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TO: Honorable Mayor and Members of the City Council
FROM: Patrick Urich, City Manager 7 ‘;’{% (
DATE: October 3, 2014
SUBJECT: Issues Update

The following are issues related to the City for the weekly Issues Update. If there are additional
items you believe should be included, please let me know.

Construction Industry Career Expo

Building Inspections personnel participated in the 2014 Construction Industry Career Expo
during the week of September 22" Eighth grade students who attended the Expo were
introduced to the construction industry and the different trades involved in construction
projects.

During the event, Inspections
personnel  discussed the
importance of building codes
and day-to-day operations
with  more than 1,100
students. One of the main
goals was to explain what a
vital role inspections play in
the safety of structures. The
feedback received was very
positive from all parties
involved.

The Expo, presented by Peoria

Educational Region for Employment and Career Training along with the Tazewell County Area
Education for Employment, is supported by Great Peoria Contractors and Suppliers Association,
Tri-County Construction Labor Management Council, and the West Central lllinois Building and
Construction Trades Council.

Ribbon Cutting for Resident Officer in 1° District

On Wednesday, October 1%, the Peoria Police Department cut the ribbon on the third Resident
Officer home. Attached is more information from the event, as well as a map of the boundary
for Resident Officer Chris White.



Issues Update
October 3, 2014

Chronic Nuisance Properties Update

Attached is a list of Nuisance Properties since January 1, 2014, and the status of investigation by
the Neighborhood Service Unit.

Emergency Communications Center Report: September 2014

Attached is the ECC report for the month of September.

Zoning Board of Appeals Agenda

The Zoning Board of Appeals (ZBA) agenda for October 9™ is attached.

Historic Preservation Commission Agenda

The Historic Preservation Commission (HPC) agenda for October 22" s attached.

Site Plan Review Board Agenda

The Site Plan Review Board (SPRB) agenda from September 29" is attached. Any questions
related to the listed projects should be directed to the Planner assigned to the case.

Housing Court Cases

The list of housing court cases scheduled for October 7™ is attached.

Code Violation Cases

The list of Code violation cases scheduled for October 7" is attached.



PEORIA POLICE DEPARTMENT

UNIFORMED OPERATIONS DIVISION
Neighborhood Services Unit

TO: Captain LisaM. Snow

FROM: Sergeant Douglas Hopwood
SUBJECT: Resident Officer Issue Update
DATE: September 18, 2014

I ntroduction of the Peoria Police Department Resident Officer for the 1% District

The Peoria Police Department is pleased to announce that the South Side
Neighborhood Resident Officer’s residence is now complete. The house is
located at 1916 W. Kettelle and Officer Chris White will reside in the Residence.
Officer Chris White will conduct community meetings and other events, to be
announced, at the residence. Officer Chris White has started his new position
and moved in on September 2, 2014.

We will celebrate this event with a Ribbon Cutting Ceremony and Open House
on October 1st, at 11:00am. The ceremony will take place at the residence,
1916 W. Kettelle.

Resident Officer selected for 1916 W. K ettelle (1% district)

Officer Chris White
Badge # 1069



Eight year veteran of the P.P.D
Former Patrol, Vice and Drug/Target Offender Unit

Contact Info:
309-303-7444 (Cell/Text)
cwhite@peoriagov.org

Resident Officers Supervisors

Sgt. Douglas Hopwood, Badge # 914
Uniformed Operations Division/Neighborhood Services Unit

Contact info:
309-229-1938 (Cdll)
309-494-8201 (Office)
dhopwood@peoriagov.org

Lt. Earnest McCall Jr., Badge #968
Uniformed Operations Division/Neighborhood Services Unit

Contact info:
309-303-9071 (Cell)
309-494-8226 (Office)
emccall @peoriagov.org

Boundariesfor 1st District Resident officer:

East West: Madison Park Terr/ Warren St.
North South: Martin St. / Antoinette St.



Resident Officer's PEORIA POLICE DEPARTMENT
Supervisors' RESIDENT OFFICER PROGRAM

Contact Information:

Sqt. Douglas Hopwood PEORIA POLICE DEPARTMENT
Office—309-494-8201 600 SW ADAMS
Email—dhopwood@peoriagov.org
NON EMERGENCY NUMBER -
Lt. Earnest McCall B73-457]
Office—309-494-8222 EMERGENCY— 3-1 -1
Cell-303-9071 1916 W. KETTELLE

Email—emccall@peoriagov.org

PEORIA |IL 61605




PURPOSE:

The purpose of the Resident Of-
ficer Program is to provide
unique and individualized police
service to citizens in an at-risk
neighborhood by a Resident Paolice
Officer who lives and works in the
neighborhood. The Resident Of-
ficer will utilize necessary re-
sources to improve the quality of
life, enabling the citizens to take
ownership of the neighborhood,
build a mutual trust, and to foster
the community self-sufficiency.

Contact Officer White anytime you
have a non-emergency call or con-
cern in your neighborhood.

CALL 3-1-1 FOR ALL EMERGENCY
CALLS!

Contact Information:
Officer Chris White
1916 W. Kettelle
Contact Information:
Cell-308-303-7444

Email-cwhite@peoriagov.org

GOALS & OBJECTIVES:

The ultimate goal for the Resident
Officer is to empower and equip
the neighborhood residents to-
ward self sufficiency this will oc-
cur by:

Working closely with residents
to develop a mutual trust
Organizing/participating in
youth activities

Serve as a mentor/role model

Coordinate with City Depart-
ments, social agencies, and
other organizations to solve
problems




2 = ‘ll a 1 L | g — = [ 2|
\ o 1A Sy ] g :..: ~—ll . = g ﬁ__.- L i I ia - -j
< A xt - )1 Al d 4
T e g 3 s sad) JRL N e STy )
2 et dd wa ) AL e J_juu 1 “ IETA
3 2 ] _\“,\-,\) 1 " 54 2 L0 7, a3 [ 4 [
| ~0‘N‘°(‘; SAL BT g Mo am g . ,' " m
N S uftaiguanyd .Jrf"sJ*j .I.'I 13 ) dnljaw
- - U
|
\ s ol | B ) A1)aua P2 e )
J .I . J : J JJ-|I JJ- J - !'J JJ o 'IJ
RESIDENT OFFICER T IO : T o | ‘QLﬁJ
1916 W KETTELLE ST Sad ad agad) e, 3 Jgal) JJJJJ,lanJtJJ‘SJJJ Jl.u,l 7| ajra
N | [P al'. |_n L5 i =
/// i (% 1| o -l | 1&] !. e 11 ?l ] ||___!— Y d
- R C =f S . . | T
- 1 J ey | I ,J
30 O e 2 1 4 111114 : i
o . W Kettelle st
([ aia @ Sy e [41% (Jagdyly b ' JJJJu.u‘ J- 41 i
= b 4 J f = . s A ] v ] 4
Ty - 1" Wy g ‘é‘f . 1 - ) LI ] a A
= Hdaay ] J-l-uJ-I-l- 25" ! ) " i J aaada 21 S Rsan| mine JJ
| 2 E W ButlerSt § —————
:3 A H A TR RN 114 -p VP00 ) 00 ) S M J;l:\ .H-}-'-‘jl' il
o -'g; 4 % a d AL g ¥ vpm ﬁ . , T I \ n " u, - 402
e () a0 ISRl T Ty g 00 d1an EL 1] 10 . W 1 M WY SN I VY S
—g W-Millman\St n g 3 —W Millman:St-|
JE ] -.IJ .I_]J ]JJ,.: -IJJJJJ L 330F0) ) e S S T T T A A 478 114 "‘” J 0 ]JIJJ ,U
A - a 1a By L g 3 ; o . T g N 3 L | - _
S ik N a R SR ] =1 e = [
@ daddy Jdidya)  da J JUgail) Ja Qg =y e gaddo 1] J I 1 1l A JJ ]JJ .l.l
. o WHowett St—
i Jd) .IJ:I..J A1 R o R TINE el 1 J1 1 = ‘
n ‘ . o " ‘ J ) ‘ o il ...l:j 1 i ) r o |- . ] " \'j
Jd 34 -0 a0 g (TR - ] | jj—d @ |
113 ‘ W Lincoln Ave —— ‘
AT Wil i || = J - i
'J"‘;l - {JJJ—IJ. 'uJJ J"J 1 4,7 T l | ¥T ;' 4= 4 & ;;:[] = ]_:] _|
- S ] J‘I' - = -'L . i b : A, ._:!15 j. == - == = || = ]
1 ‘ Taas Jddga S 8109 230039 10 4 - 1S = ol .= —
—— W Wiswall 5t 7 =~ ‘}.g : 2 3oy 3 =
4] 5 143110 i) Jaaay 11 gaan il = g || = = w @3 ‘ -
i o JJ % i‘.l‘ul ‘ 3 & .f ’ LT 1 = . = \ =2 || = = :l'J == -:Intu #‘
o a4 - “ at -y g ; Gy i 4 ] \ 2 ] i -JF .‘13 l" :[‘2 =
= il s ) oy I auauiaad s sl 213 " 3 S| T ed| = L oL ee
—al— W-AnnSt : Ji- =s |l S o s '8 e T |-t - 1
T W Ann St £
J. 1 - 23 ._—_I 3 AN nathd wg B - = | [P .l'.r'cp:
LU anaal v, . ' v a o g |28 Q= =
T < : ' 4 = sl > = 'md 1 . -, = ——
.I.I JJ% \/ JJJJ—‘] 1] TEIEDI 1 _‘é - ] R : 3 = :I‘ =
s W:Proctor{St £ '3 - 2 b - T s o ="
£ D03 g ayay e '8 i | = ' — == .
""“a"ﬁ = ¢ Raghde, ) e Ruatidg T e B e | 2 2 7=
”3‘34' m JJ“J" ] - Y B E =™ g '—.1. _—.‘" . :.-.J = -, :' -
0 0% w0 -‘JJ.I.JJJJ-J J2dadad) ) gl = =D ‘ ] B0 W I T |
~———W-Antoinette'St | = ——
LN JJ,,LJJ TR N] i.J.lJJ daagod)dl '.l“‘l}_ll = 4% = d}] .5‘1’] d ‘
| 'y & alyh o h g = = 4 — -y x5 jLS
JJ T .IJ{J.J JJ e WA gy —= == a__ll C%:l 5'—3_'," A =1 | “-’:’.
Loy |l DO DN0N0n 003 |12 [3adim] <=? o) oz == s |82 S8, J5T o:]
W:Marquette'Ave a3 =" ||y £ 5= "'_-E, Ja =5 ':g 3
il Jl PERE JJJ.nJ.IJ],IJ};’IIj = =S~ | =t ELZS 63 d&ao aes
Ll B 3 ol . LT e ;: —. j EJ.DE - Y EX ,‘
a vy * F Yo = }E'_—' " =, 3 7
ul] ST AP ETH (G VR RN T TEY il alllag [ [ OFFICER_BOUNDERY
Y n P Y I'.ln n D l:.l_ll —at el L._-| - l ju 1 x 1 \L
RESIDENT OFFICER AREA - RESIDENCE 1916 W KETTELLE ST N
w<¢>E
Date: (10/01/2014)
S
ppd_dpw Feet
0 250 500 1,000




Nuisance Properties Since January 1, 2014

Below is a list of both Chronic Nuisance and Drug Nuisance properties. The City will be working to create a database that
lists the properties by Council District. Definitions for status are as followed:

* Active — Current Nuisance Property investigation on going

» Suspended/Resolved — Tenants have been evicted, property is being watched to see if nuisance problem returns
» Suspended — Property and Landlord on watch list

* Resolved — Case Closed

Chronic Nuisance Properties Status Notes
1415 NE Adams active building in demo status with Code Enforcement
2902 W. Arlington active Landlord seeking eviction through courts
2129 N. Bigelow active
2125 N. Bigelow active
1224 N. Frink active
1520 W. Garden active old VFW, liquor violations being used for private parties
1810 W. Howett active property owner seeking eviction in courts
1401-1403 W. Howett active abandoned house being used for drugs and prostitution
2214 N. Knoxville active gang members loitering
5250 N. Knoxville active Villa Bordeaux Apartments
2726 W. Lake active Heritage Inn hotel
1100 S. Matthew active neighbor complaints of misbehaving juveniles
205 W. Mc Clue active owner seeking eviction in courts

1006 1/2 E. Nebraska active




1006 E. Nebraska
3440 W. Oakcrest
1505 N. Peoria
108 NE Roanoke
805 W. Russell
921 S. Shelley
931 S. Shelley
951 S. Shelley
917 S. Shelley
956 S. Shelley
929 S. Shelley
939 S. Shelley
1604 S. Westmoreland
2309 N. Linn
1521 S. Lydia
2902 W. Arlington
805 W. Russell
1621 N. Knoxville
2203 N. Linn
1521 Lydia
2209 N. Linn
2712 W. Antoinette
1604 S. Arago

active
active
active
active
active
active
active
active
active
active
active
active
active
active
active
active
active
active
active/resolved
active/resolved
active/resolved
resolved

resolved

Lexington Hills Apartments

Penn Towers, drug dealing in various locations

victim shot through door - landlord on Chronic Landlord watch
environmental code violations
environmental code violations
environmental code violations
environmental code violations
environmental code violations
environmental code violations
environmental code violations
owner occupied residence

tenants evicted

3Reals restaurant, Code and liquor violations
tenants evicted

tenants evicted




312 E. Archer resolved

1311 N. North resolved

6611 Randwick resolved

121 W. Village Green resolved

704 Laveille resolved

2713 W. Lincoln resolved/inactive

110 Adrian Hinton suspended

903 W. Brons suspended

1529 Folkers suspended

2102 W. Howett suspended

2703 W. Malone suspended

1120 S. Matthew suspended

10



921 W. Mc Clure suspended

1822 N. Missouri suspended

1409 S. Stanley suspended

2527 Westminister suspended

1819 N. California suspended

813 S. Greenlawn suspended

903 W. Brons suspended resolved

1212 N. Bourland suspended/resolved

1618 N. Delaware suspended/resolved

1808 W. Howett suspended/resolved tenants evicted

719 W. Russell suspended/resolved

1"



725 E. Thrush
312 S. Webster
2210 W. Proctor

suspended/resolved
suspended/resolved

suspended/resolved




Drug Nuisance Properties Status Notes

1810 N. North active drug search warrant
2416 N. New York active drug search warrant, case tt{med over to SAO for property

seizure
1909 N. Ellis active drug search warrant
908 E. Virginia active drug search warrant
409 E. Republic active drug search warrant
1121 Orange active drug search warrant
2509 W. Howett active drug search warrant
1005 E. Frye active drug search warrant
1603 N. Bigelow active drug search warrant

1805 Gentry active drug search warrant, case tt{med over to SAO for property

seizure
1811 Arago suspended drug search warrant
710 St James suspended drug search warrant
730 E. Virginia suspended drug search warrant

123 N. Village Green suspended drug search warrant, tenants evicted

2012 W. Marquette suspended drug search warrant
2623 Prospect suspended drug search warrant
2624 Marquette suspended drug search warrant
101 Village Green resolved drug search warrant
114 Merriman resolved drug search warrant
2401 Gale resolved drug search warrant
405 E Ravine suspended drug search warrant




117 Village Green
621 Hillyer
2316 Antoinette
1000 E. Gift
4015 Virden
2307 Malone
2009 Proctor
5728 Wacker
1106 Hurlburt
1314 North
1615 Peoria
925 Blaine
503 E Archer
617 Main
4305 Brandywine

resolved

resolved
suspended
suspended
suspended
suspended
suspended
suspended
suspended
suspended
suspended
suspended
suspended
suspended

resolved

drug search warrant, tenants evicted
drug search warrant, tenants evicted

drug search warrant

drug search warrant

drug search warrant

drug search warrant

drug search warrant

drug search warrant

drug search warrant

drug search warrant

drug search warrant

drug search warrant

drug search warrant

drug search warrant

drug search warrant, Red Roof Inn
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CITY OF PEORIA
EMERGENCY COMMUNICATIONS CENTER 2014 ANNUAL REPORT

JAN FEB MAR | APR MAY JUN JUL AUG SEP OCT = NOV DEC TOTAL

JAN FEB MAR @ APR MAY JUN JUL AUG SEP OCT | NOV | DEC @ TOTAL | 2013 Totals
Landbased 9-1-1 Calls 2,164 2,280/ 1,988 2,327 2,420/ 2,425 2,615 1,995 2,881 21,095 29,991
Wireless 9-1-1 Calls 5,742 5389 6,170/ 6,209 6,910/ 7,022 7,089 7,580 5,742 57,853 74,753
TOTAL 9-1-1 CALLS 7,906 7,669 8,158 8,536/ 9,330/ 9,447 9,704 9,575 8,623 0 78,948 104,744
Peoria Police Incoming Calls 7,192 6,862 7,601 7,931 8,430/ 8,248 8,801 8,537 8,134 71,736 92,820
Sheriff's Police Incoming Calls 2,772 2,570 2,799 2,534/ 2,757| 2,877 3,056 3,109 2,765 25,239 35,064
TOTAL POLICE INCOMING CALLS 9,964 9,432| 10,400/ 10,465 11,187| 11,125 11,857 11,646 10,899 0 96,975 127,884
Volunteer Fire/EMS toll free calls 54 47 45 44 26 20 50 24 35 345 448
Peoria Fire Incoming Calls 777 723 675 739 849 875 753 864 688 6,943 9,017
TOTAL FIRE INCOMING CALLS 831 770 720 783 875 895 803 888 723 0 7,288 9,465
Operator Assist Calls/Alarm Calls 1,035/ 1,004 834 908 835 937 882 928 871 8,234 10,052
Ambulance Incoming Calls 197 191 179 225 214 228 231 250 205 1,920 2,400
ECC Supervisor Incoming Calls 830 857 777 854 787 879 780 850 842 7,456 11,131
Richwoods Dispatcher Incoming Calls 77 78 70 78 78 87 86 91 77 722 1,166
Downtown Dispatcher Incoming Calls 76 68 88 71 56 50 70 55 62 596 729
Prep 2 Dispatcher Incoming Calls 570 603 718 836 823 675 663 761 732 6,381 8,953
C-MED Dispatcher Incoming Calls 54 52 38 31 4 31 45 35 43 333 676
County Sheriff Dispatcher Incoming Calls 50 56 52 40 57 47 45 50 32 429 596
Fire Dispatcher Incoming Calls 104 102 95 82 122 73 74 70 70 792 1,175
OverFlow Dispatcher Incoming Calls 20 16 6 19 5 11 11 2 5 95 123
Call Taker Incoming Calls 0 0 3 2 0 1 2 0 1 9 35
TOTAL INCOMING EXTENSION CALLS 1,781 1,832 1,847 2,013 1932 1,854 1,776 1914 1,864 0 16,813 24,584
TOTAL OUTGOING EXTENSION CALLS 6,089 5,850, 6,030, 5,625/ 5,916/ 5,714 5,443 5,820 5,168 51,655 64,140
Peoria Police Dispatches/On view 7,181 6,880, 8,295 9,128 9,545/ 9,360 9,915 9,483 8,783 78,570 99,168
Peoria County Sheriff Dispatches/On view 2,382 2,135/ 2,181 2,349 2,680/ 2,528 2,540 2,716 2,371 21,882 27,701
TOTAL POLICE DISPATCHES/ON VIEW 9,563 9,015/ 10,476/ 11,477 12,225| 11,888 12,455 12,199 11,154 0 100,452 126,869
Air National Guard Fire Dispatches 5 7 4 11 2 11 5 3 8 56 67
Akron-Princeville Fire Dispatches 18 18 19 34 16 23 14 21 14 177 234
Brimfield Fire Dispatches 26 33 33 40 32 33 27 29 26 279 316
Dunlap Fire Dispatches 36 29 27 36 32 24 25 42 35 286 364
Elmwood Fire Dispatches 14 15 15 14 9 13 12 9 11 112 150
Limestone Fire Dispatches 106 86 98 123 120 138 114 136 112 1,033 1,270
Logan-Trivoli Fire Dispatches 33 41 38 49 37 38 34 32 30 332 371
Peoria Fire Dispatches 1652 1,472 1563 1534 1562 1537 1,609 1,667 1,552 14,148 18,315
Timber-Hollis Fire Dispatches 39 36 31 41 24 22 31 24 19 267 333
Tuscarora Fire Dispatches 2 2 4 5 5 7 3 8 4 40| 34
West Peoria Fire Dispatches 53 27 62 34 38 47 40 58 47 406 522
MABAS Fire Calls 5 3 7 2 2 4 1 4 2 30| 40
MABAS EMS Calls 0 0 0 0 0 0 0 0 0 0 0
TOTAL FIRE DISPATCHES 1989 1,769 1901 1923 1,879 1,897 1,915 2,033 1,860 0| 17,166 21,976
AMT Ambulance Dispatches 1,310, 1,154 1,139 1,261 1,352 1,284 1,363 1,427 1,305 11,595 14,778
APA Ambulance Dispatches 10 15 15 18 12 15 11 18 14/ 128 189
BYE Ambulance Dispatches 41 45 40 32 33 40 36 43 38 348 474
TOTAL AMBULANCE DISPATCHES 1,361 1,214 1,194 1,311 1,397 1,339 1,410 1,488 1,357 0 12,071 15,441
Peoria County Coroner Incoming Calls 202 210 202 160 203 187 184 182 120: ' 1,650: 2,401
Community Messaging System Call-outs 12 9 39 22 41 18 16 33 16 206 189
Telephone Trouble Reports Completed 0 0 4 0 0 0 0 0 0| 4 19
ETSB Equipment Trouble Reported 7 5 8 7 5 4 6 10 6 58 75
Citizen Concerns 1 3 0 2 7 4 6 3 8 34 20
CD Requests from State's Attorney's Office 2 3 2 9 3 11 4 2 6 42 72
CD Requests from FOI / Subpoena 6 3 5 4 5 9 5 14 6| 57 41
CD Requests from Inner Departmental 3 7 6 7 8 7 8 7 2 55 108
Total Number of CD Requests 11 13 13 20 16 27 17 23 14| 0| 154 221
ILEAS Call Outs 0 0 0 0 0 0 0 0 3 316 0
JULIE Dig 65 163 85 65 53 49 62 49 88 679 617




2013 Totals
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Yearly Summary

Dispatch Police
Response Response

Number of Calls Time Time
PEORIA POLICE
Urgent 26736 1.69 3.99
Routine 19217 14.22 8.20
Backlog 1842 21.48 6.91
PEORIA COUNTY SHERIFF
Urgent 3520 1.71 7.08
Routine 4963 10.54 9.23
Backlog 522 35.85 11.79
Dispatch Fire
Response Response
Number of Calls Time Time

PEORIA FIRE 14036 0.76 4.36

Total
Time

5.10
16.78
29.60

8.79
19.77
47.64

Total
Time
5.12

Average
Turnout
Time
1.51



City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service
By Police District

VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 104 138 363 184 42 173 100 119 287 209 228 97 79 214 6 110 142 2595 minftotal
S Exceptions 0 calls)
E Total Minutes Calls  Average
@
fj Dispatch
E Response Time 13 0.7 0.9 0.8 11 0.9 1.0 0.7 0.7 1.0 13 1.0 0.9 13 3.6 12 1.2 2567.5 2595 0.99
Police Response
Time 25 3.8 35 3.8 3.7 35 4.6 3.9 3.7 4.1 54 54 5.6 7.7 6.7 55 7.6 119275 2595 4.60
Total time 3.8 4.5 4.4 4.6 4.8 4.4 5.6 4.6 4.4 5.1 6.7 6.4 6.5 9.0 10.3 6.7 8.8 14495.0 2595 5.59
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (otal
iy Number of Calls 104 82 298 174 54 175 73 110 244 166 182 110 71 194 8 118 114 2277 minftotal
=3 Exceptions 0 calls)
5 Total Minutes Calls  Average
‘; Dispatch
< Response Time 0.6 0.6 16 1.0 11 0.9 15 0.8 1.0 13 12 1.0 0.9 12 0.6 0.9 13 2520.9 2277 111
& Police Response
Time 2.6 4.1 3.8 35 35 33 6.1 3.7 35 6.0 4.6 4.9 55 7.1 10.0 4.7 7.2 10416.3 2277 457
Total time 3.2 4.7 5.4 4.5 4.6 4.2 7.6 4.5 4.5 7.3 5.8 5.9 6.4 8.3 10.6 5.6 8.5 12937.2 2277 5.68
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (otal
Number of Calls 122 116 414 201 49 232 98 137 325 232 242 97 81 177 4 111 113 2751 minftotal
5 Exceptions 0 calls)
§ Total Minutes Calls  Average
N Dispatch
I Response Time 0.6 0.7 11 11 0.6 0.9 1.7 0.9 0.8 11 12 0.9 13 11 53 13 12 2853.0 2751 1.04
Police Response
Time 24 35 31 31 24 34 4.1 3.6 3.2 34 5.0 4.6 53 6.7 105 5.6 6.6 10916.3 2751 3.97
Total time 3.0 4.2 4.2 4.2 3.0 4.3 5.8 4.5 4.0 4.5 6.2 5.5 6.6 7.8 15.8 6.9 7.8 13769.3 2751 5.01
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (otal
Number of Calls 81 115 499 219 60 266 111 151 367 286 236 113 76 240 4 112 103 3039 minftotal
P4 Exceptions 0 calls)
= Total Minutes Calls  Average
S Dispatch
= Response Time 0.7 1.0 1.0 0.9 0.9 1.0 13 1.0 13 1.0 1.0 0.8 14 1.0 6.7 13 13 3225.3 3039 1.06
Police Response
Time 2.6 3.7 3.0 29 3.6 33 4.0 38 31 33 4.5 4.0 6.6 6.8 95 4.6 6.5 11831.6 3039 3.89
Total time 3.3 4.7 4.0 3.8 4.5 4.3 5.3 4.8 4.4 4.3 5.5 4.8 8.0 7.8 16.2 5.9 7.8 15056.9 3039 4.95
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 139 141 560 267 56 291 112 155 388 308 204 90 70 192 4 114 130 3221 minftotal
< Exceptions 0 calls)
2 Total Minutes Calls  Average
3 Dispatch
N Response Time 13 1.2 1.2 13 0.8 11 0.9 1.0 16 14 17 0.9 05 1.0 0.7 16 0.8 3985.7 3221 1.24
Police Response
Time 2.8 35 3.0 28 3.7 3.2 4.2 3.6 3.2 3.6 4.4 4.2 5.0 5.7 7.3 4.4 6.1 11871.3 3221 3.69
Total time 4.1 4.7 4.2 4.1 4.5 4.3 5.1 4.6 4.8 5.0 6.1 5.1 5.5 6.7 8.0 6.0 6.9 15857.0 3221 4.92
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (otal
Number of Calls 126 117 591 230 55 275 126 193 392 294 235 89 65 221 3 122 117 3251 minftotal
g Exceptions 0 calls)
3 Total Minutes Calls  Average
§ Dispatch
S Response Time 1.2 0.7 11 1.2 0.8 12 0.8 0.9 0.9 11 17 12 15 11 1.0 0.8 13 3583.5 3251 1.10
Police Response
Time 2.8 34 3.0 34 34 31 4.4 33 3.0 33 4.2 4.2 53 6.3 7.7 4.5 74 12218.1 3251 3.76
Total time 4.0 4.1 4.1 4.6 4.2 4.3 5.2 4.2 3.9 4.4 5.9 5.4 6.8 7.4 8.7 5.3 8.7 15801.6 3251 4.86
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (otal
Number of Calls 122 117 535 261 43 276 141 170 457 304 252 125 61 238 8 105 139 3354 minftotal
5 Exceptions 0 calls)
< Total Minutes Calls  Average
§ Dispatch
> Response Time 0.9 0.9 11 0.9 11 0.8 0.8 11 11 1.0 12 0.9 0.9 11 14.0 19 15 3664.7 3354 1.09
Police Response
Time 2.8 3.2 3.0 3.0 2.8 2.9 4.1 35 29 3.6 4.8 4.7 5.4 6.1 8.8 4.1 6.1 12544.7 3354 3.74

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.



City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service
By Police District

Total time 3.7 4.1 4.1 3.9 3.9 3.7 4.9 4.6 4.0 4.6 6.0 5.6 6.3 7.2 22.8 6.0 7.6 16209.4 3354 4.83
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (otal
> Number of Calls 113 150 510 254 69 291 124 195 418 277 252 126 95 222 5 112 125 3338 minftotal
S Exceptions 0 calls)
é Total Minutes Calls  Average
N Dispatch
E Response Time 0.9 0.8 12 12 14 13 1.0 0.9 11 11 17 0.7 1.0 11 16 0.9 12 3792.0 3338 1.14
Police Response
Time 24 3.6 3.0 3.0 33 29 3.7 34 3.2 3.6 4.2 4.4 5.2 5.9 8.6 4.4 7.2 12483.8 3338 3.74
Total time 3.3 4.4 4.2 4.2 4.7 4.2 4.7 4.3 4.3 4.7 5.9 5.1 6.2 7.0 10.2 5.3 8.4 16275.8 3338 4.88
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (otal
_‘é’ Number of Calls 109 129 450 201 49 251 112 154 387 248 233 111 78 172 3 96 127 2910 minftotal
T Exceptions 0 calls)
g Total Minutes Calls  Average
] Dispatch
N Response Time 1.0 11 11 1.0 0.7 11 0.9 15 13 13 1.0 16 0.7 15 0.7 14 19 3515.6 2910 121
IS Police Response
Time 2.7 34 31 31 34 28 3.8 34 3.7 3.8 4.8 4.7 54 6.6 10.0 4.4 7.0 11481.8 2910 3.95
Total time 3.7 4.5 4.2 4.1 4.1 3.9 4.7 4.9 5.0 5.1 5.8 6.3 6.1 8.1 10.7 5.8 8.9 14997.4 2910 5.15
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 26736
Total Number of Exceptions 0
Average Dispatch Response Time 1.69
Average Police Response Time 3.99
Average Total Time 5.10

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

This report does not include on-view incidents.
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

Emergency Communications Center

City of Peoria

Police Department
Routine Calls for Service
By Police District

VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
o Number of Calls 80 161 234 113 111 129 110 | 114 246 207 | 193 113 98 188 7 153 135 2392 minftotal
% Exceptions 0 calls)
S Total Minutes Calls Average
f, Dispatch Response
E Time 7.9 9.5 7.9 10.4 9.9 11.6 9 10.4 11.2 10.7 11.6 8.8 11.3 9.5 9.8 119 139 24818.7 2392 10.38
Police Response
Time 4.6 6.8 54 54 6.5 55 6.9 5.9 5.7 5.6 6.5 8.1 7.4 8.7 111 8.8 9.2 15957.3 2392 6.67
Total time 125 16.3 13.3 15.8 16.4 17.1 159 16.3 16.9 16.3 18.1 16.9 18.7 18.2 20.9 20.7 231 40776.0 2392 17.05
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
T Number of Calls 60 134 228 126 96 115 143 118 243 180 149 87 88 204 7 157 94 2229 minftotal
=3 Exceptions 0 calls)
; Total Minutes Calls Average
‘; Dispatch Response
[ Time 8.3 9.6 10.1 11.8 9.8 5.8 11.8 8.3 13.2 14.7 12.0 8.7 8.5 109 13.1 12.7 17.7 24968.1 2229 11.20
& Police Response
Time 5.2 6.5 5.8 54 5.7 5.0 6.5 6.0 54 5.8 75 6.8 74 8.6 10.1 8.6 9.3 147115 2229 6.60
Total time 135 16.1 159 17.2 155 10.8 18.3 143 18.6 20.5 195 155 15.9 195 23.2 213 27.0 39679.6 2229 17.80
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 78 157 307 137 87 138 140 140 317 243 207 126 102 213 9 168 101 2670 minftotal
§ Exceptions 0 calls)
?:;_ Total Minutes Calls Average
N Dispatch Response
I Time 8.9 15.0 114 16.3 12.3 119 145 124 175 16.6 14.9 14.9 15.0 15.9 21 15.6 12.6 38632.4 2670 14.47
Police Response
Time 4.5 51 4.7 4.4 51 5.2 6.8 6.0 5.6 51 6.0 7.4 7.6 8.1 104 8.5 7.8 16149.5 2670 6.05
Total time 134 20.1 16.1 20.7 174 17.1 213 184 23.1 21.7 20.9 223 22.6 24.0 125 24.1 204 54781.9 2670 20.52
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 83 175 363 156 92 169 172 143 348 256 200 167 97 194 9 169 122 2915 minftotal
z Exceptions 0 calls)
= Total Minutes Calls Average
] Dispatch Response
N Time 14.6 134 14.0 17.1 15.8 15.7 14.7 17.7 17.8 154 16.2 16.6 13.7 175 6.7 145 17.7 46015.9 2915 15.79
Police Response
Time 4.7 5.8 4.4 53 55 4.5 5.4 53 53 5.0 6.7 6.6 7.2 8.3 12.0 8.0 7.3 17008.1 2915 5.83
Total time 19.3 19.2 184 224 213 20.2 20.1 23.0 23.1 204 22.9 23.2 20.9 25.8 18.7 225 25.0 63024.0 2915 21.62
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 74 179 410 172 110 186 167 151 395 343 205 119 105 202 10 154 133 3115 minftotal
< Exceptions 0 calls)
2 Total Minutes Calls Average
§ Dispatch Response
» Time 9.7 12.8 133 16.5 14.2 12.6 16.8 16.3 17.3 174 14.0 10.9 114 16.5 36.1 15.1 15.0 46652.7 3115 14.98
Police Response
Time 4.7 5.7 4.6 4.2 6.5 4.7 6.3 55 51 51 6.3 7.2 7.4 8.0 12.2 75 75 18027.9 3115 5.79
Total time 144 185 179 20.7 20.7 17.3 23.1 21.8 224 225 20.3 18.1 18.8 245 48.3 22.6 225 64680.6 3115 20.76
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 66 143 369 142 82 174 141 153 378 265 206 118 96 229 9 151 136 2858 minftotal
IS Exceptions 0 calls)
2 Total Minutes Calls Average
§ Dispatch Response
» Time 12.8 12.0 135 159 154 12.2 119 13.8 16.1 16.9 14.7 13.6 8.5 15.2 33.8 125 18.7 41204.0 2858 14.42
Police Response
Time 4.4 4.9 4.7 4.5 6.2 4.4 6.1 5.0 49 5.4 6.1 7.0 71 8.6 13.1 7.2 8.6 16655.0 2858 5.83
Total time 17.2 16.9 18.2 204 21.6 16.6 18.0 18.8 21.0 223 20.8 20.6 15.6 238 46.9 19.7 27.3 57859.0 2858 20.24
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 74 194 397 189 97 191 139 147 419 238 192 118 113 214 8 161 147 3038 minftotal
IS Exceptions 0 calls)
< Total Minutes Calls Average
§ Dispatch Response
» Time 75 11.6 14.7 15.0 159 129 12.8 12.0 16.7 17.9 20.1 14.9 131 15.7 14.0 18.9 20.2 46865.0 3038 15.43
Police Response
Time 4.4 5.7 3.8 4.1 7.7 4.9 5.6 5.6 4.4 55 5.9 6.7 6.0 8.4 7.4 8.4 8.1 17153.2 3038 5.65
Total time 119 17.3 18.5 19.1 23.6 17.8 184 17.6 21.1 234 26.0 21.6 19.1 24.1 214 27.3 28.3 64018.2 3038 21.07

This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service
By Police District

VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
> Number of Calls 95 161 344 147 87 188 154 158 | 410 267 205 105 79 229 8 151 132 2920 minitotal
S Exceptions 0 calls)
§ Total Minutes Calls Average
N Dispatch Response
E Time 11.6 14.6 124 14.3 10.7 134 15.3 124 18.2 16.8 18.7 125 16.3 16.2 20.0 18.5 114 44135.2 2920 15.11
Police Response
Time 4.2 5.2 4.7 4.2 53 4.6 6.0 6.2 4.7 5.4 6.0 6.3 6.8 8.6 11.8 8.7 7.9 16917.7 2920 5.79
Total time 158 19.8 17.1 18.5 16.0 18.0 213 18.6 229 22.2 24.7 18.8 23.1 24.8 31.8 27.2 19.3 61052.9 2920 20.91
VALLEY BLUFF RICHWOODS
» Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
k] Number of Calls 81 158 347 157 118 169 148 150 366 263 201 132 121 237 7 141 139 2935 minftotal
o Exceptions 0 calls)
g_ Total Minutes Calls Average
o Dispatch Response
] Time 8.8 138 124 18.1 16.2 14.3 15.6 139 18.2 225 15.0 16.7 155 17.3 14.8 15.2 20.6 47643.7 2935 16.23
I Police Response
Time 3.9 5.8 4.6 4.8 7.3 4.4 54 54 5.6 6.0 6.4 7.0 8.4 8.9 19.3 71 8.7 18105.5 2935 6.17
Total time 12.7 19.6 17.0 22.9 235 18.7 21.0 19.3 23.8 28.5 214 237 239 26.2 34.1 22.3 29.3 65749.2 2935 22.40
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 19217
Total Number of Exceptions 5855
Average Dispatch Response Time 14.22
Average Police Response Time 8.20
Average Total Time 16.78

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.



Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria
Emergency Communications Center

Police Department

Backlog Calls for Service

By Police District

VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
o Number of Calls 5 36 14 8 5 6 9 7 17 19 5 7 14 8 0 1 8 169 PR—
2 Exceptions 0 calls)
E Total Minutes Calls Average
f_‘ Dispatch Response
E Time 22.0 19.5 9.9 129 6.4 15 36.4 23.0 34.4 18.1 12.8 14.6 36.5 8.1 0.0 4.0 14.6 3374.9 169 19.97
Police Response
Time 12.6 8.7 4.4 5.8 5.8 3.3 9.3 8.1 7.3 5.2 4.6 7.7 9.5 8.7 0.0 0.0 11.8 1270.2 169 7.52
Total time 34.6 28.2 143 18.7 12.2 4.8 45.7 31.1 41.7 233 17.4 223 46.0 16.8 0.0 4.0 26.4 4645.1 169 27.49
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
by Number of Calls 4 45 11 4 2 3 8 4 16 20 13 7 13 12 0 6 10 178 PR—
g Exceptions 0 calls)
; Total Minutes Calls Average
f_‘ Dispatch Response
2 Time 175 233 8.5 17.3 36.0 21.0 255 325 30.7 22.8 19.2 17.7 39.3 9.2 0.0 315 253 4134.2 178 23.23
- Police Response
Time 10.0 10.0 4.1 4.0 7.0 6.5 6.5 5.0 4.3 5.4 6.2 11.2 9.3 13.0 0.0 12.0 7.9 1420.3 178 7.98
Total time 275 333 12.6 213 43.0 275 32.0 375 35.0 28.2 25.4 28.9 48.6 22.2 0.0 43.5 33.2 5554.5 178 31.21
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
< Number of Calls 6 37 13 7 2 8 13 7 25 13 13 7 7 9 1 10 12 190 PR—
) Exceptions 0 calls)
S Total Minutes Calls Average
S Dispatch Response
IN Time 15.8 20.4 18.0 25.1 29.0 175 30.1 223 21.9 23.9 26.8 32.0 13.4 313 0.0 317 22.2 4394.2 190 23.13
Police Response
Time 33 7.3 5.8 4.0 3.0 4.4 5.4 5.2 5.6 4.5 7.8 5.7 7.7 6.8 19.0 8.2 8.0 1193.0 190 6.28
Total time 19.1 27.7 23.8 29.1 32.0 219 35.5 275 275 28.4 34.6 37.7 21.1 38.1 19.0 39.9 30.2 5587.2 190 29.41
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 6 44 14 8 4 10 5 11 17 19 15 7 7 12 0 10 6 195 PR—
P4 Exceptions 0 calls)
= Total Minutes Calls Average
S Dispatch Response
IN Time 23.8 23.2 16.6 22.8 10.8 22.7 10.8 225 234 39.7 42.9 33.0 237 335 0.0 16.8 16.0 5008.6 195 25.69
Police Response
Time 6.0 8.7 6.8 4.0 3.7 4.7 5.2 9.5 4.2 6.1 8.0 11.8 8.7 8.5 0.0 8.2 6.5 1412.1 195 7.24
Total time 29.8 31.9 234 26.8 145 27.4 16.0 32.0 27.6 45.8 50.9 44.8 32.4 42.0 0.0 25.0 22.5 6420.7 195 32.93
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 48 24 8 2 3 2 4 20 20 10 6 7 7 0 10 9 183
< . (total min/total
2 Exceptions 0 calls)
N Total Minutes Calls  Average
IN Dispatch Response
Time 73 12.7 28.7 27.8 40.0 4.0 11.0 2.0 25.1 24.9 17.4 20.2 23.1 26.4 0.0 245 41.6 3925.8 183 21.45
Police Response
Time 9.5 7.4 7.1 4.8 9.0 9.3 55 75 6.3 5.1 5.8 6.0 6.9 8.2 0.0 8.2 10.9 1287.2 183 7.03
Total time 16.8 20.1 35.8 32.6 49.0 133 16.5 9.5 31.4 30.0 23.2 26.2 30.0 34.6 0.0 32.7 52.5 5213.0 183 28.49
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
< Number of Calls 3 36 62 10 6 16 13 11 47 26 16 5 9 12 7 8 287
> : (total min/total
3 Exceptions 0 calls)
2 Total Minutes Calls  Average
IS Lispatell nespuiise
Time 17.0 22.4 16.2 32.8 16.8 12.2 40.0 18.6 20.8 42.3 15.8 34.2 21.9 27.6 0.0 9.6 24.9 6506.3 287 22.67
ruiLe neSpUIRE
Time 10.5 10.4 3.2 5.0 5.0 4.1 7.3 5.9 4.3 5.1 4.8 5.2 5.0 6.1 0.0 4.0 8.2 1559.0 287 5.43
Total time 275 32.8 194 37.8 21.8 16.3 47.3 24.5 25.1 47.4 20.6 39.4 26.9 33.7 0.0 13.6 33.1 8065.3 287 28.10
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
o Number of Calls 5 46 32 8 5 13 11 12 46 31 33 5 8 9 13 19 296
c
= : (total min/total
f_‘ Exceptions 0 calls)
2 Total Minutes Calls Average
IS Lispatell nespulise
Time 24.2 225 185 19.6 10.4 16.3 40.7 25.1 30.0 17.2 13.6 17.4 15.0 16.6 0.0 21.0 24.4 6372.6 296 21.53
ruiLe nESpUIRT
Time 3.8 9.2 2.6 3.4 5.8 5.8 55 5.6 4.3 5.1 6.4 7.0 6.6 8.8 0.0 8.0 6.1 1738.7 296 5.87
Total time 28.0 31.7 21.1 23.0 16.2 22.1 46.2 30.7 34.3 223 20.0 24.4 21.6 25.4 0.0 29.0 30.5 8111.3 296 27.40

This report does not include on-view incidents.
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria

Emergency Communications Center

Police Department
Backlog Calls for Service
By Police District

VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
g Number of Calls 5 42 9 8 5 12 8 9 33 12 14 7 3 12 0 4 7 190
c : (total min/total
@ Exceptions 0 calls)
N Total Minutes Calls Average
e Uispatun nespuiise
- Time 15.4 19.0 14.6 185 16.6 13.6 213 28.0 26.5 27.0 12.4 20.1 16.0 28.3 0.0 17.0 39.9 4070.7 190 21.42
ruiLe nespUIRE
Time 4.4 9.7 7.3 5.9 7.2 5.0 6.0 6.4 6.1 4.7 4.6 4.2 9.3 10.6 0.0 4.8 13.2 1362.1 190 7.17
Total time 19.8 28.7 21.9 24.4 238 18.6 273 34.4 32.6 31.7 17.0 24.3 253 38.9 0.0 21.8 53.1 5432.8 190 28.59
VALLEY BLUFF RICHWOODS
» Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
@
-?6 Number of Calls 2 50 8 7 5 6 4 8 14 13 10 3 1 11 1 3 8 154
3 i (total min/total
s Exceptions 0 calls)
= Total Minutes Calls Average
N Uispatl nespuiine
2 Time 2.0 28.8 10.5 30.4 17.0 53 275 22.0 211 49.8 52.6 213 75.0 63.3 2.0 50.3 17.5 4740.5 154 30.78
IS ruiLe nespUIT
Time 5.0 7.4 3.4 6.8 6.6 3.7 7.0 10.7 55 8.7 4.9 6.7 20.0 8.9 8.0 7.0 11.9 1124.9 154 7.30
Total time 7.0 36.2 139 37.2 23.6 9.0 34.5 32.7 26.6 58.5 57.5 28.0 95.0 72.2 10.0 57.3 29.4 5865.4 154 38.09

Total Number of Calls
Total Number of Exceptions
Average Dispatch Response Time
Average Police Response Time

Average Total Time

YEAR TO DATE TOTALS AND AVERAGES

1842

21.48
6.91

29.60

This report does not include on-view incidents.
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City of Peoria

Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map
Fire Map VALLEY BLUFF RICHWOODS
100-199 = 200-299 400-499 1200-1299 | 300-399 ' 1000-1099 = 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
§ Number of Calls 263 96 225 65 153 148 123 236 53 151 80 50 1643 ml(:;:;'al
calls;
§ Total Minutes Calls Avera)ge
f) Dispatch
Q Response Time 0.6 0.8 0.4 0.4 0.9 0.4 11 1.5 2.7 0.3 0.8 0.3 1304.2 1643 0.79
> Fire Response
Time 3.8 4 4.2 4.6 4.2 5 4.6 5.4 4.3 5.1 6.3 6 7652.2 1643 4.66
Total time 4.4 4.8 4.6 5.0 5.1 5.4 5.7 6.9 7.0 5.4 7.1 6.3 8956.4 1643 5.45
Fire Map VALLEY BLUFF RICHWOODS
- 100-199 = 200-299 400-499 1200-1299 | 300-399 1000-1099 = 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls (ot
o Number of Calls 244 79 175 59 130 146 114 225 43 128 78 32 1453 mintotal
c calls)
] Total Minutes Calls Average
< Dispatch
b Response Time 0.7 0.6 0.6 1.2 0.4 0.4 11 1.0 0.5 0.6 0.8 0.5 1031.5 1453 0.71
= Fire Response
Time 3.8 4.3 3.8 5.9 4.2 5.2 4.3 5.3 5 4.8 5.5 5.5 6702.3 1453 4.61
Total time 4.5 4.9 4.4 7.1 4.6 5.6 5.4 6.3 5.5 5.4 6.3 6.0 7733.8 1453 5.32
Fire Map VALLEY BLUFF RICHWOODS
100-199 ' 200-299 400-499 1200-1299 | 300-399 ' 1000-1099 ' 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
=z Number of Calls 277 98 221 64 138 144 103 217 26 138 73 37 1536 ml(:;:;'al
2 calls)
g- Total Minutes Calls Average
N Dispatch
= Response Time 0.5 0.4 0.9 0.4 0.8 2.0 0.6 0.5 1.0 0.7 11 0.9 1207.1 1536 0.79
> Fire Response
Time 35 3.7 4 4.9 4.1 4.7 4.3 4.9 5.1 4.7 5.8 5.6 6690.3 1536 4.36
Total time 4.0 4.1 4.9 5.3 4.9 6.7 4.9 5.4 6.1 5.4 6.9 6.5 7897.4 1536 5.14
Fire Map VALLEY BLUFF RICHWOODS
100-199 ' 200-299 400-499 1200-1299 | 300-399 ' 1000-1099 ' 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
> Number of Calls 279 90 207 62 140 144 122 218 49 122 63 35 1531 ml(:;:;'al
° calls;
= Total Minutes Calls Avera)ge
8 Dispatch
N Response Time 0.6 1.9 0.6 1.2 0.8 13 0.5 0.9 1.2 0.3 0.5 0.3 1230.8 1531 0.80
Fire Response
Time 3.5 3.6 4 4.9 4.1 4.4 4.2 4.8 5.3 4.6 5.5 5.5 6558.6 1531 4.28
Total time 4.1 5.5 4.6 6.1 4.9 5.7 4.7 5.7 6.5 4.9 6.0 5.8 7789.4 1531 5.09
Fire Map VALLEY BLUFF RICHWOODS
100-199 © 200-299 400-499 1200-1299 | 300-399 ' 1000-1099 ' 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
Number of Calls 272 105 239 61 153 145 108 179 34 141 65 33 1535 (total
< e
‘2 Total Minutes Calls Average
b Dispatch
= Response Time 0.9 0.4 0.5 0.3 0.5 0.8 0.8 1.2 0.2 0.3 2.3 11 1153.2 1535 0.75
Fire Response
Time 3.5 3.7 4 5.6 3.9 4.4 4.3 4.7 5.0 4.7 5.6 5.2 6546.8 1535 4.27
Total time 4.4 4.1 4.5 5.9 4.4 5.2 5.1 5.9 5.2 5.0 7.9 6.3 7700.0 1535 5.02
Fire Map VALLEY BLUFF RICHWOODS
< 100-199 = 200-299 400-499 1200-1299 | 300-399 = 1000-1099 = 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
c Number of Calls 298 219 105 63 152 137 84 201 41 124 73 33 1530 (total
: o
8 Total Minutes Calls Average
= Response Time 0.8 0.9 0.5 0.9 0.6 0.7 13 1.2 0.3 0.6 0.4 0.3 1208.0 1530 0.79
Time 3.4 4 4 5.2 3.9 4.6 4.5 4.7 4.9 4.7 6.1 4.7 6566.6 1530 4.29
Total time 4.2 4.9 4.5 6.1 4.5 5.3 5.8 5.9 5.2 5.3 6.5 5.0 7774.6 1530 5.08
Fire Map VALLEY BLUFF RICHWOODS
o 100-199 = 200-299 400-499 1200-1299 | 300-399 = 1000-1099 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
c Number of Calls 279 111 222 83 155 165 112 208 45 129 70 27 1606 (total
< vt
b Total Minutes Calls Average
IS Response Time 0.9 0.7 0.6 0.4 0.5 1.9 0.6 0.3 0.5 0.4 0.6 0.1 1134.6 1606 0.71
Time 3.4 4 3.9 5.3 3.8 4.7 4.2 4.9 4.5 4.8 55 6.4 6931.9 1606 4.32
Total time 4.3 4.7 4.5 5.7 4.3 6.6 4.8 5.2 5.0 5.2 6.1 6.5 8066.5 1606 5.02
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City of Peoria

Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map
Fire Map VALLEY BLUFF RICHWOODS

> 100-199 = 200-299 400-499 1200-1299 | 300-399 1000-1099 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
& Number of Calls 273 117 216 7 176 149 97 234 49 144 82 44 1658 ml(:“l’::t'al
ﬁ calls)
o Total Minutes Calls Average
= Response Time 0.7 0.4 0.6 0.9 0.7 0.5 15 1.4 0.2 0.5 0.6 0.4 1256.2 1658 0.76
> Time 35 3.8 4.1 4.7 3.7 4.5 3.9 4.8 4.0 45 5.3 5.7 7000.2 1658 4.22

Total time 4.2 4.2 4.7 5.6 4.4 5.0 5.4 6.2 4.2 5.0 5.9 6.1 8256.4 1658 4.98
) Fire Map VALLEY BLUFF RICHWOODS
2 100-199 = 200-299 400-499 1200-1299 | 300-399 1000-1099 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
o Number of Calls 262 89 232 62 169 132 101 224 41 117 72 43 1544 (total
3 min/total
o calls)
] Total Minutes Calls Average
N Response Time 0.5 0.8 0.7 0.6 0.6 0.7 1.6 0.7 0.4 0.8 15 13 1187.9 1544 0.77
N Time 3.3 3.4 4.3 4.9 3.9 4.7 3.9 45 4.0 45 5.9 5.3 6493.2 1544 4.21

Total time 3.8 4.2 5.0 55 4.5 5.4 5.5 5.2 4.4 5.3 7.4 6.6 7681.1 1544 4.97

YEAR TO DATE TOTALS AND AVERAGES

Total Number of Calls 14036
Average Dispatch Response Time 0.76
Average Fire Response Time 4.36
Average Total Time 5.12
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Average Turn-Out Time for Each Apparatus

Peoria Fire Department

Yearly
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Average

B1 1.5 1.6 1.5 1.4 1.4 1.3 1.5 15 1.4 1.46
E1l 1.7 1.6 1.6 15 1.5 1.6 1.5 1.6 1.5 1.57
R1 1.5 1.4 1.5 1.4 1.4 1.4 1.5 1.4 1.3 1.42
T1 1.8 1.4 1.8 1.6 1.6 1.6 1.7 1.7 1.6 1.64
E10 1.7 15 1.6 15 1.5 15 1.5 1.6 1.4 1.53
E12 1.6 1.8 1.5 15 1.4 1.6 1.6 1.4 1.4 1.53
E13 1.6 1.6 1.6 1.4 1.5 15 1.5 15 1.3 1.50
T14 1.7 2.1 1.5 1.4 1.5 1.4 1.5 15 1.5 1.57
E15 1.7 1.7 1.8 1.7 1.6 1.6 1.6 1.8 1.5 1.67
E16 1.7 1.6 1.5 1.4 1.4 1.4 1.4 15 1.4 1.48
E19 1.8 1.8 1.8 1.6 1.7 1.6 1.6 1.7 1.5 1.68
E2 1.6 1.6 1.6 1.6 1.4 15 1.5 15 1.5 1.53
R2 1.5 15 1.4 1.4 1.3 15 1.3 1.4 1.3 1.40
E20 1.8 1.6 1.7 1.6 1.5 1.7 1.6 1.6 1.6 1.30
B3 1.6 1.7 1.6 15 1.7 15 1.5 1.7 1.6 1.60
E3 1.3 1.3 1.3 1.3 1.2 1.3 1.2 1.2 1.2 1.26
T3 1.6 1.5 1.7 15 1.6 15 1.4 15 1.5 1.53
E4 1.5 1.8 1.5 1.4 1.4 1.4 1.3 1.3 1.3 1.43
T4 1.5 2.2 1.5 1.6 1.5 1.6 1.6 1.3 1.4 1.58

Department Average 1.51
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria

Emergency Communications Center

Peoria County Sheriff's Department
Urgent calls for service by district

County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
o Number of Calls 5 2 9 2 91 80 51 19 36 28 64 387 (total
% Exceptions 0 ’”é’;’l‘;;a'
] Total Minutes Calls  Average
i, Dispatch
I Response Time 18 85 1.0 0.0 17 2.0 16 1.0 0.7 13 18 627.1 387 162
- Police Response
Time 46 125 9.1 14.0 8.2 8.0 127 7.6 34 85 45 2984.6 387 7.71
Total time 6.4 21.0 10.1 14.0 9.9 10.0 14.3 8.6 41 9.8 6.3 3611.7 387 9.33
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
by Number of Calls 2 2 4 0 82 61 34 5 18 34 58 300 ((no"(all |
S‘ Exceptions 0 ’”éa“‘;)a
5] Total Minutes Calls  Average
‘; Dispatch
= Response Time 1.0 10 0.3 0.0 16 14 13 16 0.8 24 1.4 451.2 300 150
- Police Response
Time 1.0 21.0 11.0 0.0 9.0 8.8 10.9 6.2 29 9.2 51 24252 300 8.08
Total time 2.0 22.0 11.3 0.0 10.6 10.2 12.2 7.8 3.7 116 6.5 2876.4 300 9.59
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 3 10 7 1 77 80 40 5 21 36 89 369 (total
5 Exceptions 0 ’”é’;’l‘;;a'
‘:’_ Total Minutes Calls  Average
N Dispatch
IS Response Time 3.0 0.9 16 26 16 16 05 0.6 2.7 13 649.4 369 1.76
Police Response
Time 43 15.0 8.0 15.0 7.6 6.9 129 75 3.9 6.5 38 2578.7 369 6.99
Total time 7.3 15.9 9.6 15.0 10.2 8.5 14.5 8.0 45 9.2 5.1 3228.1 369 8.75
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 3 2 9 1 105 78 48 14 29 40 63 392 (total
z Exceptions 0 ’”é’;’l‘;;a'
= Total Minutes Calls  Average
S Dispatch
IS Response Time 47 0.0 15 0.0 2.0 26 33 14 05 1.0 1.2 7485 392 191
Police Response
Time 15 165 41 14.0 7.7 72 111 6.4 39 6.2 34 2656.2 392 6.78
Total time 6.2 16.5 5.6 14.0 9.7 9.8 14.4 7.8 44 7.2 46 3404.7 392 8.69
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 3 2 8 3 82 103 43 8 26 45 92 415 (total
S Exceptions 0 ’”é’;’l‘;;a'
< Total Minutes Calls  Average
§ Dispatch
~ Response Time 1.0 4.0 17 0.7 15 2.3 17 0.7 18 1.9 22 800.0 415 1.93
Police Response
Time 4.0 8.0 75 12.0 6.9 6.8 105 5.9 3.8 8.0 4.1 27249 415 6.57
Total time 5.0 12.0 9.2 12.7 8.4 9.1 12.2 6.6 5.6 9.9 6.3 3524.9 415 8.49
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 7 3 10 0 106 101 50 15 30 34 84 440 (total
‘g" Exceptions 0 ’”é’;’l‘;;a'
@ Total Minutes Calls  Average
S Dispatch
IS Response Time 18 13 3.7 0.0 18 17 11 05 17 20 1.4 7151 440 163
Police Response
Time 22 20.7 52 0.0 7.0 6.0 122 5.9 35 6.9 38 2834.8 440 6.44
Total time 4.0 22.0 8.9 0.0 8.8 7.7 13.3 6.4 5.2 8.9 5.2 3549.9 440 8.07
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 3 4 10 1 103 69 48 10 29 17 70 364 (total
g Exceptions 0 ’”é’;’l‘;;a'
< Total Minutes Calls Average
§ Dispatch
> Response Time 45 05 0.8 1.0 17 2.7 3.6 2.0 11 1.0 1.3 718.6 364 197

This report does not include on-view incidents.
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Urgent calls for service by district
Police Response
Time 3.0 9.8 8.0 16.0 6.8 6.0 122 11.0 3.8 6.1 4.1 2455.1 364 6.74
Total time 75 10.3 8.8 17.0 8.5 8.7 15.8 13.0 4.9 7.1 5.4 3173.7 364 8.72

This report does not include on-view incidents.

29



Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria

Emergency Communications Center

Peoria County Sheriff's Department
Urgent calls for service by district

County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
> Number of Calls 6 8 8 3 103 102 50 18 37 49 87 471 (total
S Exceptions 0 minfotal
Q ) calls)
@ Total Minutes Calls  Average
~ Dispatch
2 Response Time 1.0 6.7 0.6 0.0 15 15 15 0.6 14 1.9 13 715.7 471 152
= Police Response
Time 7.4 15.6 9.3 125 8.0 75 115 5.4 3.1 7.4 41 3376.3 471 7.17
Total time 8.4 22.3 9.9 12.5 9.5 9.0 13.0 6.0 45 9.3 54 4092.0 471 8.69
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
_rg Number of Calls 5 3 8 2 84 85 43 18 33 29 72 382 (total
b4 Exceptions 0 e
g_ Total Minutes Calls  Average
° Dispatch
S Response Time 1.0 1.0 1.0 0.0 13 17 2.3 2.4 0.9 12 16 591.5 382 155
= Police Response
Time 6.8 18.7 10.9 9.0 7.7 7.0 122 8.7 3.6 6.9 47 2775.6 382 7.27
Total time 7.8 19.7 11.9 9.0 9.0 8.7 14.5 11.1 45 8.1 6.3 3367.1 382 8.81
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 3520
Total Number of Exceptions 392
Average Dispatch Response Time 1.71
Average Police Response Time 7.08
Average Total Time 8.79

This report does not include on-view incidents.
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department

Routine calls by district

County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
o Number of Calls 35 4 8 3 91 121 51 5 47 41 77 483 (total
% Exceptions 0 ’”é’;’l‘;;a'
] Total Minutes Calls  Average
i, Dispatch
I Response Time 8.7 18.3 3.0 17.3 11.0 8.9 104 9.2 8.7 6.9 9.4 45235 483 9.37
- Police Response
Time 3.7 19.8 5.3 22.0 121 10.0 156 6.0 49 8.8 6.1 4514.6 483 9.35
Total time 12.4 38.1 8.3 39.3 23.1 18.9 26.0 15.2 13.6 15.7 15.5 9038.1 483 18.71
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
) Number of Calls 11 8 5 4 87 128 54 5 19 41 64 426 (total
E‘- Exceptions 0 ’”é’;’l‘;;a'
L Total Minutes Calls  Average
< Dispatch
§ Response Time 104 16.1 9.6 5.7 116 10.1 146 40.4 9.2 9.3 8.4 4700.1 426 11.03
> Police Response
Time 45 18.3 9.3 213 12.0 10.0 15.1 19.4 45 9.3 5.0 4350.8 426 10.21
Total time 14.9 34.4 18.9 27.0 23.6 20.1 29.7 59.8 13.7 18.6 13.4 9050.9 426 21.25
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 33 11 5 1 116 116 56 14 29 47 92 520 (total
5 Exceptions 0 ’”é’;’l‘;;a'
g- Total Minutes Calls Average
N Dispatch
IN Response Time 8.1 8.1 102 142 13.0 8.7 16.3 9.2 134 122 6297.0 520 1211
Police Response
Time 48 175 6.6 0.0 10.8 9.1 14.4 152 6.6 118 55 4963.5 520 9.55
Total time 12.9 25.6 16.8 0.0 25.0 22.1 23.1 315 15.8 252 17.7 11260.5 520 21.65
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 28 5 8 1 96 131 61 17 34 42 100 523 (total
733? Exceptions 0 ’”é’;’l‘;;a'
= Total Minutes Calls  Average
b Dispatch
IS Response Time 9.7 14.4 23.1 0.0 9.2 128 104 44 105 6.7 15.4 5976.0 523 11.43
Police Response
Time 6.3 16.4 71 0.0 9.6 8.9 117 10.1 45 8.1 6.0 43813 523 8.38
Total time 16.0 30.8 30.2 0.0 18.8 21.7 22.1 14.5 15.0 14.8 214 10357.3 523 19.80
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 41 9 14 1 140 194 52 9 36 57 88 641 (total
z Exceptions 0 ’”é’;’l‘;;a'
< Total Minutes Calls  Average
S Dispatch
IS Response Time 43 5.8 143 9.0 103 103 6.5 114 9.4 17.4 14.0 6880.7 641 10.73
Police Response
Time 48 19.0 6.9 0.0 10.0 9.4 128 16.6 6.5 8.7 5.7 57345 641 8.95
Total time 9.1 24.8 21.2 9.0 20.3 19.7 19.3 28.0 15.9 26.1 19.7 12615.2 641 19.68
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 28 8 6 4 115 148 66 13 44 51 104 587 (total
E Exceptions 0 ’”é’;’l‘;;a'
] Total Minutes Calls  Average
b Dispatch
I Response Time 104 15 6.0 8.0 124 95 10.0 112 133 9.8 147 6622.6 587 11.28
Police Response
Time 5.9 233 7.3 19.8 10.1 8.6 123 128 5.6 85 6.9 5284.6 587 9.00
Total time 16.3 24.8 13.3 27.8 22.5 18.1 22.3 24.0 18.9 18.3 216 11907.2 587 20.28
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 24 7 5 2 159 140 71 16 34 60 107 625 (total
< Exceptions 0 ’”é’;’l‘;;a'
< Total Minutes Calls  Average
S Dispatch
IS Response Time 182 137 36.7 195 116 113 8.4 9.3 119 8.0 133 72345 625 1158

This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

Police Response
Time 7.4 17.3 12.6 8.5 105 9.2 13.6 15.4 42 8.3 5.9 5820.3 625 9.31
Total time 25.6 31.0 49.3 28.0 22.1 20.5 22.0 24.7 16.1 16.3 19.2 13054.8 625 20.89

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.



Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department

Routine calls by district

County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
> Number of Calls 36 13 11 4 111 157 60 22 44 59 99 616 (total
S Exceptions 0 o
E Total Minutes Calls  Average
~ Dispatch
2 Response Time 8.8 9.9 48 128 10.1 8.7 8.8 6.4 9.3 8.2 8.6 5449.7 616 8.85
= Police Response
Time 41 19.7 105 17.0 10.9 95 125 95 54 104 7.0 5791.8 616 9.40
Total time 12.9 29.6 15.3 29.8 21.0 18.2 21.3 15.9 14.7 18.6 15.6 112415 616 18.25
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
% Number of Calls 31 2 12 2 105 119 62 7 54 46 102 542 (total
E; Exceptions 0 ’”é’;’l‘;;a'
g_ Total Minutes Calls  Average
] Dispatch
b Response Time 137 15 6.9 3.0 9.4 7.3 72 22 8.7 6.9 95 4590.2 542 8.47
IN Police Response
Time 6.4 175 75 13.0 10.9 9.6 13.8 7.9 5.6 9.2 5.7 4854.2 542 8.96
Total time 20.1 19.0 14.4 16.0 20.3 16.9 21.0 10.1 143 16.1 15.2 9444.4 542 17.43
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 4963.0
Total Number of Exceptions 0
Average Dispatch Response Time 10.54
Average Police Response Time 9.23
Average Total Time 19.77

This report does not include on-view incidents.
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
o Number of Calls 12 1 2 0 8 10 6 4 1 2 0 46 (total
g Exceptions 0 o
] Total Minutes Calls  Average
N Dispatch
(= Response Time 80.3 17.0 05 0.0 19.0 10.6 11.3 4.0 11.0 49.5 0.0 1433.4 46 31.2
- Police Response
Time 21.8 0.0 1.0 0.0 11.3 6.7 13.2 7.0 0.0 28.0 0.0 584.2 46 12.7
Total time 1021 170 15 0.0 30.3 17.3 24.5 11.0 11.0 77.5 0.0 0.0 2017.6 46 43.9
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
py Number of Calls 0 6 1 4 7 10 1 9 0 0 6 44 (total
g Exceptions 0 o
o Total Minutes Calls  Average
< Dispatch
P Response Time 1745 1.0 0.0 0.0 6.8 6.3 20.4 12.0 8.6 14.4 34.9 454.4 44 10.3
IS Police Response
Time 30.0 22.0 0.0 0.0 12.8 12.3 12.6 7.0 12.1 5.8 14.3 506.0 44 115
Total time 2045 230 0.0 0.0 19.6 186 33.0 19.0 20.7 20.2 49.2 0.0 960.4 44 21.8
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 12 0 1 0 10 8 6 2 1 5 8 53 (total
g Exceptions 0 o
S Total Minutes ~ Calls  Average
N Dispatchv
N Response Time 1480 18.0 185 45.3 45 0.5 5.0 16.4 15.9 2583.6 53 487
Police Response
Time 20.3 14.0 0.0 16.1 5.5 15.4 2.0 6.0 14.6 5.9 684.9 53 12.9
Total time 168.3 0.0 32.0 0.0 34.6 50.8 19.9 2.5 11.0 31.0 21.8 0.0 3268.5 53 61.7
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 9 0 4 0 6 9 11 0 3 7 6 55 (total
é’ Exceptions 0 "‘élﬂ‘.?;”
= Total Minutes Calls Average
» Dispatch
IS Response Time  161.2 0.0 6.0 0.0 6.7 9.8 14.5 0.0 48.0 21.4 485 2347.5 55 427
Police Response
Time 15.0 0.0 38 0.0 17.6 47 17.5 0.0 11.0 6.3 5.2 598.9 55 10.9
Total time 176.2 0.0 9.8 0.0 24.3 145 32.0 0.0 59.0 27.7 53.7 0.0 2946.4 55 53.6
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 12 0 3 0 3 16 4 0 2 7 11 58 (total
§ Exceptions 0 '"é';’“lga'
< Total Minutes  Calls Average
P] Dispatch
IS Response Time 1375 0.0 3.0 0.0 1.7 17.3 11.8 0.0 1.0 38.9 18.8 2469.2 58 426
Police Response
Time 17.3 0.0 6.3 0.0 15.3 9.8 29.8 0.0 15 11.4 6.5 702.7 58 12.1
Total time 154.8 0.0 9.3 0.0 17.0 27.1 416 0.0 2.5 50.3 25.3 0.0 3171.9 58 54.7
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 8 1 3 1 13 13 12 0 3 2 9 65 (total
‘g" Exceptions 0 "‘élﬂ‘.?;”
] Total Minutes Calls Average
N Dispatch
IS Response Time 146.1 1.0 28.0 0.0 9.4 438 a7 0.0 17 39.0 17.9 1739.0 65 26.8
Police Response
Time 19.3 26.0 1.0 18.0 12,5 7.6 11.3 0.0 6.0 9.5 8.3 710.0 65 10.9
Total time 1654 27.0 29.0 18.0 21.9 124 16.0 0.0 7.7 48.5 26.2 0.0 2449.0 65 37.7
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 12 0 3 0 14 28 3 2 9 8 9 88 (total
‘é Exceptions 0 '"é';’“lga'
< Total Minutes Calls Average
P] Dispatch
IN Response Time  144.2 0.0 51.0 0.0 8.3 9.4 29.0 0.0 15.1 13.4 22.0 2790.9 88 317
Police Response
Time 18.8 0.0 4.0 0.0 9.4 9.4 15.0 125 5.4 7.6 6.9 873.9 88 9.9
Total time 163.0 0.0 55.0 0.0 17.7 18.8 44.0 125 20.5 21.0 28.9 0.0 3664.8 88 41.6

This report does not include on-view incidents.

34



Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
> Number of Calls 19 0 1 0 7 12 5 2 2 4 6 58 (total
s Exceptions 0 '"!;’\‘.33'
ﬁ Total Minutes Calls Average
~ Dispatch
Q Response Time  133.9 0.0 41.0 0.0 27.1 8.5 14.6 5.0 15 30.5 6.6 3124.4 58 53.9
» Police Response
Time 17.6 0.0 15.0 0.0 12.4 14.3 13.8 19.0 6.0 16.8 6.2 831.2 58 14.3
Total time 151.5 0.0 56.0 0.0 39.5 22.8 28.4 24.0 7.5 47.3 6.6 0.0 3955.6 58 68.2
County District 700 710 711 712 713 714 715 716 717 718 726  Other | Total Calls
_ré) Number of Calls 13 0 1 0 6 16 8 1 0 5 5 55 (total
T Exceptions 0 "‘é”a"‘lg;a'
g_ Total Minutes Calls Average
@ Dispatch
N Response Time 114.9 0.0 1.0 0.0 14.0 25 6.6 16.0 0.0 9.3 36.0 1914.0 55 34.8
N Police Response
Time 17.2 0.0 7.0 0.0 16.7 6.7 111 21.0 0.0 6.0 36 595.8 55 10.8
Total time 132.1 0.0 8.0 0.0 30.7 9.2 17.7 37.0 0.0 15.3 36.0 0.0 2509.8 55 45.6
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 522
Total Number of Exceptions 0.0
Average Dispatch Response Time 35.85
Average Police Response Time 11.79
Average Total Time 47.64

This report does not include on-view incidents.
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@ ZONING BOARD OF APPEALS
’ THURSDAY, OCTOBER 9, 2014
ciry of CITY HALL, ROOM 404 — 1:30 P.M.
PEORIA
AGENDA
1. CALL TO ORDER
2. ROLL CALL

3. APPROVAL OF SEPTEMBER 11, 2014 MINUTES

4. REGULAR BUSINESS
Deliberations will be held at the end of each case after public comment has been closed. No public comment is allowed during

deliberations.

CASE NO. PUBLIC HEARING on the request of Mark Berrard for a variance from the City of Peoria Zoning

ZBA 2987 Ordinance Section 7.4.e Yard Requirements to reduce the required front yard setback from 35
feet to 21 feet, in a Class R-1 (Single Family Residential) District, for the property identified as
Parcel Identification No. 09-32-402-009 with an address of 9504 N Oakforest Court, Peoria, IL
(Council District 5).

CASE NO. PUBLIC HEARING on the request of David Torrey for a variance from the City of Peoria Zoning

ZBA 2988 Ordinance Section 7.5.e Yard Requirements to reduce the required front yard setback from 25
feet to 19 feet, in a Class R-2 (Single Family Residential) District, for the property identified as
Parcel Identification No. 14-09-254-007 with an address of 208 E Hanover Place, Peoria, IL.
(Council District 5).

CASE NO. PUBLIC HEARING on the request of Tim Erickson of CORE Construction Services of lllinois,

ZBA 2989 Inc., for Gary Matthews of Pere Marquette Hotel, LLC, to obtain a Variance in the Class B-1,

Downtown Commercial Zoning District, for a Variance from Land Development Code Section
8.2.15 Screening, to allow alternative screening for mechanical equipment, for the property
located at 501 Main Street (18-09-206-015), Peoria, IL (Council District 1).

5. COMMISSION TRAINING

6. CITIZENS' OPPORTUNITY TO ADDRESS THE COMMISSION

7. ADJOURNMENT

Inquiries: Community Development Department, (309) 494-8600 or planning@peoriagov.orq
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@ HISTORIC PRESERVATION COMMISSION
l WEDNESDAY, OCTOBER 22, 2014
SIIx.0f CITY HALL, ROOM 400 - 8:30 A.M.
PEORIA
AGENDA
1. CALL TO ORDER
2. ROLL CALL
3. APPROVAL OF AUGUST 27, 2014 MINUTES
4. REGULAR BUSINESS

Deliberations will be held at the end of each case after public comment has been closed. No public comment is
allowed during deliberations.

CASE NO. Public Hearing on the request of Brian Hakes, Clerk of Session at Westminster Presbyterian
HPC 14-03 Church, for a Certificate of Appropriateness to replace the existing freestanding sign face with an
Continued electronic multiple-message sign face for the property at 1504 and 1508 W. Moss Avenue
from 8/14 (Parcel Identification No. 18-08-176-009 & 18-08-176-010), Peoria, IL. (Council District 2)

CASE NO. PUBLIC HEARING on the request of Jim Bateman, Vice President, Central lllinois Landmarks
HPC 14-22 Foundation, for a Certificate of Appropriateness in a Class B1 (Downtown Commercial) District,

to allow an elevator addition, for the property located at 416 Hamilton Boulevard (18-09-227-
002), Peoria, IL (Council District 1)

5. COMMISSION TRAINING
6. CITIZENS' OPPORTUNITY TO ADDRESS THE COMMISSION

7. ADJOURNMENT

Inquiries: Community Development Department, (309) 494-8600 or planning@peoriagov.org
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PEORIA

Project ID

SITE PLAN REVIEW BOARD AGENDA
September 29, 2014

Plans Distributed:
Comments Due:

Address

Project Type

14-15-426-005

Site Plan Review

October 6, 2014

Project Description

Revision - Cultivation Center - 5921 N Galena Rd - Council

14-283 5921 N Galena Rd Board - Zoning  pigyicr 3. ST
Certificate
Zoning Board of
14-06-401-001 : . oo
14-307 8400 N Allen Rd Appeals - Major Front Yard Variance - Council District 5 - LA
Variance
Site Plan Review
14-306 18-04-178-043 Board - Zoning New Construction - Car Wash - Council District 2 - ST
1633 N Knoxville Ave. o
Certificate
CPZ Commission  Final Plat of Villas at Grand Prairie Phase 5 - Minor
14-309 13-02-105-002 - Plat Admin Administrative - Council District 5 - LA
Staff Contacts:
Name Leah Allison Jide Giwa Josh Naven Kimberly Smith Shannon Techie
Initials LA JG JN KS ST
Phone 494-8667 494-8611 494-8657 494-8612 494-8649
Email lallison@peoriagov.org | ogiwa@peoriagov.org | jnaven@peoriagov.org | kismith@peoriagov.org | stechie@peoriagov.org
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HOUSING COURT 10/7/14 24 CASES

KD |C |09:00 AM |PIONEER CIVIC SERVICES HC-14-587 [ADAMS 1314 SW 07-Oct-14 |FIRST APPEARANCE
DG |NO|09:45 AM |G & N ENTERPRISES INC HC-14-342 [HANSSLER 1018 07-Oct-14 |REVIEW

DG |O |09:45 AM |[MANN CHARLIE HC-14-493 [VIRGINIA 0821 W 07-Oct-14 |SERVE NEW

GW |NO| 09:45 AM [GEMINI PEORIA OPPORTUNITY HC-14-483 [MONROE 1712 NE 07-Oct-14 |REVIEW

GW |O | 09:45 AM [SCOTT PATRICIA HC-14-582 [MONROE 2317 07-Oct-14 |FIRST APPEARANCE
GW |O |09:45 AM [BELL JOHNNIE HC-14-583 |TONTI 1031 07-Oct-14 |FIRST APPEARANCE
GW |O |09:45 AM [CRAUDER WAYNE HC-14-584 ([VINE 0612 07-Oct-14 |FIRST APPEARANCE
LA |O |09:45 AM |DICUS ESTATE HC-14-578 [FLINT 2811 07-Oct-14 |FIRST APPEARANCE
LE |O |09:00 AM [PATE TRACY HC-14-486 |[ARMSTRONG 1016 W 07-Oct-14 |REVIEW

LE |NO|09:00 AM |REGIONS BANK TR #90-P067 HC-14-488 [BARKER 1704 07-Oct-14 |REVIEW

LE |NO|09:00 AM [THOMAS JOANNE HC-14-314 [COLUMBIA TERR 1113 07-Oct-14 [REVIEW/DEFAULT PEND $700
LE |O |09:00 AM [PELPHREY DANIEL HC-14-579 [FLORA 1220 07-Oct-14 |FIRST APPEARANCE
LE |NO|09:00 AM |[MAGNA TR # 90-P067 (HUFF) HC-14-490 (FREDONIA 1714 07-Oct-14 |REVIEW

LE |NO|09:00 AM [PARKS OLIVIER HC-14-489 (FREDONIA 1810 07-Oct-14 |REVIEW

LE |NO|09:00 AM [APTIGI PROPERTIES HC-14-586 [ORANGE 1121 07-Oct-14 |FIRST APPEARANCE
LE |O |09:00 AM [WILSON PAUL/ISAAC HC-14-487 [REBECCA 0842 07-Oct-14 |SERVE NEW

LE |NO|09:00 AM |[ANDRADA WILMER HC-14-475 ([RUSSELL 0717 W 07-Oct-14 |REVIEW

LE |NO|09:00 AM |DIAZ JOSE HC-13-765 [SHERIDAN 1309 07-Oct-14 |REVIEW

LE |NO|09:00 AM [RINGENBERG STEVEN HC-14-500 [SHERIDAN 1314 07-Oct-14 |REVIEW

LE |NO|09:00 AM |GEORGIA NEFF TRUST HC-14-501 [UNIVERSITY 1201 07-Oct-14 |REVIEW

PM |NO|09:00 AM |SHORT DENNIS HC-14-581 [CENTRAL 2307 07-Oct-14 |FIRST APPEARANCE
PM |NO|09:00 AM |GREEN LINDA HC-14-585 |[DELAWARE 2322 07-Oct-14 |FIRST APPEARANCE
RM [NO|[09:00 AM |SARROS JAMES HC-14-588 [ARCHERO0313E 07-Oct-14 |FIRST APPEARANCE
RM [C [09:00 AM |CITY OF REFUGE HC-14-343 [JEFFERSON 2200-04 SW 7-Oct-14|REVIEW
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NUMBER OF CASES 17

PRE-
PAID | LEGAL CASE NO DEFENDANT PROPERTY ADDRESS HEARING | INSPECTOR DISPOSITION
FINE
14-CV-1158 |A-1 HOME BUYERS ASSISTANCE LLC 2613 NE MADISON AVE $150 BB
14-CV-1159 |ABBOT, MELANIE S. 1506 W COLUMBIA TER $150 BB DISMISSED - PER BRADY ON 9/4/14
14-CV-1240 |AMERSON, MONICA 1727 N GALE AVE $50 DG
14-CV-1225 |CLEMENT, WILLIAM 2819 W FLINT ST $50 DG
14-CV-1284 |JCRENTALS LLC 2300 N KNOXVILLE AVE $100 RM
14-CV-1223 |KYLE A. RHODERICK TRUST 1020 E NEBRASKA AVE $100 PM 1ST APPEARANCE - 9/30/14; REVIEW - 10/7/14
14-CV-1141 |PARLIER, ERAINA 1207 E KANSAS ST $50 PM 1ST APPEARANCE - 9/23/14; REVIEW - 10/7/14
14-CV-1253 |RHINO PROPERTIES 1007 W BRONS AVE $50 DG
X 14-CV-1244  |RIVER CITY CONSTRUCTION LLC 2014 E PURDUE ST $100 PM DISMISSED - PAID ON 9/29/14
14-CV-1025 |WARD, DECIMAL 300 W MCCLURE AVE $50 RM 1ST APPEARANCE CONTINUED TO 10/7/14
14-CV-1160 |YOUNGBLOOD, LARRY E AS TRUSTEE 1109 E MAYWOOD AVE $150 BB
14-CV-1161 |YOUNGBLOOD, LARRY E AS TRUSTEE 201 E CORRINGTON AVE $150 BB
14-CV-1162 |YOUNGBLOOD, LARRY E AS TRUSTEE 1316 E LAKE AVE $150 BB
14-CV-1163 |YOUNGBLOOD, LARRY E AS TRUSTEE 1401 E PARIS AVE $150 BB
14-CV-1164 |YOUNGBLOOD, LARRY E AS TRUSTEE 632 E EMBERT PL $150 BB
14-CV-1165 |YOUNGBLOOD, LARRY E AS TRUSTEE 401 E CORRINGTON AVE $150 BB
14-CV-1166 |YOUNGBLOOD, LARRY E. 1107 W PURTSCHER DR $150 BB

40




	Issues Update
	ofc white Resident Officer Southside
	092614res program
	092614 RO_KettelleMap_borders100114
	Nuisance Properties
	Monthly reports 2014
	ZBA
	October 2014 HPC Agenda
	SPRB Agenda - 09-29-14
	DOCKET FOR 10.7.14
	10-7-14code



