 1643 4.66

Total time 4.4 4.8 4.6 5.0 5.1 5.4 5.7 6.9 7.0 5.4 7.1 6.3 8956.4 1643 5.45

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 244 79 175 59 130 146 114 225 43 128 78 32 1453

Total Minutes
Dispatch 

Response Time 0.7 0.6 0.6 1.2 0.4 0.4 1.1 1.0 0.5 0.6 0.8 0.5 1031.5 1453 0.71
Fire Response 

Time 3.8 4.3 3.8 5.9 4.2 5.2 4.3 5.3 5 4.8 5.5 5.5 6702.3 1453 4.61
Total time 4.5 4.9 4.4 7.1 4.6 5.6 5.4 6.3 5.5 5.4 6.3 6.0 7733.8 1453 5.32

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 277 98 221 64 138 144 103 217 26 138 73 37 1536

Total Minutes
Dispatch 

Response Time 0.5 0.4 0.9 0.4 0.8 2.0 0.6 0.5 1.0 0.7 1.1 0.9 1207.1 1536 0.79
Fire Response 

Time 3.5 3.7 4 4.9 4.1 4.7 4.3 4.9 5.1 4.7 5.8 5.6 6690.3 1536 4.36
Total time 4.0 4.1 4.9 5.3 4.9 6.7 4.9 5.4 6.1 5.4 6.9 6.5 7897.4 1536 5.14

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 279 90 207 62 140 144 122 218 49 122 63 35 1531

Total Minutes
Dispatch 

Response Time 0.6 1.9 0.6 1.2 0.8 1.3 0.5 0.9 1.2 0.3 0.5 0.3 1230.8 1531 0.80
Fire Response 

Time 3.5 3.6 4 4.9 4.1 4.4 4.2 4.8 5.3 4.6 5.5 5.5 6558.6 1531 4.28
Total time 4.1 5.5 4.6 6.1 4.9 5.7 4.7 5.7 6.5 4.9 6.0 5.8 7789.4 1531 5.09

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 272 105 239 61 153 145 108 179 34 141 65 33 1535

Total Minutes

Dispatch 
Response Time 0.9 0.4 0.5 0.3 0.5 0.8 0.8 1.2 0.2 0.3 2.3 1.1 1153.2 1535 0.75

Fire Response 
Time 3.5 3.7 4 5.6 3.9 4.4 4.3 4.7 5.0 4.7 5.6 5.2 6546.8 1535 4.27

Total time 4.4 4.1 4.5 5.9 4.4 5.2 5.1 5.9 5.2 5.0 7.9 6.3 7700.0 1535 5.02

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 298 219 105 63 152 137 84 201 41 124 73 33 1530
   

Total MinutesDispatch 
Response Time 0.8 0.9 0.5 0.9 0.6 0.7 1.3 1.2 0.3 0.6 0.4 0.3 1208.0 1530 0.79Fire Response 

Time 3.4 4 4 5.2 3.9 4.6 4.5 4.7 4.9 4.7 6.1 4.7 6566.6 1530 4.29
Total time 4.2 4.9 4.5 6.1 4.5 5.3 5.8 5.9 5.2 5.3 6.5 5.0 7774.6 1530 5.08

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 279 111 222 83 155 165 112 208 45 129 70 27 1606
   

Total MinutesDispatch 
Response Time 0.9 0.7 0.6 0.4 0.5 1.9 0.6 0.3 0.5 0.4 0.6 0.1 1134.6 1606 0.71Fire Response 

Time 3.4 4 3.9 5.3 3.8 4.7 4.2 4.9 4.5 4.8 5.5 6.4 6931.9 1606 4.32
Total time 4.3 4.7 4.5 5.7 4.3 6.6 4.8 5.2 5.0 5.2 6.1 6.5 8066.5 1606 5.02
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City of Peoria
Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 273 117 216 77 176 149 97 234 49 144 82 44 1658
   

Total MinutesDispatch 
Response Time 0.7 0.4 0.6 0.9 0.7 0.5 1.5 1.4 0.2 0.5 0.6 0.4 1256.2 1658 0.76Fire Response 

Time 3.5 3.8 4.1 4.7 3.7 4.5 3.9 4.8 4.0 4.5 5.3 5.7 7000.2 1658 4.22
Total time 4.2 4.2 4.7 5.6 4.4 5.0 5.4 6.2 4.2 5.0 5.9 6.1 8256.4 1658 4.98

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 262 89 232 62 169 132 101 224 41 117 72 43 1544
   

Total MinutesDispatch 
Response Time 0.5 0.8 0.7 0.6 0.6 0.7 1.6 0.7 0.4 0.8 1.5 1.3 1187.9 1544 0.77Fire Response 

Time 3.3 3.4 4.3 4.9 3.9 4.7 3.9 4.5 4.0 4.5 5.9 5.3 6493.2 1544 4.21
Total time 3.8 4.2 5.0 5.5 4.5 5.4 5.5 5.2 4.4 5.3 7.4 6.6 7681.1 1544 4.97

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 266 112 207 79 160 152 80 192 43 127 48 48 1514
   

Total MinutesDispatch 
Response Time 0.8 0.5 0.6 0.6 0.6 1.3 0.4 0.5 0.7 0.4 0.7 0.9 1019.7 1514 0.67Fire Response 

Time 3.5 3.6 4.2 6.2 3.9 4.4 4.2 4.7 4.5 4.3 5.3 5.4 6477.8 1514 4.28
Total time 4.3 4.1 4.8 6.8 4.5 5.7 4.6 5.2 5.2 4.7 6.0 6.3 7497.5 1514 4.95

S
ep

tem
b

er  2014

VALLEY BLUFF RICHWOODS

Calls

(total 
min/total 

calls) 

Average

Total Number of Calls

5.10

0.75
15550

YEAR TO DATE TOTALS AND AVERAGES 

Average Total Time
Average Fire Response Time 4.35

Average Dispatch Response Time

A
u

g
u

st  2014

VALLEY BLUFF RICHWOODS

Calls

(total 
min/total 

calls) 

Average

O
cto

b
er  2014

VALLEY BLUFF RICHWOODS

Calls

(total 
min/total 

calls) 

Average
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Peoria Fire Department 
Average Turn-Out Time for Each Apparatus

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Yearly 

Average
B1 1.5 1.6 1.5 1.4 1.4 1.3 1.5 1.5 1.4 1.4 1.45
E1 1.7 1.6 1.6 1.5 1.5 1.6 1.5 1.6 1.5 1.5 1.56
R1 1.5 1.4 1.5 1.4 1.4 1.4 1.5 1.4 1.3 1.4 1.42
T1 1.8 1.4 1.8 1.6 1.6 1.6 1.7 1.7 1.6 1.6 1.64
E10 1.7 1.5 1.6 1.5 1.5 1.5 1.5 1.6 1.4 1.5 1.53
E12 1.6 1.8 1.5 1.5 1.4 1.6 1.6 1.4 1.4 1.5 1.53
E13 1.6 1.6 1.6 1.4 1.5 1.5 1.5 1.5 1.3 1.4 1.49
T14 1.7 2.1 1.5 1.4 1.5 1.4 1.5 1.5 1.5 1.5 1.56
E15 1.7 1.7 1.8 1.7 1.6 1.6 1.6 1.8 1.5 1.6 1.66
E16 1.7 1.6 1.5 1.4 1.4 1.4 1.4 1.5 1.4 1.4 1.47
E19 1.8 1.8 1.8 1.6 1.7 1.6 1.6 1.7 1.5 1.5 1.66
E2 1.6 1.6 1.6 1.6 1.4 1.5 1.5 1.5 1.5 1.5 1.53
R2 1.5 1.5 1.4 1.4 1.3 1.5 1.3 1.4 1.3 1.3 1.39
E20 1.8 1.6 1.7 1.6 1.5 1.7 1.6 1.6 1.6 1.4   1.30
B3 1.6 1.7 1.6 1.5 1.7 1.5 1.5 1.7 1.6 1.6 1.60
E3 1.3 1.3 1.3 1.3 1.2 1.3 1.2 1.2 1.2 1.2 1.25
T3 1.6 1.5 1.7 1.5 1.6 1.5 1.4 1.5 1.5 1.5 1.53
E4 1.5 1.8 1.5 1.4 1.4 1.4 1.3 1.3 1.3 1.4 1.43
T4 1.5 2.2 1.5 1.6 1.5 1.6 1.6 1.3 1.4 1.3 1.55

1.50Department Average
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City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 5 2 9 2 91 80 51 19 36 28 64 387

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.8 8.5 1.0 0.0 1.7 2.0 1.6 1.0 0.7 1.3 1.8 627.1 387 1.62

Police Response 
Time 4.6 12.5 9.1 14.0 8.2 8.0 12.7 7.6 3.4 8.5 4.5 2984.6 387 7.71

Total time 6.4 21.0 10.1 14.0 9.9 10.0 14.3 8.6 4.1 9.8 6.3 3611.7 387 9.33

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 2 2 4 0 82 61 34 5 18 34 58 300

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.0 1.0 0.3 0.0 1.6 1.4 1.3 1.6 0.8 2.4 1.4 451.2 300 1.50

Police Response 
Time 1.0 21.0 11.0 0.0 9.0 8.8 10.9 6.2 2.9 9.2 5.1 2425.2 300 8.08

Total time 2.0 22.0 11.3 0.0 10.6 10.2 12.2 7.8 3.7 11.6 6.5 2876.4 300 9.59

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 10 7 1 77 80 40 5 21 36 89 369

Exceptions 0

Total Minutes

Dispatch 
Response Time 3.0 0.9 1.6 2.6 1.6 1.6 0.5 0.6 2.7 1.3 649.4 369 1.76

Police Response 
Time 4.3 15.0 8.0 15.0 7.6 6.9 12.9 7.5 3.9 6.5 3.8 2578.7 369 6.99

Total time 7.3 15.9 9.6 15.0 10.2 8.5 14.5 8.0 4.5 9.2 5.1 3228.1 369 8.75

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 2 9 1 105 78 48 14 29 40 63 392

Exceptions 0

Total Minutes

Dispatch 
Response Time 4.7 0.0 1.5 0.0 2.0 2.6 3.3 1.4 0.5 1.0 1.2 748.5 392 1.91

Police Response 
Time 1.5 16.5 4.1 14.0 7.7 7.2 11.1 6.4 3.9 6.2 3.4 2656.2 392 6.78

Total time 6.2 16.5 5.6 14.0 9.7 9.8 14.4 7.8 4.4 7.2 4.6 3404.7 392 8.69

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 2 8 3 82 103 43 8 26 45 92 415

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.0 4.0 1.7 0.7 1.5 2.3 1.7 0.7 1.8 1.9 2.2 800.0 415 1.93

Police Response 
Time 4.0 8.0 7.5 12.0 6.9 6.8 10.5 5.9 3.8 8.0 4.1 2724.9 415 6.57

Total time 5.0 12.0 9.2 12.7 8.4 9.1 12.2 6.6 5.6 9.9 6.3 3524.9 415 8.49

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 7 3 10 0 106 101 50 15 30 34 84 440

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.8 1.3 3.7 0.0 1.8 1.7 1.1 0.5 1.7 2.0 1.4 715.1 440 1.63

Police Response 
Time 2.2 20.7 5.2 0.0 7.0 6.0 12.2 5.9 3.5 6.9 3.8 2834.8 440 6.44

Total time 4.0 22.0 8.9 0.0 8.8 7.7 13.3 6.4 5.2 8.9 5.2 3549.9 440 8.07

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 4 10 1 103 69 48 10 29 17 70 364

Exceptions 0

Total Minutes

Dispatch 
Response Time 4.5 0.5 0.8 1.0 1.7 2.7 3.6 2.0 1.1 1.0 1.3 718.6 364 1.97

A
p

ril 2014

County District

Ju
n

e 2014

(total 
min/total 

calls) 
Average

(total 
min/total 

calls) 
Average

Ju
ly 2014

County District

County District

(total 
min/total 

calls) 
Average

Calls

Jan
u

ary 2014

County District
(total 

min/total 
calls) 

AverageCalls

F
eb

ru
ary 2014

County District

Calls

(total 
min/total 

calls) 
Average

Calls

(total 
min/total 

calls) 
Average

M
arch

 2014

County District

M
ay 2014

County District

Calls

Calls

(total 
min/total 

calls) 
AverageCalls

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.

 
18



City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

Police Response 
Time 3.0 9.8 8.0 16.0 6.8 6.0 12.2 11.0 3.8 6.1 4.1 2455.1 364 6.74

Total time 7.5 10.3 8.8 17.0 8.5 8.7 15.8 13.0 4.9 7.1 5.4 3173.7 364 8.72

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 6 8 8 3 103 102 50 18 37 49 87 471

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.0 6.7 0.6 0.0 1.5 1.5 1.5 0.6 1.4 1.9 1.3 715.7 471 1.52

Police Response 
Time 7.4 15.6 9.3 12.5 8.0 7.5 11.5 5.4 3.1 7.4 4.1 3376.3 471 7.17

Total time 8.4 22.3 9.9 12.5 9.5 9.0 13.0 6.0 4.5 9.3 5.4 4092.0 471 8.69

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 5 3 8 2 84 85 43 18 33 29 72 382

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.0 1.0 1.0 0.0 1.3 1.7 2.3 2.4 0.9 1.2 1.6 591.5 382 1.55

Police Response 
Time 6.8 18.7 10.9 9.0 7.7 7.0 12.2 8.7 3.6 6.9 4.7 2775.6 382 7.27

Total time 7.8 19.7 11.9 9.0 9.0 8.7 14.5 11.1 4.5 8.1 6.3 3367.1 382 8.81

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 1 6 4 0 72 67 68 4 40 40 75 377

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.0 1.7 3.0 0.0 1.8 2.0 1.1 0.8 1.4 1.1 1.2 554.8 377 1.47

Police Response 
Time 0.0 20.0 10.5 0.0 7.3 8.3 11.0 6.5 3.4 6.3 3.4 2660.7 377 7.06

Total time 1.0 21.7 13.5 0.0 9.1 10.3 12.1 7.3 4.8 7.4 4.6 3215.5 377 8.53

Calls

(total 
min/total 

calls) 
Average

Calls

(total 
min/total 

calls) 
Average

Average Total Time

3897
392
1.69
7.08
8.77

Total Number of Calls
YEAR TO DATE TOTALS AND AVERAGES 

Total Number of Exceptions
Average Dispatch Response Time

Average Police Response Time

A
u

g
u

st  2014

County District

O
cto

b
er  2014

County District

Calls

(total 
min/total 

calls) 
Average

S
ep

tem
b

er  2014

County District

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 35 4 8 3 91 121 51 5 47 41 77 483

Exceptions 0

Total Minutes

Dispatch 
Response Time 8.7 18.3 3.0 17.3 11.0 8.9 10.4 9.2 8.7 6.9 9.4 4523.5 483 9.37

Police Response 
Time 3.7 19.8 5.3 22.0 12.1 10.0 15.6 6.0 4.9 8.8 6.1 4514.6 483 9.35

Total time 12.4 38.1 8.3 39.3 23.1 18.9 26.0 15.2 13.6 15.7 15.5 9038.1 483 18.71

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 11 8 5 4 87 128 54 5 19 41 64 426

Exceptions 0

Total Minutes

Dispatch 
Response Time 10.4 16.1 9.6 5.7 11.6 10.1 14.6 40.4 9.2 9.3 8.4 4700.1 426 11.03

Police Response 
Time 4.5 18.3 9.3 21.3 12.0 10.0 15.1 19.4 4.5 9.3 5.0 4350.8 426 10.21

Total time 14.9 34.4 18.9 27.0 23.6 20.1 29.7 59.8 13.7 18.6 13.4 9050.9 426 21.25

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 33 11 5 1 116 116 56 14 29 47 92 520

Exceptions 0

Total Minutes

Dispatch 
Response Time 8.1 8.1 10.2 14.2 13.0 8.7 16.3 9.2 13.4 12.2 6297.0 520 12.11

Police Response 
Time 4.8 17.5 6.6 0.0 10.8 9.1 14.4 15.2 6.6 11.8 5.5 4963.5 520 9.55

Total time 12.9 25.6 16.8 0.0 25.0 22.1 23.1 31.5 15.8 25.2 17.7 11260.5 520 21.65

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 28 5 8 1 96 131 61 17 34 42 100 523

Exceptions 0

Total Minutes

Dispatch 
Response Time 9.7 14.4 23.1 0.0 9.2 12.8 10.4 4.4 10.5 6.7 15.4 5976.0 523 11.43

Police Response 
Time 6.3 16.4 7.1 0.0 9.6 8.9 11.7 10.1 4.5 8.1 6.0 4381.3 523 8.38

Total time 16.0 30.8 30.2 0.0 18.8 21.7 22.1 14.5 15.0 14.8 21.4 10357.3 523 19.80

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 41 9 14 1 140 194 52 9 36 57 88 641

Exceptions 0

Total Minutes

Dispatch 
Response Time 4.3 5.8 14.3 9.0 10.3 10.3 6.5 11.4 9.4 17.4 14.0 6880.7 641 10.73

Police Response 
Time 4.8 19.0 6.9 0.0 10.0 9.4 12.8 16.6 6.5 8.7 5.7 5734.5 641 8.95

Total time 9.1 24.8 21.2 9.0 20.3 19.7 19.3 28.0 15.9 26.1 19.7 12615.2 641 19.68

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 28 8 6 4 115 148 66 13 44 51 104 587

Exceptions 0

Total Minutes

Dispatch 
Response Time 10.4 1.5 6.0 8.0 12.4 9.5 10.0 11.2 13.3 9.8 14.7 6622.6 587 11.28

Police Response 
Time 5.9 23.3 7.3 19.8 10.1 8.6 12.3 12.8 5.6 8.5 6.9 5284.6 587 9.00

Total time 16.3 24.8 13.3 27.8 22.5 18.1 22.3 24.0 18.9 18.3 21.6 11907.2 587 20.28

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 24 7 5 2 159 140 71 16 34 60 107 625

Exceptions 0

Total Minutes

Dispatch 
Response Time 18.2 13.7 36.7 19.5 11.6 11.3 8.4 9.3 11.9 8.0 13.3 7234.5 625 11.58

Jan
u

ary 2014

County District
(total 

min/total 
calls) 

AverageCalls

Calls

(total 
min/total 

calls) 
Average

Calls

(total 
min/total 
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Average

County District

County District

County District
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ly  2014
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County District

Calls
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e  2014
M

ay  2014

Calls

(total 
min/total 

calls) 
Average
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County District
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  2014

County District

Calls

(total 
min/total 

calls) 
Average

(total 
min/total 

calls) 
AverageCalls

(total 
min/total 

calls) 
Average

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

Police Response 
Time 7.4 17.3 12.6 8.5 10.5 9.2 13.6 15.4 4.2 8.3 5.9 5820.3 625 9.31

Total time 25.6 31.0 49.3 28.0 22.1 20.5 22.0 24.7 16.1 16.3 19.2 13054.8 625 20.89

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 36 13 11 4 111 157 60 22 44 59 99 616

Exceptions 0

Total Minutes

Dispatch 
Response Time 8.8 9.9 4.8 12.8 10.1 8.7 8.8 6.4 9.3 8.2 8.6 5449.7 616 8.85

Police Response 
Time 4.1 19.7 10.5 17.0 10.9 9.5 12.5 9.5 5.4 10.4 7.0 5791.8 616 9.40

Total time 12.9 29.6 15.3 29.8 21.0 18.2 21.3 15.9 14.7 18.6 15.6 11241.5 616 18.25

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 31 2 12 2 105 119 62 7 54 46 102 542

Exceptions 0

Total Minutes

Dispatch 
Response Time 13.7 1.5 6.9 3.0 9.4 7.3 7.2 2.2 8.7 6.9 9.5 4590.2 542 8.47

Police Response 
Time 6.4 17.5 7.5 13.0 10.9 9.6 13.8 7.9 5.6 9.2 5.7 4854.2 542 8.96

Total time 20.1 19.0 14.4 16.0 20.3 16.9 21.0 10.1 14.3 16.1 15.2 9444.4 542 17.43

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 43 8 10 0 108 125 67 8 30 43 69 511

Exceptions 0

Total Minutes

Dispatch 
Response Time 7.2 14.6 13.4 0.0 11.1 7.3 7.6 7.4 14.3 9.4 11.2 4846.1 511 9.48

Police Response 
Time 4.6 15.7 7.7 0.0 11.9 9.1 16.7 7.7 4.9 10.5 6.9 5078.2 511 9.94

Total time 11.8 30.3 21.1 0.0 23.0 16.4 24.3 15.1 19.2 19.9 18.1 9924.3 511 19.42

County District
(total 

min/total 
calls) 

Average

Total Number of Exceptions

Calls

Calls

A
u

g
u

st  2014

County District

Average Total Time
Average Police Response Time 9.30

19.74

YEAR TO DATE TOTALS AND AVERAGES 
Total Number of Calls

10.43Average Dispatch Response Time

5474.0

O
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er 2014
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min/total 
calls) 

Average

0

S
ep

tem
b

er 2014

Calls

(total 
min/total 

calls) 
Average

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 12 1 2 0 8 10 6 4 1 2 0 46

Exceptions 0

Total Minutes

Dispatch 
Response Time 80.3 17.0 0.5 0.0 19.0 10.6 11.3 4.0 11.0 49.5 0.0 1433.4 46 31.2

Police Response 
Time 21.8 0.0 1.0 0.0 11.3 6.7 13.2 7.0 0.0 28.0 0.0 584.2 46 12.7

Total time 102.1 17.0 1.5 0.0 30.3 17.3 24.5 11.0 11.0 77.5 0.0 0.0 2017.6 46 43.9

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 0 6 1 4 7 10 1 9 0 0 6 44

Exceptions 0

Total Minutes

Dispatch 
Response Time 174.5 1.0 0.0 0.0 6.8 6.3 20.4 12.0 8.6 14.4 34.9 454.4 44 10.3

Police Response 
Time 30.0 22.0 0.0 0.0 12.8 12.3 12.6 7.0 12.1 5.8 14.3 506.0 44 11.5

Total time 204.5 23.0 0.0 0.0 19.6 18.6 33.0 19.0 20.7 20.2 49.2 0.0 960.4 44 21.8

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 12 0 1 0 10 8 6 2 1 5 8 53

Exceptions 0

Total Minutes

Dispatch 
Response Time 148.0 18.0 18.5 45.3 4.5 0.5 5.0 16.4 15.9 2583.6 53 48.7

Police Response 
Time 20.3 14.0 0.0 16.1 5.5 15.4 2.0 6.0 14.6 5.9 684.9 53 12.9

Total time 168.3 0.0 32.0 0.0 34.6 50.8 19.9 2.5 11.0 31.0 21.8 0.0 3268.5 53 61.7

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 9 0 4 0 6 9 11 0 3 7 6 55

Exceptions 0

Total Minutes

Dispatch 
Response Time 161.2 0.0 6.0 0.0 6.7 9.8 14.5 0.0 48.0 21.4 48.5 2347.5 55 42.7

Police Response 
Time 15.0 0.0 3.8 0.0 17.6 4.7 17.5 0.0 11.0 6.3 5.2 598.9 55 10.9

Total time 176.2 0.0 9.8 0.0 24.3 14.5 32.0 0.0 59.0 27.7 53.7 0.0 2946.4 55 53.6

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 12 0 3 0 3 16 4 0 2 7 11 58

Exceptions 0

Total Minutes

Dispatch 
Response Time 137.5 0.0 3.0 0.0 1.7 17.3 11.8 0.0 1.0 38.9 18.8 2469.2 58 42.6

Police Response 
Time 17.3 0.0 6.3 0.0 15.3 9.8 29.8 0.0 1.5 11.4 6.5 702.7 58 12.1

Total time 154.8 0.0 9.3 0.0 17.0 27.1 41.6 0.0 2.5 50.3 25.3 0.0 3171.9 58 54.7

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 8 1 3 1 13 13 12 0 3 2 9 65

Exceptions 0

Total Minutes

Dispatch 
Response Time 146.1 1.0 28.0 0.0 9.4 4.8 4.7 0.0 1.7 39.0 17.9 1739.0 65 26.8

Police Response 
Time 19.3 26.0 1.0 18.0 12.5 7.6 11.3 0.0 6.0 9.5 8.3 710.0 65 10.9

Total time 165.4 27.0 29.0 18.0 21.9 12.4 16.0 0.0 7.7 48.5 26.2 0.0 2449.0 65 37.7

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 12 0 3 0 14 28 3 2 9 8 9 88

Exceptions 0

Total Minutes

Dispatch 
Response Time 144.2 0.0 51.0 0.0 8.3 9.4 29.0 0.0 15.1 13.4 22.0 2790.9 88 31.7

Police Response 
Time 18.8 0.0 4.0 0.0 9.4 9.4 15.0 12.5 5.4 7.6 6.9 873.9 88 9.9

Total time 163.0 0.0 55.0 0.0 17.7 18.8 44.0 12.5 20.5 21.0 28.9 0.0 3664.8 88 41.6

(total 
min/total 

calls) 
Average

Ju
n

e  2014
Ju

ly  2014

Calls

County District

A
p

ril  2014

Calls

(total 
min/total 

calls) 

Average

Calls

M
ay  2014

County District

(total 
min/total 

calls) 

Average

M
arch

  2014

County District

County District

Calls

Calls

(total 
min/total 

calls) 
Average

Jan
u

ary 2014

County District

Calls

F
eb

ru
ary  2014

County District

County District

(total 
min/total 

calls) 
Average

(total 
min/total 

calls) 

AverageCalls

(total 
min/total 

calls) 
Average

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 19 0 1 0 7 12 5 2 2 4 6 58

Exceptions 0

Total Minutes

Dispatch 
Response Time 133.9 0.0 41.0 0.0 27.1 8.5 14.6 5.0 1.5 30.5 6.6 3124.4 58 53.9

Police Response 
Time 17.6 0.0 15.0 0.0 12.4 14.3 13.8 19.0 6.0 16.8 6.2 831.2 58 14.3

Total time 151.5 0.0 56.0 0.0 39.5 22.8 28.4 24.0 7.5 47.3 6.6 0.0 3955.6 58 68.2

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 13 0 1 0 6 16 8 1 0 5 5 55

Exceptions 0

Total Minutes

Dispatch 
Response Time 114.9 0.0 1.0 0.0 14.0 2.5 6.6 16.0 0.0 9.3 36.0 1914.0 55 34.8

Police Response 
Time 17.2 0.0 7.0 0.0 16.7 6.7 11.1 21.0 0.0 6.0 3.6 595.8 55 10.8

Total time 132.1 0.0 8.0 0.0 30.7 9.2 17.7 37.0 0.0 15.3 36.0 0.0 2509.8 55 45.6

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 7 1 2 0 10 13 7 0 7 6 10 63

Exceptions 0

Total Minutes

Dispatch 
Response Time 38.3 59.0 59.0 0.0 12.9 7.0 5.7 0.0 13.0 5.0 5.7 883.0 63 14.0

Police Response 
Time 20.1 10.0 0.0 0.0 10.1 8.3 25.7 0.0 4.1 7.8 8.2 697.0 63 11.1

Total time 58.4 69.0 59.0 0.0 23.0 15.3 31.4 0.0 17.1 12.8 5.7 0.0 1580.0 63 25.1

Calls

(total 
min/total 

calls) 
Average

33.66
63.0

Average Dispatch Response Time
Total Number of Exceptions

Total Number of Calls 585
YEAR TO DATE TOTALS AND AVERAGES 

A
u

g
u

st  2014

County District

Calls

(total 
min/total 

calls) 
Average

S
ep

tem
b

er  2014

County District

45.39Average Total Time
Average Police Response Time 11.72

County District

O
cto

b
er  2014

Calls

(total 
min/total 

calls) 
Average

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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Staff Contacts: 

Name Leah Allison Jide Giwa Josh Naven Kimberly Smith Shannon Techie 

Initials LA JG JN KS ST 

Phone 494-8667 494-8611 494-8657 494-8612 494-8649 

Email lallison@peoriagov.org ogiwa@peoriagov.org jnaven@peoriagov.org kismith@peoriagov.org stechie@peoriagov.org 
 

SITE PLAN REVIEW BOARD AGENDA 
Plans Distributed: November 3, 2014 

Comments Due: November 10, 2014 
 

 

Project ID Address Project Type Project Description 
 

14-351 
18-09-334-001 
736 SW Washington St 

Site Plan Review 
Board - Zoning 
Certificate 

Restaurant & Mixed-Use - Council District 1 - KS 

 

14-335 
14-20-476-021 
4325 N Sheridan Rd 
Ste #9 

Site Plan Review 
Board - Zoning 
Certificate 

Massage Use - Council District 3 - ST 
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HOUSING COURT 11/18/14

DG NO 09:45 AM SALTA GROUP INC HC-14-649 BARTLETT 0818 18-Nov-14 FIRST APPEARANCE
DG NO 09:45 AM AN PROP LLC HC-14-645 CORRINGTON 0410 W 18-Nov-14 FIRST APPEARANCE
DG O 09:45 AM DYE LUKAS HC-14-648 HANSSLER 0817 W 18-Nov-14 FIRST APPEARANCE
DG O 09:45 AM MEADOR ALISSA HC-14-647 HANSSLER 0818 W 18-Nov-14 FIRST APPEARANCE
DG NO 09:45 AM CHRIS RENNER PROPERTIES HC-14-494 HANSSLER 2627-2631 18-Nov-14 REVIEW
DG O 09:45 AM STRINGER KATHLEEN HC-14-646 MACQUEEN 0922 W 18-Nov-14 FIRST APPEARANCE
DG NO 09:45 AM LARSON BLAINE HC-14-650 MAYWOOD 0724 W 18-Nov-14 FIRST APPEARANCE
DG NO 09:45 AM MCKNIGHT ENTERPRISES HC-14-624 MCCLURE 0500 W 18-Nov-14 REVIEW
DG NO 09:45 AM CONNOR JEFFERY/ANGELA HC-14-651 NORTH 2318 18-Nov-14 FIRST APPEARANCE
DG NO 09:45 AM RICHARDSON DANIEL HC-13-644 SHERIDAN 2400 18-Nov-14 REVIEW
DG O 09:45 AM MANN CHARLIE HC-14-493 VIRGINIA 0821 W 18-Nov-14 REVIEW
DM C 09:00 AM JCT INC HC-14-628 KNOXVILLE 1621 18-Nov-14 REVIEW
DM C 09:00 AM EGAN GEORGE HC-13-646 WASHINGTON 2727 SW 18-Nov-14 REVIEW
GW O 09:00 AM MARX RONALD HC-14-173 ALEXANDER 0515 18-Nov-14 REVIEW/DEFAULT PEND $300
GW NO 09:45 AM BELLEMY KATHY HC-14-643 HUMBOLDT 2502 18-Nov-14 FIRST APPEARANCE
GW O 09:00 AM HOSICK VICKI/EVELYN HC-14-383 JEFFERSON 1622 NE 18-Nov-14 REVIEW/DEFAULT PEND $300
GW O 09:45 AM JACKSON CHARLIE/JULIE HC-14-644 MADISON 1412 NE 18-Nov-14 FIRST APPEARANCE
GW NO 09:00 AM GUERRERO SARAH HC-14-596 MONROE 1501 NE 18-Nov-14 REVIEW
GW O 09:45 AM BELL JOHNNIE  HC-14-583 TONTI 1031 18-Nov-14 REVIEW
JS C 09:00 AM ALI/QASEM/THABET HC-14-687 WISCONSIN 1920 18-Nov-14 FIRST APPEARANCE
JS NO 09:00 AM BANK OF NEW YORK MELLON HC-14-642 WISCONSIN 2914 18-Nov-14 FIRST APPEARANCE
LA O 09:45 AM BYRD MARLA HC-12-525 ADRIAN HINTON 1111 18-Nov-14 REVIEW DEF PEND - DEMO?
LA NO 09:45 AM LENARD LATOYA HC-13-095 ADRIAN HINTON 1320 18-Nov-14 REVIEW DEF PEND - DEMO?
LA NO 09:00 AM SARROS JAMES HC-14-588 ARCHER 0313 E 18-Nov-14 REVIEW
LA O 09:45 AM SMITH DANIEL HC-14-653 AUSTIN 2023 18-Nov-14 FIRST APPEARANCE
LA O 09:45 AM DICUS ESTATE HC-14-578 FLINT 2811 18-Nov-14 TO POST
LA O 09:00 AM WALLACE SAMUEL HC-12-557 ILLINOIS 0321 18-Nov-14 REHEARING/DEFAULT $500
LA NO 09:45 AM SIG HOLDINGS LLC HC-14-654 INDIANA 3016 18-Nov-14 FIRST APPEARANCE
LA C 09:00 AM CITY OF REFUGE HC-14-343 JEFFERSON 2200-04 SW 18-Nov-14 REVIEW
LA O 09:00 AM WHITTENBURG JAMES HC-13-576 JEFFERSON 3122 SW 18-Nov-14 REVIEW
LA NO 09:45 AM YOUNGER VALERIE HC-14-096 JOHN GWYNN 1213 18-Nov-14 REVIEW
LA O 09:45 AM LYONS LULA HC-14-655 KNOLL CREST 0635 18-Nov-14 FIRST APPEARANCE
LA NO 09:45 AM TERRELL TYRONE HC-14-264 LINCOLN 1113 18-Nov-14 REVIEW
LA NO 09:45 AM HERRARTE JOSE HC-14-230 MARQUETTE 2212 18-Nov-14 REVIEW
LA O 09:45 AM CARTON CRAIG HC-14-525 MELBOURNE 0203 E 18-Nov-14 REVIEW
LA O 09:45 AM EDDY MICHAEL HC-14-652 MISSION 3021 18-Nov-14 FIRST APPEARANCE
LA NO 09:00 AM LEVAN MARGARET HC-14-137 PEORIA 2004 18-Nov-14 REVIEW
LA O 09:00 AM RANDLE JOYCE HC-13-729 PEORIA 2633 N 18-Nov-14 REVIEW
LA NO 09:00 AM WILLIAMS DAVID HC-14-259 SUMNER 0937 18-Nov-14 REVIEW
LA NO 09:00 AM WIEBLER SUSAN HC-14-632 WISCONSIN 1825 18-Nov-14 REVIEW
LE NO 09:00 AM LIESSE WILLIAM/LEANN HC-14-546 BARKER 1518 18-Nov-14 REVIEW
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LE O 09:00 AM MELVILLE WILLIAM HC-14-510 BESTOR 1409 18-Nov-14 REVIEW
LE NO 09:00 AM MOSS/GRANT/ANDRADA HC-14-593 FLORA 1010 18-Nov-14 REVIEW
LE O 09:00 AM PELPHREY DANIEL HC-14-579 FLORA 1220 18-Nov-14 REVIEW
LE NO 09:00 AM MAGNA TR # 90-P067 (HUFF) HC-14-490 FREDONIA 1714 18-Nov-14 REVIEW
LE NO 09:00 AM PIONEER CIVIC SERVICES HC-14-615 FRINK 1211 18-Nov-14 REVIEW
LE NO 09:00 AM ELIAS STEV/JULIA HC-14-616 GLENWOOD 1011 N 18-Nov-14 REVIEW/DEFAULT PEND. 
LE NO 09:00 AM REVEST NOW LLC HC-14-665 NORTH 1301 N 18-Nov-14 FIRST APPEARANCE
LE NO 09:00 AM ZIMMERMAN THOMAS HC-14-666 SHERIDAN 1209 N 18-Nov-14 FIRST APPEARANCE
LE NO 09:00 AM DIAZ JOSE HC-13-765 SHERIDAN 1309 18-Nov-14 REHEARING/DEFAULT $500
LE NO 09:00 AM HERNANDEZ CECILIO HC-14-499 SHERIDAN 1317 18-Nov-14 REVIEW/DEFAULT PEND $500
LE O 09:00 AM WOJTALIK YVONNE HC-14-319 SUMMIT 1020 18-Nov-14 REVIEW
LE NO 09:00 AM HUFF RAYMOND HC-14-668 UNDERHILL 1318 18-Nov-14 FIRST APPEARANCE
LE NO 09:00 AM LEWIS PAULA HC-14-667 WINDOM 0708 18-Nov-14 FIRST APPEARANCE
PM NO 09:00 AM WANN BETHANY HC-14-657 ARCADIA 1106 E 18-Nov-14 FIRST APPEARANCE
PM NO 09:00 AM GUYTON STEPHEN HC-14-659 CENTRAL 2112 18-Nov-14 FIRST APPEARANCE
PM NO 09:00 AM MOORE GARRY/OLA HC-14-663 CENTRAL 2321 18-Nov-14 FIRST APPEARANCE
PM O 09:00 AM SWITZER WILLIAM HC-14-664 CENTRAL 2408 18-Nov-14 FIRST APPEARANCE
PM NO 09:00 AM DOZARD RONALD/CINDY HC-14-212 FAIRHOLM 0626 18-Nov-14 REVIEW
PM NO 09:00 AM LEAR ARACELI/GARY HC-14-662 FRYE 0316 E 18-Nov-14 FIRST APPEARANCE
PM O 9:00 AM WILLIAMS CHERYL HC-14-102 FRYE 0410 E 18-Nov-14 REVIEW/DEFAULT PEND $1000
PM NO 09:00 AM JAGIELKO/BEUCHEL HC-14-612 FRYE 1001 E 18-Nov-14 REVIEW
PM O 09:00 AM MILLER G ANN HC-14-460 GIFT 0600 E 18-Nov-14 REVIEW
PM NO 09:00 AM BELCHER TERRY HC-14-660 GIFT 1018 E 18-Nov-14 FIRST APPEARANCE
PM NO 09:00 AM VALLADERES EVEYDA HC-13-700 GLENDALE 1100 NE 18-Nov-14 REVIEW
PM O 09:00 AM LANGE RONALD HC-14-550 KANSAS 0912 E 18-Nov-14 REVIEW
PM O 09:00 AM KINMAN JUDITH HC-14-661 MARYLAND 2110 18-Nov-14 FIRST APPEARANCE
PM O 09:00 AM BEENEY TIMOTHY/FELICIA HC-14-556 MARYLAND 2212 18-Nov-14 REVIEW
PM NO 09:00 AM SIMMONS HAROLD HC-14-536 MCCLURE 0821 E 18-Nov-14 REVIEW
PM O 09:00 AM NATH SYLVIA HC-14-575 MCCLURE 0825 E 18-Nov-14 REHEARING/DEFAULT $500
PM NO 09:00 AM WITTE CHARLES/PEARL HC-14-553 McCLURE 1202 E 18-Nov-14 REVIEW
PM NO 09:00 AM FEDERAL NATL MORT ASSOC HC-14-656 NEBRASKA 1105 E 18-Nov-14 FIRST APPEARANCE
PM NO 09:00 AM DOMNICK DAVID/MICHELLE HC-14-511 NEBRASKA 1208 E 18-Nov-14 REVIEW
PM NO 09:00 AM CONSOLIDATED PROPERTIES HC-14-634 NEBRASKA 1329 18-Nov-14 REVEIEW
PM NO 09:00 AM ACKERMAN JASON HC-14-506 PARIS 1427 18-Nov-14 REVIEW/DEFAULT PEND 
PM NO 09:00 AM REAVES ANDRE HC-14-658 PROSPECT 2634 18-Nov-14 FIRST APPEARANCE
PM NO 09:00 AM DIES TERRI HC-14-524 RAVINE 0709 E 18-Nov-14 REVIEW
PM NO 09:00 AM JOHNSON GIL/MICHELLE HC-14-315 ROANOKE 0108 NE 18-Nov-14 REVIEW/DEFAULT PEND $1000
PM NO 09:00 AM STORTZ DAVID HC-14-513 SPRINGDALE 2702 18-Nov-14 REVIEW/DEFAULT PEND $1000
PM O 09:00 AM RAYNER THOMAS HC-14-512 VIRGINIA 1206 E 18-Nov-14 REVIEW
RM O 09:00 AM MOORE JOSEPH HC-14-083 PEORIA 1707 18-Nov-14 REVIEW
Rob C 09:00 AM COHEN HC-14-430 ADAMS 0332/34/36 SW 18-Nov-14 REVIEW/PEND
Rob C 09:00 AM WALLCANDY & COMPANY INC HC-13-663 ADAMS 1000 SW 18-Nov-14 REVIEW
Rob C 09:00 AM PIONEER CIVIC SERVICES HC-14-587 ADAMS 1314 SW 18-Nov-14 TO POST
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Rob C 09:00 AM COOPER TERRY HC-13-619 ADAMS 2028 SW 18-Nov-14 REVIEW
Rob NO 09:00 AM LEDBETTER LYLE HC-13-589 ADAMS 3026 SW 18-Nov-14 REVIEW
Rob C 09:00 AM PEORIA ELITE INVESTMENTS HC-14-437 ALTORFER 2240 18-Nov-14 REVIEW
Rob C 09:00 AM ASAD SHAKER HC-14-407 MAIN 0615 W 18-Nov-14 REVIEW/DEFAULT PEND $5000
SCA NO 09:00 AM MADIGAN PATRICK/KELLY HC-14-528 ANTOINETTE 2710 18-Nov-14 REVIEW
SW C 09:00 AM SCHMIDT/PARCESEPE HC-13-616 ADAMS 3303 SW 18-Nov-14 REVIEW
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NUMBER OF CASES 60

PAID CASE NO DEFENDANT PROPERTY ADDRESS
FINE 

AMOUNT
INSPECTOR DISPOSITION

14-CV-1426 ADAMS, CAROL 1605 NE MONROE ST $150 BB

14-CV-1425 AGUILAR, ROSELIA 1508 NE MADISON AVE $150 BB

14-CV-1423 ALI, ZAKI 2310 W MILLMAN ST $150 BB

14-CV-1424 ALI, ZAKI 2412 W ANN ST $150 BB

14-CV-1422 ALLEN, CYNTHIA 4011 N UNIVERSITY ST $150 BB DISMISSED - PER BRADY ON 10/15/14

X 14-CV-1456 AN PROP LLC 1011 E VIRGINIA AVE $150 PM DISMISSED - PAID ON 10/22/14

14-CV-1472 AYRES, WALTER 1209 E MELBOURNE AVE $50 PM

X 14-CV-1451 BARNEY, PAIGE 1029 N GLENWOOD AVE $50 LE DISMISSED - PAID ON 10/22/14

14-CV-1444 BASRAWI, AHMAD 1609 N BIGELOW ST $50 DG

14-CV-1468 BOLEY, CHARLES 1021 N GLENWOOD AVE $50 LE

14-CV-1587 BOWERSOCK, JOSEPH D 1201 W ADRIAN G HINTON JR AVE $300 R.M.

14-CV-1467 BUTLER, LARNITRA 903 E NEBRASKA AVE $100 PM

14-CV-1457 CONSOLIDATED PROPERTIES LLC 2102 N PROSPECT RD $100 PM

14-CV-1580 COOPER, TERRY 2028 SW ADAMS ST $300 R.M.

14-CV-1463 DANZ, WARREN 5207 N KNOXVILLE AVE $50 LE

14-CV-1473 DAVIS, CYNTHIA 1201 E SENECA PL $50 PM

14-CV-1436 DELAGRANGE, CHRISTINE 1204 N FLORA AVE $50 LE

14-CV-1460 DRUMMOND, FREDTASIA M. 1615 N MISSOURI AVE $50 LA

14-CV-1453 FRANKLIN, CAROL 922 E CORRINGTON AVE $50 PM

14-CV-1445 GARCIA, SUSANA 1205 E NEBRASKA AVE $100 PM

14-CV-1439 GAYTON, DONALD 1601 N DELAWARE ST $50 PM

14-CV-1430 GRAY, WILLIAM 3505 N ATLANTIC AVE $100 PM

14-CV-1429 GRUSSING, LAURA 2214 N MARYLAND ST $500 PM

14-CV-1433 HANSSEN, DALE J 1206 N FLORA AVE $50 LE

X 14-CV-1427 HERNANDEZ, CECILIO 1317 N SHERIDAN RD $50 LE DISMISSED - PAID ON 11/3/14

14-CV-1465 HIGBEE, MARY 2402 N ELLIS ST $50 DG DISMISSED - OWNER D'CSD

X 14-CV-1452 HOLLEY, DON 1016 E VIRGINIA AVE $50 PM DISMISSED - PAID ON 10/29/14

14-CV-1455 HURM, CYNTHIA 1119 E WILLCOX AVE $50 PM

14-CV-1454 JAMES, CAROL 1121 E WILLCOX AVE $50 PM

14-CV-1448 JERRY, ROBERT 1014 N ELMWOOD AVE $50 LE

14-CV-1464 JOHNSON, DON 2009 W GILBERT AVE $50 DG DISMISSED - OWNER D'CSD

14-CV-1449 JOHNSON, GIL 1507 W MAIN ST $50 LE

14-CV-1414 KLAUS RADIO & ELECTRIC CO. 8400 N ALLEN RD $300 L.A. 1ST APPEARANCE - 10/28/14; 

X 14-CV-1435 LAMIE, SHANNON 1215 N FRINK ST $50 LE DISMISSED - PAID ON 10/28/14

14-CV-1443 LOPEZ, OSCAR 2326 N ATLANTIC AVE $50 PM

X 14-CV-1438 LOZANO, TERESITA 1107 N ELMWOOD AVE $50 LE DISMISSED - PAID ON 11/3/14

14-CV-0185 MALONEY, KENNETH 1325 N BOURLAND AVE $150 BB DEFAULT VACATED AND DISMISSED

14-CV-0886 MALONEY, KENNETH 1325 N BOURLAND AVE $250 BB DEFAULT VACATED AND CASE DISMISSED
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14-CV-1403 MALONEY, KENNETH 1325 N BOURLAND AVE $7,500 BB DISMISS - PER BRADY ON 11/4/14

14-CV-1447 MANIAS, GEORGE 1836 N PEORIA AVE $50 LA

14-CV-1474 MARTIN, MICHAEL 2312 NE PERRY AVE $100 PM DISMISSED - RESPONDENT NOT THE OWNER

14-CV-1446 MESSIAH PROPERTIES 307 E ILLINOIS AVE $50 LA

14-CV-1442 NEAL, CALANDRA 1104 E FRYE AVE $100 PM

14-CV-1458 PARKS, OLIVIER 1117 E FRYE AVE $200 PM

14-CV-1470 PATCH, DAVID 212 - 214 W RICHMOND AVE $50 LA

14-CV-1411 PORTER, ELAINE 1310 N BOURLAND AVE $50 LE REVIEW - 11/18/14

X 14-CV-1440 ROSS, EMMA 304 W MCLURE AVE $50 DG DISMISSED - PAID ON 11/4/14

14-CV-1471 RV HOLDINGS TWO LLC 1911 N BIGELOW ST $50 LA

14-CV-1431 SANCHEZ, NICOLE 1501 NE GLENDALE AVE $100 PM

14-CV-1450 SAVOIE, MARINA 1026 N MAPLEWOOD AVE $50 LE

14-CV-1437 SCHIERER, AMY 1128 E CORRINGTON AVE $50 PM

14-CV-1434 SCHOLL, TODD M 1201 N FLORA AVE $50 LE DISMISSED - OWNER D'CSD

X 14-CV-1459 SCHUMACHER, LLOYD 1504 N LINN STREET $50 LA DISMISSED - PAID ON 10/28/14

14-CV-1466 SHORT, MATTHEW 901 E ARCADIA AVE $50 PM

14-CV-1432 SIMONSEN, SCOTT 923 W MCCLURE AVE $50 DG

X 14-CV-1428 TRAVIS, MARY 1401 NE GLEN OAK AVE $50 PM DISMISSED - PAID ON 11/3/14

14-CV-1441 TROSTRUD, MICHAEL 1811 N PEORIA AVE $200 PM

14-CV-1469 TYLER, MATTHEW 1024 N MAPLEWOOD AVE $100 LE

14-CV-1398 WELLS FARGO BANK, N.A. 1203 N ORANGE ST $50 LE ISSUE SUMMONS - 11/18/14

14-CV-1475 WIEGAND, LUKE 1000 E VIRGINIA AVE $50 PM
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