
 

 

OFFICE OF THE CITY MANAGER

TO:  Honorable Mayor and Members of the City Council

FROM:  Patrick Urich, City Manager  

 

DATE:  March 21, 2014 

 

SUBJECT: Issues Update 

 

The following are issues related 

items you believe should be included, please let me know.

Emergency Communications Center Report: February 2014

Attached is the ECC Report for the month of February. 

2014 Private Activity Bonds 

The City of Peoria has allocated tax exempt Private Activity Bonds in the amount of 

for development projects in the field of manufacturing/industrial or low/moderate income 

multi-family housing. 

Industrial Revenue Bonds (IRB’s) may be al

finance specified costs of a project. Qualified Industrial Revenue Bond projects include facilities 

that are primarily used for manufacturing or processing tangible products. The Internal 

Revenue Code defines IRB eligible requirements.

Housing Bonds may also be allocated on behalf of multi

least 20% of the units are rented to people whose income is 50% of median income or below; 

or 40% of the units are rented to people wi

Both IRB and Housing Bond proceeds may be used for the acquisition of fixed assets such as 

land, building and equipment for either new construction or renovation projects.

The benefits of these bonds are:

• Long-term financing at a low interest rate

• Financing up to 100% of project cost (subject to credit approval and underwriting 

standard of the borrower’s bank).

In order for a consumer to participate in this program

• Exist in the City of Peoria

• Meet the uses as specified above;

• Exceed $1.5 million in cost.

 

OFFICE OF THE CITY MANAGER 

Honorable Mayor and Members of the City Council 

Patrick Urich, City Manager   

 to the City for the weekly Issues Update.  If there are additional 

items you believe should be included, please let me know. 

Emergency Communications Center Report: February 2014 

Report for the month of February.  

The City of Peoria has allocated tax exempt Private Activity Bonds in the amount of 

for development projects in the field of manufacturing/industrial or low/moderate income 

Industrial Revenue Bonds (IRB’s) may be allocated on behalf of manufacturing companies t

project. Qualified Industrial Revenue Bond projects include facilities 

that are primarily used for manufacturing or processing tangible products. The Internal 

IRB eligible requirements. 

Housing Bonds may also be allocated on behalf of multi-family rental housing projects when at 

least 20% of the units are rented to people whose income is 50% of median income or below; 

units are rented to people with income of 60% or less of median income.

Both IRB and Housing Bond proceeds may be used for the acquisition of fixed assets such as 

land, building and equipment for either new construction or renovation projects.

The benefits of these bonds are: 

m financing at a low interest rate, usually below the prime rate.

Financing up to 100% of project cost (subject to credit approval and underwriting 

standard of the borrower’s bank). 

In order for a consumer to participate in this program, projects must: 

Exist in the City of Peoria, Illinois; 

Meet the uses as specified above; 

Exceed $1.5 million in cost. 

 

If there are additional 

The City of Peoria has allocated tax exempt Private Activity Bonds in the amount of $11,568,700 

for development projects in the field of manufacturing/industrial or low/moderate income 

located on behalf of manufacturing companies to 

project. Qualified Industrial Revenue Bond projects include facilities 

that are primarily used for manufacturing or processing tangible products. The Internal 

family rental housing projects when at 

least 20% of the units are rented to people whose income is 50% of median income or below; 

th income of 60% or less of median income. 

Both IRB and Housing Bond proceeds may be used for the acquisition of fixed assets such as 

land, building and equipment for either new construction or renovation projects. 

usually below the prime rate. 

Financing up to 100% of project cost (subject to credit approval and underwriting 
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CITY OF PEORIA

EMERGENCY COMMUNICATIONS CENTER  2014 ANNUAL REPORT

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL 2013 Totals
Landbased 9-1-1 Calls 2,164 2,280 4,444 29,991
Wireless 9-1-1 Calls 5,742 5,389 11,131 74,753
TOTAL 9-1-1 CALLS 7,906 7,669 0 0 0 0 0 0 0 0 0 0 15,575 104,744
Peoria Police Incoming Calls 7,192 6,862 14,054 92,820
Sheriff's Police Incoming Calls 2,772 2,570 5,342 35,064
TOTAL POLICE INCOMING CALLS 9,964 9,432 0 0 0 0 0 0 0 0 0 0 19,396 127,884
Volunteer Fire/EMS toll free calls 54 47 101 448
Peoria Fire Incoming Calls 777 723 1,500 9,017
TOTAL FIRE INCOMING CALLS 831 770 0 0 0 0 0 0 0 0 0 0 1,601 9,465
Operator Assist Calls/Alarm Calls 1,035 1,004 2,039 10,052
Ambulance Incoming Calls 197 191 388 2,400
ECC Supervisor Incoming Calls 830 857 1,687 11,131
Richwoods Dispatcher Incoming Calls 77 78 155 1,166
Downtown Dispatcher Incoming Calls 76 68 144 729
Prep 2 Dispatcher Incoming Calls 570 603 1,173 8,953
C-MED Dispatcher Incoming Calls 54 52 106 676
County Sheriff Dispatcher Incoming Calls 50 56 106 596
Fire Dispatcher Incoming Calls 104 102 206 1,175
OverFlow Dispatcher Incoming Calls 20 16 36 123
Call Taker Incoming Calls 0 0 0 35
TOTAL INCOMING EXTENSION CALLS 1,781 1,832 0 0 0 0 0 0 0 0 0 0 3,613 24,584
TOTAL OUTGOING EXTENSION CALLS 6,089 5,850 11,939 64,140
Peoria Police Dispatches/On view 7,181 6,880 14,061 99,168
Peoria County Sheriff Dispatches/On view 2,382 2,135 4,517 27,701
TOTAL POLICE DISPATCHES/ON VIEW 9,563 9,015 0 0 0 0 0 0 0 0 0 0 18,578 126,869
Air National Guard Fire Dispatches 5 7 12 67
Akron-Princeville Fire Dispatches 18 18 36 234
Brimfield Fire Dispatches 26 33 59 316
Dunlap Fire Dispatches 36 29 65 364
Elmwood Fire Dispatches 14 15 29 150
Limestone Fire Dispatches 106 86 192 1,270
Logan-Trivoli Fire Dispatches 33 41 74 371
Peoria Fire Dispatches 1,652 1,472 3,124 18,315
Timber-Hollis Fire Dispatches 39 36 75 333
Tuscarora Fire Dispatches 2 2 4 34
West Peoria Fire Dispatches 53 27 80 522
MABAS Fire Calls 5 3 8 40
MABAS EMS Calls 0 0 0 0
TOTAL FIRE DISPATCHES 1,989 1,769 0 0 0 0 0 0 0 0 0 0 3,758 21,976
AMT Ambulance Dispatches 1,310 1,154 2,464 14,778
APA Ambulance Dispatches 10 15 25 189
BYE Ambulance Dispatches 41 45 86 474
TOTAL AMBULANCE DISPATCHES 1,361 1,214 0 0 0 0 0 0 0 0 0 0 2,575 15,441
Peoria County Coroner Incoming Calls 202 210 412 2,401
Community Messaging System Call-outs 12 9 21 189

Telephone Trouble Reports Completed 0 0 0 19

ETSB Equipment Trouble Reported 7 5 12 75

Citizen Concerns 1 3 4 20

CD Requests from State's Attorney's Office 2 3 5 72

CD Requests from FOI / Subpoena 6 3 9 41

CD Requests from Inner Departmental 3 7 10 108

Total Number of CD Requests 11 13 0 0 0 0 0 0 0 0 0 0 24 221

ILEAS Call Outs 0 0 0 0

JULIE Dig 65 163 228 617 
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Number of Calls

Dispatch 

Response 

Time

Police 

Response 

Time

Total 

Time

Urgent 4872 1.05 4.59 5.63

Routine 4621 1.05 6.64 17.42

Backlog 347 21.60 7.75 29.35

Urgent 687 1.56 7.90 9.46

Routine 909 10.20 9.78 19.98

Backlog 90 20.74 12.10 32.84

Number of Calls

Dispatch 

Response 

Time

Fire 

Response 

Time

Total 

Time

Average 

Turnout 

Time

PEORIA FIRE 3096 0.75 4.64 5.39 1.61

PEORIA POLICE

PEORIA COUNTY SHERIFF

Yearly Summary
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City of Peoria

Emergency Communications Center

Police Department

Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 104 138 363 184 42 173 100 119 287 209 228 97 79 214 6 110 142 2595

Exceptions 0

Total Minutes

Dispatch 

Response Time 1.3 0.7 0.9 0.8 1.1 0.9 1.0 0.7 0.7 1.0 1.3 1.0 0.9 1.3 3.6 1.2 1.2 2567.5 2595 1.0

Police Response 

Time 2.5 3.8 3.5 3.8 3.7 3.5 4.6 3.9 3.7 4.1 5.4 5.4 5.6 7.7 6.7 5.5 7.6 11927.5 2595 4.6

Total time 3.8 4.5 4.4 4.6 4.8 4.4 5.6 4.6 4.4 5.1 6.7 6.4 6.5 9.0 10.3 6.7 8.8 14495.0 2595 5.6

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 104 82 298 174 54 175 73 110 244 166 182 110 71 194 8 118 114 2277

Exceptions 0

Total Minutes

Dispatch 

Response Time 0.6 0.6 1.6 1.0 1.1 0.9 1.5 0.8 1.0 1.3 1.2 1.0 0.9 1.2 0.6 0.9 1.3 2520.9 2277 1.1

Police Response 

Time 2.6 4.1 3.8 3.5 3.5 3.3 6.1 3.7 3.5 6.0 4.6 4.9 5.5 7.1 10.0 4.7 7.2 10416.3 2277 4.6

Total time 3.2 4.7 5.4 4.5 4.6 4.2 7.6 4.5 4.5 7.3 5.8 5.9 6.4 8.3 10.6 5.6 8.5 12937.2 2277 5.7

(total 

min/total 

calls) 

Average

F
e

b
ru

a
ry

 2
0

1
4

Police District

VALLEY BLUFF RICHWOODS

Calls

0Total Number of Exceptions

Total Number of Calls

YEAR TO DATE TOTALS AND AVERAGES 

4872

J
a

n
u

a
ry

 2
0

1
4

RICHWOODSBLUFFVALLEY

Police District

Average Total Time

Average Police Response Time

1.05Average Dispatch Response Time

5.63

Calls

4.59

(total 

min/total 

calls) 

Average

Urgent-3 min or less

Routine-30 min or less

Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria

Emergency Communications Center

Police Department

Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 80 161 234 113 111 129 110 114 246 207 193 113 98 188 7 153 135 2392

Exceptions 0

Total Minutes

Dispatch Response 

Time 7.9 9.5 7.9 10.4 9.9 11.6 9 10.4 11.2 10.7 11.6 8.8 11.3 9.5 9.8 11.9 13.9 24818.7 2392 10.4

Police Response 

Time 4.6 6.8 5.4 5.4 6.5 5.5 6.9 5.9 5.7 5.6 6.5 8.1 7.4 8.7 11.1 8.8 9.2 15957.3 2392 6.7

Total time 12.5 16.3 13.3 15.8 16.4 17.1 15.9 16.3 16.9 16.3 18.1 16.9 18.7 18.2 20.9 20.7 23.1 40776.0 2392 17.0

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 60 134 228 126 96 115 143 118 243 180 149 87 88 204 7 157 94 2229

Exceptions 0

Total Minutes

Dispatch Response 

Time 8.3 9.6 10.1 11.8 9.8 5.8 11.8 8.3 13.2 14.7 12.0 8.7 8.5 10.9 13.1 12.7 17.7 24968.1 2229 11.2

Police Response 

Time 5.2 6.5 5.8 5.4 5.7 5.0 6.5 6.0 5.4 5.8 7.5 6.8 7.4 8.6 10.1 8.6 9.3 14711.5 2229 6.6

Total time 13.5 16.1 15.9 17.2 15.5 10.8 18.3 14.3 18.6 20.5 19.5 15.5 15.9 19.5 23.2 21.3 27.0 39679.6 2229 17.8

RICHWOODS

Calls

(total 

min/total 

calls) 

Average

Average Total Time

6.6

Total Number of Calls 4621

Average Dispatch Response Time

Total Number of Exceptions

YEAR TO DATE TOTALS AND AVERAGES 

Average Police Response Time

(total 

min/total 

calls) 

AverageCalls

17.4

0

10.8

J
a

n
u

a
ry

 2
0

1
4

BLUFF

Police District

VALLEY RICHWOODS

F
e

b
ru

a
ry

 2
0

1
4

Police District

VALLEY BLUFF

Urgent-3 min or less

Routine-30 min or less

Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria

Emergency Communications Center

Police Department

Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 5 36 14 8 5 6 9 7 17 19 5 7 14 8 0 1 8 169

Exceptions 0

Total Minutes

Dispatch Response 

Time 22.0 19.5 9.9 12.9 6.4 1.5 36.4 23.0 34.4 18.1 12.8 14.6 36.5 8.1 0.0 4.0 14.6 3374.9 169 20.0

Police Response 

Time 12.6 8.7 4.4 5.8 5.8 3.3 9.3 8.1 7.3 5.2 4.6 7.7 9.5 8.7 0.0 0.0 11.8 1270.2 169 7.5

Total time 34.6 28.2 14.3 18.7 12.2 4.8 45.7 31.1 41.7 23.3 17.4 22.3 46.0 16.8 0.0 4.0 26.4 4645.1 169 27.5

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 4 45 11 4 2 3 8 4 16 20 13 7 13 12 0 6 10 178

Exceptions 0

Total Minutes

Time 17.5 23.3 8.5 17.3 36.0 21.0 25.5 32.5 30.7 22.8 19.2 17.7 39.3 9.2 0.0 31.5 25.3 4134.2 178 23.2

Time 10.0 10.0 4.1 4.0 7.0 6.5 6.5 5.0 4.3 5.4 6.2 11.2 9.3 13.0 0.0 12.0 7.9 1420.3 178 8.0

Total time 27.5 33.3 12.6 21.3 43.0 27.5 32.0 37.5 35.0 28.2 25.4 28.9 48.6 22.2 0.0 43.5 33.2 5554.5 178 31.2

VALLEY BLUFF RICHWOODS

J
a

n
u

a
ry

 2
0

1
4

Police District
(total 

min/total 

calls) 

AverageCalls

Calls

(total 

min/total 

calls) 

Average

Average Dispatch Response Time

Average Police Response Time

YEAR TO DATE TOTALS AND AVERAGES 

Total Number of Calls

Police District

VALLEY BLUFF

29.35Average Total Time

7.75

21.60

0Total Number of Exceptions

RICHWOODS

F
e

b
ru

a
ry

 2
0

1
4

347

Urgent-3 min or less

Routine-30 min or less

Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria

Emergency Communications Center

Peoria Fire Department

Fire Calls for Service

By Fire Map

Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 263 96 225 65 153 148 123 236 53 151 80 50 1643

Total Minutes

Dispatch 

Response Time 0.6 0.8 0.4 0.4 0.9 0.4 1.1 1.5 2.7 0.3 0.8 0.3 1304.2 1643 0.8

Fire Response 

Time 3.8 4 4.2 4.6 4.2 5 4.6 5.4 4.3 5.1 6.3 6 7652.2 1643 4.7

Total time 4.4 4.8 4.6 5.0 5.1 5.4 5.7 6.9 7.0 5.4 7.1 6.3 8956.4 1643 5.5

Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 244 79 175 59 130 146 114 225 43 128 78 32 1453

Total Minutes

Dispatch 

Response Time 0.7 0.6 0.6 1.2 0.4 0.4 1.1 1.0 0.5 0.6 0.8 0.5 1031.5 1453 0.7

Fire Response 

Time 3.8 4.3 3.8 5.9 4.2 5.2 4.3 5.3 5 4.8 5.5 5.5 6702.3 1453 4.6

Total time 4.5 4.9 4.4 7.1 4.6 5.6 5.4 6.3 5.5 5.4 6.3 6.0 7733.8 1453 5.3

Average Fire Response Time 4.6

Average Dispatch Response Time

VALLEY BLUFF

5.4

0.8

3096

YEAR TO DATE TOTALS AND AVERAGES 

Average Total Time

VALLEY BLUFF RICHWOODS

(total 

min/total 

calls) 

Average

Total Number of Calls

Calls

F
e
b

ru
a
ry

  2
0
1
4

RICHWOODS

Calls

(total 

min/total 

calls) 

Average

J
a
n

u
a
ry

 2
0
1
4
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Peoria Fire Department 

Average Turn-Out Time for Each Apparatus

2013

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Yearly 

Average

B1 1.5 1.6 1.55

E1 1.7 1.6 1.65

R1 1.5 1.4 1.45

T1 1.8 1.4 1.60

E10 1.7 1.5 1.60

E12 1.6 1.8 1.70

E13 1.6 1.6 1.60

T14 1.7 2.1 1.90

E15 1.7 1.7 1.70

E16 1.7 1.6 1.65

E19 1.8 1.8 1.80

E2 1.6 1.6 1.60

R2 1.5 1.5 1.50

E20 1.8 1.6 1.30

B3 1.6 1.7 1.65

E3 1.3 1.3 1.30

T3 1.6 1.5 1.55

E4 1.5 1.8 1.65

T4 1.5 2.2 1.85

1.61Department Average
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City of Peoria 

Emergency Communications Center 

Peoria County Sheriff's Department

Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 5 2 9 2 91 80 51 19 36 28 64 387

Exceptions 0

Total Minutes

Dispatch 

Response Time 1.8 8.5 1.0 0.0 1.7 2.0 1.6 1.0 0.7 1.3 1.8 627.1 387 1.6

Police Response 

Time 4.6 12.5 9.1 14.0 8.2 8.0 12.7 7.6 3.4 8.5 4.5 2984.6 387 7.7

Total time 6.4 21.0 10.1 14.0 9.9 10.0 14.3 8.6 4.1 9.8 6.3 3611.7 387 9.3

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 2 2 4 0 82 61 34 5 18 34 58 300

Exceptions 0

Total Minutes

Dispatch 

Response Time 1.0 1.0 0.3 0.0 1.6 1.4 1.3 1.6 0.8 2.4 1.4 451.2 300 1.5

Police Response 

Time 1.0 21.0 11.0 0.0 9.0 8.8 10.9 6.2 2.9 9.2 5.1 2425.2 300 8.1

Total time 2.0 22.0 11.3 0.0 10.6 10.2 12.2 7.8 3.7 11.6 6.5 2876.4 300 9.6

J
a

n
u

a
ry

 2
0

1
4

County District

(total 

min/total 

calls) 

AverageCalls

F
e

b
ru

a
ry

 2
0

1
4

County District

Calls

YEAR TO DATE TOTALS AND AVERAGES 

(total 

min/total 

calls) 

Average

Average Total Time

687

0

1.6

7.9

9.5

Total Number of Calls

Total Number of Exceptions

Average Dispatch Response Time

Average Police Response Time

Urgent-3 min or less

Routine-30 min or less

Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria

Emergency Communications Center

Peoria County Sheriff's Department

Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 35 4 8 3 91 121 51 5 47 41 77 483

Exceptions 0

Total Minutes

Dispatch 

Response Time 8.7 18.3 3.0 17.3 11.0 8.9 10.4 9.2 8.7 6.9 9.4 4523.5 483 9.4

Police Response 

Time 3.7 19.8 5.3 22.0 12.1 10.0 15.6 6.0 4.9 8.8 6.1 4514.6 483 9.3

Total time 12.4 38.1 8.3 39.3 23.1 18.9 26.0 15.2 13.6 15.7 15.5 9038.1 483 18.7

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 11 8 5 4 87 128 54 5 19 41 64 426

Exceptions 0

Total Minutes

Dispatch 

Response Time 10.4 16.1 9.6 5.7 11.6 10.1 14.6 40.4 9.2 9.3 8.4 4700.1 426 11.0

Police Response 

Time 4.5 18.3 9.3 21.3 12.0 10.0 15.1 19.4 4.5 9.3 5.0 4350.8 426 10.2

Total time 14.9 34.4 18.9 27.0 23.6 20.1 29.7 59.8 13.7 18.6 13.4 9050.9 426 21.2

10.2

Total Number of Exceptions

County District

F
e

b
ru

a
ry

  2
0

1
4

Average Total Time

Average Police Response Time 9.8

20.0

YEAR TO DATE TOTALS AND AVERAGES 

Total Number of Calls

Calls

(total 

min/total 

calls) 

Average

Average Dispatch Response Time

0.0

J
a

n
u

a
ry

 2
0

1
4

County District

(total 

min/total 

calls) 

AverageCalls

909

Urgent-3 min or less

Routine-30 min or less

Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria

Emergency Communications Center

Peoria County Sheriff's Department

Backlog Calls for Service by District

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 12 1 2 0 8 10 6 4 1 2 0 46

Exceptions 0

Total Minutes

Dispatch 

Response Time 80.3 17.0 0.5 0.0 19.0 10.6 11.3 4.0 11.0 49.5 0.0 1433.4 46 31.2

Police Response 

Time 21.8 0.0 1.0 0.0 11.3 6.7 13.2 7.0 0.0 28.0 0.0 584.2 46 12.7

Total time 102.1 17.0 1.5 0.0 30.3 17.3 24.5 11.0 11.0 77.5 0.0 0.0 2017.6 46 43.9

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls

Number of Calls 0 6 1 4 7 10 1 9 0 0 6 44

Exceptions 0

Total Minutes

Dispatch 

Response Time 174.5 1.0 0.0 0.0 6.8 6.3 20.4 12.0 8.6 14.4 34.9 454.4 44 10.3

Police Response 

Time 30.0 22.0 0.0 0.0 12.8 12.3 12.6 7.0 12.1 5.8 14.3 506.0 44 11.5

Total time 204.5 23.0 0.0 0.0 19.6 18.6 33.0 19.0 20.7 20.2 49.2 0.0 960.4 44 21.8

F
e

b
ru

a
ry

  2
0

1
4

County District

0.0

32.8

(total 

min/total 

calls) 

AverageCalls

J
a

n
u

a
ry

 2
0

1
4

County District

Average Total Time

Average Police Response Time

Total Number of Calls

Total Number of Exceptions

Calls

12.1

Average Dispatch Response Time

90

YEAR TO DATE TOTALS AND AVERAGES 

(total 

min/total 

calls) 

Average

20.7

Urgent-3 min or less

Routine-30 min or less

Backlog-60 min or less This report does not include on-view incidents.
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