
 

 
 

OFFICE OF THE CITY MANAGER 

TO:  Honorable Mayor and Members of the City Council 

FROM:  Patrick Urich, City Manager   
 
DATE:  September 4, 2015 
 
SUBJECT: Issues Update 
 
The following are issues related to the City for the weekly Issues Update.  If there are additional 
items you believe should be included, please let me know. 

 

Community Development—Paint Program 

There are funds remaining in the Paint Program.  There is a dedicated account for properties in the First 
Council District, and then an account for the rest of the city. Any interested parties can contact the 
Development Center (Room 300 of City Hall/ 309-494-8654) for more information.   

 

Economic Development—Small Business and Entrepreneur Resource Expo 

The Small Business & Entrepreneur Resource Expo will be held Wednesday, September 16, 2015, 8:00 
a.m. – 10:00 a.m. at the Peoria Next Innovation Center, 801 W. Main St. This is an opportunity for local 
businesses to meet with representatives from local, regional, state and federal resources with information 
about loans and direct assistance available. To register for this free event, e-mail Anthony Rolando, DCEO 
at Anthony.rolando@illinois.gov. 

 

Economic Development—Free Hazard Disaster Preparedness Workshop for Businesses 

The Greater Peoria Economic Development Council (GPEDC) and the City of Peoria will host a free hazard 
disaster preparedness workshop for businesses and units of local government on Thursday, September 
10, 2015, 2:30 p.m.-4:30 p.m. at the Gateway Building, 200 NE Water St. Learn how to reduce the impact 
of hazardous situations on your company, effective mitigation techniques, and disaster preparedness 
resiliency. To register, go to  http://greaterpeoriaedc.org/event/all-hazard-preparedness-for-businesses-
and-units-of-government/ 
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Economic Development—GateWay Ground Breaking 

 
A groundbreaking ceremony was held at 1 p.m. on Wednesday, Sept. 2, for GateWay at River 
City, a 106-apartment affordable assisted living community for adults with physical disabilities. 
The $21 million development will be located at the corner of W. Romeo B. Garrett Ave and N. 
Richard Pryor Place.   
 
 

Peoria Police Department -New Squad Car by Lieutenant Kenneth Snow 

On July 30th, the city took delivery of four Ford Interceptor Utility vehicles. This year the Police 

Department has been evaluating vehicles to replace the Chevy Impala squad car the department has 

used since the turn of the century.  For the past 15 years the Chevy Impala has been the workhorse of 

the city’s police fleet but starting in 2016 Chevy will cease production of that model of police package 

thus requiring the city’s largest department to decide upon a replacement mode of transportation.  

Fleet Manager Bob Williams, Police Lieutenant Ken Snow and a test committee of 13 patrol officers have 

been field testing a few of the options available.  Officers thus far have evaluated the Chevy Tahoe and 

Dodge Charger.  These Fords can be powered by both E-85 and regular unleaded fuel.  They will be 

deployed in the Traffic & Patrol Divisions.  There are several aspects being examined in order to reach a 

conclusion, some of which include vehicle safety, cost, gas mileage, maintenance cost/reliability, 

visibility, handling and the all-wheel drive capabilities and 3 inches of additional ground clearance over 

the sedan will be a great asset in the winter months. One major feature being examined is the 

availability of room.  Over the years the amount of equipment a squad car must be equipped with has 

increased dramatically.  Nowadays a standard patrol car is outfitted with a myriad of hardware including 

laptop computers, printers, on board cameras, center consoles, and back seat partitions- all of which 

limits the space for the most important asset in the vehicle, the actual police officer.  The most common 
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complaint among officers using the Chevy Impala was the lack of space for themselves, personal 

equipment and any additional passengers.  Bob Williams and Lt Snow have also been overseeing the 

field testing a fuel saving device now on the market that has the potential to decrease the amount of 

fuel used during an officer’s shift by limiting engine run time during idling.  All these efforts combined 

should help in reaching a conclusion that will benefit both the officer on patrol and the citizens they 

serve.  

 PSD 150-Update 

From Peoria Public Schools Interim Superintendent Dr. Sharon Desmoulin-Kherat: It’s a REMARKABLE 
Day… 

It’s a remarkable day at Peoria Public Schools. That’s the answer you should receive when you call any of 
our schools or buildings, and it has indeed been our theme since school began three weeks ago now. I 
want to share a few highlights and recognitions that are taking place in our District. 

 Last week, we held our first monthly Parent University meeting of the year. Sterling Middle 

School hosted the event. Parents were able to choose two of 14 workshops to attend in addition 

to a dinner and a keynote speaker. There were 150 parents that signed in at the event, with just 

as many students who also participated in activities throughout the night. Our next event is 

coming up soon (September 17th) and we are moving the location from Whittier Primary to 

Calvin Coolidge Middle School so that we have enough space for this growing event!  

 Peoria Police Officer Morris Franklin works at Peoria High School 

as one of our School Resource Officers through an agreement 

with the City. Because of Officer Franklin’s leadership, last 

Monday, the Manual Academy and Peoria High School 

communities, along with our larger Peoria area community, 

kicked off the Week of Peace, an effort supported by the Peoria 

Police Department, our District and Peoria Community Against 

Violence (P-CAV). Officer Franklin pitched the idea of a week of 

peace to P-CAV this spring. His idea won funding from P-CAV 

worked to promote good sportsmanship and camaraderie 

among both Manual and Peoria High families and fans. It was a 

great and well-attended event. Proceeds from t-shirt sales are 

being donated to a scholarship fund to recognize students who 

show community spirit. Last week, Illinois State Superintendent 

Tony Smith notified our District that all seven of our submissions 

for Those Who Excel awards will be recognized at ISBE’s annual 

banquet in October. All of the winners were also recognized by 

our District at the Staff Convocation held at Bradley on August 

13th. 

  

 Kim Thomas, Peoria Public Schools Teacher of 
the Year, and top ten finalist for Illinois Teacher 
of the year. 
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 To learn more about our winners, visit our YouTube channel – www.psd150.org/peoriapsd150  

o Recognition - Cara Bainter, Richwoods High School Teacher’s Aide, Educational Service 

Personnel Award 

o Excellence – Kathy Cobb, Glen Oak Community Learning Center Weekend Snackpack 

Program, Community Volunteer Award 

o Excellence – Hindu Swayamsevak Sangh, Trewyn K-8 Tutors, Team Award 

o Excellence – Heather Young, Manual Academy Principal, School Administrator Award 

o Merit – Jacqueline Monckton, multi-school assignment, Student Support Personnel 

Award 

o Recognition – Christina Signore, Manual Academy Teacher, Early Career Educator Award 

o Excellence – Kimberly Thomas, Woodruff Career & Technical Center Teacher, Classroom 

Teacher Award 

 Mrs. Thomas is also a top ten finalist for Illinois Teacher of the Year. The Teacher 

of the Year will be announced later this fall. 

 Peoria Notre Dame Principal Randy Simmons shared with me his recognition of a Richwoods 

High School Custodian. This fall, preparing for the football season to begin, custodian Nate 

Heath was cleaning the RHS football stadium ticket booth. In doing so, he found $500 left 

behind by PND last season and turned it in so that it could be returned. 

 I received communication from Illinois State Board of Education recognizing Manual teacher 

Crystal Kennerly for her experience and knowledge in serving on a State committee reviewing 

and validating industry driven lesson plans into state approved 

family and consumer science courses. 

As Superintendent, I continue to be wow’d by our staff and other individuals helping to lead our District 

from good to great. Whether it is classroom skills, personal relationships with students, or even acts of 

“quiet heroism” as Principal Simmons shared with me, I want our community to know that we have a 

great staff throughout our District that is working hard to prepare our students for college, career and as 

our vision states, educating and graduating our students prepared and inspired to contribute to the 

world. 

Serve Passionately, 

 

Dr. Sharon Desmoulin-Kherat, Interim Superintendent 

 

 

Code Violation Cases 

The list of code violation cases scheduled for September 8 is attached.  

ECC Monthly Report August 2015  

Please see the attached report from the Emergency Communications Center. 

Kim Thomas, Peoria Public Schools Teacher of 
the Year, and top ten finalist for Illinois Teacher 
of the year. 
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ECC Performance Dashboard August 2015  

Please see the attached report from the Emergency Communications Center. 

Housing Court Cases 

The list of housing court cases scheduled for September 8 is attached 

Site Plan Review Board Agenda 

Please see the attached agenda.  Comments are due September 7. 
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9/8/2015 CV DOCKET ‐ No. of Cases = 97

PAID LEGAL CASE
ONESOLUTI
ON NO DEFENDANT PROPERTY ADDRESS

 FINE 
AMOUNT INSPECTOR DISPOSITION

15‐CV‐1833 15‐9828 ADORNATO, HOLLY 1010 E VIRGINIA AVE  $    50.00  PM
15‐CV‐1806 15‐9639 AGUIRRE, LUZ 116 FOWLER ST  $    50.00  TA
15‐CV‐1834 15‐9831 AN PROP LLC 1011 E VIRGINIA AVE  $    50.00  PM
15‐CV‐1776 15‐9187 BECKER, OLIVER 3019 W SEIBOLD ST  $  150.00  BB
15‐CV‐1809 15‐9294 BRAMAN, MARY 913 E GIFT AVE  $    50.00  PM
15‐CV‐1759 15‐9541 BROCK, FLORESTINE 2312 N MARYLAND ST  $  100.00  PM
15‐CV‐1821 15‐9786 BULLOCK, SHELLEY 1223 N FRINK ST  $  100.00  LE
15‐CV‐1820 15‐9788 CALVERT, GEORGE 1008 W ARMSTRONG AVE  $    50.00  LE
15‐CV‐1560 15‐8604 CENEK, HEATHER/PETER 222 E MCCLURE AVE  $  150.00  BB REVIEW 9/8/15
15‐CV‐1561 15‐8605 CENEK, HEATHER/PETER 636 HAUNGS AVE  $  150.00  BB REVIEW 9/8/15
15‐CV‐1562 15‐8606 CENEK, HEATHER/PETER 803 E REPUBLIC ST  $  150.00  BB REVIEW 9/8/15
15‐CV‐1563 15‐8607 CENEK, HEATHER/PETER 1014 W SMITH ST  $  150.00  BB REVIEW 9/8/15

X 15‐CV‐1681 15‐9186 CJD PROPERTIES INC. 715 LAVEILLE ST  $  100.00  AE DISMISSED ‐ PAID ON 8/7/2015
X 15‐CV‐1829 15‐9415 CLARK, GALYN 1105 E BEHRENDS AVE  $    50.00  PM DISMISSED ‐ PAID ON 8/26/15

15‐CV‐1707 15‐9286 COHEN, JEFF 3514 NE MADISON AVE  $    50.00  AE
X 15‐CV‐1830 15‐9808 CONSOLIDATED PROPERTIES 1008 E NEBRASKA AVE  $  100.00  PM DISMISSED ‐ PAID ON 8/31/15
X 15‐CV‐1815 15‐9312 CONSOLIDATED PROPERTIES LLC 2408 N ELLIS ST  $    50.00  LA DISMISSED ‐ PAID ON 8/31/15

15‐CV‐1781 15‐9604 CUMMINGS, TONY 2517 W MARQUETTE AVE  $  150.00  BB
15‐CV‐1762 15‐9529 DANZ, WARREN 1011 E FRYE AVE  $    50.00  PM
15‐CV‐1825 15‐9790 DAVIS, TODD 1015 E REPUBLIC ST  $    50.00  PM
15‐CV‐1777 15‐9520 DELGADO, RAYMUNDO 318 E MAYWOOD AVE  $  150.00  BB
15‐CV‐1786 15‐9595 DEVANNEY, SEAN 1212 N ELMWOOD AVE  $    50.00  LE
15‐CV‐1928 15‐8744 DICKERSON, KIM 1541 W BUTLER ST $  100.00  KS

X 15‐CV‐1974 15‐8919 EARP, SHARON 6115 N SHERIDAN RD $    50.00  KS DISMISSED ‐ PAID ON 9/1/15
15‐CV‐1723 15‐9226 ELEGANT NORTHSIDE TRUST 3411 NE MADISON AVE  $    50.00  AE

X 15‐CV‐1742 15‐9376 ENERCON ENTERPRISES LLC P.I.N. 18‐03‐358‐023  $    50.00  AE DISMISSED ‐ PAID ON 8/17/15
X 15‐CV‐1763 15‐9270 ESCHMANN, KATHRYN 1425 E NORTHCREST AVE  $    50.00  PM DISMISSED ‐ PAID ON 8/24/15

15‐CV‐1736 15‐9423 ESPENSCHIED, COLE 1110 N ORANGE ST  $    50.00  LE
15‐CV‐1720 15‐9234 ETNIER, ESTELLA 1111 NE ADAMS ST  $    50.00  AE
15‐CV‐1708 15‐9291 FANDEL, LAURA 3525 NE MADISON AVE  $  100.00  AE
15‐CV‐1958 15‐10069 FAULKNER, CHARLES 3549 W SAYMORE LN $  300.00  NR
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X 15‐CV‐1813 15‐9767 FLETCHER & RODENE PROPERTIES INC. 1431 E ROUSE AVE  $    50.00  PM DISMISSED ‐ PAID ON 8/31/15
X 15‐CV‐1823 15‐9776 FLETCHER AND RODENE PROPERTIES INC. 1308 N DOUGLAS ST  $    50.00  LE DISMISSED ‐ PAID ON 8/31/15

15‐CV‐1709 15‐9300 GIANESSI, GREGORY 806 NE MONROE ST  $    50.00  AE
X 15‐CV‐1758 15‐9574 GILBERT, JEFFREY 1215 E SENECA PL  $    50.00  PM DISMISSED ‐ PAID ON 9/1/15

15‐CV‐1686 15‐9160 GRANT, BRENDA 627 SPITZNAGLE AVE  $  100.00  AE DISMISSED ‐ OWNER D'CSD
15‐CV‐1782 15‐9605 GREEN DIAMOND APARTMENTS LLC 6516 N UNIVERSITY ST  $  250.00  BB
15‐CV‐1745 15‐9418 GREEN, LINDA 2214 NE PERRY AVE  $    50.00  AE
15‐CV‐1831 15‐9813 HAYES, TERESA IVORY 1119 E MCCLURE AVE  $  100.00  PM

X 15‐CV‐1827 15‐9806 HERR PROPERTY MANAGEMENT LLC 1015 E BEHRENDS AVE  $  100.00  PM DISMISSED ‐ PAID ON 8/28/15
15‐CV‐1739 15‐9382 HILLMAN, RONALD 1331 N MACHIN AVE  $    50.00  LE
15‐CV‐1824 15‐8257 HINRICHSEN, STEVEN 639 W MAIN ST  $    50.00  LE

X 15‐CV‐1817 15‐9792 HOFFMAN, ROBERT J JR 1219 N ORANGE ST  $    50.00  LE DISMISSED ‐ PAID ON 9/1/15
15‐CV‐1752 15‐9237 HOLLOWAY, KYLE 2808 N MILLBROOK DR  $    50.00  DG

X 15‐CV‐1832 15‐9821 HORTON, DAVID 1818 N CALIFORNIA AVE  $    50.00  TA DISMISSED ‐ PAID ON 8/27/15
15‐CV‐1682 15‐9167 HOWARD, CAROLYN 2530 NE MONROE ST  $  100.00  AE

X 15‐CV‐1822 15‐9573 JACKIE V AND MAXINE WILLIAMSON TRUST 717 W ARMSTRONG AVE  $  100.00  LE DISMISSED ‐ PAID ON 8/26/15

15‐CV‐1780 15‐9603 JOHNSON, SHAWN 1223 W VIRGINIA AVE  $  150.00  BB
Dismiss per Brady 8/10/2015 ‐ he 
did register prior to ticket

X 15‐CV‐1785 15‐9527 JONES, AIRALONA 412 W COLUMBIA TER  $    50.00  LE DISMISSED ‐ PAID ON 8/31/15
15‐CV‐1792 15‐9607 JOTKOWITZ, JOSEPH 1006 N PARKSIDE DR  $    50.00  LE DISMISSED ‐ 8/31/15
15‐CV‐1778 15‐9524 JOYCE, GREGORY J. 2004 N ELLIS ST  $  150.00  BB
15‐CV‐1784 15‐9530 KAJA HOLDINGS LLC 1418 N AMBER PL  $    50.00  LE

X 15‐CV‐1746 15‐9358 KATTOM, ADNON 800 JEFFERSON AVE  $    50.00  AE DISMISSED ‐ PAID ON 8/20/15
15‐CV‐1788 15‐7964 KEANE, SARAH 2211 N DELAWARE ST  $  100.00  PM

15‐CV‐1791 15‐9609 LEMIEUX, NANCY 1103 N MAPLEWOOD AVE  $    50.00  LE
15‐CV‐1546 15‐8552 LEPRETRE, JULES 1028 NE GLENDALE AVE  $    50.00  AE REVIEW 9/8/15
15‐CV‐1680 15‐9188 LEWIS, FRANK 1011 NE PERRY AVE  $    50.00  AE DISMISSED ‐ DEF DECEASED

X 15‐CV‐1740 15‐9381 MACH, PETE 1110 N FRINK ST  $    50.00  LE DISMISSED ‐ PAID ON 8/27/15
15‐CV‐1779 15‐9600 MARX, RUSSELL 1323 W HANSSLER PL  $  150.00  BB

X 15‐CV‐1837 15‐9837 MONTGOMERY, DEMARIS 1012 N MAPLEWOOD AVE  $    50.00  LE DISMISSED ‐ PAID ON 8/25/15
15‐CV‐1826 15‐9803 MONTGOMERY, ROBIN 1101 E REPUBLIC ST  $    50.00  PM
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15‐CV‐1807 15‐9648 MOORE, JOSEPH/TESSIE 1707 N PEORIA AVE  $    50.00  TA
X 15‐CV‐1812 15‐9741 NATH, SYLVIA 825 E MCCLURE AVE  $    50.00  PM DISMISSED ‐ PAID ON 8/17/15

15‐CV‐1819 15‐8194 NATIONAL TRAINING CORP 834 W RUSSELL ST  $    50.00  LE
15‐CV‐1761 15‐9344 P & A PROPERTY TEAM LLC 110 E MELBOURNE AVE  $    50.00  LA

X 15‐CV‐1737 15‐9110 PEMBER, LARRY 1014 W CHESTER ST  $  100.00  LE DISMISSED ‐ PAID ON 8/19/15
X 15‐CV‐1685 15‐9156 PEORIA HOUSING AUTHORITY 607 SPITZNAGLE AVE  $    50.00  AE DISMISSED ‐ PAID ON 8/27/15

15‐CV‐1738 15‐9112 PERHAY, KENNETH II 1411 MACHIN AVE  $  200.00  LE
X 15‐CV‐1688 15‐9154 PIERCE, JEFFERY 1121 NE MADISON AVE  $    50.00  AE DISMISSED ‐ PAID ON 8/17/15
X 15‐CV‐1741 15‐9378 PIERSON, RICHARD 1205 N DOUGLAS ST  $    50.00  LE DISMISSED ‐ PAID ON 8/20/15
X 15‐CV‐1835 15‐9834 PROSPECT ASSOCIATES LLC 3514 N PROSPECT RD  $  200.00  PM DISMISSED ‐ PAID ON 9/1/15

15‐CV‐1710 15‐9301 RECAR, LORIE 506 WAYNE ST  $  100.00  AE

15‐CV‐1684 15‐9162 REGALADO, RAFAEL 626 1/2 PARK AVE
 $    50.00 

AE

DISMISSED ‐ UNABLE TO GET 
NOTICE OF VIOLATION AND 
HEARING SERVED

15‐CV‐1836 15‐9838 RHOADES, RODNEY 1017 N GLENWOOD  $  100.00  LE

15‐CV‐1764 15‐9517 ROBERSON, SHIELDS 2017 N STERLING AVE  $    50.00  DG
DISMISSED ‐ OWNER DECEASED 
1/10/15

15‐CV‐1744 15‐9407 ROBERTSON, HELEN P.I.N. 18‐03‐254‐013
 $    50.00 

AE

DISMISSED ‐ UNABLE TO GET 
NOTICE OF VIOLATION AND 
HEARING SERVED

15‐CV‐1839 15‐9713 ROBIE, PAUL 2710 N PEORIA AVE  $    50.00  LA
15‐CV‐1828 15‐9419 SAE HOLDINGS LLC 1103 E BEHRENDS AVE  $  100.00  PM

15‐CV‐1956 15‐10061 SALEM, CARLOS 3126 N UNIVERISTY ST  $  600.00  NR
DISMISSED PER INSPECTOR ‐ 
WRONG ADDRESS

X 15‐CV‐1789 15‐9598 SCHNEIDER, ROBERT 1102 N ELMWOOD AVE  $    50.00  LE DISMISSED ‐ PAID ON 8/24/15
X 15‐CV‐1790 15‐9610 SCHWEBEL, TODD 909 N DOUGLAS ST  $    50.00  LE DISMISSED ‐ PAID ON 8/26/15

15‐CV‐1893 15‐9516 SHAY, CHRISTOPHER 515 MARY ST  $  300.00  NR REVIEW 9/8/15
X 15‐CV‐1683 15‐9163 SJ LLC 2536 NE MONROE ST  $    50.00  AE DISMISSED ‐ PAID ON 8/17/15

15‐CV‐1755 15‐9391 SKIRVIN, JOHN 1001 NE MADISON AVE  $    50.00  AE

15‐CV‐1529 15‐8490 SLEDGE JR, JAMES 822 E GIFT AVE
 $    50.00 

PM

DEFAULT ‐ 8/25/15 $100; MTV 
AND DISMISS PER INSPECTOR ‐ 
WORK DONE 

15‐CV‐1787 15‐9597 STONE, THOMAS 1210 N ELMWOOD AVE  $    50.00  LE
15‐CV‐1808 15‐9657 STORTZ, ROGER 2630 N SPRINGDALE AVE  $  100.00  PM
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15‐CV‐1687 15‐9155 STRATEGIC VENTURE GROUP LLC 2511 NE ADAMS ST  $  100.00  AE
15‐CV‐1743 15‐9384 STRATEGIC VENTURE GROUP LLC 1405 NE ADAMS ST  $  100.00  AE
15‐CV‐1760 15‐9556 SWITZER, WILLIAM 2408 N CENTRAL AVE  $  100.00  PM
15‐CV‐1775 15‐9201 SWITZER, WILLIAM 2408 N CENTRAL AVE  $  150.00  BB DISMISS PER BRADY 8/27/15
15‐CV‐1783 15‐8400 THOMAS, KENNETH 208 E ARCHER AVE  $  150.00  TA
15‐CV‐1929 15‐10036 VICARY, DARLENE 1613 W KINGSWAY $    50.00  KS

X 15‐CV‐1756 15‐9478 WIEBLER, SUSAN 701 FAIRHOLM AVE  $  100.00  AE DISMISSED ‐ PAID ON 8/24/15
15‐CV‐1774 15‐9523 WRIGHT, TRUBY 1003 W NOWLAND AVE  $    50.00  DG
15‐CV‐1818 15‐9791 YEAGLE, ZELDA 835 W RUSSELL ST  $    50.00  LE

X 15‐CV‐1810 15‐9661 ZAVALA, JOSE 815 E GIFT AVE  $  100.00  PM DISMISSED ‐ PAID ON 8/20/15
X 15‐CV‐1814 15‐9740 ZHENG, GUANG 401 W NEBRASKA AVE  $    50.00  LA DISMISSED ‐ PAID ON 8/26/15

PAID = 30
1ST APP = 51
DISMISSED = 10
REVIEW = 6   MOTION TO VACATE = 0
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CITY OF PEORIA
EMERGENCY COMMUNICATIONS CENTER  2015 ANNUAL REPORT

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL 2014 Totals
Landbased 9-1-1 Calls 2,326 2,036 2,386 2,318 2,442 2,449 2,387 2,403 18,747 27,714
Wireless 9-1-1 Calls 6,822 5,837 6,516 6,475 7,591 7,808 8,503 8,413 57,965 76,573
TOTAL 9-1-1 CALLS 9,148 7,873 8,902 8,793 10,033 10,257 10,890 10,816 0 0 0 0 76,712 104,287
Peoria Police Incoming Calls 7,072 6,425 7,428 7,501 8,427 9,083 8,912 8,785 63,633 93,002
Sheriff's Police Incoming Calls 2,486 2,274 2,417 2,725 2,864 3,025 2,938 2,923 21,652 32,833
TOTAL POLICE INCOMING CALLS 9,558 8,699 9,845 10,226 11,291 12,108 11,850 11,708 0 0 0 0 85,285 125,835
Volunteer Fire/EMS toll free calls 20 13 27 37 28 24 17 22 188 414
Peoria Fire Incoming Calls 615 458 578 716 732 774 733 771 5,377 8,731
TOTAL FIRE INCOMING CALLS 635 471 605 753 760 798 750 793 0 0 0 0 5,565 9,145
Operator Assist Calls/Alarm Calls 828 771 765 892 1,025 983 974 855 7,093 10,763
Ambulance Incoming Calls 321 271 252 252 235 237 260 285 2,113 2,531
ECC Supervisor Incoming Calls 790 764 824 915 951 1,094 954 810 7,102 9,794
Richwoods Dispatcher Incoming Calls 82 73 77 95 109 100 73 71 680 985
Downtown Dispatcher Incoming Calls 58 51 65 69 57 58 50 52 460 733
Prep 2 Dispatcher Incoming Calls 615 582 581 681 701 747 602 617 5,126 8,298
C-MED Dispatcher Incoming Calls 52 29 32 42 34 59 44 45 337 458
County Sheriff Dispatcher Incoming Calls 40 46 27 37 45 47 29 38 309 524
Fire Dispatcher Incoming Calls 90 51 73 85 89 97 79 119 683 1,020
OverFlow Dispatcher Incoming Calls 20 15 10 9 6 10 9 5 84 113
Call Taker Incoming Calls 0 3 0 0 1 5 2 0 11 12
TOTAL INCOMING EXTENSION CALLS 1,747 1,614 1,689 1,933 1,993 2,217 1,842 1,757 0 0 0 0 14,792 21,937
TOTAL OUTGOING EXTENSION CALLS 5,291 5,141 5,626 5,402 6,002 6,477 6,298 5,776 46,013 67,135
Peoria Police Dispatches/On view 7,686 6,794 7,682 8,421 9,295 10,065 9,803 9,307 69,053 101,724
Peoria County Sheriff Dispatches/On view 2,683 2,350 2,575 2,717 3,021 2,976 2,842 2,805 21,969 29,166
TOTAL POLICE DISPATCHES/ON VIEW 10,369 9,144 10,257 11,138 12,316 13,041 12,645 12,112 0 0 0 0 91,022 130,890
Air National Guard Fire Dispatches 8 5 4 1 1 6 3 5 33 71
Akron-Princeville Fire Dispatches 19 14 24 28 5 19 15 17 141 231
Brimfield Fire Dispatches 46 23 26 27 30 27 26 27 232 378
Dunlap Fire Dispatches 38 27 35 55 32 30 42 29 288 373
Elmwood Fire Dispatches 13 12 10 11 10 8 4 5 73 142
Limestone Fire Dispatches 117 117 111 111 100 101 108 115 880 1,357
Logan-Trivoli Fire Dispatches 44 38 42 38 42 45 33 47 329 443
Peoria Fire Dispatches 1,613 1,424 1,546 1,571 1,665 1,667 1,661 1,601 12,748 18,637
Timber-Hollis Fire Dispatches 32 22 37 27 19 34 20 27 218 345
Tuscarora Fire Dispatches 1 3 9 6 4 4 3 2 32 48
West Peoria Fire Dispatches 44 43 46 45 45 50 47 42 362 547
MABAS Fire Calls 1 3 8 8 1 1 2 1 25 41
MABAS EMS Calls 0 0 0 0 0 0 0 0 0 0
TOTAL FIRE DISPATCHES 1,976 1,731 1,898 1,928 1,954 1,992 1,964 0 0 0 0 0 15,361 22,613
AMT Ambulance Dispatches 1,130 945 1,108 1,059 1,065 1,071 1,006 1,106 8,490 14,975
APA Ambulance Dispatches 15 14 14 15 5 15 16 15 109 169
BYE Ambulance Dispatches 73 37 32 31 39 30 32 47 321 479
TOTAL AMBULANCE DISPATCHES 1,218 996 1,154 1,105 1,109 1,116 1,054 1,168 0 0 0 0 8,920 15,623
Peoria County Coroner Incoming Calls 166 175 230 178 231 237 220 193 1,630 2,190
Community Messaging System Call-outs 15 15 9 20 27 20 13 14 133 250
Telephone Trouble Reports Completed 0 0 0 4 2 1 1 1 9 5
ETSB Equipment Trouble Reported 5 8 9 6 5 7 2 3 45 70
Citizen Concerns 1 3 0 2 3 1 0 4 14 40
CD Requests from State's Attorney's Office 7 11 12 5 5 5 3 5 53 57
CD Requests from FOI / Subpoena 4 6 10 1 1 6 3 9 40 78
CD Requests from Inner Departmental 9 7 8 7 10 5 7 8 61 78
Total Number of CD Requests 20 24 30 13 16 16 13 22 0 0 0 0 154 213
ILEAS Call Outs 0 0 0 0 0 0 0 0 0 4
JULIE Dig 121 40 85 32 34 25 51 40 428 82211



Number of Calls

Dispatch 
Response 

Time

Police 
Response 

Time
Total 
Time

Urgent 22595 1.19 4.06 4.93
Routine 22019 10.66 7.88 18.18
Backlog 4302 21.68 6.96 28.64

Urgent 3573 1.81 6.95 7.96
Routine 4806 9.78 9.07 18.85
Backlog 349 36.72 11.14 47.86

Number of Calls

Dispatch 
Response 

Time

Fire 
Response 

Time
Total 
Time

Average 
Turnout 

Time
PEORIA FIRE 12662 0.75 4.31 5.06 1.53

PEORIA POLICE

PEORIA COUNTY SHERIFF

Yearly Summary

12



City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 90 110 374 183 39 217 111 128 321 230 202 72 74 219 6 113 110 2599

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.5 0.8 1.2 1.4 0.8 2.8 0.7 2.0 2.7 2.0 1.4 0.9 1.4 1.3 0.6 1.1 1.7 4278.0 2599 1.65

Police Response 
Time 2.6 3.6 3.0 2.9 2.7 2.9 4.7 3.9 7.8 3.8 4.9 4.3 4.5 6.0 13.2 4.3 6.7 11664.5 2599 4.49

Total time 4.1 4.4 4.2 4.3 3.5 5.7 5.4 5.9 10.5 5.8 6.3 5.2 5.9 7.3 13.8 5.4 8.4 15942.5 2599 6.13

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 77 112 288 125 42 147 92 129 230 191 141 65 56 176 13 123 76 2083

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.7 0.6 0.7 0.7 0.6 1.3 0.8 1.5 0.8 1.0 1.7 1.2 1.0 1.0 0.6 1.0 1.4 2055.5 2083 0.99

Police Response 
Time 2.9 3.5 2.9 3.2 3.5 2.8 4.6 3.4 3.8 3.6 4.1 4.5 5.2 6.1 9.7 5.5 6.4 8356.9 2083 4.01

Total time 3.6 4.1 3.6 3.9 4.1 4.1 5.4 4.9 4.6 4.6 5.8 5.7 6.2 7.1 10.3 6.5 7.8 10412.4 2083 5.00

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 98 124 420 188 57 241 125 136 341 218 187 86 86 208 8 82 91 2696

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.6 0.6 0.9 1.1 0.5 0.7 0.9 0.7 1.0 0.8 0.8 0.6 0.6 1.1 0.7 0.8 1.3 2309.4 2696 0.86

Police Response 
Time 2.7 3.3 2.9 2.9 3.3 2.8 4.1 3.1 3.4 3.5 4.7 4.7 4.8 6.2 10.1 4.0 6.8 10169.5 2696 3.77

Total time 3.3 3.9 3.8 4.0 3.8 3.5 5.0 3.8 4.4 4.3 5.5 5.3 5.4 7.3 10.8 4.8 8.1 12478.9 2696 4.63

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 98 112 441 186 44 220 109 143 331 226 180 107 57 212 5 104 90 2665

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.7 0.9 1.0 0.9 0.8 1.0 1.2 1.3 1.0 1.2 0.9 0.8 0.9 0.8 1.5 1.0 1.1 2630.9 2665 0.99

Police Response 
Time 2.2 3.2 2.9 2.9 3.1 2.8 4.2 3.4 2.9 4.0 4.2 4.2 5.2 6.4 8.0 4.1 5.7 9790.6 2665 3.67

Total time 2.9 4.1 3.9 3.8 3.9 3.8 5.4 4.7 3.9 5.2 5.1 5.0 6.1 7.2 9.5 5.1 6.8 12421.5 2665 4.66

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 90 103 493 249 45 296 132 165 433 304 212 102 81 211 6 124 146 3192

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.4 1.0 0.9 1.4 0.6 0.9 2.0 1.2 1.6 1.3 1.0 1.0 1.3 1.7 1.0 1.5 1.9 4112.1 3192 1.29

Police Response 
Time 2.8 3.4 2.9 3.1 3.2 2.9 4.3 3.5 3.3 3.7 4.3 4.6 5.0 6.0 10.2 4.5 6.6 12139.6 3192 3.80

Total time 4.2 4.4 3.8 4.5 3.8 3.8 6.3 4.7 4.9 5.0 5.3 5.6 6.3 7.7 11.2 6.0 8.5 16251.7 3192 5.09

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 108 143 483 261 56 278 146 145 433 254 228 113 81 253 4 114 131 3231

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.4 1.3 1.6 1.4 0.9 1.8 1.1 1.1 1.4 1.0 1.0 1.4 1.2 1.1 1.3 1.4 1.9 4381.8 3231 1.36

Police Response 
Time 2.7 3.2 3.1 3.3 3.1 2.8 3.9 3.5 3.3 3.5 4.6 4.4 4.8 6.3 7.0 4.1 6.9 12382.6 3231 3.83

Total time 4.1 4.5 4.7 4.7 4.0 4.6 5.0 4.6 4.7 4.5 5.6 5.8 6.0 7.4 8.3 5.5 8.8 16764.4 3231 5.19

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 94 136 477 252 44 273 117 136 426 287 194 110 38 233 5 131 122 3075

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.8 0.9 1.2 1.1 0.6 0.8 1.1 1.9 1.0 1.4 0.9 1.0 1.1 1.5 0.8 1.1 1.6 3620.1 3075 1.18

Police Response 
Time 2.2 3.3 3.0 3.1 3.8 2.9 4.0 3.2 3.1 3.5 4.4 4.8 4.8 6.4 9.8 3.9 6.9 11511.9 3075 3.74

Total time 4.0 4.2 4.2 4.2 4.4 3.7 5.1 5.1 4.1 4.9 5.3 5.8 5.9 7.9 10.6 5.0 8.5 15132.0 3075 4.92

(total min/total 
calls) 

Average

Ju
ly  2015

Police District
VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

M
ay 2015

Police District
VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

Calls

F
eb

ru
ary 2015

Police District
VALLEY BLUFF RICHWOODS

Calls

Jan
u

ary 2015

RICHWOODSBLUFF

Calls

VALLEY
Police District

(total min/total 
calls) 

Average

Calls

(total min/total 
calls) 

Average

M
arch

 2015

Police District
VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

A
p

ril 2015

Police District
VALLEY BLUFF RICHWOODS

(total min/total 
calls) 

Average

Ju
n

e 2015

Police District
VALLEY BLUFF RICHWOODS

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 124 136 445 238 62 267 131 133 443 247 206 96 70 215 3 121 117 3054

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.9 0.9 1.2 1.9 0.6 1.0 1.2 1.4 1.2 1.4 1.3 0.8 0.7 1.3 2.5 1.3 1.6 3770.3 3054 1.23

Police Response 
Time 2.2 3.2 2.9 3.1 3.6 3.0 4.2 3.7 3.3 3.9 4.3 4.2 5.1 6.3 9.7 4.5 6.3 11539.2 3054 3.78

Total time 3.1 4.1 4.1 5.0 4.2 4.0 5.4 5.1 4.5 5.3 5.6 5.0 5.8 7.6 12.2 5.8 7.9 15309.5 3054 5.01

Average Total Time
Average Police Response Time

1.19Average Dispatch Response Time

4.93
4.06

0.0Total Number of Exceptions
Total Number of Calls

YEAR TO DATE TOTALS AND AVERAGES 
22595.0

Calls

(total min/total 
calls) 

Average

A
u

g
u

st  2015

Police District
VALLEY BLUFF RICHWOODS

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 64 143 235 135 77 125 133 118 256 198 180 111 89 228 8 144 92 2336

Exceptions 0
Total Minutes

Dispatch Response 
Time 11.2 7.5 8.8 9.0 7.6 8.5 11.2 8.9 15.0 15.3 12.6 12.9 11.5 14.6 16.0 10.1 10.1 26693.0 2336 11.43

Police Response 
Time 4.8 5.3 5.2 4.0 6.0 4.2 6.2 6.5 4.9 6.1 6.4 6.7 8.0 8.9 11.9 7.0 8.7 14408.4 2336 6.17

Total time 16.0 12.8 14.0 13.0 13.6 12.7 17.4 15.4 19.9 21.4 19.0 19.6 19.5 23.5 27.9 17.1 18.8 41101.4 2336 17.59

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 54 133 242 130 83 96 109 99 226 159 131 105 86 208 2 171 113 2147

Exceptions 0
Total Minutes

Dispatch Response 
Time 10.7 9.8 9.6 14.4 10.7 8.6 11.7 9.9 15.6 11.4 10.8 13.2 10.1 14.1 7.0 11.4 10.4 25118.1 2147 11.70

Police Response 
Time 4.6 5.9 5.3 4.8 5.9 5.1 6.4 5.8 5.8 5.9 6.8 7.4 7.2 9.4 17.0 7.0 8.4 13862.1 2147 6.46

Total time 15.3 15.7 14.9 19.2 16.6 13.7 18.1 15.7 21.4 17.3 17.6 20.6 17.3 23.5 24.0 18.4 18.8 38980.2 2147 18.16

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 83 129 274 147 81 127 128 127 325 189 150 106 95 267 2 157 132 2519

Exceptions 0
Total Minutes

Dispatch Response 
Time 9.8 11.8 11.7 12.3 9.9 13.4 15.9 10.7 13.5 14.6 14.3 10.3 10.0 16.7 2.0 9.8 13.0 32298.5 2519 12.82

Police Response 
Time 3.8 5.6 4.6 4.4 7.4 4.3 5.8 5.5 5.1 5.1 6.6 6.6 6.8 7.7 10.0 7.3 8.7 14858.8 2519 5.90

Total time 13.6 17.4 16.3 16.7 17.3 17.7 21.7 16.2 18.6 19.7 20.9 16.9 16.8 24.4 12.0 17.1 21.7 47157.3 2519 18.72

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 67 147 264 130 86 154 140 151 375 249 173 100 98 202 4 128 111 2579

Exceptions 0
Total Minutes

Dispatch Response 
Time 9.8 12.7 14.3 16.2 14.2 13.8 14.7 11.3 17.0 17.1 14.0 8.3 14.3 15.5 27.0 12.0 16.6 37419.3 2579 14.51

Police Response 
Time 3.6 4.8 4.3 4.2 6.5 4.7 5.3 5.3 4.5 5.5 5.5 6.2 7.3 8.6 10.0 6.1 8.1 14254.1 2579 5.53

Total time 13.4 17.5 18.6 20.4 20.7 18.5 20.0 16.6 21.5 22.6 19.5 14.5 21.6 24.1 37.0 18.1 24.7 51673.4 2579 20.04

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 90 103 493 249 45 296 132 165 433 304 212 102 81 211 6 124 146 3192

Exceptions 0
Total Minutes

Dispatch Response 
Time 1.4 1.0 0.9 1.4 0.6 0.9 2 1.2 1.6 1.3 1.0 1.0 1.3 1.7 1.0 1.5 1.9 4112.1 3192 1.29

Police Response 
Time 2.8 3.4 2.9 3.1 3.2 2.9 4.3 3.5 3.3 3.7 4.3 4.6 5.0 6.0 10.2 4.5 6.6 12139.6 3192 3.80

Total time 4.2 4.4 3.8 4.5 3.8 3.8 6.3 4.7 4.9 5.0 5.3 5.6 6.3 7.7 11.2 6.0 8.5 16251.7 3192 5.09

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 84 196 336 176 103 200 155 154 426 266 173 160 109 262 4 161 144 3109

Exceptions 0
Total Minutes

Dispatch Response 
Time 11.8 12.8 12.9 18.2 17.8 16.4 16.3 17.2 21.5 17.3 17.0 17.6 17.2 17.9 18.8 15.3 20.9 52956.8 3109 17.03

Police Response 
Time 4.9 6.4 4.3 4.1 6.0 4.8 6.3 5.7 5.0 5.2 6.0 6.6 7.2 9.1 10.0 7.0 8.4 18417.5 3109 5.92

Total time 16.7 19.2 17.2 22.3 23.8 21.2 22.6 22.9 26.5 22.5 23.0 24.2 24.4 27.0 28.8 22.3 29.3 71374.3 3109 22.96

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 75 168 301 169 96 185 159 159 370 274 200 148 109 266 8 195 155 3037

Exceptions 0
Total Minutes

Dispatch Response 
Time 8.5 10.6 13.7 18.3 9.1 12.9 15.9 13.3 14.3 16.1 14.0 12.8 11.9 19.6 13.0 12.8 13.9 43199.6 3037 14.22

Police Response 
Time 5.6 6.0 4.8 4.7 6.3 4.2 5.8 5.6 5.0 5.3 6.3 6.4 7.9 8.7 14.1 6.5 8.3 18213.0 3037 6.00

Total time 14.1 16.6 18.5 23.0 15.4 17.1 21.7 18.9 19.3 21.4 20.3 19.2 19.8 28.3 27.1 19.3 22.2 61412.6 3037 20.22

(total 
min/total 

calls) 

Average

Ju
ly  2015

Police District
VALLEY BLUFF RICHWOODS

Calls

RICHWOODS

Calls

(total 
min/total 

calls) 

Average

F
eb

ru
ary 2015

Police District

BLUFF

Police District

VALLEY RICHWOODS

Jan
u

ary 2015

VALLEY

(total 
min/total 

calls) 

AverageCalls

BLUFF RICHWOODS

Calls

(total 
min/total 

calls) 

Average

Calls

Calls

(total 
min/total 

calls) 

Average

M
arch

 2015

Police District
VALLEY BLUFF RICHWOODS

(total 
min/total 

calls) 

Average

Calls

A
p

ril 2015

Police District
VALLEY BLUFF RICHWOODS

M
ay 2015

Police District
VALLEY BLUFF

(total 
min/total 

calls) 

Average

Ju
n

e 2015

Police District
VALLEY BLUFF RICHWOODS

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 86 167 342 192 131 179 157 137 409 258 208 120 128 286 5 139 156 3100

Exceptions 0
Total Minutes

Dispatch Response 
Time 13.8 17.6 13.7 18.1 19.3 18.3 19.1 12.9 16.9 18.4 16.6 14.2 12.9 21.2 14.2 15.7 17.3 52339.2 3100 16.88

Police Response 
Time 4.4 6.2 4.2 4.3 5.6 4.0 5.4 5.6 4.6 5.5 6.5 6.2 7.4 8.8 10.3 6.4 8.6 17883.5 3100 5.77

Total time 18.2 23.8 17.9 22.4 24.9 22.3 24.5 18.5 21.5 23.9 23.1 20.4 20.3 30.0 24.5 22.1 25.9 70222.7 3100 22.65

18.18

0
10.66

Average Total Time
7.88

Total Number of Exceptions

Average Police Response Time

Total Number of Calls
YEAR TO DATE TOTALS AND AVERAGES 

22019

Average Dispatch Response Time

Calls

(total 
min/total 

calls) 

Average

A
u

g
u

st  2015

Police District
VALLEY BLUFF RICHWOODS

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 1 2 34 5 1 3 6 10 11 10 5 6 4 12 1 0 3 114

Exceptions 0
Total Minutes

Dispatch Response 
Time 6.0 20.5 6.6 0.0 1.0 10.0 39.5 7.8 19.4 54.1 32.6 8.5 6.8 14.3 27.0 0.0 5.3 1827.5 114 16.03

Police Response 
Time 8.0 10.1 14.2 0.0 0.0 6.0 8.7 4.4 6.8 5.0 4.0 13.7 5.0 10.9 3.0 0.0 10.0 1036.0 114 9.09

Total time 14.0 30.6 20.8 0.0 1.0 16.0 48.2 12.2 26.2 59.1 36.6 22.2 11.8 25.2 30.0 0.0 15.3 2863.5 114 25.12

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 6 32 10 5 3 5 12 9 8 8 11 6 7 11 1 7 7 148

Exceptions 0
Total Minutes

Dispatch Response 
Time 26.0 25.2 11.9 53.8 20.0 17.0 7.5 28.4 22.1 27.7 32.8 10.5 68.1 61.1 8.0 8.1 23.3 4039.8 148 27.30

Police Response 
Time 4.3 8.9 4.6 5.4 5.3 3.5 8.7 6.0 5.4 3.7 9.8 8.3 8.2 12.5 16.0 7.6 10.4 1142.7 148 7.72

Total time 30.3 34.1 16.5 59.2 25.3 20.5 16.2 34.4 27.5 31.4 42.6 18.8 76.3 73.6 24.0 15.7 33.7 5182.5 148 35.02

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 4 33 14 14 2 11 8 3 18 8 10 3 3 10 0 3 10 154

Exceptions 0
Total Minutes

Dispatch Response 
Time 29.3 17.8 20.8 53.8 26.5 22.3 20.8 11.7 22.6 24.8 31.6 13.0 16.0 43.9 0.0 0.5 33.3 4030.5 154 26.17

Police Response 
Time 4.5 9.4 8.0 5.9 2.5 4.5 7.6 9.0 7.2 7.5 7.3 6.0 20.0 9.0 0.0 7.3 9.4 1211.6 154 7.87

Total time 33.8 27.2 28.8 59.7 29.0 26.8 28.4 20.7 29.8 32.3 38.9 19.0 36.0 52.9 0.0 7.8 42.7 5242.1 154 34.04

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 45 9 5 5 4 9 11 11 10 6 6 5 15 0 12 7 163

Exceptions 0
Total Minutes

Dispatch Response 
Time 15.7 22.5 27.1 15.2 2.0 11.3 28.9 12.3 58.2 18.1 24.8 24.0 46.2 11.7 0.0 12.8 1.7 3516.1 163 21.57

Police Response 
Time 2.7 9.5 4.1 4.6 9.8 3.7 3.5 8.3 3.2 5.4 12.4 6.7 6.5 8.0 0.0 6.7 7.1 1168.5 163 7.17

Total time 18.4 32.0 31.2 19.8 11.8 15.0 32.4 20.6 61.4 23.5 37.2 30.7 52.7 19.7 0.0 19.5 8.8 4684.6 163 28.74

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 89 145 340 195 98 177 155 143 430 269 189 115 113 233 7 149 145 2992

Exceptions 0

Total MinutesDispatch Response 
Time 9.3 12.1 15.0 19.0 13.8 17.7 21.6 16.4 18.6 18.1 16.2 14.1 15.2 17.6 39.6 15.8 17.9 50161.2 2992 16.77Police Response 
Time 4.2 5.9 4.2 4.7 6.4 4.1 6.0 5.4 4.7 6.1 5.3 6.6 7.5 9.5 12.3 7.1 7.7 17373.0 2992 5.81

Total time 13.5 18.0 19.2 23.7 20.2 21.8 27.6 21.8 23.3 24.2 21.5 20.7 22.7 27.1 51.9 22.9 25.6 67534.2 2992 22.57

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 5 28 29 10 5 11 20 17 44 29 18 9 6 13 0 5 11 260

Exceptions 0

Total MinutesDispatch Response 
Time 44.8 17.3 15.3 27.8 6.4 27.9 28.5 30.0 32.4 21.5 26.5 19.7 55.2 9.1 0.0 43.4 40.3 6662.2 260 25.62Police Response 
Time 7.3 7.4 6.0 4.1 8.8 4.5 5.8 3.1 4.5 5.1 3.8 6.3 7.3 8.9 0.0 5.8 6.3 1449.7 260 5.58

Total time 52.1 24.7 21.3 31.9 15.2 32.4 34.3 33.1 36.9 26.6 30.3 26.0 62.5 18.0 0.0 49.2 46.6 8111.9 260 31.20

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 3 40 29 15 3 9 16 13 48 38 19 12 7 18 0 10 17 297

Exceptions 0

Total MinutesDispatch Response 
Time 9.3 11.8 14.3 33.6 26.3 20.9 10.6 12.0 18.4 14.0 15.3 12.6 39.4 33.9 0.0 3.5 27.8 5261.9 297 17.72Police Response 
Time 1.7 6.8 5.7 3.5 7.0 3.6 4.7 4.7 5.5 4.2 6.0 8.1 8.7 12.2 0.0 6.1 9.6 1824.1 297 6.14

Total time 11.0 18.6 20.0 37.1 33.3 24.5 15.3 16.7 23.9 18.2 21.3 20.7 48.1 46.1 0.0 9.6 37.4 7086.0 297 23.86

RICHWOODS
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Average
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BLUFF RICHWOODSVALLEY
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VALLEY BLUFF RICHWOODS
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VALLEY
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Police District
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BLUFF RICHWOODS

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls

Number of Calls 2 33 11 13 4 7 14 9 19 16 7 4 3 13 0 10 9 174

Exceptions 0

Total Minutes
Dispatch Response 

Time 100.0 19.9 6.6 27.5 34.5 49.9 21.6 23.9 18.7 16.8 5.9 3.3 5.0 27.6 0.0 33.8 22.1 3880.9 174 22.30
Police Response 

Time 3.5 6.9 3.5 5.8 8.3 4.0 5.5 3.2 3.5 7.5 7.0 6.8 10.5 10.6 0.0 6.1 9.3 1092.3 174 6.28

Total time 103.5 26.8 10.1 33.3 42.8 53.9 27.1 27.1 22.2 24.3 12.9 10.1 15.5 38.2 0.0 39.9 31.4 4973.2 174 28.58

4302
YEAR TO DATE TOTALS AND AVERAGES 

Total Number of Calls

28.64Average Total Time
6.96

21.68
0.0Total Number of Exceptions

Average Dispatch Response Time
Average Police Response Time

Calls

(total 
min/total 

calls) 

Average

A
u

g
u

st  2015

Police District

VALLEY BLUFF RICHWOODS

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 279 113 205 69 124 159 107 231 50 144 76 54 1611

Total Minutes

Dispatch 
Response Time 0.6 1.2 0.6 0.2 1.0 0.9 0.6 0.6 0.7 0.8 0.8 0.8 1163.9 1611 0.72

Fire Response 
Time 3.5 3.9 4.2 5.9 4 4.9 4.6 4.7 5.2 5.1 6.4 6.2 7353.9 1611 4.56

Total time 4.1 5.1 4.8 6.1 5.0 5.8 5.2 5.3 5.9 5.9 7.2 7.0 8517.8 1611 5.29
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 257 100 185 62 133 125 92 198 40 133 62 31 1418

Total Minutes
Dispatch 

Response Time 0.4 0.3 0.8 0.5 0.7 0.6 0.2 0.3 1.2 0.8 0.6 0.3 758.6 1418 0.53
Fire Response 

Time 3.5 4.2 4.3 5.9 4.2 5 4.4 4.8 5 4.6 6.1 6.5 6411.1 1418 4.52
Total time 3.9 4.5 5.1 6.4 4.9 5.6 4.6 5.1 6.2 5.4 6.7 6.8 7169.7 1418 5.06
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 246 74 212 119 158 138 96 203 39 141 59 38 1523

Total Minutes
Dispatch 

Response Time 0.5 0.9 0.3 0.4 0.8 0.8 0.8 0.8 1.3 0.5 0.4 0.6 944.4 1523 0.62
Fire Response 

Time 3.5 5.3 4.1 3.9 3.9 4.6 4 4.5 5.1 4.8 5.8 5.2 6550.5 1523 4.30
Total time 4.0 6.2 4.4 4.3 4.7 5.4 4.8 5.3 6.4 5.3 6.2 5.8 7494.9 1523 4.92
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 270 107 228 57 153 163 109 197 41 125 71 31 1552

Total Minutes
Dispatch 

Response Time 1.0 0.3 1.2 0.7 0.7 0.4 0.4 0.9 0.3 0.5 0.3 1.1 1139.0 1552 0.73
Fire Response 

Time 3.4 3.9 3.9 5.8 3.8 4.6 4.1 4 4.4 4.5 5.3 8.4 6500.8 1552 4.19
Total time 4.4 4.2 5.1 6.5 4.5 5.0 4.5 4.9 4.7 5.0 5.6 9.5 7639.8 1552 4.92

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 284 115 244 89 164 165 107 182 48 130 79 34 1641

Total Minutes
Dispatch 

Response Time 0.6 0.9 0.8 0.5 0.5 1.1 0.5 0.8 1.0 0.5 0.8 0.2 1159.2 1641 0.71

Fire Response 
Time 3.2 4 4 4.8 3.9 4.6 3.9 4.6 4.4 4.4 5.4 6.3 6849.1 1641 4.17

Total time 3.8 4.9 4.8 5.3 4.4 5.7 4.4 5.4 5.4 4.9 6.2 6.5 8008.3 1641 4.88

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 288 122 261 64 128 184 107 214 51 146 58 36 1659

Total Minutes
Dispatch 

Response Time 1.5 0.9 0.6 0.3 2.0 1.9 2.1 1.3 0.3 0.7 0.4 2.6 2060.4 1659 1.24
Fire Response 

Time 3.5 3.8 4.1 5.8 4.3 4.9 4 4.6 4.8 4.8 5.8 5.8 7268.1 1659 4.38
Total time 5.0 4.7 4.7 6.1 6.3 6.8 6.1 5.9 5.1 5.5 6.2 8.4 9328.5 1659 5.62

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 304 131 264 59 133 154 109 220 56 121 69 35 1655

Total Minutes
Dispatch 

Response Time 0.9 0.6 0.5 0.3 0.3 0.7 0.8 0.6 0.6 0.4 1.1 0.4 1040.7 1655 0.63
Fire Response 

Time 3.4 4.1 4 5.3 3.9 4.7 4.1 4.4 4.7 4.6 5.4 6 6999.2 1655 4.23
Total time 4.3 4.7 4.5 5.6 4.2 5.4 4.9 5.0 5.3 5.0 6.5 6.4 8039.9 1655 4.86

VALLEY BLUFF RICHWOODS

Calls
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Average

VALLEY BLUFF RICHWOODS
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City of Peoria
Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 298 117 233 66 146 147 106 197 41 132 76 44 1603

Total Minutes
Dispatch 

Response Time 0.7 0.6 0.8 0.3 1.2 1.8 1.3 0.5 0.8 0.5 0.4 0.6 1316.7 1603 0.82
Fire Response 

Time 3.4 3.7 4.1 4.9 3.9 4.5 3.8 4 4.4 4.4 5.8 4.9 6564.1 1603 4.09
Total time 4.1 4.3 4.9 5.2 5.1 6.3 5.1 4.5 5.2 4.9 6.2 5.5 7880.8 1603 4.92

YEAR TO DATE TOTALS AND AVERAGES 
Total Number of Calls

4.31
Average Dispatch Response Time

5.06

0.75
12662

Average Total Time
Average Fire Response Time

A
u

g
u

st 2015

VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

20



Peoria Fire Department 
Average Turn-Out Time for Each Apparatus

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Yearly 

Average
B1 1.5 1.5 1.4 1.5 1.5 1.5 1.5 1.6 1.50
E1 1.5 1.5 1.5 1.4 1.4 1.4 1.4 1.5 1.45
R1 1.4 1.4 1.5 1.4 1.4 1.4 1.4 1.4 1.41
T1 1.9 1.8 1.7 1.6 1.7 1.7 1.7 1.7 1.73
E10 1.4 1.5 1.5 1.4 1.4 1.5 1.6 1.5 1.48
E12 1.7 1.6 1.6 1.5 1.4 1.5 1.6 1.6 1.56
E13 1.6 1.5 1.5 1.4 1.4 1.5 1.4 1.4 1.46
T14 1.7 1.7 1.8 1.7 1.7 1.6 1.8 1.9 1.74
E15 1.7 1.8 1.6 1.4 1.6 1.5 1.6 1.5 1.59
E16 1.7 1.6 1.4 1.5 1.4 1.5 1.6 1.6 1.54
E19 1.7 1.6 1.7 1.5 1.5 1.6 1.5 1.5 1.58
E2 1.7 1.7 1.6 1.6 1.5 1.7 1.6 1.6 1.63
R2 1.4 1.4 1.3 1.4 1.2 1.3 1.4 1.4 1.35
E20 1.8 1.9 1.7 1.6 1.5 1.5 1.7 1.6    1.66
B3 1.6 1.6 1.6 1.6 1.5 1.6 1.6 1.6 1.59
E3 1.4 1.3 1.3 1.2 1.3 1.3 1.3 1.3  1.30
T3 1.5 1.6 1.5 1.4 1.5 1.6 1.6 1.6  1.54
E4 1.5 1.4 1.5 1.3 1.4 1.5 1.4 1.4  1.43
T4 1.7 1.5 1.5 1.3 1.5 1.6 1.5 1.5 1.51

1.53Department Average

21



City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 1 14 2 95 84 42 14 30 37 74 396

Exceptions 0

Total Minutes

Dispatch 
Response Time 2.7 0.0 1.8 1.0 1.3 2.1 1.2 1.1 0.2 2.4 0.8 555.0 396 1.40

Police Response 
Time 1.5 27.0 5.1 18.0 7.9 7.2 10.1 9.8 4.3 9.5 3.5 2795.1 396 7.06

Total time 4.2 27.0 6.9 19.0 9.2 9.3 11.3 10.9 4.5 11.9 4.3 3350.1 396 8.46

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 2 4 7 0 71 84 37 5 28 30 68 336

Exceptions 0

Total Minutes

Dispatch 
Response Time 0.0 1.5 1.0 0.0 2.6 2.4 1.5 0.7 0.4 1.2 1.2 587.0 336 1.75

Police Response 
Time 3.0 12.8 7.6 0.0 9.3 7.9 9.8 5.3 3.6 10.5 3.6 2484.0 336 7.39

Total time 3.0 14.3 8.6 0.0 11.9 10.3 11.3 6.0 4.0 11.7 4.8 3071.0 336 9.14

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 5 1 11 1 103 90 50 16 46 36 89 448

Exceptions 0

Total Minutes

Dispatch 
Response Time 9.7 0.0 5.1 1.0 1.5 1.4 1.3 0.6 1.1 3.3 1.0 719.1 448 1.61

Police Response 
Time 2.6 20.0 4.8 24.0 7.9 6.6 10.7 4.4 3.5 6.7 3.7 2854.4 448 6.37

Total time 12.3 20.0 9.9 25.0 9.4 8.0 12.0 5.0 4.6 10.0 4.7 3573.5 448 7.98

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 5 4 12 1 113 94 56 11 43 29 85 453

Exceptions 0

Total Minutes

Dispatch 
Response Time 2.3 1.0 0.7 0.0 2.1 2.4 1.7 0.6 2.2 0.8 0.8 774.4 453 1.71

Police Response 
Time 5.6 14.0 9.0 1.0 7.1 5.8 11.6 5.5 3.3 8.8 4.1 2996.2 453 6.61

Total time 7.9 15.0 9.7 1.0 9.2 8.2 13.3 6.1 5.5 9.6 4.9 3770.6 453 8.32

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 4 4 12 4 109 98 57 11 46 45 102 492

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.0 0.5 0.3 0.3 1.4 2.9 3.5 0.6 1.3 1.2 1.5 920.5 492 1.87

Police Response 
Time 3.3 11.7 8.6 12.8 8.9 7.1 9.9 7.1 3.0 7.4 3.2 3320.1 492 6.75

Total time 4.3 12.2 8.9 13.1 10.3 10.0 13.4 7.7 4.3 8.6 4.7 4240.6 492 8.62

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 0 2 13 5 125 96 54 19 35 58 92 499

Exceptions 0

Total Minutes

Dispatch 
Response Time 0.0 1.5 1.3 0.2 1.8 1.7 1.8 2.8 1.5 2.7 2.0 952.6 499 1.91

Police Response 
Time 0.0 9.0 10.0 15.6 8.1 7.6 13.0 8.3 3.3 9.2 3.7 3817.3 499 7.65

Total time 0.0 10.5 11.3 15.8 9.9 9.3 14.8 11.1 4.8 11.9 5.7 4769.9 499 9.56

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 4 2 11 2 95 106 55 18 43 47 80 463

Exceptions 0

Total Minutes

Dispatch 
Response Time 2.3 1.0 2.2 1.0 2.2 2.5 2.4 1.7 1.2 2.3 1.3 937.7 463 2.03

Police Response 
Time 6.8 20.5 6.3 17.5 7.2 6.8 10.3 11.8 3.2 7.1 3.8 3131.5 463 6.76

Total time 9.1 21.5 8.5 18.5 9.4 9.3 12.7 13.5 4.4 9.4 5.1 4069.2 463 8.79
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 5 5 12 1 118 107 56 10 45 34 93 486

Exceptions 0

Total Minutes

Dispatch 
Response Time 2.3 1.3 1.9 0.0 2.9 2.5 3.1 0.7 1.0 0.8 1.8 1070.7 486 2.20

Police Response 
Time 1.3 16.5 8.1 0.0 7.7 8.3 10.6 6.2 3.4 7.2 4.0 3408.3 486 7.01

Total time 3.6 17.8 10.0 0.0 10.6 10.8 13.7 6.9 4.4 8.0 5.8 4479.0 486 9.22

YEAR TO DATE TOTALS AND AVERAGES 

1.81
6.95

Total Number of Exceptions
Total Number of Calls

Average Dispatch Response Time

7.96
Average Police Response Time

Average Total Time

3573
0

A
u

g
u

st 2015

County District

Calls

(total 
min/total 

calls) 

Average

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 32 3 13 3 100 148 78 19 41 55 65 557

Exceptions 0

Total Minutes

Dispatch 
Response Time 10.0 7.3 11.8 38.0 7.9 8.4 9.3 11.1 11.6 8.3 6.9 4959.4 557 8.90

Police Response 
Time 5.9 15.3 7.3 10.3 11.7 9.0 14.1 9.3 6.0 8.6 5.4 5209.0 557 9.35

Total time 15.9 22.6 19.1 48.3 19.6 17.4 23.4 20.4 17.6 16.9 12.3 10168.4 557 18.26

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 40 8 7 2 105 124 48 11 22 42 78 487

Exceptions 0

Total Minutes

Dispatch 
Response Time 5.3 4.6 8.9 10.5 8.8 7.2 9.1 8.6 4.1 5.0 6.1 3456.3 487 7.10

Police Response 
Time 3.9 16.6 12.0 6.0 10.1 8.1 14.5 8.4 4.3 9.7 4.6 4098.9 487 8.42

Total time 9.2 21.2 20.9 16.5 18.9 15.3 23.6 17.0 8.4 14.7 10.7 7555.2 487 15.51

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 48 7 18 3 112 117 48 10 35 39 91 528

Exceptions 0

Total Minutes

Dispatch 
Response Time 7.9 3.2 9.8 24.0 15.3 13.0 5.9 2.6 6.2 9.5 7.0 5418.3 528 10.26

Police Response 
Time 4.5 17.1 9.6 15.0 9.6 8.5 12.3 13.8 5.6 12.8 5.2 4520.0 528 8.56

Total time 12.4 20.3 19.4 39.0 24.9 21.5 18.2 16.4 11.8 22.3 12.2 9938.3 528 18.82

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 44 9 10 1 132 148 79 19 46 58 88 634

Exceptions 0

Total Minutes

Dispatch 
Response Time 19.0 7.4 9.4 0.0 12.5 16.1 9.4 9.1 8.2 5.7 7.9 7347.9 634 11.59

Police Response 
Time 6.2 17.8 7.7 13.0 11.0 8.5 11.4 15.7 3.9 9.5 4.1 5523.1 634 8.71

Total time 25.2 25.2 17.1 13.0 23.5 24.6 20.8 24.8 12.1 15.2 12.0 12871.0 634 20.30

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 36 11 11 3 180 143 72 25 42 57 111 691

Exceptions 0

Total Minutes

Dispatch 
Response Time 5.5 5.6 18.9 19.0 11.3 12.7 9.6 10.7 6.5 7.4 9.5 7082.6 691 10.25

Police Response 
Time 5.0 21.4 7.8 16.7 9.3 8.7 14.2 12.8 3.9 9.0 6.3 6187.9 691 8.95

Total time 10.5 27.0 26.7 35.7 20.6 21.4 23.8 23.5 10.4 16.4 15.8 13270.5 691 19.20

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 28 11 14 1 144 154 76 14 42 50 116 650

Exceptions 0

Total Minutes

Dispatch 
Response Time 5.2 8.6 9.0 1.0 12.1 10.0 13.5 2.8 5.8 11.1 8.8 6534.2 650 10.05

Police Response 
Time 9.6 19.9 6.5 8.0 9.8 11.1 13.9 7.6 4.9 9.0 6.4 6268.3 650 9.64

Total time 14.8 28.5 15.5 9.0 21.9 21.1 27.4 10.4 10.7 20.1 15.2 12802.5 650 19.70

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 38 7 9 6 139 161 74 18 28 66 72 618

Exceptions 0

Total Minutes

Dispatch 
Response Time 9.5 14.0 13.0 17.0 10.8 10.2 11.6 8.4 7.2 7.6 9.1 6189.4 618 10.02

Police Response 
Time 6.2 14.6 9.9 17.2 11.0 9.1 15.1 13.0 4.8 11.1 5.6 6145.8 618 9.94

Total time 15.7 28.6 22.9 34.2 21.8 19.3 26.7 21.4 12.0 18.7 14.7 12335.2 618 19.96
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 46 10 14 4 128 150 80 15 48 58 88 641

Exceptions 0

Total Minutes

Dispatch 
Response Time 11.7 10.6 10.5 14.3 11.3 8.0 10.2 9.8 15.9 6.7 9.6 6454.4 641 10.07

Police Response 
Time 6.5 25.4 12.1 17.8 10.4 8.5 13.6 5.8 6.4 8.9 4.1 5759.0 641 8.98

Total time 18.2 36.0 22.6 32.1 21.7 16.5 23.8 15.6 22.3 15.6 13.7 12213.4 641 19.05

Average Total Time
Average Police Response Time 9.07

18.85

YEAR TO DATE TOTALS AND AVERAGES 
Total Number of Calls

9.78
Total Number of Exceptions

Average Dispatch Response Time
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 6 0 1 1 8 6 6 1 1 2 1 33

Exceptions 0

Total Minutes

Dispatch Response 
Time 71.5 0.0 3.0 1.0 10.6 6.2 13.2 43.0 0.0 2.5 1.0 683.2 33 20.7

Police Response 
Time 16.3 0.0 0.0 15.0 15.0 10.5 12.7 29.0 6.0 13.5 4.0 438.0 33 13.3

Total time 87.8 0.0 3.0 16.0 25.6 16.7 25.9 72.0 6.0 16.0 5.0 0.0 1121.2 33 34.0

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 7 0 1 0 5 10 5 0 2 1 31

Exceptions 0

Total Minutes

Dispatch Response 
Time 77.7 0.0 0.0 0.0 6.0 4.9 2.2 0.0 18.5 0.0 2.0 672.9 31 21.7

Police Response 
Time 13.4 0.0 0.0 0.0 10.2 10.4 12.3 0.0 15.5 0.0 1.0 342.3 31 11.0

Total time 91.1 0.0 0.0 0.0 16.2 15.3 14.5 0.0 34.0 0.0 3.0 0.0 1015.2 31 32.7

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 11 1 6 0 9 6 2 0 0 1 7 43

Exceptions 0

Total Minutes

Dispatch Response 
Time 104.2 3.0 43.3 0.0 14.9 3.8 3.0 0.0 0.0 1.0 18.8 1704.5 43 39.6

Police Response 
Time 15.7 29.0 0.0 0.0 11.8 5.8 12.0 0.0 0.0 4.0 4.3 400.8 43 9.3

Total time 119.9 32.0 43.3 0.0 26.7 9.6 15.0 0.0 0.0 5.0 23.1 0.0 2105.3 43 49.0

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 13 0 3 0 4 9 4 0 2 3 4 42

Exceptions 0

Total Minutes

Dispatch Response 
Time 148.0 0.0 31.3 0.0 18.3 5.6 6.5 0.0 9.0 28.7 23.7 2366.4 42 56.3

Police Response 
Time 23.7 0.0 13.5 0.0 7.0 9.4 10.3 0.0 2.5 12.0 2.3 552.6 42 13.2

Total time 171.7 0.0 44.8 0.0 25.3 15.0 16.8 0.0 11.5 40.7 26.0 0.0 2919.0 42 69.5

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 6 0 2 0 4 12 7 1 0 6 10 48

Exceptions 0

Total Minutes

Dispatch Response 
Time 165.5 0.0 3.0 0.0 25.0 17.0 12.0 0.0 0.0 10.7 4.7 1498.2 48 31.2

Police Response 
Time 13.3 0.0 9.0 0.0 9.8 8.9 13.3 19.0 0.0 8.8 4.0 448.7 48 9.3

Total time 178.8 0.0 12.0 0.0 34.8 25.9 25.3 19.0 0.0 19.5 8.7 0.0 1946.9 48 40.6

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 9 2 3 1 13 9 4 0 1 3 15 60

Exceptions 0

Total Minutes

Dispatch Response 
Time 113.0 1.0 8.0 39.0 12.9 18.2 40.0 0.0 8.0 25.0 4.9 1730.0 60 28.8

Police Response 
Time 23.2 25.5 0.0 0.0 8.7 8.7 13.5 0.0 4.0 10.0 7.2 647.2 60 10.8

Total time 136.2 26.5 8.0 39.0 21.6 26.9 53.5 0.0 12.0 35.0 12.1  2377.2 60 39.6

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 9 0 2 0 9 14 5 1 5 1 8 54

Exceptions 0

Total Minutes

Dispatch Response 
Time 226.7 0.0 36.5 0.0 39.8 22.4 27.4 0.0 8.4 5.0 10.3 3051.5 54 56.5

Police Response 
Time 14.9 0.0 6.5 0.0 11.7 7.9 24.2 6.0 4.0 9.0 8.4 586.2 54 10.9

Total time 241.6 0.0 43.0 0.0 51.5 30.3 51.6 6.0 12.4 14.0 18.7  3637.7 54 67.4
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 12 0 0 0 5 5 4 1 2 3 6 38

Exceptions 0

Total Minutes

Dispatch Response 
Time 101.4 0.0 0.0 0.0 7.4 30.4 3.0 0.0 8.0 1.3 6.4 1476.1 38 38.8

Police Response 
Time 18.9 0.0 0.0 0.0 15.8 8.8 10.3 1.0 6.5 4.0 2.2 430.2 38 11.3

Total time 120.3 0.0 0.0 0.0 23.2 39.2 13.3 1.0 14.5 5.3 8.6  1906.3 38 50.2

Average Dispatch Response Time

349
YEAR TO DATE TOTALS AND AVERAGES 

Total Number of Exceptions
Total Number of Calls

47.86Average Total Time
Average Police Response Time 11.14

36.72
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD Avg.
9-1-1 Call Answer Time (within 5 seconds or less) 98.7% 98.9% 98.5% 97.4% 97.8% 96.8% 98.1% 97.6% 98.0%
Number 9-1-1 Calls 9,148 7,873 8,902 8,793 10,333 10,257 10,890 10,816 9,627
Dispatching Urgent Police Calls (minutes) 1.65 0.99 0.86 0.99 1.29 1.36 1.18 1.23 1.19
Dispatching Urgent Fire/EMS Calls (minutes) 0.72 0.53 0.62 0.73 0.71 1.24 0.63 0.82 0.75
Concerns 1 3 0 2 3 1 0 4 1.75
Number of Incoming Telephone Calls 19,341 17,043 19,352 19,772 22,384 23,163 23,490 23,317 20,983
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HOUSING COURT  9/8/15 45 CASES

AE NO 09:00 AM ASQUITH YVONNE HC-15-800 ADAMS 1713 NE 08-Sep-15 FIRST APPEARANCE
AE O 09:00 AM ASQUITH YVONNE HC-15-798 ADAMS 1717 NE 08-Sep-15 FIRST APPEARANCE
AE NO 09:00 AM TRAVIS JAMES/JESSICA HC-15-803 ADAMS 1719 NE 08-Sep-15 FIRST APPEARANCE
AE NO 09:00 AM DAVIS TODD HC-15-799 EVANS 0606 08-Sep-15 FIRST APPEARANCE
AE O 09:00 AM RISBY JAMES/ADRIENNE HC-15-801 MADISON 1821 NE 08-Sep-15 FIRST APPEARANCE
AE NO 09:00 AM STRATEGIC VENTURE HC-15-802 MONORE 1221 NE 08-Sep-15 FIRST APPEARANCE
AE NO 09:00 AM ADAMS CAROL HC-15-769 MONROE 1605 NE 08-Sep-15 REVIEW

DG NO 09:45 AM HAMM THOMAS/JENNIFER HC-15-145 ELLIS 2400 N 08-Sep-15 REVIEW/DEFAULT PEND $1500
DG O 09:00 AM RENDER DAVID/CANDY HC-15-705 GIFT 1101 W 08-Sep-15 REVIEW
DG NO 09:00 AM BAILEY EMMETT/MARGARET HC-15-818 GLEN 0324 W 08-Sep-15 FIRST APPEARANCE
DG NO 09:45 AM G & N ENTERPRISES INC HC-15-134 HANSSLER 1120 08-Sep-15 REVIEW
DG NO 09:00 AM BANK OF AMERICA HC-15-819 SHERIDAN 5421 08-Sep-15 FIRST APPEARANCE
DG O 09:00 AM BUSHNELL KEVIN/LINDA HC-15-820 WILSON 2016 08-Sep-15 FIRST APPEARANCE

GW NO 09:00 AM CARPENTER CLOTEE HC-15-814 LIGONIER 1700 08-Sep-15 FIRST APPEARANCE

LA NO 09:00 AM STORTZ DAVID HC-15-821 GIFT 0720 E 08-Sep-15 FIRST APPEARANCE
LA O 09:00 AM GLOVER VICTORIA HC-15-822 INIDANA 3011 08-Sep-15 FIRST APPEARANCE

LE NO 09:00 AM JUBILEE HOMES HC-15-817 BOURLAND 1406 08-Sep-15 FIRST APPEARANCE
LE NO 09:00 AM SHAW ANDRE HC-15-454 BROADWY 1331 08-Sep-15 REVIEW
LE O 09:00 AM ABERLE ISAAC/HEIDI HC-15-424 CALLENDER 1618 08-Sep-15 REHEARING/DEFAULT $500
LE NO 09:00 AM TWO BROTHERS LAND TRUST HC-15-685 COOPER 0824 08-Sep-15 REVIEW
LE NO 09:00 AM MIRANDA MARIANNE HC-15-654 FLORA 1119 08-Sep-15 TO POST
LE NO 09:00 AM REEVES PETER HC-12-127 FRINK 1115 N 08-Sep-15 REVIEW

PM NO 09:00 AM HAMM GARY HC-15-808 COLUMBUS 3904 08-Sep-15 FIRST APPEARANCE
PM O 09:00 AM FETT ANTHONY HC-15-804 DAYTON 3818 08-Sep-15 FIRST APPEARANCE
PM NO 09:00 AM RICKARD PATRICIA HC-15-811 DAYTON 3824 08-Sep-15 FIRST APPEARANCE
PM O 09:00 AM WETTEROW DIANE HC-15-809 DAYTON 3917 08-Sep-15 FIRST APPEARANCE
PM O 09:00 AM COOMBS ANNETTE HC-15-733 DELAWARE 1607 08-Sep-15 REVIEW
PM NO 09:00 AM ROTRAMEL MICHAEL HC-15-439 GLEN OAK 1015 NE 08-Sep-15 REVIEW
PM NO 09:00 AM JUDD ERIC/TAMMY HC-15-805 GLENDALE 1603 NE 08-Sep-15 FIRST APPEARANCE
PM O 09:00 AM VOYLES LORA HC-15-810 GRAND 3821 08-Sep-15 FIRST APPEARANCE
PM NO 09:00 AM RIDGE SCOTT HC-15-812 GRAND 3925 08-Sep-15 FIRST APPEARANCE
PM NO 09:00 AM COHEN JEFFREY HC-15-806 MACQUEEN 1005 08-Sep-15 FIRST APPEARANCE
PM NO 09:00 AM NGUYEN JASMINE HC-15-823 MACQUEEN 1007 08-Sep-15 FIRST APPEARANCE
PM O 09:00 AM HARRIS MAXENE HC-14-176 MONROE 1621 NE 08-Sep-15 REVIEW/DEFAULT PEND $200
PM NO 09:00 AM KAISERSHOT KENT/JAMI HC-15-914 PERRY 2310 NE 08-Sep-15 FIRST APPEARANCE
PM NO 09:00 AM DAVIS TODD HC-15-071 PROSPECT 2415 08-Sep-15 REVIEW
PM NO 09:00 AM BAKER NATHAN HC-15-807 STARR TERRACE 1524 08-Sep-15 FIRST APPEARANCE
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PM NO 09:00 AM JONES KENT/ARA HC-15-124 WISCONSIN 1702 08-Sep-15 REVIEW

ROB C 09:00 AM JOHNSON FLOSSIE/LEO HC-15-623 WESTERN 0733 08-Sep-15 REVIEW

TA O 09:00 AM JONES BARBARA HC-15-728 ARCADIA 0728 E 08-Sep-15 REVIEW
TA NO 09:00 AM JOHNSON RONALD/BARBARA HC-15-749 CALIFORNIA 1622 08-Sep-15 DEFAULT $1000
TA O 09:00 AM BROWN QUINTON/LATANYA HC-15-816 MISOURI 1611 08-Sep-15 FIRST APPEARANCE
TA NO 09:00 AM FOSTER JAMES/DIANE HC-15-679 MISSOURI 2413 08-Sep-15 REVIEW
TA NO 09:00 AM CARLSON DAVID HC-15-815 NEW YORK 1709 08-Sep-15 FIRST APPEARANCE
TA NO 09:00 AM YOUNG ALFONSO HC-15-751 PEORIA 2415 08-Sep-15 REVIEW

ZT C 09:00 AM PEORIA RIVERFRONT GR LLC HC-15-744 WASHINGTON 0800 SW 08-Sep-15 REVIEW
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Staff Contacts: 
Name Leah Allison Jide Giwa Josh Naven Kimberly Smith Shannon Techie 
Initials LA JG JN KS ST 
Phone 494-8667 494-8611 494-8657 494-8612 494-8649 
Email lallison@peoriagov.org ogiwa@peoriagov.org jnaven@peoriagov.org kismith@peoriagov.org stechie@peoriagov.org 

 

SITE PLAN REVIEW BOARD AGENDA 
Plans Distributed: August 31, 2015 

Comments Due: September 7, 2015 
 

 
Project ID Address Project Type Project Description 

 

15-213 3634 N GALE AVE  
14-30-401-001   

Site Plan Review 
Board - Zoning 
Certificate 
 

Change of Use: Restaurant to Retail - Council District 4 - 
KS  
 

15-216 
3415 N SHERIDAN RD  
14-29-428-002 14-29-
428-004   

Site Plan Review 
Board - Zoning 
Certificate 
 

Nursing Center Building addition - Council District 2- ST 

15-217 

*UNASSIGNED  
14-20-476-017 14-20-
476-024 14-20-476-025 
14-20-476-016 14-20-
476-018 14-20-476-020 
14-20-476-023 14-20-
476-006 14-20-476-019 
14-20-428-009   
 

PZ Commission - 
Special Use 

Special Use - Evergreen Square - Council District 3 - ST 
 

15-219 

8600 N INDUSTRIAL 
RD  
14-06-226-016  
  

PZ Commission - 
Special Use 

Special Use - Council District 5 - LA 
 

15-221 

7635 N WALNUTBEND 
DR  
14-08-206-004 14-08-
206-005 14-08-206-006 
14-08-206-007 14-08-
206-008 14-08-206-009 
14-08-206-011 14-08-
206-012 14-08-206-014 
14-08-206-015 14-08-
206-018 14-08-208-006 
14-08-210-002   
 

Site Plan Review 
Board - Zoning 
Certificate 

Final Plan - Trailcreek Estates - Council District 5 - LA 
 

15-222 W WOOD SAGE 
13-02-103-001 

PZ Commission - 
Rezone/Special 
Use 
 

Rezone/Special Use - W Wood Sage - Council District 5 - 
LA  

15-224 
JUNCTION CITY 
14-16-452-043 
 

PZ Commission - 
Special Use 

Special Use Amendment - Junction City Shopping Center 
- New Building Addition - Council District 3 - ST 
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