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TO: Honorable Mayor and Members of the City Council
FROM: Patrick Urich, City Manager géé/(
DATE: July 3, 2014
SUBJECT: Issues Update

The following are issues related to the City for the weekly Issues Update. If there are additional
items you believe should be included, please let me know.

Police Department Staffing Update

The Neighborhood Services Unit made several changes in the month of June. Sherry Carter-
Allen officially transferred from her former position with Code Enforcement to the Police
Department. Sherry has joined the Neighborhood Services Unit as the in-house Code
Enforcement Officer.

Two additional Officers are also joining the unit as of the end of June. Officer Chris White will
begin working in the area of the new Resident Officer Home at 1916 W. Kettelle, which the City
took possession of on Wednesday, June 25" The home will undergo some interior cosmetic
renovations which will begin immediately. Officer White will be moving into the residence by
the end of August. Officer White will begin addressing issues in the area on June 29" while he
awaits the completion of renovations.

Officer Doug Burgess started his new assignment on Sunday, June 29”‘, as the City’s newest
Nuisance Abatement Officer. Officer Burgess will work evenings and weekends to provide
more coverage in addressing nuisance properties.

The growing Neighborhood Services Unit is now occupying two offices on the lower floor of the
Police Department. The unit has already been extremely busy addressing problem properties.
The team is planning a number of neighborhood details in the near future, meeting and
greeting neighbors, taking action on violations, and promoting an improved quality of life in the
City's neighborhoods.

Recyclable Metal Dealer Ordinance

The Police Department is working on a new Recyclable Metals Dealer Ordinance in response to
the numerous copper and air conditioner thefts that have been occurring. The ordinance is
similar to the Second Hand Dealer Ordinance that was recently passed and will assist the
Department in monitoring who is scrapping and selling copper alloys and air conditioner parts,
with the intention of identifying suspects responsible for thefts. The plan is to have a draft of
the ordinance completed in the next couple weeks and have the final version ready for a first
reading by the 2" City Council meeting in July.
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Marriott Pere Marquette Report: May 2014

The May report on the progress of the Marriott Pere Marquette hotel project is now available
to view.

Performance Dashboard

The May 2014 edition of the Performance Dashboard is available to view.

Townline Road Reconstruction

Please see the attached Project Newsletter regarding the Townline Road reconstruction
project.

Emergency Communications Center Report: June 2014

Attached is the ECC report for the month of June.

Site Plan Review Board Agendas

The SPRB agendas from June 23" and 30" are attached. Any questions related to the listed
projects should be directed to the Planner assigned to the case.

Housing Court Cases
The list of housing court cases scheduled for July 8" is attached.

Code Violation Cases

The list of Code violation cases scheduled for July 8" is attached.


http://www.peoriagov.org/content/uploads/2014/07/MAY-2014-Final-monthly-Report_1404413832_add.pdf
http://www.peoriagov.org/city-manager/performance-dashboard/
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Important Phone
Numbers:

» Steve Letsky, P.E.,
City of Peoria’s
Project Manager

> 309-303-8658

 Laura Savorgino,
Farnsworth Group,
City of Peoria’s On-
Site Engineer

> 309-922-3673

» Jeff Fuerst
Illinois Civil
Contractors’
Project Manager

> 309-208-7283

« Barry Bowers
lllinois Civil
Contractors’
Project Foreman

> 309-208-2758

Inside News:

Construction Schedule,
Cont'd. 2

Contractor Intro’s 2
On-Site Engineer 3
Common Questions 3
Project Manager 4
Trash Collection 4

This newsletter will be
updated and distributed
periodically by the City of
Peoria to keep  you
informed about the
construction  project in
your vicinity. We hope it
will answer many of your
questions about  the
project. Please keep it for
handy reference to many
important — names  and
telephone numbers.

PROJECT NEWSLETTER

From the Office of the City Engineer: Scott D. Reeise, P.E. PUBLIC WORKS DEPARTMENT

TOWNLINE ROAD RECONSTRUCTION PROJECT

The Townline Road Project
(340 feet east of Industrial
Road to University Street) is
about to get underway. We
view this project as a
partnership, with the
Contractor, lllinois Civil
Contractors, Inc., the City
of Peoria, and the
businesses, as stakeholders
in the project.

The City of Peoria and the
Contractor are pledged to
provide the best possible
project.

Resident Engineer Laura
Savorgino is the best
source for answers to
questions and resolutions to

problems. Please feel free

to contact her on her
mobile at 922-3673 any

time you need information.

As with any project, there
will be some inconven-
ience; however, we will
make every attempt to

keep it at a minimum. Your

patience and
understanding is greatly
appreciated.

PLEASE NOTE:

Interested stakeholders
are invited to attend a
Public Forum to be held
on Wednesday, July 2™
at 2 p.m. at Peoria
Production Shop, 2029
W. Townline Road.

Sincerely,

Scott D. Reeise, P.E.
City Engineer

>
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Construction Schedule (Begins July 7"

Electronic notification boards
have been placed this week
to notify motorists of the
upcoming July 7"
Construction start date.

Townline Road, from 340
feet of Industrial Road to
University Street, will be
reconstructed with new
concrete pavement, curb and
gutter, storm drain inlets and
pipework, a new 9 foot wide
asphalt bike trail on the north
side of the roadway, and a
new 5 foot wide sidewalk on
the south. All existing
driveway approaches will be
removed and replaced with
Portland Concrete Cement

pavement along the
roadway. Existing entrance
walks and driveways behind
the sidewalks shall be
removed, and replaced for
adjustment purposes, only as
necessary. All disturbed
areas will be restored with
sod. Existing retaining walls
within the Right-of-Way will
also be removed and
replaced.

Weather permitting, the
construction on the
improvement is scheduled to
begin Monday, July 7"

with traffic control installation
early that week.

There will be two
construction stages to the
project. The first stage will
allow only a single through
lane for westbound traffic as
the median and eastbound
lane are removed. The
second phase will shift to a
westbound lane closure and
the eastbound lane open.
These traffic configurations
will be in place approximately
a month on each this side.
Temporary access to
driveways along Townline
Road will be provided
during construction, but
each driveway will be closed
for up to 3 days at the point
of reconstruction.




Children are welcome
to view the work and
equipment, but only
under direct parental
supervision. A work
site is dangerous to
the uninitiated or
unwary!

The contractor will, at
times, take the parking
lane of the street for
staging of materials and
equipment. Also,
construction workers

will be present.

Motorists are
urged to use
caution in the
construction area
at all times.

Installation of sidewalk and
bike trail will occur in
conjunction with the north
half and south half work,
respectively.

Roadway demolition,
aggregate base
preparation, and concrete
roadway pavement work
will occur in July and
tentatively end by October.

Lastly, the landscaping
contractor will perform
topsoil and sod work after
the sidewalks, curb, retaining
walls, and new pavement are
placed.

lllinois Civil Contractors,
Inc. (ICCI) performs civil
infrastructure, site work and
concrete work for the State
of lllinois, various cities,
municipalities, and private
developers. ICCl's
management team
combines over 100 years of
construction experience.
Employees, both in the field
and the office, serve as the
heart of all activities and
incorporate innovative
approaches to construction.

We will endeavor to complete this
project by the end of October, 2014.
As always, that is dependent upon the

weather.

Construction phasing diagrams will be

made available on

http://www.peoriagov.org/public-works/

Detour signs will be installed in the

area. Please be aware of the

appropriate route markers if you must

travel through the area.

ICCI will strive to include all
stakeholders in the
partnering process to
complete this project.

Illinois Civil Contractors has
assembled experienced
subcontractors for this

Varsity Striping — roadway
pavement painting and
striping

These companies have
extensive experience and
expertise in their areas of
specialty, and they have
worked on City projects in

roject. They are:
pro) Y the past.

CJL Landscaping —
Landscaping and Sod Work.

Ordaz Construction —

Concrete driveways.

Jeff Fuerst has been
selected as the Project
Manager on this roadway
improvement.

Jeff has over 31 years of
construction experience
and has been with ICCI
since 2006.

In his capacity as a
Project Manager, Jeff has
been integrally involved in
numerous ICCl-built
projects. He will
coordinate with his
foreman and be involved
with all aspects of the
construction work.

You may contact him at
309-208-7283. If you have
any concerns or questions
regarding ICClI’s work on
the improvement project,
please call Jeff.




On-Site Engineer for the City of Peoria

é Farnsworth

GROUP

Laura Savorgino, of Farnsworth
Group, will be the full-time On-Site
Engineer for the project. Having
graduated from Southern lllinois
University at Carbondale, with a
Bachelor’s Degree in Civil
Engineering, she came to
Farnsworth Group after working in
the City of Peoria’s Engineering
Division since June of 1996. Since
that time, Laura has overseen a
variety of construction projects on
behalf of the City of Peoria.

Laura was the Resident Engineer
on the Mt. Hawley Connector Road
Project at Knoxville Avenue, the
Forrest Hill (Dries Lane to Sterling)
Reconstruction Project, the Holly
Hedges/ Devereux Drive Drainage

Lynnhurst Subdivision Ornamental
Street Lighting Improvement, and
the Easton Place Street and
Ornamental Lighting Improvement,
among many others.

Recently, Laura acted as Resident
Engineer on the Pennsylvania
Avenue Improvement and the
University Street & Glen Avenue
Intersection Improvement.

Laura’s mobile phone number is
309-922-3673 Her cell phone is
equipped with Voicemail, so please
leave a message if she is unable to
answer when you call.

Laura Savorgino
On-Site Engineer

Improvement Project, the

= Sidewalk Concrete
Cracking

All Portland cement
concrete will crack. By its
very nature, concrete
does not do well under the
tension created as the
material cures and gains
strength. This tension is
the reason the grooves
are placed. By providing
these grooves, we
introduce a point of
weakness to cause the
crack to be in the bottom
of the groove. Also in an
effort to control the
cracking, expansion joints
are placed at about 40-
foot intervals. Further,
small fibers are placed

within the concrete. All
these efforts--control,
expansion joints, and
fiber--are attempts to
control cracking. In
addition to these
measures, all materials
used are inspected to
ensure their compliance to
job specifications. All
project personnel are
concerned about the
quality of the finished
product.

—> Contractor Doing
Private Work

One question often raised
is: “Can the contractor do
work on my private

property?” The City has
no objection to our
contractor doing work for
adjacent property owners
while constructing the
Townline Road project.
The On-Site Engineer will
coordinate that work with
the City’s contractor. The
cost of private work must
be paid directly to the
contractor by the Property
Owner.

If you wish to use a
different contractor for
private work, you may.
Again, the On-Site
Engineer will coordinate
the work.

Motorists should
be aware of the
barricades and
work activities,
which will be ever-
changing due to
the nature of a
construction
project.

To keep your new
sidewalk in good shape:
Refrain from using de-
icing chemicals such as
salt or calcium chloride on
new concrete. Instead,
use sand or Kkitty litter, for
traction.




City of Peoria’s Project Manager
City of Peoria

Public Works Department Stephen Letsky is a graduate of the University
Engineering Division of lowa with a bachelor’s degree in Civil
Engineering and has been on staff with the City
of Peoria’s Engineering Division since March,
3505 N. Dries Lane 2012. He has 9 years experience in civil
Peoria IL 61604 engineering. His background and talent affords
PHONE: the City E.ngineer to.also ut_ilize him as a Project
Office of the City Engineer Manager in the Capital Projects Section.
(309) 494-8500 Stephen is a licensed Professional Engineer
FAX: and served as the Project Manager for the City
(309) 494-8855 on the 2013 University Street project, 2012
Maple Ridge project, the annual coordination
for the ADA Ramp Program, Sidewalks in Need
of Repair, and the Sidewalk Participation

E—— Program, and the designs of University Street
from Nebraska Avenue to Marlene Avenue and Stephen Letsky, P.E.
We're on the Web! Townline Road from Industrial Road to Project Manager
See us at: University Street.

www.peoriagov.org/public-works

Stephen’s mobile phone number is 303-8658.
His cell phone is equipped with Voicemail, so
please leave a message if he is unable to
answer.

Our role is to help provide,
operate and maintain the
infrastructure to support our
growing community, whether
it is sidewalks, drainage or
new roads. As members of
this community, we all play a

role in how that
infrastructure is used and
how well it works.

Therefore, we encourage
you to learn more about
Public Works.

Trash Collection..

Vehicles in the area from the construction activities may affect your refuse collection. Sometimes
collection schedules may be changed to occur before construction workers and equipment arrive,
and sometimes schedules cannot be changed and collection must occur during the time
construction activities are underway. To assist in the refuse collection process and minimize
the possibility of missed collections during the construction of your project, make sure that
your private trash removal companies are notified ahead of collection dates. Travel paths on
Townline Road will be restricted during the construction.
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CITY OF PEORIA
EMERGENCY COMMUNICATIONS CENTER 2014 ANNUAL REPORT

JAN FEB MAR =~ APR MAY JUN JUL AUG SEP OCT | NOV | DEC = TOTAL [2013 Totals
Landbased 9-1-1 Calls 2,164 2,280, 1,988 2,327 2,420 2,425 13,604 29,991
Wireless 9-1-1 Calls 5,742 5389 6,170/ 6,209 6,910 7,022 37,442 74,753
TOTAL 9-1-1 CALLS 7,906 7,669 8,158 8,536 9,330 9,447 0 0 0 51,046 104,744
Peoria Police Incoming Calls 7,192 6,862 7,601 7,931 8,430 8,248 46,264 92,820
Sheriff's Police Incoming Calls 2,772 2,570 2,799 2,534 2,757 2,877 16,309 35,064
TOTAL POLICE INCOMING CALLS 9,964 9,432 10,400 10,465 11,187 11,125 0 0 0 62,573 127,884
Volunteer Fire/EMS toll free calls 54 47 45 44 26 20 236 448
Peoria Fire Incoming Calls 77 723 675 739 849 875 4,638 9,017
TOTAL FIRE INCOMING CALLS 831 770 720 783 875 895 0 0 0 4,874 9,465
Operator Assist Calls/Alarm Calls 1,035 1,004 834 908 835 937 5,553 10,052
Ambulance Incoming Calls 197 191 179 225 214 228 1,234 2,400
ECC Supervisor Incoming Calls 830 857 77 854 787 879 4,984 11,131
Richwoods Dispatcher Incoming Calls 77 78 70 78 78 87 468 1,166
Downtown Dispatcher Incoming Calls 76 68 88 7 56 50 409 729
Prep 2 Dispatcher Incoming Calls 570 603 718 836 823 675 4,225 8,953
C-MED Dispatcher Incoming Calls 54 52 38 31 4 31 210 676
County Sheriff Dispatcher Incoming Calls 50 56 52 40 57 47 302 596
Fire Dispatcher Incoming Calls 104 102 95 82 122 73 578 1,175
OverFlow Dispatcher Incoming Calls 20 16 6 19 5 11 77 123
Call Taker Incoming Calls 0 0 3 2 0 1 6 35
TOTAL INCOMING EXTENSION CALLS 1,781 1,832 1,847 2,013 1,932 1,854 0 0 0 11,259 24,584
TOTAL OUTGOING EXTENSION CALLS 6,089 5,850 6,030, 5,625 5,916 5,714 35,224 64,140
Peoria Police Dispatches/On view 7,181 6,880, 8,295 9,128 9,545 9,360 50,389 99,168
Peoria County Sheriff Dispatches/On view 2,382 2,135/ 2,181 2,349 2,680 2,528 14,255 27,701
TOTAL POLICE DISPATCHES/ON VIEW 9,563 9,015/ 10,476 11,477 12,225 11,888 0 0 0 64,644 126,869
Air National Guard Fire Dispatches 5 7 4 11 2 11 40 67
Akron-Princeville Fire Dispatches 18 18 19 34 16 23 128 234
Brimfield Fire Dispatches 26 33 33 40 32 33 197 316
Dunlap Fire Dispatches 36 29 27 36 32 24 184 364
Elmwood Fire Dispatches 14 15 15 14 9 13 80 150
Limestone Fire Dispatches 106 86 98 123 120 138 671 1,270
Logan-Trivoli Fire Dispatches 33 41 38 49 37 38 236 371
Peoria Fire Dispatches 1,652 1,472 1,563 1,534 1,562 1,537 9,320 18,315
Timber-Hollis Fire Dispatches 39 36 31 41 24 22 193 333
Tuscarora Fire Dispatches 2 2 4 5 5 7 25 34
West Peoria Fire Dispatches 53 27 62 34 38 47 261 522
MABAS Fire Calls 5 3 7 2 2 4 23 40
MABAS EMS Calls 0 0 0 0 0 0 0 0
TOTAL FIRE DISPATCHES 1,989 1,769 1,901 1,923 1,879 1,897 0 0 0 11,358 21,976
AMT Ambulance Dispatches 1,310 1,154 1,139 1,261 1,352 1,284 7,500 14,778
APA Ambulance Dispatches 10 15 15 18 12 15 85 189
BYE Ambulance Dispatches 41 45 40 32 33 40 231 474
TOTAL AMBULANCE DISPATCHES 1,361 1,214 1,194 1,311 1,397 1,339 0 0 0 7,816 15,441
Peoria County Coroner Incoming Calls 202 210 202 160 203 187 1,164 2,401
Community Messaging System Call-outs 12 9 39 22 41 18 141 189
Telephone Trouble Reports Completed 0 0 4 0 0 0 4 19
ETSB Equipment Trouble Reported 7 5 8 7 5 4 36 75
Citizen Concerns 1 3 0 2 7 4 17 20
CD Requests from State's Attorney's Office 2 3 2 9 3 11 30 72
CD Requests from FOI / Subpoena 6 3 5 4 5 9 32 41
CD Requests from Inner Departmental 3 7 6 7 8 7 38 108
Total Number of CD Requests 11 13 13 20 16 27 0 0 0 100 221
ILEAS Call Outs 0 0 0 0 0 0 0 0
JULIE Dig 65 163 85 65 53 49 480 617




Yearly Summary

Dispatch Police
Response Response

Number of Calls Time Time
PEORIA POLICE
Urgent 17134 1.09 3.81
Routine 13321 13.54 6.13
Backlog 1202 22.69 6.91
PEORIA COUNTY SHERIFF
Urgent 2303 1.72 7.09
Routine 3180 10.99 9.24
Backlog 321 33.71 11.84
Dispatch Fire
Response Response
Number of Calls Time Time
PEORIA FIRE 24628 0.77 4.41

Total
Time

5.17
19.67
29.60

8.82
20.23
45.55

Total
Time
5.18

Average
Turnout
Time
1.53



City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service
By Police District

VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (ot
Number of Calls 104 138 363 184 42 173 100 119 287 209 228 97 79 214 6 110 142 2595 minftotal
S Exceptions 0 calls)
2 Total Minutes Calls  Average
o
i Dispatch
E Response Time 1.3 0.7 0.9 0.8 1.1 0.9 1.0 0.7 0.7 1.0 1.3 1.0 0.9 1.3 3.6 1.2 1.2 2567.5 2595 0.99
Police Response
Time 25 3.8 35 3.8 3.7 35 4.6 3.9 3.7 4.1 54 54 5.6 7.7 6.7 55 7.6 11927.5 2595 4.60
Total time 3.8 4.5 4.4 4.6 4.8 4.4 5.6 4.6 4.4 5.1 6.7 6.4 6.5 9.0 10.3 6.7 8.8 14495.0 2595 5.59
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
o Number of Calls 104 82 298 174 54 175 73 110 244 166 182 110 71 194 8 118 114 2277 minftotal
= Exceptions 0 calls)
H Total Minutes Calls  Average
‘i Dispatch
S Response Time 0.6 0.6 1.6 1.0 1.1 0.9 1.5 0.8 1.0 1.3 1.2 1.0 0.9 1.2 0.6 0.9 1.3 2520.9 2277 1.11
b Police Response
Time 26 4.1 3.8 35 35 3.3 6.1 3.7 3.5 6.0 46 4.9 55 71 10.0 47 7.2 10416.3 2277 4.57
Total time 3.2 4.7 5.4 4.5 4.6 4.2 7.6 4.5 4.5 7.3 5.8 5.9 6.4 8.3 10.6 5.6 8.5 12937.2 2277 5.68
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 122 116 414 201 49 232 98 137 325 232 242 97 81 177 4 111 113 2751 minftotal
ng, Exceptions 0 calls)
§ Total Minutes Calls  Average
N Dispatch
N Response Time 0.6 0.7 1.1 1.1 0.6 0.9 1.7 0.9 0.8 1.1 1.2 0.9 1.3 1.1 53 1.3 1.2 2853.0 2751 1.04
Police Response
Time 24 35 3.1 3.1 24 3.4 4.1 3.6 3.2 3.4 5.0 46 53 6.7 10.5 5.6 6.6 10916.3 2751 3.97
Total time 3.0 4.2 4.2 4.2 3.0 4.3 5.8 4.5 4.0 4.5 6.2 5.5 6.6 7.8 15.8 6.9 7.8 13769.3 2751 5.01
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 81 115 499 219 60 266 111 151 367 286 236 113 76 240 4 112 103 3039 minftotal
> Exceptions 0 calls)
= Total Minutes Calls  Average
§ Dispatch
> Response Time 0.7 1.0 1.0 0.9 0.9 1.0 1.3 1.0 1.3 1.0 1.0 0.8 14 1.0 6.7 1.3 1.3 3225.3 3039 1.06
Police Response
Time 26 3.7 3.0 29 3.6 3.3 4.0 3.8 3.1 3.3 45 4.0 6.6 6.8 9.5 46 6.5 11831.6 3039 3.89
Total time 3.3 4.7 4.0 3.8 4.5 4.3 5.3 4.8 4.4 4.3 5.5 4.8 8.0 7.8 16.2 5.9 7.8 15056.9 3039 4.95
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 139 141 560 267 56 291 112 155 388 308 204 90 70 192 4 114 130 3221 minftotal
= Exceptions 0 calls)
& Total Minutes Calls  Average
§ Dispatch
»~ Response Time 1.3 1.2 1.2 1.3 0.8 1.1 0.9 1.0 1.6 14 1.7 0.9 0.5 1.0 0.7 1.6 0.8 3985.7 3221 1.24
Police Response
Time 2.8 35 3.0 2.8 3.7 3.2 42 3.6 3.2 3.6 4.4 42 5.0 57 7.3 4.4 6.1 11871.3 3221 3.69
Total time 4.1 4.7 4.2 4.1 4.5 4.3 5.1 4.6 4.8 5.0 6.1 5.1 5.5 6.7 8.0 6.0 6.9 15857.0 3221 4.92
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 126 117 591 230 55 275 126 193 392 294 235 89 65 221 3 122 117 3251 minftotal
15 Exceptions 0 calls)
H Total Minutes Calls  Average
S Dispatch
N Response Time 1.2 0.7 1.1 1.2 0.8 1.2 0.8 0.9 0.9 1.1 1.7 1.2 1.5 1.1 1.0 0.8 1.3 3583.5 3251 1.10
Police Response
Time 2.8 34 3.0 3.4 34 3.1 4.4 33 3.0 33 42 42 53 6.3 7.7 45 7.4 12218.1 3251 3.76
Total time 4.0 4.1 4.1 4.6 4.2 4.3 5.2 4.2 3.9 4.4 5.9 5.4 6.8 7.4 8.7 5.3 8.7 15801.6 3251 4.86
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 17134
Total Number of Exceptions 0
Average Dispatch Response Time 1.09
Average Police Response Time 3.81
Average Total Time 5.17

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service
By Police District

VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
o Number of Calls 80 161 234 113 111 129 110 114 246 207 193 113 98 188 7 153 135 2392 minftotal
H] Exceptions 0 calls)
H Total Minutes Calls Average
i Dispatch Response
E Time 7.9 9.5 7.9 10.4 9.9 11.6 9 10.4 11.2 10.7 116 8.8 113 9.5 9.8 11.9 13.9 24818.7 2392 10.38
Police Response
Time 4.6 6.8 54 54 6.5 55 6.9 59 57 5.6 6.5 8.1 74 8.7 111 8.8 9.2 15957.3 2392 6.67
Total time 12.5 16.3 13.3 15.8 16.4 17.1 15.9 16.3 16.9 16.3 18.1 16.9 18.7 18.2 20.9 20.7 23.1 40776.0 2392 17.05
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
o Number of Calls 60 134 228 126 96 115 143 118 243 180 149 87 88 204 7 157 94 2229 minftotal
= Exceptions 0 calls)
s Total Minutes Calls Average
‘i Dispatch Response
S Time 8.3 9.6 10.1 11.8 9.8 5.8 11.8 8.3 132 14.7 12.0 8.7 85 10.9 13.1 127 17.7 24968.1 2229 11.20
b Police Response
Time 52 6.5 5.8 54 57 5.0 6.5 6.0 54 5.8 75 6.8 74 8.6 10.1 8.6 9.3 14711.5 2229 6.60
Total time 13.5 16.1 15.9 17.2 15.5 10.8 18.3 14.3 18.6 20.5 19.5 15.5 15.9 19.5 23.2 21.3 27.0 39679.6 2229 17.80
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 78 157 307 137 87 138 140 140 317 243 207 126 102 213 9 168 101 2670 minftotal
§ Exceptions 0 calls)
23 Total Minutes Calls Average
N Dispatch Response
N Time 8.9 15.0 114 16.3 123 11.9 145 124 175 16.6 14.9 14.9 15.0 15.9 2.1 15.6 126 38632.4 2670 14.47
Police Response
Time 45 5.1 4.7 4.4 5.1 52 6.8 6.0 5.6 5.1 6.0 74 76 8.1 104 85 7.8 16149.5 2670 6.05
Total time 13.4 20.1 16.1 20.7 17.4 17.1 21.3 18.4 23.1 21.7 20.9 22.3 22.6 24.0 12.5 24.1 20.4 54781.9 2670 20.52
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 83 175 363 156 92 169 172 143 348 256 200 167 97 194 9 169 122 2915 minftotal
> Exceptions 0 calls)
= Total Minutes Calls Average
§ Dispatch Response
> Time 14.6 134 14.0 171 15.8 15.7 14.7 17.7 17.8 15.4 16.2 16.6 137 175 6.7 145 17.7 46015.9 2915 15.79
Police Response
Time 4.7 5.8 4.4 53 55 45 54 53 53 5.0 6.7 6.6 72 83 12.0 8.0 7.3 17008.1 2915 5.83
Total time 19.3 19.2 18.4 22.4 21.3 20.2 20.1 23.0 23.1 20.4 22.9 23.2 20.9 25.8 18.7 22.5 25.0 63024.0 2915 21.62
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 74 179 410 172 110 186 167 151 395 343 205 119 105 202 10 154 133 3115 minftotal
= Exceptions 0 calls)
& Total Minutes Calls Average
§ Dispatch Response
»~ Time 9.7 12.8 133 16.5 14.2 126 16.8 16.3 17.3 174 14.0 10.9 114 16.5 36.1 15.1 15.0 46652.7 3115 14.98
Police Response
Time 4.7 57 4.6 42 6.5 47 6.3 55 5.1 5.1 6.3 72 74 8.0 122 75 75 18027.9 3115 5.79
Total time 14.4 18.5 17.9 20.7 20.7 17.3 23.1 21.8 22.4 22.5 20.3 18.1 18.8 24.5 48.3 22.6 225 64680.6 3115 20.76
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
Number of Calls 66 143 369 142 82 174 141 153 378 265 206 118 96 229 9 151 136 2858 minftotal
5 Exceptions 0 calls)
H Total Minutes Calls Average
S Dispatch Response
N Time 12.8 12.0 135 15.9 15.4 122 11.9 13.8 16.1 16.9 14.7 136 85 15.2 33.8 125 18.7 41204.0 2858 14.42
Police Response
Time 4.4 4.9 4.7 45 6.2 4.4 6.1 5.0 4.9 54 6.1 7.0 71 8.6 13.1 72 8.6 16655.0 2858 5.83
Total time 17.2 16.9 18.2 20.4 21.6 16.6 18.0 18.8 21.0 22.3 20.8 20.6 15.6 23.8 46.9 19.7 27.3 57859.0 2858 20.24
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 13321
Total Number of Exceptions 0
Average Dispatch Response Time 13.54
Average Police Response Time 6.13
Average Total Time 19.67

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department

Backlog Calls for Service

By Police District

VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (total
o Number of Calls 5 36 14 8 5 6 9 7 17 19 5 7 14 8 0 1 8 169 minftotal
H] Exceptions 0 calls)
g Total Minutes Calls  Average
N Dispatch Response
E Time 22.0 19.5 9.9 129 6.4 1.5 36.4 23.0 344 18.1 12.8 14.6 36.5 8.1 0.0 4.0 14.6 3374.9 169 19.97
Police Response
Time 126 8.7 4.4 5.8 5.8 33 9.3 8.1 7.3 52 4.6 7.7 9.5 8.7 0.0 0.0 11.8 1270.2 169 7.52
Total time 34.6 28.2 14.3 18.7 12.2 4.8 45.7 31.1 41.7 23.3 17.4 22.3 46.0 16.8 0.0 4.0 26.4 4645.1 169 27.49
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (ot
o Number of Calls 4 45 11 4 2 3 8 4 16 20 13 7 13 12 0 6 10 178 minftotal
= Exceptions 0 calls)
s Total Minutes Calls  Average
i Dispatch Response
=3 Time 175 233 85 17.3 36.0 21.0 255 325 30.7 22.8 19.2 17.7 39.3 9.2 0.0 31.5 25.3 4134.2 178 23.23
» Police Response
Time 10.0 10.0 4.1 4.0 7.0 6.5 6.5 5.0 43 54 6.2 11.2 9.3 13.0 0.0 12.0 7.9 1420.3 178 7.98
Total time 27.5 33.3 12.6 21.3 43.0 27.5 32.0 37.5 35.0 28.2 25.4 28.9 48.6 22.2 0.0 43.5 33.2 5554.5 178 31.21
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls (ot
Number of Calls 6 37 13 7 2 8 13 7 25 13 13 7 7 9 1 10 12 190 minftotal
§ Exceptions 0 calls)
23 Total Minutes Calls  Average
§ Dispatch Response
N Time 15.8 204 18.0 251 29.0 175 30.1 22.3 21.9 23.9 26.8 32.0 134 31.3 0.0 31.7 22.2 4394.2 190 23.13
Police Response
Time 3.3 7.3 5.8 4.0 3.0 4.4 54 5.2 5.6 45 7.8 57 7.7 6.8 19.0 8.2 8.0 1193.0 190 6.28
Total time 19.1 27.7 23.8 29.1 32.0 21.9 35.5 27.5 27.5 28.4 34.6 37.7 21.1 38.1 19.0 39.9 30.2 5587.2 190 29.41
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
total
Number of Calls 6 44 14 8 4 10 5 11 17 19 15 7 7 12 0 10 6 195 o
%’ Exceptions 0 calls)
= Total Minutes Calls  Average
§ Dispatch Response
N Time 238 23.2 16.6 22.8 10.8 22.7 10.8 225 234 39.7 429 33.0 23.7 335 0.0 16.8 16.0 5008.6 195 25.69
Police Response
Time 6.0 8.7 6.8 4.0 3.7 47 52 9.5 42 6.1 8.0 11.8 8.7 85 0.0 8.2 6.5 14121 195 7.24
Total time 29.8 31.9 23.4 26.8 14.5 27.4 16.0 32.0 27.6 45.8 50.9 44.8 32.4 42.0 0.0 25.0 22.5 6420.7 195 32.93
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 48 24 8 2 3 2 4 20 20 10 6 7 7 0 10 9 183 (total
ég’ Exceptions 0 mé';/ﬁz;al
8 Total Minutes | Calls  Average
N Dispatch Response
Time 7.3 127 28.7 27.8 40.0 4.0 11.0 2.0 25.1 24.9 174 20.2 231 26.4 0.0 245 416 3925.8 183 21.45
Police Response
Time 9.5 74 71 4.8 9.0 9.3 55 75 6.3 5.1 5.8 6.0 6.9 8.2 0.0 8.2 10.9 1287.2 183 7.03
Total time 16.8 20.1 35.8 32.6 49.0 13.3 16.5 9.5 31.4 30.0 23.2 26.2 30.0 34.6 0.0 32.7 52.5 5213.0 183 28.49
VALLEY BLUFF RICHWOODS
Police District 1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
[ Number of Calls 3 36 62 10 6 16 13 11 47 26 16 5 9 12 7 8 287 (total
c .
H Exceptions 0 mé';/ﬁz;al
N
2 Total Minutes Calls  Average
N Lispatuii Ineopul oe
Time 17.0 224 16.2 32.8 16.8 122 40.0 18.6 20.8 423 15.8 34.2 21.9 27.6 0.0 9.6 24.9 6506.3 287 22.67
I UILE NTapUIST
Time 10.5 104 3.2 5.0 5.0 4.1 7.3 59 43 5.1 4.8 52 5.0 6.1 0.0 4.0 8.2 1559.0 287 543
Total time 27.5 32.8 19.4 37.8 21.8 16.3 47.3 24.5 25.1 47 .4 20.6 39.4 26.9 33.7 0.0 13.6 33.1 8065.3 287 28.10

YEAR TO DATE TOTALS AND AVERAGES

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service
By Police District

Total Number of Calls
Total Number of Exceptions
Average Dispatch Response Time
Average Police Response Time

Average Total Time

1202

22.69
6.91

29.60

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

This report does not include on-view incidents.

13



City of Peoria

Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map
Fire Map VALLEY BLUFF RICHWOODS
100-199 © 200-299 400-499 1200-1299 | 300-399 ' 1000-1099 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
S Number of Calls 263 96 225 65 153 148 123 236 53 151 80 50 1643 mf:/’:;'al
g calls)
P Total Minutes Calls Average
i Dispatch
(3 Response Time 0.6 0.8 0.4 0.4 0.9 0.4 1.1 1.5 2.7 0.3 0.8 0.3 1304.2 1643 0.79
» Fire Response
Time 3.8 4 4.2 4.6 4.2 5 4.6 5.4 4.3 5.1 6.3 6 7652.2 1643 4.66
Total time 4.4 4.8 4.6 5.0 5.1 5.4 5.7 6.9 7.0 54 71 6.3 8956.4 1643 5.45
Fire Map VALLEY BLUFF RICHWOODS
-n 100-199 = 200-299 400-499 1200-1299 | 300-399 = 1000-1099 = 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
) Number of Calls 244 79 175 59 130 146 114 225 43 128 78 32 1453 (total
o min/total
E calls)
o Total Minutes Calls Average
< Dispatch
N Response Time 0.7 0.6 0.6 1.2 0.4 0.4 11 1.0 0.5 0.6 0.8 0.5 1031.5 1453 0.71
> Fire Response
Time 3.8 4.3 3.8 5.9 4.2 5.2 4.3 5.3 5 4.8 55 55 6702.3 1453 4.61
Total time 4.5 4.9 4.4 71 4.6 5.6 54 6.3 5.5 54 6.3 6.0 7733.8 1453 5.32
Fire Map VALLEY BLUFF RICHWOODS
100-199 @ 200-299 400-499 1200-1299 | 300-399 ' 1000-1099 : 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
= Number of Calls 277 98 221 64 138 144 103 217 26 138 73 37 1536 mf:/’:;'al
2 calls)
g Total Minutes Calls Average
N Dispatch
= Response Time 0.5 0.4 0.9 0.4 0.8 2.0 0.6 0.5 1.0 0.7 1.1 0.9 1207.1 1536 0.79
> Fire Response
Time 3.5 3.7 4 4.9 4.1 4.7 4.3 4.9 5.1 4.7 5.8 5.6 6690.3 1536 4.36
Total time 4.0 4.1 4.9 5.3 4.9 6.7 4.9 54 6.1 54 6.9 6.5 7897.4 1536 5.14
Fire Map VALLEY BLUFF RICHWOODS
100-199 © 200-299 400-499 1200-1299 | 300-399 = 1000-1099 ' 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
Number of Calls 279 90 207 62 140 144 122 218 49 122 63 35 1531 (total
> min/total
E calls)
= Total Minutes Calls Average
g Dispatch
N Response Time 0.6 1.9 0.6 1.2 0.8 1.3 0.5 0.9 1.2 0.3 0.5 0.3 1230.8 1531 0.80
Fire Response
Time 3.5 3.6 4 4.9 4.1 4.4 4.2 4.8 5.3 4.6 5.5 5.5 6558.6 1531 4.28
Total time 4.1 5.5 4.6 6.1 4.9 5.7 4.7 5.7 6.5 4.9 6.0 5.8 7789.4 1531 5.09
Fire Map VALLEY BLUFF RICHWOODS
100-199 © 200-299 400-499 1200-1299 | 300-399 ' 1000-1099 = 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
Number of Calls 272 105 239 61 153 145 108 179 34 141 65 33 1535 (total
= min/total
o calls)
< Total Minutes Calls Average
N Dispatch
S Response Time 0.9 0.4 0.5 0.3 0.5 0.8 0.8 1.2 0.2 0.3 2.3 1.1 1153.2 1535 0.75
Fire Response
Time 3.5 3.7 4 5.6 3.9 4.4 4.3 4.7 5.0 4.7 5.6 5.2 6546.8 1535 4.27
Total time 4.4 4.1 4.5 5.9 4.4 5.2 5.1 5.9 5.2 5.0 7.9 6.3 7700.0 1535 5.02
Fire Map VALLEY BLUFF RICHWOODS
< 100-199 = 200-299 400-499 1200-1299 | 300-399 = 1000-1099 1100-1199 | 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 | Total Calls
< Number of Calls 298 219 105 63 152 137 84 201 41 124 73 33 1530 (total
3 min/total
© calls)
g Total Minutes Calls Average
N Response Time 0.8 0.9 0.5 0.9 0.6 0.7 1.3 1.2 0.3 0.6 0.4 0.3 1208.0 1530 0.79
Time 3.4 4 4 5.2 3.9 4.6 4.5 4.7 4.9 4.7 6.1 4.7 6566.6 1530 4.29
Total time 4.2 4.9 4.5 6.1 4.5 5.3 5.8 5.9 5.2 5.3 6.5 5.0 7774.6 1530 5.08
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 24628
Average Dispatch Response Time 0.77
Average Fire Response Time 4.41
Average Total Time 5.18




Average Turn-Out Time for Each Apparatus

Peoria Fire Department

Yearly
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Average

B1 1.5 1.6 1.5 14 14 1.3 1.45
E1 1.7 1.6 1.6 1.5 1.5 1.6 1.58
R1 1.5 14 1.5 14 14 14 1.43
T 1.8 1.4 1.8 1.6 1.6 1.6 1.63
E10 1.7 15 1.6 15 1.5 15 1.55
E12 1.6 1.8 1.5 1.5 1.4 1.6 1.57
E13 1.6 1.6 1.6 14 1.5 15 1.53
T14 1.7 2.1 1.5 14 1.5 14 1.60
E15 1.7 1.7 1.8 1.7 1.6 1.6 1.68
E16 1.7 1.6 1.5 14 1.4 14 1.50
E19 1.8 1.8 1.8 1.6 1.7 1.6 1.72
E2 1.6 1.6 1.6 1.6 1.4 1.5 1.55
R2 1.5 15 14 14 1.3 15 1.43
E20 1.8 1.6 1.7 1.6 1.5 1.7 1.30
B3 1.6 1.7 1.6 15 1.7 15 1.60
E3 1.3 1.3 1.3 1.3 1.2 1.3 1.28
T3 1.6 15 1.7 15 1.6 15 1.57
E4 1.5 1.8 1.5 14 1.4 14 1.50
T4 1.5 2.2 1.5 1.6 1.5 1.6 1.65

Department Average 1.53
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria

Emergency Communications Center

Peoria County Sheriff's Department
Urgent calls for service by district

County District =~ 700 710 711 712 713 714 715 716 77 718 726 Other | Total Calls
o Number of Calls 5 2 9 2 91 80 51 19 36 28 64 387 (total
g Exceptions 0 ’”l’;’a‘;‘)a‘
O Total Minutes Calls  Average
i Dispatch
2 Response Time 18 8.5 1.0 0.0 1.7 2.0 16 1.0 0.7 13 18 627.1 387 1.62
» Police Response
Time 46 125 9.1 14.0 8.2 8.0 127 76 34 8.5 45 2984.6 387 7.71
Total time 6.4 21.0 10.1 14.0 9.9 10.0 143 8.6 4.1 9.8 6.3 3611.7 387 9.33
County District = 700 710 711 712 713 714 715 716 717 718 726 Other | Total Calls
kg Number of Calls 2 2 4 0 82 61 34 5 18 34 58 300 (total
g Exceptions 0 e
E Total Minutes Calls Average
i Dispatch
S Response Time 1.0 1.0 0.3 0.0 16 14 1.3 16 0.8 24 14 451.2 300 1.50
& Police Response
Time 1.0 21.0 11.0 0.0 9.0 8.8 10.9 6.2 2.9 9.2 5.1 2425.2 300 8.08
Total time 2.0 22.0 1.3 0.0 10.6 102 122 7.8 3.7 11.6 6.5 2876.4 300 9.59
County District =~ 700 710 711 712 713 714 715 716 77 718 726 Other | Total Calls
Number of Calls 3 10 7 1 77 80 40 5 21 36 89 369 (total
ng, Exceptions 0 ’”l’;’a‘;‘)a‘
2
g_ Total Minutes Calls Average
N Dispatch
N Response Time 3.0 0.9 16 26 16 16 05 0.6 2.7 1.3 649.4 369 1.76
Police Response
Time 43 15.0 8.0 15.0 76 6.9 129 75 3.9 6.5 3.8 2578.7 369 6.99
Total time 7.3 15.9 9.6 15.0 102 8.5 145 8.0 45 9.2 5.1 3228.1 369 8.75
County District = 700 710 711 712 713 714 715 716 717 718 726 Other | Total Calls
Number of Calls 3 2 9 1 105 78 48 14 29 40 63 392 (total
z Exceptions 0 ’”l’;’a‘;‘)a‘
= Total Minutes | Calls  Average
§ Dispatch
S Response Time 47 0.0 15 0.0 2.0 26 3.3 14 05 1.0 1.2 7485 392 1.91
Police Response
Time 15 165 4.1 14.0 7.7 7.2 111 6.4 3.9 6.2 34 2656.2 392 6.78
Total time 6.2 16.5 5.6 14.0 9.7 9.8 14.4 7.8 44 7.2 46 3404.7 392 8.69
County District =~ 700 710 711 712 713 714 715 716 77 718 726 Other | Total Calls
Number of Calls 3 2 8 3 82 103 43 8 26 45 92 415 (total
H Exceptions 0 ’”l’;’a‘;‘)a‘
< Total Minutes Calls  Average
§ Dispatch
~ Response Time 1.0 4.0 1.7 0.7 15 2.3 1.7 0.7 18 1.9 22 800.0 415 1.93
Police Response
Time 4.0 8.0 75 12.0 6.9 6.8 105 5.9 3.8 8.0 4.1 2724.9 415 6.57
Total time 5.0 12.0 9.2 127 8.4 9.1 122 6.6 5.6 9.9 6.3 3524.9 415 8.49
County District = 700 710 711 712 713 714 715 716 717 718 726 Other | Total Calls
Number of Calls 7 3 10 0 106 101 50 15 30 34 84 440 (total
3 Exceptions 0 e
g Total Minutes Calls Average
§ Dispatch
S Response Time 18 13 3.7 0.0 18 1.7 1.1 05 1.7 20 14 715.1 440 1.63
Police Response
Time 2.2 20.7 5.2 0.0 7.0 6.0 122 5.9 35 6.9 3.8 2834.8 440 6.44
Total time 4.0 22.0 8.9 0.0 8.8 7.7 133 6.4 5.2 8.9 5.2 3549.9 440 8.07
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 2303
Total Number of Exceptions 392
Average Dispatch Response Time 1.72
Average Police Response Time 7.09
Average Total Time 8.82

This report does not include on-view incidents.
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department

Routine calls by district

County District 700 710 71 712 713 714 715 716 77 718 726 Other | Total Calls
o Number of Calls 35 4 8 3 91 121 51 5 47 41 77 483 (total
§ Exceptions 0 e
o Total Minutes  Calls  Average
i Dispatch
=4 Response Time 8.7 18.3 3.0 17.3 11.0 8.9 10.4 9.2 8.7 6.9 9.4 4523.5 483 9.37
» Police Response
Time 3.7 19.8 5.3 22.0 12.1 10.0 15.6 6.0 4.9 8.8 6.1 4514.6 483 9.35
Total time 12.4 38.1 8.3 39.3 23.1 18.9 26.0 15.2 13.6 15.7 15.5 9038.1 483 18.71
County District 700 710 71 712 713 714 715 716 77 718 726  Other | Total Calls
] Number of Calls 11 8 5 4 87 128 54 5 19 41 64 426 (total
g Exceptions 0 e
o Total Minutes  Calls  Average
< Dispatch
§ Response Time 10.4 16.1 9.6 5.7 11.6 10.1 14.6 40.4 9.2 9.3 8.4 4700.1 426 11.03
» Police Response
Time 45 18.3 9.3 21.3 12.0 10.0 15.1 19.4 4.5 9.3 5.0 4350.8 426 10.21
Total time 14.9 34.4 18.9 27.0 23.6 20.1 29.7 59.8 13.7 18.6 13.4 9050.9 426 21.25
County District 700 710 71 712 713 714 715 716 77 718 726  Other | Total Calls
Number of Calls 33 11 5 1 116 116 56 14 29 47 92 520 (total
g‘g: Exceptions 0 e
g- Total Minutes  Calls  Average
N Dispatch
= Response Time 8.1 8.1 10.2 14.2 13.0 8.7 16.3 9.2 13.4 12.2 6297.0 520 12.11
Police Response
Time 48 17.5 6.6 0.0 10.8 9.1 14.4 15.2 6.6 11.8 5.5 4963.5 520 9.55
Total time 12.9 25.6 16.8 0.0 25.0 22.1 23.1 31.5 15.8 25.2 17.7 11260.5 520 21.65
County District 700 710 71 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 28 5 8 1 96 131 61 17 34 42 100 523 (total
.5 Exceptions 0 e
= Total Minutes  Calls  Average
8 Dispatch
= Response Time 9.7 14.4 23.1 0.0 9.2 12.8 10.4 4.4 10.5 6.7 15.4 5976.0 523 11.43
Police Response
Time 6.3 16.4 7.1 0.0 9.6 8.9 11.7 10.1 4.5 8.1 6.0 4381.3 523 8.38
Total time 16.0 30.8 30.2 0.0 18.8 21.7 22.1 14.5 15.0 14.8 21.4 10357.3 523 19.80
County District 700 710 71 712 713 714 715 716 77 718 726  Other | Total Calls
Number of Calls 41 9 14 1 140 194 52 9 36 57 88 641 (total
= Exceptions 0 e
< Total Minutes ~ Calls  Average
S Dispatch
= Response Time 43 5.8 14.3 9.0 10.3 10.3 6.5 11.4 9.4 17.4 14.0 6880.7 641 10.73
Police Response
Time 48 19.0 6.9 0.0 10.0 9.4 12.8 16.6 6.5 8.7 5.7 5734.5 641 8.95
Total time 9.1 24.8 21.2 9.0 20.3 19.7 19.3 28.0 15.9 26.1 19.7 12615.2 641 19.68
County District 700 710 71 712 713 714 715 716 717 718 726  Other | Total Calls
Number of Calls 28 8 6 4 115 148 66 13 44 51 104 587 (total
'g' Exceptions 0 e
(] Total Minutes  Calls  Average
8 Dispatch
= Response Time 10.4 1.5 6.0 8.0 12.4 9.5 10.0 11.2 13.3 9.8 14.7 6622.6 587 11.28
Police Response
Time 5.9 23.3 7.3 19.8 10.1 8.6 12.3 12.8 5.6 8.5 6.9 5284.6 587 9.00
Total time 16.3 24.8 13.3 27.8 22.5 18.1 22.3 24.0 18.9 18.3 21.6 11907.2 587 20.28
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 3180
Total Number of Exceptions 0
Average Dispatch Response Time 10.99
Average Police Response Time 9.24
Average Total Time 20.23

This report does not include on-view incidents.
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less

City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

County District 700 710 711 712 713 714 715 716 77 718 726 Other | Total Calls
o Number of Calls 12 1 2 0 8 10 6 4 1 2 0 46 (total
§ Exceptions 0 it
O Total Minutes Calls Average
'i Dispatch
= Response Time 80.3 17.0 0.5 0.0 19.0 10.6 11.3 4.0 11.0 49.5 0.0 1433.4 46 31.2
& Police Response
Time 21.8 0.0 1.0 0.0 113 6.7 13.2 7.0 0.0 28.0 0.0 584.2 46 127
Total time 102.1 17.0 1.5 0.0 30.3 17.3 245 11.0 11.0 775 0.0 0.0 2017.6 46 43.9
County District 700 710 71 712 713 714 715 716 77 718 726 Other | Total Calls
] Number of Calls 0 6 1 4 7 10 1 9 0 0 6 44 mzmal
g Exceptions 0 calls)
o0 Total Minutes  Calls  Average
< Dispatch
S8 Response Time 174.5 1.0 0.0 0.0 6.8 6.3 204 12.0 8.6 14.4 34.9 454.4 44 10.3
= Police Response
Time 30.0 22.0 0.0 0.0 128 12.3 126 7.0 121 5.8 143 506.0 44 15
Total time 204.5 23.0 0.0 0.0 19.6 18.6 33.0 19.0 20.7 20.2 49.2 0.0 960.4 44 21.8
County District 700 710 711 712 713 714 715 716 77 718 726 Other | Total Calls
Number of Calls 12 0 1 0 10 8 6 2 1 5 8 53 (total
§ Exceptions 0 it
g. Total Minutes Calls Average
N Dispatch
E Response Time 148.0 18.0 18.5 45.3 45 0.5 5.0 16.4 15.9 2583.6 53 48.7
Police Response
Time 20.3 14.0 0.0 16.1 5.5 15.4 2.0 6.0 14.6 5.9 684.9 53 12.9
Total time 168.3 0.0 32.0 0.0 34.6 50.8 19.9 2.5 11.0 31.0 21.8 0.0 3268.5 53 61.7
County District 700 710 71 712 713 714 715 716 77 718 726 Other | Total Calls
Number of Calls 9 0 4 0 6 9 11 0 3 7 6 55 (total
.5 Exceptions 0 ’“é”a’l“:;a'
= Total Minutes  Calls Average
N Dispatch
N Response Time  161.2 0.0 6.0 0.0 6.7 9.8 145 0.0 48.0 21.4 48.5 2347.5 55 427
Police Response
Time 15.0 0.0 3.8 0.0 176 47 175 0.0 1.0 6.3 5.2 598.9 55 10.9
Total time 176.2 0.0 9.8 0.0 24.3 14.5 32.0 0.0 59.0 27.7 53.7 0.0 2946.4 55 53.6
County District 700 710 711 712 713 714 715 716 77 718 726 Other | Total Calls
Number of Calls 12 0 3 0 3 16 4 0 2 7 11 58 (total
= Exceptions 0 min/total
) calls)
< Total Minutes  Calls  Average
8 Dispatch
= Response Time 137.5 0.0 3.0 0.0 1.7 17.3 11.8 0.0 1.0 38.9 18.8 2469.2 58 42.6
Police Response
Time 173 0.0 6.3 0.0 153 9.8 29.8 0.0 1.5 114 6.5 702.7 58 12.1
Total time 154.8 0.0 9.3 0.0 17.0 27.1 41.6 0.0 2.5 50.3 25.3 0.0 3171.9 58 54.7
County District 700 710 71 712 713 714 715 716 77 718 726 Other | Total Calls
Number of Calls 8 1 3 1 13 13 12 0 3 2 9 65 (total
‘g Exceptions 0 ’“é”a’l“:;a'
] Total Minutes  Calls Average
] Dispatch
N Response Time 146.1 1.0 28.0 0.0 9.4 48 47 0.0 1.7 39.0 17.9 1739.0 65 26.8
Police Response
Time 19.3 26.0 1.0 18.0 125 7.6 1.3 0.0 6.0 9.5 8.3 710.0 65 10.9
Total time 165.4 27.0 29.0 18.0 21.9 12.4 16.0 0.0 7.7 485 26.2 0.0 2449.0 65 37.7
YEAR TO DATE TOTALS AND AVERAGES
Total Number of Calls 321
Total Number of Exceptions 0.0
Average Dispatch Response Time 33.71
Average Police Response Time 11.84
Average Total Time 45.55

This report does not include on-view incidents.
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PEORIA

Project ID

Address

14-29-326-002 & -003

SITE PLAN REVIEW BOARD AGENDA

Plans Distributed:
Comments Due:

Project Type

Site Plan Review

June 23, 2014
June 30, 2014

Project Description

14-168 3623 N University Boarq - Zoning Expansion of Use - Gas Station - (Council District 2) — ST
Certificate
14-07-252-001 CPZ Commission  Revision - Plat - 2400-06 W Cornerstone - (Council District
14-153 2400-2406 W .
- Plat Admin 5)- LA
Cornerstone
14-07-252-001 Site Plan Review
14-154 2400-2406 W Board - Zoning Revision - Offices - (Council District 5) - LA
Cornerstone Ct Certificate
Site Plan Review
18-19-179-005 . o
14-175 4103 SW Adams Boarq - Zoning Salon - (Council District 1) - KS
Certificate
14-137 14-05-151-002 & -003 CPZ Commission  Revision - Special Use - Expansion of a Non-Conforming
1804-1812 W Chanute - Special Use Building - (Council District 5) - LA
14-07-276-002 Site Plan ReVIeW e vision 2 - Change of Use - 7419 N University - (Council
14-59 . , Board - Zoning o
7419 N University o District 5) - LA
Certificate
Staff Contacts:
Name Leah Allison Jide Giwa Josh Naven Kimberly Smith Shannon Techie
Initials LA JG JN KS ST
Phone 494-8667 494-8611 494-8657 494-8612 494-8649
Email lallison@peoriagov.org | ogiwa@peoriagov.org | jnaven@peoriagov.org | kismith@peoriagov.org | stechie@peoriagov.org
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g

vy ..

SITE PLAN REVIEW BOARD AGENDA

Plans Distributed:

June 30, 2014

P E O R | A Comments Due: July 7, 2014
Project ID Address Project Type Project Description
Site Plan
18-09-412-003 Review Board - . o
14-177 401 Water St #108A Zoning Cooking School - (Council District 1) - KS
Certificate
CPz
14-183 14-06-276-011 Commission - Joe's Towing - (Council District 5) - LA
N Pioneer Rd :
Special Use
Zoning Board of
14-08-476-002 . .
14-182 6934 St Mary's Rd Cppeals - Minor  Greenhouse - (Council District 4) - KS
ariance
Site Plan
14-185 14-16-452-040 Review Board -  Administrative Special Use Amendment for Holy
5901 N Prospect Rd. Zoning Crepe Food Truck - (Council District 3) - ST
Certificate
Staff Contacts:
Name Leah Allison Jide Giwa Josh Naven Kimberly Smith Shannon Techie
Initials LA JG JN KS ST
Phone 494-8667 494-8611 494-8657 494-8612 494-8649
Email lallison@peoriagov.org | ogiwa@peoriagov.org | jnaven@peoriagov.org | kismith@peoriagov.org | stechie@peoriagov.org
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HOUSING COURT 7/8/14 27 CASES
DAN|C |09:00 AM |FOOD SERVICE EQUIPMENT CORP [HC-13-695 |WASHINGTON 0801 SW 08-Jul-14 |REVIEW/PENDING
LE |O |09:00 AM [ESPINOZA CESAR/BERNICE HC-14-411 [ARMSTRONG 0321 W 08-Jul-14 |FIRST APPEARANCE
LE |NO|09:00 AM |HUNTER MARIAN/JOSEPH EST. HC-14-410 [BARKER 1802 08-Jul-14 |FIRST APPEARANCE
LE |O |09:00 AM |ACTIS ARMONDO/MONICA HC-14-412 [BARKER 1818 08-Jul-14 |FIRST APPEARANCE
LE |NO|09:00 AM [HIS HELPING HANDS HC-12-404 [CALLENDER 1810 08-Jul-14 |REVIEW/DEFAULT $500 PEND.
LE |NO|09:00 AM |REEVES PETER HC-12-127 [FRINK 1115 N 08-Jul-14 [REVIEW/DEFAULT PEND $500
LE |NO|09:00 AM |KINGERY JUSTIN HC-14-292 [INDIANA 1604 08-Jul-14 |REVIEW
LE |NO|09:00 AM |CJD PROPERTIES HC-14-416 [MACHIN 1812 08-Jul-14 |FIRST APPEARANCE
LE |O |09:00 AM [KERNS DAN HC-14-075 [MOSS 1109 W 08-Jul-14 |REVIEW
LE |NO|09:00 AM [FOSTER JAMES HC-14-166 [NEW YORK 1815 08-Jul-14 |REVIEW
LE |NO|09:00 AM [HUFF DEREK HC-14-160 [RAVINE 0703 E 08-Jul-14 |REVIEW
PM |NO|09:00 AM |LUDWIG RONALD HC-14-239 ([LAVEILLE 0412 08-Jul-14 |REVIEW
PM |NO|09:00 AM |CASTRO XIAOMEI HC-13-701 |[MONROE 1201 NE 08-Jul-14 |REVIEW
PM |NO|09:00 AM |[MONTOYA JOSE HC-14-051 |[MONROE 1513 NE 08-Jul-14 |REVIEW
DG |NO|09:45 AM |GAVLINSKI PATRICK HC-14-377 [ORLANDO 2135 08-Jul-14 |REVIEW
DG |NO|09:45 AM [COBRO INC HC-14-290 [WILLCOX 0609 W 08-Jul-14 |REVIEW
GW |NO| 09:45 AM |G & P DEVELOPMENT HC-14-421 |[LIVINGSTON 1415 08-Jul-14 |FIRST APPEARANCE
LA |NO|09:45 AM |CLARK GALYN HC-14-418 [MILLMAN 1920 8-Jul-14|FIRST APPEARANCE
RM [NO|[09:45 AM |LENARD LATOYA HC-13-095 [ADRIAN HINTON 1320 08-Jul-14 |REVIEW DEF PEND - DEMO?
RM [O [09:45 AM |REED JULIUS HC-14-071 [ADRIAN HINTON 1519 08-Jul-14 |REVIEW
RM [O [09:00 AM |DOROTHY PEARSON FAM TRUST HC-14-299 [DECHMAN 2712 08-Jul-14 |REVIEW
RM [O [09:45 AM |GOLDEN OZELL/GARY HC-14-231 ([FOURTH 1104 08-Jul-14 |REVIEW
RM [NO|[09:45 AM |YOUNGER VALERIE HC-14-096 [JOHN GWYNN 1213 08-Jul-14 |REVIEW
RM [O [09:00 AM |COVER JENNIFER & BUTLER KINNIE [HC-13-727 |PEORIA 2636 N 08-Jul-14 |REVIEW
RM [O [09:00 AM |KELLER-BLAND ESTATE HC-13-741 ([PEORIA 2801 N 08-Jul-14 |TO POST
RM [NO|[09:00 AM |STONE CHRISTOPHER HC-14-417 [PROSPECT 2117 08-Jul-14 |FIRST APPEARANCE
RM [NO|[09:45 AM |WOOLERY JOHN HC-14-281 [THIRD 1019 08-Jul-14 |REVIEW
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CODE COMPLIANCE PRE-HEARING
CASE NO. DEFENDANT PROPERTY ADDRESS FINE AMOUNT | INSPECTOR COMMENTS
- ___________________________________________________________________________|
14-4029 RELATED WOODLANDS, LLC 3300 W WOODHILL LN $150 BB 1ST APP
14-3959 BRUSHABER, THOMS 3032 W GRINNELL ST $50 GW 1ST APP
1520 S WESTMORELAND
14-4587 POTTS, WESLEY AVE S50 GW 1ST APP
14-3711 FRAZEN, HAROLD 2319 W GARDEN ST $50.00 LA 1ST APP
14-4455 GRB, INC. 1802 W KETTELLE ST $50.00 LA 1ST APP
14-4462 LUSCH, LYNN 2018 W MARQUETTE AVE $50.00 LA 1ST APP
14-4460 LUSCH, LYNN 2020 W MARQUETTE AVE $50.00 LA 1ST APP
14-4468 MORRIS, CARRIE 2324 W PROCTOR ST $50.00 LA 1ST APP
TR MCDOWELL PROPERTIES,
14-4416 INC. 1713 W BUTLER ST $50.00 LA 1ST APP
14-4080 WHITE, PAMELA 910 S GOMO ST $50.00 LA 1ST APP
14-4473 WILLIAMS, EARNEST 1820 W MILLMAN ST $50.00 LA 1ST APP
14-4472 WOLFE, STEVEN 1829 W MILLMAN ST $50.00 LA 1ST APP
14-4154 AGUILARA, LAVETTA 713 E ILLINOIS AVE $50.00 LE 1ST APP
14-4413 APTIGI PROPERTIES 1121 N ORANGE ST $50.00 LE 1ST APP
14-4414 BOND, LOUIS 820 W COLUMBIA TER $50.00 LE 1ST APP
14-4554 CJD PROPERTIES 914 W RUSSELL ST $50.00 LE 1ST APP
14-4007 DAVIS, TODD 610 E PENNSYLVANIA AVE $100.00 LE 1ST APP
14-4415 FADY, PAMELA 1313 N NORTH ST $100.00 LE 1ST APP
GEMINI PEORIA OPPORTUNITY
14-4157 I, LLC 1813 N WISCONSIN AVE $50.00 LE 1ST APP
14-4152 GULICK, SANDRA 712 E ILLINOIS AVE $50.00 LE 1ST APP
14-3415 HANCHETT, RICHARD 1614 N PEORIA AVE $50.00 LE 1ST APP
14-4155 HILL, LARRY 1613 N WISCONSIN AVE $100.00 LE 1ST APP
14-4149 JOHNSON, LYNNE 1701 N CALIFORNIA AVE $50.00 LE 1ST APP
14-4412 JOSHUA TREE HOLDINGS, LLC  |1213 N ORANGE ST $50.00 LE 1ST APP
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14-4756 JOSHUA TREE HOLDINGS, LLC  |1002 W RUSSELL ST $50.00 LE 1ST APP
14-3694 LAHOOD, TONY 1710 N MACHIN AVE $50.00 LE 1ST APP
14-4057 LAMIE, SHANNON 1215 N FRINK ST $50 LE 1ST APP
14-4512 LANSBERRY, THERESA 1216 N GARFIELD AVE $50 LE 1ST APP
14-4151 LINWOOD, DAMARR 1719 N CALIFORNIA AVE S50 LE 1ST APP
14-3347 LOPOTKO, KELLY 501 W COLUMBIA TER $50 LE 1ST APP
14-4244 LOVELL, ARTHUR 1412 N BROADWAY ST S50 LE 1ST APP
14-4343 MAJORS, SHARON 1204 - 1206 N FRINK ST $50 LE 1ST APP
14-4421 MERRILL, ANDY 1018 N BOURLAND AVE S50 LE 1ST APP
14-4419 PEREZ, JESUS 1415 N BROADWAY ST $50 LE 1ST APP
14-4055 REGIONS BANK TRUST 90-P067 (1011 W COLUMBIA TER S50 LE 1ST APP
14-4528 REGIONS BANK TRUST 90-P067 1703 N INDIANA AVE S50 LE 1ST APP
14-4295 ROBERTSON, AARON 1805 N BROADWAY ST S50 LE 1ST APP
14-4054 SJLLC 1311 N BOURLAND AVE $50 LE 1ST APP
14-4058 VAUGHAN, ROBERT 1217 N FRINK ST S50 LE 1ST APP
14-4407 WILSON, DEBRA 1315 N BROADWAY ST $50 LE 1ST APP
14-4776 REAVES, ANDRE 2634 N PROSPECT RD S50 PM 1ST APP
14-4826 RECA LIMITED PARTNERHSIP 1517 NE JEFFERSON AVE $50 PM 1ST APP
14-4934 TAYLOR, JAMES 812 S MATTHEW ST $50.00 RM 1ST APP
CAPRICORN SUN INVESTMENTS
14-3653 LLC, SERIES F 205 E THRUST AVE S50 SCA REVIEW
14-4168 FARNEY, ESTATE OF LINDA 721 E THRUSH AVE $100 SCA 1ST APP
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