
OFFICE OF THE CITY MANAGER 

TO: Honorable Mayor and Members of the City Council 

FROM:  Patrick Urich, City Manager  

DATE: December 8, 2016 

SUBJECT: Issues Update 

The following are issues related to the City for the weekly Issues Update.  If there are additional 

items you believe should be included, please let me know. 

317 Participate in Public Discussion 

The City of Peoria hosted a community discussion intended to talk about problem solving pertaining to 

advancing racial equity in policy, practices and culture across neighborhoods and institutions. Three 

questions were posed to the attendees while city staff members recorded the responses.  City staff will 

synthesize the information and provide the results in early 2017.  The next meeting will be held in early 

2017.  We will send out an email to all attendees who provided their addresses.  To be added to the list, 

please email citymanager@Peoriagov.org and provide your email information.    

Community Development-IHDA Program Providing up to $50,000 of Mortgage Assistance to 

Homeowners 

The Illinois Housing Development Authority (IHDA) is beginning an underwater mortgage refinance 

program called I-REFI. The program is available to homeowners who are up to date on mortgage payments 

but owe more than the current value of their home. The aim of the program is to reduce the balance 

owed, adjust the mortgage to be consistent with the value of the home and refinance into an affordable 

loan. In pursuit of this aim, eligible homeowners can receive up to $50,000 in federal funds.  
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The predatory, subprime lending that led to the housing crisis was deliberate activity, the effects of which 

have unequally impacted particular neighborhoods.i The effort to restore housing stability must be equally 

deliberate. This program is an excellent resource for strengthening neighborhoods, avoiding further 

foreclosures and achieving the increased quality of life that comes with stable and affordable housing as 

we seek to ensure the same for all of Peoria’s residents. Please share this information widely.  

For interested individuals to begin the process, contact participating I-REFI lenders here: 

https://www.ihda.org/wp-content/uploads/2016/07/I-Refi-Participant-List-14.pdf (the list is also 

attached below) 

Find more details on the program here: https://www.ihda.org/my-home/irefi/ 

And please see the attached flyer and participating lenders list for I-REFI below.  

1 See HUD report: Risk or Race: An Assessment of Subprime Lending Patterns in Nine Metropolitan Areas. 2009. 

Prepared by: William C. Apgar Jr., Christopher E. Herbert, and Priti Mathur.  

 

And Oxford University journal, Social Problems, publication: “Race, Space, and Cumulative Disadvantage: 

A Case Study of the Subprime Lending Collapse.” 2015. Jacob S. Rugh, Len Albright, and Douglas S. Massey 

 

iteams—December 12 Urban Economics of Land Use Event      

How can public data inform a vibrant and strong Peoria? This is the question that Joe Minicozzi will be 

tackling at an event entitled “Data, Dollars, Development: The Economics of Land Use in Peoria.” Joe and 

his private consulting firm Urban3 have taken a deep dive into our community’s data to showcase the 

connection between development and return on investment for the city. The presentation will cover 

suburban sprawl, development in the urban core, and everything in between. From capital improvement 

planning to placemaking, the event will challenge the way people think about the cost of development 

and the value of land.  You have two opportunities to see this presentation:  

Monday, December 12 at 12:00 p.m.- 1:00 p.m. or 5:30 p.m.-6:30p.m. at the Peoria Riverfront Museum. 

Please see the attached flyer for more information.  

Public Works—Sheridan Road Reopens For Winter 

Public Works announces Sheridan Road, between Main Street and McClure Avenue, will fully reopen 

Thursday, December 8th for the winter months. 

Two improvement projects have been ongoing this year, with the Sheridan Road roadway project having 

been completed between Eleanor and Brons.  This new section includes one travel lane in each direction 

and a bi-directional center turn lane, as well as bike paths and sidewalks.  The road will again be closed 

next spring, as the project’s construction continues between Brons and McClure, as well as the McClure 

Avenue and Sheridan Road intersection reconstruction.  
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The Sheridan Road Bridge, between the I-74 overpass and Gale, will also reopen for the winter 

months.  Work for the replacement of the Sheridan Bridge will also resume again in the spring of 2017, 

causing its closure.  Wet weather conditions during October delayed the bridge project, making the spring 

closure necessary to finalize the project.  

Please contact the City of Peoria's Project Engineer, Andrea Klopfenstein, if you have questions regarding 

these projects.  

Motorists are urged to use extreme caution in construction zones.  Public Works appreciates the public’s 

patience as we make these important infrastructure improvements.  For more information, contact the 

Office of the City Engineer at (309) 494-8800. 

Peoria Public Schools – Update from Superintendent Dr. Sharon Desmoulin-Kherat 

When the Knolls neighborhood in Peoria needed to 

replace benches in a boulevard area they reached out to 

Michael Brix’ construction trades students at Woodruff 

Career and Technical Center (WCTC).  Brix and the 

students unveiled their handiwork this week at the 

corner of North Street and Hawthorne Ave in The Knolls.  

Brix, who designs custom furniture during his non-

teaching hours, designed the two cedar benches which 

students constructed and finished.  The Knolls 

Neighborhood Association paid the cost of materials and made a donation to the school.  Projects such as 

this help WCTC students build strong skills for future employment.   

This year, for the first time, Peoria Public School high school juniors and seniors are participating in the 

Peoria Education Region for Employment and Career Training (P.E.R.F.E.C.T.) work-based learning 

program.  Through work-based learning, students representing Richwoods High School, Peoria High 

School and Manual Academy spend each afternoon training at one 

of ten labor union halls, as well as completing classroom-based units 

on topics including Occupational Safety Hazard Administration 

(OSHA) regulations, construction math, blueprint reading and 

interviewing skills.   

Woodruff Career and Technical Center (WCTC) Construction Trades 

teacher Michael Brix teaches the class and works with Chris Kimball 

of P.E.R.F.E.C.T. and Kevin Connor of Tri-County Construction Labor-

Management Council (TRICON) to coordinate the site visits.  

Some Peoria Public School students in the work-based learning class 

have already studied construction trades at WCTC but the WCTC 

classes are not a pre-requisite.  The biggest obstacle for many 

students in enrolling in work-based learning is the block of time 

required.  The class is an elective requiring three class periods, so 
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juniors and seniors must be on track to completing graduation requirements to have the time available 

during their junior and senior years. 

The class gives students a close-up look and hands-on experience in trades such as bricklaying, carpentry, 

HVAC, sheet metal, operating engineering, plumbing, cement masonry and more. The exposure to trade 

union apprenticeship and journeyman career-tracks can lead students to solid employment opportunities 

and well-paying jobs before many of their high school peers have graduated from college. Most union 

trades offer apprenticeships to high school graduates which consist of about six class hours a week and 

work with a contractor at 70 percent of union rate or $15 per hour.  Apprenticeships generally last two to 

four years, at which time the worker becomes a journeyman earning union wages. Depending on the 

union, apprentices sometimes also earn an associate degree.   

As always, collaboration builds strength. Work-based learning blends the Peoria Public Schools, the Peoria 

County Regional Office of Education and TRICON and its member trade unions to give our students 

another solid option for their future.   

Serve Passionately, 

  

Dr. Sharon Desmoulin-Kherat, Superintendent 

 

Peoria Police Department 

Please see the attached release regarding street closures for the Santa Cause 5K. 

Code Violation Cases  

The list of cases for December 13 is attached.   

ECC Monthly Report    

Please see the attached monthly report.  

Housing Court Cases  

The list of cases for December 13 is attached. 
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Printed by the authority of the State of Illinois. 7/27/16.35,000 copies printed. Printing order #.

PROVIDING HOUSING 
OPPORTUNITIES FOR  

30+ YEARS.

SINKING IN  
AN UNDERWATER 
MORTGAGE?

The                       program offers  
up to $50,000 in federal assistance  
to buy down your mortgage and refinance 
you into an affordable loan.

REQUIREMENTS
• Current on your mortgage for at least 12 months
• Credit qualify for a new IHDA mortgage through  

a participating lender
• Be within IHDA’s application income limits* 

GET STARTED TODAY! 
Find a participating lender at 
www.ihda.org/IRefi or call 1-312-836-5200

 
*Home value, income and credit score limits apply
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Printed by the authority of the State of Illinois. 7/27/16.35,000 copies printed. Printing order #.

¿HUNDIÉNDOSE  
CON UNA PROPIEDAD 
DEVALUADA?

El Programa                        ofrece   
hasta $50,000 en asistencia federal   
para reducir su hipoteca y refinanciar  
a un préstamo asequible.

REQUISITOS
•	Estar al corriente con sus pagos hipotecarios  

por lo mínimo de 12 meses
•	Calificar para un préstamo hipotecario de  

IHDA a través de un prestamista participante
•	Estar entre los límites de ingresos de la solicitud 

de IHDA* 

¡INICIE L A SOLICITUD HOY! 
Encuentre un prestamista participante en 
www.ihda.org/IRefi o llame a 1-312-836-5200

 
*Existen límites del valor de la casa, puntaje de crédito, e ingresos. 

PROVIDING HOUSING 
OPPORTUNITIES FOR  

30+ YEARS.
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Illinois Housing Development Authority

I-Refi Participating Lenders
Lender Website Phone 
ALPINE BANK (ROCKFORD) https://www.bankalpine.com/ 815-398-6568
DIAMOND RESIDENTIAL MORT CORP http://www.diamondresidential.com/ 630-300-3350
FAIRWAY INDEP MORTAGE CORP https://www.fairwayindependentmc.com/ 630-687-9857
WINTRUST MORTGAGE CORP. http://www.wintrustmortgage.com/ 312-462-7732
WINTRUST MORTGAGE CORP. (ROCKFORD) http://www.wintrustmortgage.com/ 815-639-9590
PERL MORTGAGE http://www.perlmortgage.com 888-202-7940
STANDARD BANK & TRUST COMPANY https://www.standardbanks.com/ 708-499-2000
INLAND BANK AND TRUST http://www.inlandhomemortgage.com/default.aspx 877-838-4462
KEY MORTGAGE SERVICES, INC. http://www.keymortgageservices.com 847-296-5757
1ST ADVANTAGE MORTGAGE http://www.1stadvantagemortgage.com/ 630-376-2100

HOME STATE BANK, N.A. http://www.homestateonline.com 815-788-3340
MARQUETTE  BANK http://www.emarquettebank.com 708-364-2525
IMORTGAGE https://www.imortgage.com/ 847-262-3250
AMERICAN PORTFOLIO MORTGAGE http://www.goapmc.com 847-202-3344
HIGHLANDS RESIDENTIAL MORTGAGE http://highlandsmortgage.com/ 618-616-8628
PEOPLES HOME EQUITY INC http://www.peopleshomeequity.com/ 630-225-7579
OLD SECOND NATIONAL BANK http://www.oldsecond.com/ 630-892-0202
MIDWEST COMMUNITY BANK http://www.mwbonline.com/l_locations.htm 312-267-0558
TOWN & COUNTRY  BANC MORTGAGE http://www.townandcountrybank.com/ 217-787-3100
MOVEMENT MORTGAGE, LLC https://movement.com 630-660-6376
LEND SMART MORTGAGE INC. / ILOAN https://iloanhomemortgage.com/ 773-492-6622
PACOR MORTGAGE CORP http://pacormortgage.com/ 773-881-7744 
AMERICAN BANK AND  TRUST CO https://www.ambankqc.com/ 877-626-2265
BANK OF SPRINGFIELD https://www.bankwithbos.com/ 217-529-5555 
COMMAND CAPITAL MTG SER. LLC http://commandcapitalmortgage.net/ 630-368-9022
FIRST INTEGRITY MORTGAGE SERVICES https://firstintegrity.com 800-263-3959
FINANCE OF AMERICA http://www.financeofamerica.com/home 800-355-5626
CROSS COUNTRY MORTGAGE, INC. http://www.crosscountryil.com/Default.aspx 847-525-7818
THE PRIVATE BANK https://www.theprivatebank.com/ 877-448-6500
ABC BANK http://www.abcbankhomeloans.com/ 630-986-1200
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Peoria Police Department 

600 SW Adams 

Peoria, IL 61602 

 

 

PEORIA POLICE DEPARTMENT 

 

 
FOR IMMEDIATE RELEASE 
December 7, 2016 
For More Information:  Contact Officer Amy Dotson – PIO – 309-494-8320 

 

 
Santa Cause 5K Run 

 

Saturday, December 10, 2016, the Peoria Area Convention and Visitors Bureau is sponsoring the 

“Santa Cause 5K Run”.  The event will start in the 700 block of SW Commercial to Oak to 

Washington.  Northeast on Washington to Walnut to Water to Main.  Main to Washington to 

Walnut to Adams.  Southwest on Adams to Edmund.  Edmund to Washington to Oak and return 

to the finish line in the 700 block of SW Commercial.     

 

The event will begin at 8am. 

 

Impacted intersections include: (approximately 8am – 10am) 

 

 Oak & Washington    

 State & Washington    

 Main & Washington    

 Walnut & Adams                  

 Adams & State                     

 Adams & Oak      

 Adams & Persimmon    

 Adams & MacArthur                          

 Adams & Edmond    

 Washington & Edmund   

 Washington & MacArthur                     

 Washington & Persimmon          

         

If you are travelling in this area, please be aware of increased pedestrian traffic. 
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CITY OF PEORIA CODE VIOLATIONS
DECEMBER 13, 2016

DOCKET CASE NO. DEFENDANT MAILING ADDRESS CITY, STATE, ZIP PROPERTY ADDRESS FINE INSP. DISPOSITION
16‐CV‐3583 16‐18894 ADELL, VONNIE & ROBERT 3919 N MELCOSTA DR PEORIA, IL  61615 1613 N DOUGLAS ST 300.00$          KG
16‐CV‐3584 16‐18451 ALEXANDER, MELANIE 215032 MILLHOUSE CT HOUSTON, TX  77073 1118 NE MADISON AVE 200.00$          MB
16‐CV‐3585 16‐18129 AN PROP LLC 4431 N MILLER PEORIA HEIGHTS, IL  61616 1105 W VIRGINIA AVE 50.00$            PM
16‐CV‐3586 16‐18425 APTIGI POPERTIES 2606 W FOUNTAINDALE DR PEORIA, IL  61614 1121 N ORANGE ST 50.00$            DG
16‐CV‐3587 16‐18482 BECK, CARYN 420 E MCCLURE AVE PEORIA, IL  61603 420 E MCCLURE AVE 500.00$          LE
16‐CV‐3102 16‐14920 BECKER, OLIVER PO BOX 481 NORTH LIBERTY, IA  52317 1918 N NORTH ST 2,500.00$       AE GUILTY $ 2500 PER HEARING OFFCR 10/25/16; 

PETITION FOR REHEARING 12/13/16
16‐CV‐3588 16‐18674 BOTT PROPERTIES, INC. 10210 HAWK HILL TRL EDWARDS, IL  61528 1513 S LIVINGSTON ST 300.00$          KG
16‐CV‐3589 16‐18754 BROWN, BRYAN & MAKI PO BOX 1955 PEORIA, IL  61656 4517 N TALLGRASS LN 300.00$          JR
16‐CV‐3380 16‐17874 CARLSON, J. MICHAEL & MICHELLE 1143 LOMBARDI WAY WAUKESHA, WI  53186 1637 W CLAREWOOD AVE 300.00$          KG HEARING DATE REVIEW FOR 12/13/16
16‐CV‐3289 16‐17165 CLAY‐COOPER, DENISE 1754 N MAIN ST WASHINGTON, IL  61571 3810 W VIRDEN CT 300.00$          KG REVIEW 12/13/16
16‐CV‐3590 16‐18226 COHEN, JEFF 7219 N VAUXHALL PL PEORIA, IL  61615 2403 N SHERIDAN RD 50.00$            PM
16‐CV‐3591 16‐18593 COTTON REAL ESTATE LLC OF PEORIA PO BOX 9606 PEORIA, IL  61612 538 HOMESTEAD AVE 200.00$          MB
16‐CV‐3592 16‐18205 DAVIS‐JOHNSON, LYNNE 1703 N CALIFORNIA AVE PEORIA, IL  61603 1909 N MILTON CT 50.00$            PM
16‐CV‐3593 16‐18204 DAVIS‐JOHNSON, LYNNE 1703 N CALIFORNIA AVE PEORIA, IL  61603 1911 N MILTON CT 50.00$            PM
16‐CV‐3594 16‐18758 DEEHRING, CHRISTINE PO BOX 1024 DAYTON, OH  45401 4539 N THORNHILL DR 300.00$          JR
16‐CV‐3595 16‐18966 DEFRANCE, PATRICIA 26081 E STATE HWY 9 CANTON, IL  61520 630 HAUNGS AVE 300.00$          JR
16‐CV‐3596 16‐18760 DEPAOLIS, RUSSELL 3512 W BRENWICK DR PEORIA, IL  61614 4593 N THORNHILL DR 300.00$          JR
16‐CV‐3276 16‐17037 ESPINOZA, CESAR 321 ARMSTRONG AVE PEORIA, IL  61604 1700 N VALLEY 300.00$          JR REVIEW FROM 11/1/16 TO 12/13/16
16‐CV‐3597 16‐18745 FIRST NATIONAL ACCEPTANCE COMPANY 241 E SAGINAW HWY ‐ PO BOX 980 EAST LANSING, MI  48826 827 W HANSSLER PL 300.00$          JR
16‐CV‐3598 16‐18670 FLORES, NORMA 912 NE MADISON AVE PEORIA, IL  61603 1837 N CALIFORNIA AVE 50.00$            JA
16‐CV‐3599 16‐18517 FORD, RONALD 2413 N LEHMAN RD PEORIA, IL  61604 1210 NE PERRY AVE 50.00$            MB
16‐CV‐3600 16‐18328 GALLUP, LOREN 8510 N KNOXVILLE AVE BOX 315 PEORIA, IL  61615 2909 NE MADISON AVE 50.00$            MB
16‐CV‐3601 16‐18072 GARDNER, KELLY 1101 NE MONROE ST PEORIA, IL  61603 1101 NE MONROE ST 50.00$            MB
16‐CV‐3602 16‐18972 GILLES, JON 20627 WASHINGTON RD MORTON, IL  61550 504 E FORREST HILL AVE 300.00$          JR
16‐CV‐3603 16‐18911 GLEASON, CARRIE 117 N WESTERN AVE ‐ APT 416 PEORIA, IL  61604 1110 S BLAINE ST 300.00$          KG
16‐CV‐3604 16‐18749 GOLDEN COUNTRY PROPERTIES, LLC 11125 ATLANTIC AVE LYNWOOD, CA  90262 2138 N MARYLAND ST 300.00$          JR
16‐CV‐3605 16‐18016 H & M INVESTMENT LLC 2910 W WILDLIFE DR PEORIA, IL  61614 2212 N SHERIDAN RD 50.00$            AE
16‐CV‐3606 16‐18590 HAUTER HOLDINGS 16023 RASSI RD.  MACKINAW, IL 61755 829 W THRUSH AVE 500.00$          PM
16‐CV‐3607 16‐18753 HENDRICKSEN, DAVID 448 E TOWNHALL RD METAMORA, IL  61548 4507 N TALLGRASS LN 300.00$          JR
16‐CV‐3608 16‐18136 HOLLY, KIMBERLY 1017 W VIRGINIA AVE PEORIA, IL  61604 1017 W VIRGINIA AVE 100.00$          PM
16‐CV‐3609  16‐18971 IBARRA, ROBERTO & PEDRO 1010 W RUSSELL ST PEORIA, IL  61606 716 E THRUSH AVE 300.00$          JR
16‐CV‐3610 16‐18810 JJWC LLC 4815 W PLANK RD PEORIA, IL  61604 1528 S EASTON AVE 300.00$          KG
16‐CV‐3611 16‐18821 JJWC LLC 4815 W PLANK RD PEORIA, IL  61604 603 EUREKA ST 300.00$          KG
16‐CV‐3612 16‐18822 JJWC LLC 4815 W PLANK RD PEORIA, IL  61604 2401 W MILLMAN ST 300.00$          KG
16‐CV‐3613 16‐18825 JJWC LLC 4815 W PLANK RD PEORIA, IL  61604 2120 W HOWETT ST 300.00$          KG
16‐CV‐3614 16‐18827 JJWC LLC 4815 W PLANK RD PEORIA, IL  61604 123 N CHARLTON ST 300.00$          KG
16‐CV‐3615 16‐18831 JJWC LLC 4815 W PLANK RD PEORIA, IL  61604 2118 W HOWETT ST 300.00$          KG
16‐CV‐3616 16‐18131 JOHNSON, JEREMIAH 119 N BELLEVUE PEORIA, IL  61604 1005 W VIRGINIA AVE 100.00$          PM
16‐CV‐3617 16‐18762 JOSEPH, BRAD 6404 N POST OAK RD PEORIA, IL  61615 4599 N THORNHILL DR 300.00$          JR
16‐CV‐3618 16‐18969 KAISER, ROBERT 1215 N SHERIDAN RD PEORIA, IL  61606 2801 N PEORIA AVE 300.00$          JR DISMISSED ‐ PD 11/28/16
16‐CV‐3619 16‐18137 KAMP, CHRISTOPHER 1107 W VIRGINIA AVE PEORIA, IL  61604 1107 W VIRGINIA AVE 50.00$            PM
16‐CV‐3620 16‐18746 LANDRY, KNUTE                                          

ZIMMERMAN, JODY
10422 N SCHOPP LN PEORIA, IL  61615 2139 N WINDERMERE AVE 300.00$          JR

16‐CV‐3621 16‐18751 LAVOIE, DOMINIC 5081 GARLENDA DR EL DORADO HILLS, CA  95762 4622 N WEAVERRIDGE BLVD 300.00$          JR
16‐CV‐3622 16‐18503 LH PEORIA RE INVESTMENTS LLC          C/O 

LOUIS HARRIS
753 W BROMPTON APT 2S CHICAGO, IL  60657 121 W NEBRASKA AVE 500.00$          AE

16‐CV‐3623 16‐18764 MALEK, HANI & JULIE W65N727 ST JOHN AVE CEDARBURG, WI  53012 510 W THOUSAND OAKS DR 300.00$          JR
16‐CV‐3624 16‐18771 MANN, SHIRLEY 320 STANTON RD ‐ APT 612 MOBILE, AL  36617 1207 E NEBRASKA AVE 300.00$          KG
16‐CV‐3625 16‐18756 MCCORD, EDISON & ANNE 4707 NEUMANN LN BURLINGTON, WI  53105 4511 N THORNHILL DR ‐ UNIT 204C 300.00$          JR
16‐CV‐3626 16‐18522 MCCOY, JAMES 4502 W BRIDALWOOD DR PEORIA, IL  61615 1818 N BIGELOW ST 500.00$          AE
16‐CV‐3627 16‐18470 MESSIAH PROPERTIES LLC 1245 W MAIN ST PEORIA, IL  61606 1109 NE PERRY AVE. 200.00$          MB
16‐CV‐3244 16‐16812 MONTGOMERY, CALVIN 1917 N STERLING AVE PEORIA, IL  61604 1418 NE MADISON AVE 300.00$          KG DEFAULT 11/1/16 ‐ $ 500; PETITION FOR REHEARING 

11/7/16
16‐CV‐3628 16‐18759 MSM GROUP LLC 3602 PETE DYE BLVD CARMEL, IN  46033 4546 N THORNHILL DR 300.00$          JR
16‐CV‐3629 16‐18752 MUNDRA, VISHAL 410 W 7TH ST ‐ APT 1325 TULSA, OK  74119 4618 N WEAVERRIDGE BLVD 300.00$          JR
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CITY OF PEORIA CODE VIOLATIONS
DECEMBER 13, 2016

DOCKET CASE NO. DEFENDANT MAILING ADDRESS CITY, STATE, ZIP PROPERTY ADDRESS FINE INSP. DISPOSITION
16‐CV‐3630 16‐18913 MYERS, JULIA 1500 W CANDLETREE DR ‐ APT 304 PEORIA, IL  61614 2703 W MARQUETTE AVE 300.00$          KG
16‐CV‐3630 16‐18913 MYERS, VERLIE 300 E SHELBOURNE DR ‐ APT 95 NORMAL, IL  61761 2703 W MARQUETTE AVE 300.00$          KG
16‐CV‐3631 16‐18294 NEFF, DEBBY 1719 S MURPHY RD HANNA CITY, IL 61536 518 VINE ST 50.00$            MB
16‐CV‐3632 16‐18519 NEFF, MICHAEL 1719 S MURPHY RD HANNA CITY, IL 61536 516 VINE ST 50.00$            MB
16‐CV‐3633 16‐18755 NMG ENTERPRISES, LLC 4281 S BLUEBIRD DR SALT LAKE CITY, UT  84120 4505 N THORNHILL DR UNIT 202C 300.00$          JR
16‐CV‐3634 16‐18497 OFFUTT, HANNAH 2119 N LINN ST PEORIA, IL  61604 2119 N LINN ST 50.00$            AE
16‐CV‐3635 16‐18975 OLIVER, TAMMY 619 E MARIETTA AVE PEORIA HEIGHTS, IL  61616 3926 N ASHTON AVE 300.00$          JR
16‐CV‐3636 16‐18683 REACH, TRACI 1534 DEER PATH METAMORA, IL  61548 2315 N BIGELOW ST 50.00$            AE
16‐CV‐3637 16‐18757 REESE, NICOLE 2412 W OVERHILL RD PEORIA, IL  61615 4525 N THORNHILL DR UNIT 208C 300.00$          JR
16‐CV‐3638 16‐18041 REJUVENATE PEORIA, LLC 410 MAIN STREET ‐ SUITE 110 PEORIA, IL  61602 813 NE MADISON AVE 50.00$            MB
16‐CV‐3639 16‐18637 RIESE, NATHAN 204 ARMSTRONG AVE ‐ APT 2 PEORIA, IL  61604 2321 W BUTLER ST 300.00$          KG
16‐CV‐3640 16‐18233 ROBINSON, DOUGLAS 2307 NE MADISON AVE PEORIA, IL  61603 2307 NE MADISON AVE 50.00$            MB
16‐CV‐3641 16‐18562 SANFORD, GEORGE 745 E VIRGINIA AVE PEORIA, IL  61603 745 E VIRGINIA AVE 200.00$          LE
16‐CV‐3642 16‐18434 SCARZO, TONY 510 E CHESTNUT BLOOMINGTON, IL  61701 1603 W CIRCLE RD 200.00$          PM
16‐CV‐3643 16‐18521 SCHUMACHER, LLOYD 610 CRUGER RD ‐ APT 232 EUREKA, IL  61530 129 NE LAKE VIEW AVE 50.00$            MB
16‐CV‐3644 16‐18198 SCOTT, PATRICIA 2317 NE MONROE ST PEORIA, IL  61603 2317 NE MONROE ST 50.00$            MB
16‐CV‐3645 16‐18801 SESTEDT, DOROTHY                                         

SESTEDT, HELEN (UNKNOWN HEIRS AND 
LEGATEES)

536 W FORREST HILL AVE PEORIA, IL  61604 1705 N NEW YORK AVE 300.00$          KG

16‐CV‐3646 16‐18162 SIMONSEN, SCOTT 11102 N OAKWOOD DR PEORIA, IL  61615 645 ALEXANDER AVE 50.00$            MB
16‐CV‐3647 16‐18007 SJ LLC 4422 LONGMEADOW CT PEORIA, IL  61615 2536 NE MONROE ST 50.00$            MB
16‐CV‐3648 16‐18209 SOUTHSIDE TRUST AND SAVINGS BANK 2119 SW ADAMS ST PEORIA, IL  61602 631 PARK AVE 100.00$          MB
16‐CV‐3649 16‐17757 STORY, DONALD 1562 SPRING BAY RD EAST PEORIA, IL  61611 404 E MCCLURE AVE 50.00$            LE DISMISSED ‐ PD 11/28/16
16‐CV‐3650 16‐18159 TCO PROPERTIES LLC 9100 S TERRY RD MAPLETON, IL  61547 619 NE ROCK ISLAND AVE 50.00$            MB
16‐CV‐3651 16‐18968 US BANK NATIONAL ASSN 4801 FREDERICA ST OWENSBORO, KY  42301 2619 W MARQUETTE AVE 300.00$          JR
16‐CV‐3653 16‐18081 WBE INC 11036 N BUCKSKIN CT PEORIA, IL  61615 604 VORIS ST 50.00$            MB
16‐CV‐3654 16‐18973 WHITE PROPERTIES INC 9317 N FRYE RD PEORIA, IL  61615 1407 E ROUSE AVE 300.00$          JR
16‐CV‐3652 16‐18526 YORDY, JASON 412 N THIRD AVE MORTON, IL  61550 1800 N LINN ST 50.00$            AE

78 CASES TOTAL
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CITY OF PEORIA
EMERGENCY COMMUNICATIONS CENTER  2016 ANNUAL REPORT

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL 2015 Totals
Landbased 9-1-1 Calls 2,029 1,609 2,134 2,174 2,315 2,362 2,441 2,500 2,327 2,321 1,885 24,097 27,669
Wireless 9-1-1 Calls 6,947 6,652 7,362 7,357 8,111 8,514 8,978 8,288 7,514 7,214 6,511 83,448 87,579
TOTAL 9-1-1 CALLS 8,976 8,261 9,496 9,531 10,426 10,876 11,419 10,788 9,841 9,535 8,396 0 107,545 115,248
Peoria Police Incoming Calls 7,158 6,575 7,789 8,124 9,441 9,307 9,571 8,891 8,676 8,121 7,560 91,213 94,954
Sheriff's Police Incoming Calls 2,402 2,189 2,625 2,647 2,831 2,867 3,090 2,769 2,450 2,497 2,421 28,788 32,006
TOTAL POLICE INCOMING CALLS 9,560 8,764 10,414 10,771 12,272 12,174 12,661 11,660 11,126 10,618 9,981 0 120,001 126,960
Volunteer Fire/EMS toll free calls 21 20 30 19 21 21 23 22 27 24 23 251 267
Peoria Fire Incoming Calls 573 497 598 681 737 730 788 812 548 587 511 7,062 7,799
TOTAL FIRE INCOMING CALLS 594 517 628 700 758 751 811 834 575 611 534 0 7,313 8,066
Operator Assist Calls/Alarm Calls 953 953 872 856 957 896 965 986 1,002 977 942 10,359 11,005
Ambulance Incoming Calls 287 259 246 252 275 326 254 250 259 266 222 2,896 3,144
ECC Supervisor Incoming Calls 724 639 665 709 947 638 765 675 679 684 713 7,838 10,202
Richwoods Dispatcher Incoming Calls 77 56 54 65 96 69 65 70 97 51 45 745 927
Downtown Dispatcher Incoming Calls 52 36 50 44 60 33 56 41 37 56 39 504 629
Prep 2 Dispatcher Incoming Calls 591 511 607 547 714 721 688 682 683 607 562 6,913 7,523
C-MED Dispatcher Incoming Calls 25 26 32 21 36 26 38 27 47 38 36 352 488
County Sheriff Dispatcher Incoming Calls 36 23 51 33 42 38 50 47 72 47 65 504 480
Fire Dispatcher Incoming Calls 83 54 79 77 101 64 87 80 93 54 76 848 1,028
OverFlow Dispatcher Incoming Calls 39 7 7 7 20 4 7 25 28 16 15 175 117
Call Taker Incoming Calls 0 0 7 0 0 0 0 0 14 0 1 22 14
TOTAL INCOMING EXTENSION CALLS 1,627 1,352 1,552 1,503 2,016 1,593 1,756 1,647 1,750 1,553 1,552 0 17,901 21,408
TOTAL OUTGOING EXTENSION CALLS 5,556 4,976 5,399 5,244 5,898 5,634 5,910 5,798 5,245 5,618 5,099 60,377 67,567
Peoria Police Dispatches/On view 7,900 7,553 8,407 8,680 9,157 9,363 9,507 8,824 8,097 8,214 7,630 93,332 103,236
Peoria County Sheriff Dispatches/On view 2,692 2,436 2,691 2,759 2,717 2,521 2,634 2,496 2,271 2,483 2,467 28,167 31,884
TOTAL POLICE DISPATCHES/ON VIEW 10,592 9,989 11,098 11,439 11,874 11,884 12,141 11,320 10,368 10,697 10,097 0 121,499 135,120
Air National Guard Fire Dispatches 3 2 5 2 2 4 4 5 2 6 3 38 44
Akron-Princeville Fire Dispatches 19 25 15 16 14 26 16 23 21 16 20 211 229
Brimfield Fire Dispatches 46 40 24 35 26 26 33 31 31 36 31 359 375
Dunlap Fire Dispatches 37 37 23 28 32 38 24 43 37 37 31 367 425
Elmwood Fire Dispatches 11 12 5 12 9 5 10 10 14 11 13 112 120
Limestone Fire Dispatches 105 101 108 105 123 134 119 128 123 125 91 1,262 1,325
Logan-Trivoli Fire Dispatches 28 34 30 33 43 32 29 30 33 33 25 350 478
Peoria Fire Dispatches 1,591 1,486 1,630 1,605 1,711 1,702 1,756 1,683 1,709 1,683 1,556 18,112 19,089
Timber-Hollis Fire Dispatches 18 14 24 28 29 31 25 28 32 29 21 279 317
Tuscarora Fire Dispatches 2 2 2 2 4 3 2 4 5 3 2 31 49
West Peoria Fire Dispatches 33 41 55 47 34 42 44 59 38 64 41 498 562
MABAS Fire Calls 2 2 6 3 2 0 1 3 2 5 3 29 36
MABAS EMS Calls 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL FIRE DISPATCHES 1,895 1,796 1,927 1,916 2,029 2,043 2,063 2,047 2,047 2,048 1,837 0 21,648 23,049
AMT Ambulance Dispatches 1,023 1,075 1,255 1,178 1,335 1,323 1,357 1,258 1,412 1,320 1,254 13,790 12,617
APA Ambulance Dispatches 16 19 10 8 25 20 12 21 19 13 16 179 176
BYE Ambulance Dispatches 63 54 26 41 46 44 40 42 42 44 41 483 499
TOTAL AMBULANCE DISPATCHES 1,102  1,291 1,227 1,406 1,387 1,409 1,321 1,473 1,377 1,311 0 13,304 13,295
Peoria County Coroner Incoming Calls 206 174 191 152 182 134 196 211 151 184 160 1,941 2,376
Community Messaging System Call-outs 15 13 23 12 14 12 18 18 16 15 16 172 179
Telephone Trouble Reports Completed 1 0 0 1 1 1 0 0 0 0 0 4 12
ETSB Equipment Trouble Reported 5 5 6 2 0 2 6 4 3 1 2 36 74
Citizen Concerns 1 0 0 2 2 1 1 1 2 0 0 10 22
CD Requests from State's Attorney's Office 3 11 11 10 4 5 14 17 17 14 9 115 77
CD Requests from FOI / Subpoena 8 5 4 10 1 5 5 1 6 1 10 56 66
CD Requests from Inner Departmental 7 4 10 8 3 3 3 5 1 8 6 58 76
Total Number of CD Requests 18 20 25 28 8 13 22 23 24 23 25 0 229 219
ILEAS Call Outs 0 0 0 0 0 0 0 0 0 0 1 1 2
JULIE Dig 71 45 31 28 48 50 43 45 35 50 32 478 64613



Number of Calls

Dispatch 
Response 

Time

Police 
Response 

Time
Total 
Time

Urgent 31886 2.10 4.05 6.03
Routine 31156 21.05 6.01 27.06
Backlog 9290.6 30.57 12.72 37.31

Urgent 4750 2.26 7.09 8.87
Routine 6026 12.37 10.59 21.47
Backlog 499 53.57 11.91 65.48

Number of Calls

Dispatch 
Response 

Time

Fire 
Response 

Time
Total 
Time

Average 
Turnout 

Time
PEORIA FIRE 17945 0.91 4.31 5.22 1.45

PEORIA POLICE

PEORIA COUNTY SHERIFF

Yearly Summary
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City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 84 128 399 193 42 210 97 118 351 244 184 93 73 216 6 107 119 2664

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.9 1.1 1.5 1.6 0.7 2.5 2.4 1.4 2.5 1.6 1.2 1.1 1.1 1.1 1.0 0.8 1.6 4267.0 2664 1.60

Police Response 
Time 2.4 3.6 3.1 3.1 3.9 2.9 4.2 3.7 3.3 3.5 4.6 4.4 5.0 6.5 8.2 4.1 6.9 10460.3 2664 3.93

Total time 3.3 4.7 4.6 4.7 4.6 5.4 6.6 5.1 5.8 5.1 5.8 5.5 6.1 7.6 9.2 4.9 8.5 14727.3 2664 5.53

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 95 96 382 177 51 220 80 116 318 208 179 86 76 209 4 119 106 2522

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.0 1.0 1.0 1.0 1.0 0.9 1.3 1.2 1.5 1.0 1.5 1.9 1.5 1.3 1.3 1.1 1.7 3061.1 2522 1.21

Police Response 
Time 2.5 3.3 3.2 3.5 3.0 2.8 4.7 3.6 3.3 3.7 5.4 5.0 5.7 6.4 9.3 4.8 6.4 10232.0 2522 4.06

Total time 3.5 4.3 4.2 4.5 4.0 3.7 6.0 4.8 4.8 4.7 6.9 6.9 7.2 7.7 10.6 5.9 8.1 13293.1 2522 5.27

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 99 127 427 208 60 239 104 134 340 241 211 93 54 202 6 99 124 2768

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.5 1.5 1.2 1.2 0.9 1.3 1.2 1.5 1.1 1.2 1.4 1.2 1.1 1.7 1.5 1.0 1.2 3521.3 2768 1.27

Police Response 
Time 2.7 3.1 3.1 3.2 2.9 3.0 4.3 3.1 3.2 3.6 4.7 4.3 4.6 6.6 7.0 3.9 6.9 10616.4 2768 3.84

Total time 4.2 4.6 4.3 4.4 3.8 4.3 5.5 4.6 4.3 4.8 6.1 5.5 5.7 8.3 8.5 4.9 8.1 14137.7 2768 5.11

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 91 126 437 219 60 243 125 134 421 272 220 99 56 208 12 94 127 2944

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.3 1.1 1.5 1.4 1.4 0.9 1.5 0.8 1.4 1.0 0.9 0.8 1.3 1.9 0.9 1.7 1.2 3746.0 2944 1.27

Police Response 
Time 2.7 3.4 3.1 3.4 2.9 3.0 4.6 3.5 3.1 3.5 4.9 4.9 4.9 6.1 6.9 4.5 7.0 11478.6 2944 3.90

Total time 4.0 4.5 4.6 4.8 4.3 3.9 6.1 4.3 4.5 4.5 5.8 5.7 6.2 8.0 7.8 6.2 8.2 15224.6 2944 5.17

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 93 125 474 263 64 295 143 150 451 290 244 110 84 223 8 108 133 3258

Exceptions 0
Total Minutes

Dispatch 
Response Time 3.0 1.4 1.6 2.2 1.8 2.3 2.7 1.9 3.0 2.8 3.7 2.1 3.4 2.4 3.6 2.2 2.4 7961.0 3258 2.44

Police Response 
Time 2.8 3.0 3.2 2.9 3.6 3.1 4.4 3.2 3.3 3.6 4.7 5.0 5.1 6.2 9.5 4.2 6.3 12576.6 3258 3.86

Total time 5.8 4.4 4.8 5.1 5.4 5.4 7.1 5.1 6.3 6.4 8.4 7.1 8.5 8.6 13.1 6.4 8.7 20537.6 3258 6.30

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 113 151 496 284 71 277 113 134 417 282 195 103 84 239 6 127 132 3224

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.6 2.0 2.7 1.9 1.7 1.9 2.0 1.9 2.1 2.2 1.8 1.9 2.4 3.3 2.6 2.3 3.5 7292.0 3224 2.26

Police Response 
Time 2.9 3.6 3.2 2.9 3.3 3.0 4.6 3.4 3.3 3.8 5.3 4.5 4.6 6.5 13.5 4.5 6.8 12757.5 3224 3.96

Total time 4.5 5.6 5.9 4.8 5.0 4.9 6.6 5.3 5.4 6.0 7.1 6.4 7.0 9.8 16.1 6.8 10.3 20049.5 3224 6.22

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 134 168 448 248 84 264 135 186 460 284 259 116 86 212 8 112 122 3326

Exceptions 0
Total Minutes

Dispatch 
Response Time 3.0 2.1 2.7 1.6 1.1 2.4 6.0 2.2 3.3 3.1 1.7 2.7 2.0 2.7 2.2 2.4 2.4 8781.9 3326 2.64

Police Response 
Time 2.4 3.5 3.3 3.4 2.6 3.4 4.2 3.4 3.3 4.2 4.7 4.7 5.1 7.0 9.1 4.4 6.9 13349.9 3326 4.01

Total time 5.4 5.6 6.0 5.0 3.7 5.8 10.2 5.6 6.6 7.3 6.4 7.4 7.1 9.7 11.3 6.8 9.3 22131.8 3326 6.65

(total min/total 
calls) 

Average

Ju
ly 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

M
ay 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

A
p

ril 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

RICHWOODS

Calls

(total min/total 
calls) 

Average

RICHWOODSBLUFFVALLEY
Police District

(total min/total 
calls) 

AverageCalls

F
eb

ru
ary 2016

Police District
VALLEY BLUFF RICHWOODS

Jan
u

ary 2016

Calls

(total min/total 
calls) 

Average

M
arch

 2016

Police District
VALLEY BLUFF

(total min/total 
calls) 

AverageCalls

Ju
n

e 2016

Police District
VALLEY BLUFF RICHWOODS

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 135 119 381 232 66 190 103 152 360 313 206 111 72 213 6 121 127 2907

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.9 3.0 1.8 1.5 3.4 1.8 2.3 2.7 3.0 2.5 1.8 2.9 2.4 2.5 3.6 2.4 2.9 6801.8 2907 2.34

Police Response 
Time 2.6 3.4 3.6 3.2 2.9 3.2 4.4 3.7 3.2 3.8 5.3 4.9 5.1 6.1 11.2 5.4 6.6 11887.0 2907 4.09

Total time 4.5 6.4 5.4 4.7 6.3 5.0 6.7 6.4 6.2 6.3 7.1 7.8 7.5 8.6 14.8 7.8 9.5 18688.8 2907 6.43

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 115 113 379 217 49 212 95 150 356 264 188 107 73 247 5 98 138 2806

Exceptions 0
Total Minutes

Dispatch 
Response Time 2.8 2.4 1.8 1.9 1.9 3.2 2.4 1.8 2.5 2.0 2.4 2.1 3.1 2.4 14.3 2.0 1.5 6344.7 2806 2.26

Police Response 
Time 3.1 3.6 3.5 3.4 3.1 3.2 4.4 3.2 3.5 3.8 4.7 4.2 5.4 6.3 11.4 4.3 6.5 11463.8 2806 4.09

Total time 5.9 6.0 5.3 5.3 5.0 6.4 6.8 5.0 6.0 5.8 7.1 6.3 8.5 8.7 25.7 6.3 8.0 17808.5 2806 6.35

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 112 126 417 240 60 224 107 134 394 267 204 93 56 214 9 110 106 2873

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.6 2.1 2.5 2.0 3.0 1.6 1.0 1.1 2.3 2.1 2.2 1.8 2.8 2.1 1.4 1.6 2.6 5912.6 2873 2.06

Police Response 
Time 2.7 3.4 3.7 3.4 3.1 3.2 5.0 3.5 3.3 4.2 4.9 4.5 4.6 6.5 13.3 4.8 6.6 11832.1 2873 4.12

Total time 4.3 5.5 6.2 5.4 6.1 4.8 6.0 4.6 5.6 6.3 7.1 6.3 7.4 8.6 14.7 6.4 9.2 17744.7 2873 6.18

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 91 111 324 179 58 193 119 126 375 245 180 88 59 210 7 133 96 2594

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.4 2.4 1.7 1.1 2.2 2.3 2.3 1.5 2.8 2.2 2.2 2.6 2.0 4.8 3.2 2.2 3.7 6185.7 2594 2.38

Police Response 
Time 2.5 3.6 3.6 3.4 3.4 3.2 4.3 4.1 3.5 3.5 5.1 5.6 5.5 6.5 9.2 15.5 7.2 12332.6 2594 4.75

Total time 3.9 6.0 5.3 4.5 5.6 5.5 6.6 5.6 6.3 5.7 7.3 8.2 7.5 11.3 12.4 17.7 10.9 18518.3 2594 7.14

(total min/total 
calls) 

Average

N
o

vem
b

er 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

S
ep

tem
b

er 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

A
u

g
u

st 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

0.0

4.05

Total Number of Exceptions
Total Number of Calls

YEAR TO DATE TOTALS AND AVERAGES 
31886.0

Average Total Time
Average Police Response Time

2.10Average Dispatch Response Time

6.03

(total min/total 
calls) 

Average

O
cto

b
er 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 77 156 240 142 85 114 90 106 282 196 165 99 92 203 7 107 115 2276

Exceptions 0
Total Minutes

Dispatch Response 
Time 10.9 13.3 11.6 13.6 12.3 16.0 15.5 10.0 17.6 18.0 17.2 13.3 16.0 13.8 11.1 15.6 12.8 33092.0 2276 14.54

Police Response 
Time 4.0 6.3 4.6 4.0 5.2 4.0 6.2 5.8 5.2 6.0 6.7 7.1 7.3 8.7 12.5 8.4 8.1 13839.9 2276 6.08

Total time 14.9 19.6 16.2 17.6 17.5 20.0 21.7 15.8 22.8 24.0 23.9 20.4 23.3 22.5 23.6 24.0 20.9 46931.9 2276 20.62

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 60 168 243 160 84 113 104 101 258 219 151 110 78 225 5 163 133 2375

Exceptions 0
Total Minutes

Dispatch Response 
Time 14.5 14.2 9.4 12.0 10.7 12.9 8 12.8 15.6 13.8 17.7 11.5 17.5 15.6 33.0 14.1 18.3 32698.0 2375 13.77

Police Response 
Time 4.8 5.6 4.5 5.0 5.6 4.3 6.7 6.3 5.7 5.7 7.2 6.4 7.7 8.9 12.3 6.0 8.5 14694.9 2375 6.19

Total time 19.3 19.8 13.9 17.0 16.3 17.2 14.7 19.1 21.3 19.5 24.9 17.9 25.2 24.5 45.3 20.1 26.8 47392.9 2375 19.95

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 65 187 295 144 106 143 112 118 372 222 202 138 87 236 5 144 142 2718

Exceptions 0
Total Minutes

Dispatch Response 
Time 9.6 13.5 12.8 20.0 12.8 16.0 17.2 14.4 19.1 13.3 17.8 12.8 12.6 13.9 14.8 13.2 15.9 41103.9 2718 15.12

Police Response 
Time 3.7 5.7 4.5 4.2 5.4 4.2 5.7 6.0 5.0 5.3 6.0 6.8 8.4 8.2 10.8 6.2 9.4 15892.7 2718 5.85

Total time 13.3 19.2 17.3 24.2 18.2 20.2 22.9 20.4 24.1 18.6 23.8 19.6 21.0 22.1 25.6 19.4 25.3 56996.6 2718 20.97

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 67 194 315 192 85 187 135 139 435 250 215 120 110 232 7 124 146 2953

Exceptions 0
Total Minutes

Dispatch Response 
Time 12.5 17.1 14.8 22.5 13.1 14.9 17.7 17.6 20.2 18.1 16.3 12.8 12.4 16.0 7.0 14.8 14.7 49331.5 2953 16.71

Police Response 
Time 5.2 5.2 4.2 4.4 5.1 4.4 6.3 5.7 4.5 5.3 6.6 6.6 7.8 8.5 13.0 6.8 8.4 16908.2 2953 5.73

Total time 17.7 22.3 19.0 26.9 18.2 19.3 24.0 23.3 24.7 23.4 22.9 19.4 20.2 24.5 20.0 21.6 23.1 66239.7 2953 22.43

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 79 179 345 185 97 179 161 170 473 271 205 93 101 247 7 145 174 3111

Exceptions 0
Total Minutes

Dispatch Response 
Time 15.3 21.1 21.2 21.1 24.9 23.5 24.5 22.9 31.6 27.6 21.0 18.5 28.0 25.2 26.0 26.2 26.7 76793.5 3111 24.68

Police Response 
Time 3.7 5.4 4.5 4.6 5.6 4.3 5.7 4.8 4.3 5.2 6.4 6.7 7.1 9.0 9.6 7.0 9.0 17675.5 3111 5.68

Total time 19.0 26.5 25.7 25.7 30.5 27.8 30.2 27.7 35.9 32.8 27.4 25.2 35.1 34.2 35.6 33.2 35.7 94469.0 3111 30.37

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 100 220 326 169 126 201 132 141 434 345 224 118 116 286 8 148 165 3259

Exceptions 0
Total Minutes

Dispatch Response 
Time 24.4 22.0 23.7 25.2 24.3 23.2 25.6 20.3 28.0 31.3 16.5 19.3 20.2 27.4 29.3 17.0 24.0 79045.4 3259 24.25

Police Response 
Time 3.9 6.0 4.1 4.7 5.6 4.5 7.0 5.5 5.0 5.5 6.3 6.8 7.6 7.9 8.7 6.7 8.3 19003.3 3259 5.83

Total time 28.3 28.0 27.8 29.9 29.9 27.7 32.6 25.8 33.0 36.8 22.8 26.1 27.8 35.3 38.0 23.7 32.3 98048.7 3259 30.09

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 98 214 341 211 125 212 149 156 508 315 240 119 111 267 5 152 150 3373

Exceptions 0
Total Minutes

Dispatch Response 
Time 20.7 22.0 21.5 28.7 27.3 22.0 31.6 22.9 34.3 27.6 23.6 15.7 23.2 24.4 33.8 17.0 20.1 84989.8 3373 25.20

Police Response 
Time 4.9 4.9 4.8 4.0 5.8 4.7 6.0 5.3 4.4 5.6 6.4 6.5 7.8 9.2 12.0 7.9 9.4 19753.5 3373 5.86

Total time 25.6 26.9 26.3 32.7 33.1 26.7 37.6 28.2 38.7 33.2 30.0 22.2 31.0 33.6 45.8 24.9 29.5 104743.3 3373 31.05
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City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 73 182 305 188 122 177 135 122 403 256 242 119 110 231 6 147 145 2963

Exceptions 0
Total Minutes

Dispatch Response 
Time 20.2 18.6 17.5 27.6 19.3 17.8 19.4 20.1 31.2 26.8 23.5 21.3 18.8 25.5 43.5 17.7 23.6 67862.0 2963 22.90

Police Response 
Time 4.6 6.1 5.0 4.8 7.1 5.5 6.6 6.4 5.0 5.5 7.2 6.7 6.3 8.9 14.6 8.3 8.4 18624.4 2963 6.29

Total time 24.8 24.7 22.5 32.4 26.4 23.3 26.0 26.5 36.2 32.3 30.7 28.0 25.1 34.4 58.1 26.0 32.0 86486.4 2963 29.19

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 86 196 258 168 105 133 121 105 348 247 210 154 102 231 2 142 125 2733

Exceptions 0
Total Minutes

Dispatch Response 
Time 14.6 27.5 20.7 21.3 31.0 22.7 23.7 24.3 31.1 24.4 24.3 23.1 21.7 23.4 1.0 20.2 26.1 66519.6 2733 24.34

Police Response 
Time 5.1 5.2 5.5 4.9 5.3 4.9 7.8 6.7 5.5 5.7 6.4 7.9 8.0 8.3 11.0 7.5 8.2 17283.3 2733 6.32

Total time 19.7 32.7 26.2 26.2 36.3 27.6 31.5 31.0 36.6 30.1 30.7 31.0 29.7 31.7 12.0 27.7 34.3 83802.9 2733 30.66

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 97 177 297 173 106 145 102 125 372 257 169 142 97 247 4 135 124 2769

Exceptions 0
Total Minutes

Dispatch Response 
Time 19.5 22.6 22.1 36.4 25.7 20.4 26.5 23.8 30.4 30.4 22.1 21.8 19.4 23.5 3.0 26.4 19.1 69695.6 2769 25.17

Police Response 
Time 4.5 5.1 5.3 4.5 5.9 4.8 6.4 6.7 5.2 5.9 6.4 7.6 7.8 8.5 10.8 6.8 8.8 17023.5 2769 6.15

Total time 24.0 27.7 27.4 40.9 31.6 25.2 32.9 30.5 35.6 36.3 28.5 29.4 27.2 32.0 13.8 33.2 27.9 86719.1 2769 31.32

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 81 167 266 149 111 148 140 104 357 222 182 101 105 229 8 130 126 2626

Exceptions 0
Total Minutes

Dispatch Response 
Time 24.6 19.9 22.1 21.7 23.6 23.7 24.9 13.5 37.1 23.3 36.9 18.2 20.6 26.7 35.0 16.9 16.6 65262.2 2626 24.85

Police Response 
Time 4.4 6.5 4.5 4.7 5.9 5.1 6.3 5.7 5.1 5.4 6.5 7.7 6.8 8.6 12.7 7.1 9.9 16159.3 2626 6.15

Total time 29.0 26.4 26.6 26.4 29.5 28.8 31.2 19.2 42.2 28.7 43.4 25.9 27.4 35.3 47.7 24.0 26.5 81421.5 2626 31.01
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 30 6 4 4 3 4 4 16 9 3 5 5 11 0 3 5 115

Exceptions 0
Total Minutes

Dispatch Response 
Time 3.7 8.0 29.5 8.0 20.5 23.7 5.3 9.3 31.5 7.8 7.7 23.4 49.6 16.1 0.0 15.3 27.2 1992.9 115 17.33

Police Response 
Time 1.7 7.8 5.0 3.5 11.7 3.5 5.0 7.8 4.5 5.9 9.0 8.2 8.8 10.9 0.0 8.0 10.4 824.6 115 7.17

Total time 5.4 15.8 34.5 11.5 32.2 27.2 10.3 17.1 36.0 13.7 16.7 31.6 58.4 27.0 0.0 23.3 37.6 2817.5 115 24.50

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 5 31 7 4 3 2 5 8 17 10 7 4 1 5 0 7 5 121

Exceptions 0
Total Minutes

Dispatch Response 
Time 17.8 9.5 13.4 5.0 1.7 35.5 50.4 33.0 24.1 37.6 31.1 4.8 0.0 21.0 0.0 14.1 12.6 2378.7 121 19.66

Police Response 
Time 5.6 7.4 8.5 8.7 1.5 4.0 5.8 4.4 5.1 4.3 5.8 3.5 0.0 9.7 0.0 5.0 6.2 727.2 121 6.01

Total time 23.4 16.9 21.9 13.7 3.2 39.5 56.2 37.4 29.2 41.9 36.9 8.3 0.0 30.7 0.0 19.1 18.8 3105.9 121 25.67

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 34 12 2 3 2 2 10 18 9 7 4 4 1 0 9 6 126

Exceptions 0
Total Minutes

Dispatch Response 
Time 10.0 19.6 33.9 25.0 24.3 131.0 33.5 10.8 32.7 14.8 25.4 7.8 16.0 2.0 0.0 24.1 10.0 2936.8 126 23.31

Police Response 
Time 7.0 7.2 4.6 1.5 7.5 1.5 2.0 6.2 4.5 3.9 10.3 5.3 10.3 7.0 0.0 8.3 6.2 785.0 126 6.23

Total time 17.0 26.8 38.5 26.5 31.8 132.5 35.5 17.0 37.2 18.7 35.7 13.1 26.3 9.0 0.0 32.4 16.2 3721.8 126 29.54

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 32 8 2 4 4 6 6 20 9 12 4 4 3 1 5 5 128

Exceptions 0
Total MinutesDispatch Response 

Time 21.7 17.6 10.4 50.0 11.8 65.5 18.2 21.5 27.7 37.6 23.0 9.8 21.0 0.7 7.0 10.2 5.4 2737.6 128 21.39Police Response 
Time 5.3 5.5 10.4 4.0 13.3 2.0 4.2 7.6 8.3 3.9 6.3 5.7 7.3 16.0 10.0 11.5 5.4 886.3 128 6.92

Total time 27.0 23.1 20.8 54.0 25.1 67.5 22.4 29.1 36.0 41.5 29.3 15.5 28.3 16.7 17.0 21.7 10.8 3623.9 128 28.31

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 2 33 11 7 2 9 9 4 21 19 9 4 6 6 0 3 7 152

Exceptions 0
Total MinutesDispatch Response 

Time 0.5 16.6 29.0 10.0 9.5 23.2 12.6 34.3 52.4 35.9 18.4 70.0 17.0 50.5 0.0 51.3 18.7 4334.1 152 28.51Police Response 
Time 4.5 8.2 2.4 4.0 11.0 2.1 8.9 4.3 4.7 5.9 7.0 6.0 8.2 6.5 0.0 7.5 6.5 926.2 152 6.09

Total time 5.0 24.8 31.4 14.0 20.5 25.3 21.5 38.6 57.1 41.8 25.4 76.0 25.2 57.0 0.0 58.8 25.2 5260.3 152 34.61

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 1 40 31 9 3 12 14 9 33 26 9 12 3 12 1 4 11 230

Exceptions 0
Total MinutesDispatch Response 

Time 24.0 20.6 34.6 53.0 3.0 32.3 30.8 18.1 49.7 20.7 47.0 31.8 9.7 52.4 1.0 47.8 26.6 7513.9 230 32.67Police Response 
Time 4.0 8.1 4.0 7.3 6.0 3.7 5.5 8.9 4.5 6.0 6.8 6.3 7.0 7.9 13.0 10.5 7.5 1431.8 230 6.23

Total time 28.0 28.7 38.6 60.3 9.0 36.0 36.3 27.0 54.2 26.7 53.8 38.1 16.7 60.3 14.0 58.3 34.1 8945.7 230 38.89

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 42 32 12 5 15 22 15 56 47 30 9 11 28 0 9 18 354

Exceptions 0
Total MinutesDispatch Response 

Time 26.0 19.4 19.8 45.7 61.6 33.4 46.4 46.4 51.9 36.2 48.5 7.8 50.4 34.1 0.0 28.2 28.4 13007.8 354 36.75Police Response 
Time 2.7 7.9 6.9 3.3 8.2 5.4 6.6 5.1 5.2 3.9 5.8 5.2 11.5 10.1 0.0 6.0 6.5 2219.6 354 6.27

Total time 28.7 27.3 26.7 49.0 69.8 38.8 53.0 51.5 57.1 40.1 54.3 13.0 61.9 44.2 0.0 34.2 34.9 15227.4 354 43.02
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 1 34 12 7 2 8 3 5 31 22 14 6 3 19 1 4 7 179

Exceptions 0
Total Minutes

Dispatch Response 
Time 0.0 27.5 32.1 32.6 26.0 10.5 39.0 30.6 31.5 35.9 43.4 12.8 154.0 43.4 32.0 30.8 78.0 6392.9 179 35.71

Police Response 
Time 0.0 8.0 7.0 4.3 14.0 4.7 9.5 10.0 8.2 5.9 4.4 6.0 18.3 9.7 0.0 7.3 12.0 1364.2 179 7.62

Total time 0.0 35.5 39.1 36.9 40.0 15.2 48.5 40.6 39.7 41.8 47.8 18.8 172.3 53.1 32.0 38.1 90.0 7757.1 179 43.34

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 4 17 11 8 5 2 7 10 22 9 14 8 0 18 0 4 2 141

Exceptions 0
Total Minutes

Dispatch Response 
Time 6.0 20.6 20.1 28.9 51.2 29.5 23.2 20.0 52.3 38.1 39.6 30.6 0.0 69.6 0.0 53.0 15.5 5292.4 141 37.53

Police Response 
Time 7.0 10.1 6.5 4.3 9.4 3.5 3.4 6.1 4.5 3.9 5.1 11.9 0.0 10.2 0.0 7.5 7.0 972.7 141 6.90

Total time 13.0 30.7 26.6 33.2 60.6 33.0 26.6 26.1 56.8 42.0 44.7 42.5 0.0 79.8 0.0 60.5 22.5 6265.1 141 44.43

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 1 28 13 7 3 7 8 5 15 16 17 8 1 16 0 5 5 155

Exceptions 0
Total MinutesDispatch Response 

Time 1.0 21.5 47.3 38.6 7.3 72.6 29.0 50.8 20.9 61.8 41.8 54.3 143.0 58.4 0.0 97.6 11.6 6574.9 155 42.42Police Response 
Time 0.0 9.9 4.2 2.8 3.3 5.8 8.4 4.2 4.0 5.5 5.9 7.4 4.0 8.9 0.0 33.3 21.0 1215.5 155 7.84

Total time 1.0 31.4 51.5 41.4 10.6 78.4 37.4 55.0 24.9 67.3 47.7 61.7 147.0 67.3 0.0 130.9 32.6 7790.4 155 50.26

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 2 38 10 5 5 6 5 4 25 12 11 2 3 6 2 6 4 146

Exceptions 0
Total MinutesDispatch Response 

Time 112.0 13.2 20.2 32.8 74.0 58.3 35.4 67.3 64.7 35.3 53.1 55.0 39.0 89.7 60.0 34.2 3.8 5988.4 146 41.02Police Response 
Time 4.0 7.8 6.6 5.0 1.2 4.0 4.4 11.8 6.2 7.4 6.2 5.0 14.7 4.5 6.0 10.0 10.3 1000.9 146 6.86

Total time 116.0 21.0 26.8 37.8 75.2 62.3 39.8 79.1 70.9 42.7 59.3 60.0 53.7 94.2 66.0 44.2 14.1 6989.3 146 47.87
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City of Peoria
Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 258 97 239 74 141 163 99 195 52 147 69 43 1577

Total Minutes

Dispatch 
Response Time 0.8 1.1 0.7 0.7 0.7 1.6 0.5 0.8 0.9 0.7 0.2 0.7 1290.8 1577 0.82

Fire Response 
Time 3.5 3.8 4.1 5.3 4.0 4.6 4.0 4.3 5.0 4.5 5.7 5.7 6751.9 1577 4.28

Total time 4.3 4.9 4.8 6.0 4.7 6.2 4.5 5.1 5.9 5.2 5.9 6.4 8042.7 1577 5.10
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 235 114 223 53 142 126 117 188 37 146 61 32 1474

Total Minutes
Dispatch 

Response Time 0.9 0.3 0.8 0.5 0.8 0.5 0.7 0.5 0.4 0.3 1.0 0.8 948.3 1474 0.64
Fire Response 

Time 3.3 3.9 4.3 5.6 3.7 4.6 4.3 4.3 4.7 4.5 6.4 5.6 6292.8 1474 4.27
Total time 4.2 4.2 5.1 6.1 4.5 5.1 5.0 4.8 5.1 4.8 7.4 6.4 7241.1 1474 4.91
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 295 120 252 70 141 151 110 204 49 128 83 24 1627

Total Minutes
Dispatch 

Response Time 0.5 1.4 0.5 0.2 0.4 1.0 0.5 0.3 0.6 0.4 0.4 3.2 969.7 1627 0.60
Fire Response 

Time 3.3 3.9 4 5.5 4.0 4.5 4.0 4.3 5.1 4.3 5.6 5.8 6799.5 1627 4.18
Total time 3.8 5.3 4.5 5.7 4.4 5.5 4.5 4.6 5.7 4.7 6.0 9.0 7769.2 1627 4.78
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 266 142 233 80 131 169 98 205 40 116 72 49 1601

Total Minutes
Dispatch 

Response Time 0.6 0.4 0.6 1.0 0.7 0.8 0.6 0.7 0.5 0.3 0.3 0.2 951.6 1601 0.59
Fire Response 

Time 3.6 4 4 5.5 4.0 4.6 4.0 4.5 5.1 4.2 6.1 5.5 6913.4 1601 4.32
Total time 4.2 4.4 4.6 6.5 4.7 5.4 4.6 5.2 5.6 4.5 6.4 5.7 7865.0 1601 4.91
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 295 119 305 61 151 158 121 201 36 129 90 48 1714

Total Minutes
Dispatch 

Response Time 1.4 0.9 0.9 1.5 1.2 1.2 2.1 1.1 0.8 1.3 1.7 1.9 2172.8 1714 1.27
Fire Response 

Time 5.3 3.9 4 4.4 3.9 4.4 10.3 4.5 3.9 4.4 5.7 5.3 8426.3 1714 4.92
Total time 6.7 4.8 4.9 5.9 5.1 5.6 12.4 5.6 4.7 5.7 7.4 7.2 10599.1 1714 6.18
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 327 246 120 54 146 164 130 246 40 140 58 30 1701

Total Minutes
Dispatch 

Response Time 1.2 1.2 0.7 1.3 0.7 1.0 1.2 0.9 0.5 0.9 3.0 0.6 1823.4 1701 1.07
Fire Response 

Time 3.5 3.7 4 5.2 3.9 4.1 4.2 4.8 4.5 4.4 5.3 6.8 7091.5 1701 4.17
Total time 4.7 4.9 4.7 6.5 4.6 5.1 5.4 5.7 5.0 5.3 8.3 7.4 8914.9 1701 5.24
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City of Peoria
Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 324 158 259 72 124 150 112 230 41 154 88 40 1752

Total Minutes

Dispatch 
Response Time 1.3 1.5 1.4 0.9 1.1 2.6 0.7 1.0 0.8 0.6 0.7 2.5 2207.2 1752 1.26

Fire Response 
Time 3.4 3.7 4.2 4.9 4.1 4.5 4.1 4.5 4.0 4.3 5.7 5.4 7348.2 1752 4.19

Total time 4.7 5.2 5.6 5.8 5.2 7.1 4.8 5.5 4.8 4.9 6.4 7.9 9555.4 1752 5.45

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 333 131 219 100 132 147 110 202 49 135 79 42 1679

Total Minutes

Dispatch 
Response Time 1.4 1.7 0.9 0.9 0.7 1.2 1.0 0.8 1.6 1.0 0.7 0.7 1814.5 1679 1.08

Fire Response 
Time 3.5 4.1 4.1 5.1 4.1 4.3 4.1 4.3 4.6 4.0 5.8 5.2 7045.4 1679 4.20

Total time 4.9 5.8 5.0 6.0 4.8 5.5 5.1 5.1 6.2 5.0 6.5 5.9 8859.9 1679 5.28

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 287 121 259 81 158 154 107 230 53 162 72 28 1712

Total Minutes
Dispatch 

Response Time 0.8 0.7 0.9 0.8 0.8 1.6 1.4 1.0 0.9 1.0 0.3 0.6 1612.9 1712 0.94

Fire Response 
Time 3.5 3.9 3.96 5.7 4.0 4.6 4.4 4.7 4.2 4.2 5.8 4.9 7313.7 1712 4.27

Total time 4.3 4.6 4.9 6.5 4.8 6.2 5.8 5.7 5.1 5.2 6.1 5.5 8926.6 1712 5.21

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 295 1.9 184 89 157 150 129 247 49 139 68 50 1558.9

Total MinutesDispatch 
Response Time 0.8 1.5 1.3 0.7 0.9 0.9 0.9 1.0 0.4 1.0 0.4 0.6 1395.6 1558.9 0.90Fire Response 

Time 3.7 3.7 4.2 5.5 4.1 4.5 4.6 4.3 4.6 4.3 5.3 5.9 6813.5 1558.9 4.37
Total time 4.5 5.2 5.5 6.2 5.0 5.4 5.5 5.3 5.0 5.3 5.7 6.5 8209.1 1558.9 5.27

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 237 127 202 79 116 130 116 247 46 137 67 45 1549

Total MinutesDispatch 
Response Time 0.8 0.9 0.7 2.1 0.8 0.8 1.3 0.8 0.6 0.8 0.7 0.3 1354.0 1549 0.87Fire Response 

Time 3.5 3.9 3.9 5.6 4.0 4.4 4.2 4.4 4.9 4.2 5.6 5.1 6570.5 1549 4.24
Total time 4.3 4.8 4.6 7.7 4.8 5.2 5.5 5.2 5.5 5.0 6.3 5.4 7924.5 1549 5.12
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Peoria Fire Department 
Average Turn-Out Time for Each Apparatus

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Yearly 

Average
B1 1.4 1.5 1.4 1.4 1.3 1.5 1.5 1.3 1.4 1.2 1.3 1.38
E1 1.4 1.4 1.5 1.5 1.4 1.4 1.5 1.5 1.4 1.4 1.4 1.44
R1 1.4 1.5 1.5 1.5 1.5 1.3 1.4 1.5 1.4 1.3 1.4 1.43
T1 1.7 1.7 1.7 1.8 1.5 1.9 1.6 1.7 1.6 1.5 1.6 1.66
E10 1.4 1.5 1.4 1.4 1.4 1.4 1.4 1.4 1.3 1.3 1.2 1.37
E12 1.7 1.5 1.4 1.6 1.4 1.7 1.6 1.6 1.6 1.5 1.5 1.55
E13 1.4 1.3 1.4 1.3 1.4 1.4 1.3 1.4 1.3 1.2 1.2 1.33
T14 1.4 1.5 1.4 1.3 1.3 1.4 1.3 1.4 1.3 1.4 1.3 1.36
E15 1.3 1.4 1.4 1.3 1.4 1.6 1.5 1.5 1.3 1.4 1.3 1.40
E16 1.5 1.4 1.3 1.3 1.4 1.4 1.4 1.4 1.3 1.2 1.4 1.36
E19 1.6 1.6 1.4 1.6 1.6 1.6 1.6 1.7 1.7 1.5 1.5 1.58
E2 1.6 1.6 1.6 1.6 1.6 1.6 1.5 1.7 1.5 1.5 1.5 1.57
R2 1.4 1.5 1.4 1.4 1.4 1.4 1.5 1.5 1.4 1.4 1.3 1.42
E20 1.5 1.8 1.7 1.6 1.6 1.5 1.4 1.6 1.6 1.4 1.5 1.56
B3 1.6 1.7 1.6 1.5 1.6 1.6 1.5 1.7 1.6 1.5 1.5 1.58
E3 1.3 1.4 1.4 1.3 1.3 1.3 1.3 1.4 1.3 1.3 1.2 1.32
T3 1.5 1.5 1.6 1.6 1.4 1.5 1.5 1.4 1.3 1.3 1.3 1.45
E4 1.4 1.6 1.4 1.4 1.4 1.4 1.4 1.5 1.5 1.4 1.3 1.43
T4 1.5 1.5 1.5 1.6 1.6 1.5 1.4 1.3 1.3 1.4 1.2 1.44

1.45Department Average
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City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 2 4 13 2 81 123 49 9 25 38 64 410

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.5 1.0 2.6 0.5 1.8 1.9 2.6 0.7 1.3 1.5 1.0 708.5 410 1.73

Police Response 
Time 5.0 14.0 6.7 12.0 7.5 7.0 11.7 9.5 4.4 6.4 3.3 2868.8 410 7.00

Total time 6.5 15.0 9.3 12.5 9.3 8.9 14.3 10.2 5.7 7.9 4.3 3577.3 410 8.73

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 4 7 13 2 81 89 30 16 23 21 70 356

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.8 0.8 0.6 1.5 2.1 1.6 1.3 1.1 3.1 1.5 1.3 586.5 356 1.65

Police Response 
Time 2.8 16.9 9.3 14.0 8.6 8.0 10.6 6.2 3.6 9.5 3.6 2638.5 356 7.41

Total time 4.6 17.7 9.9 15.5 10.7 9.6 11.9 7.3 6.7 11.0 4.9 3225.0 356 9.06

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 2 3 9 3 92 90 35 13 36 32 98 413

Exceptions 0

Total Minutes

Dispatch 
Response Time 0.5 1.0 1.4 0.7 1.8 2.4 3.3 0.4 2.3 1.7 1.5 805.2 413 1.95

Police Response 
Time 1.0 15.3 7.0 19.7 8.0 7.5 9.5 9.6 3.7 10.0 3.4 2824.7 413 6.84

Total time 1.5 16.3 8.4 20.4 9.8 9.9 12.8 10.0 6.0 11.7 4.9 3629.9 413 8.79

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 6 5 5 2 86 111 36 8 35 52 86 432

Exceptions 0

Total Minutes

Dispatch 
Response Time 3.0 2.7 3.0 0.0 2.3 2.0 1.9 1.4 2.2 0.9 1.4 790.1 432 1.83

Police Response 
Time 1.8 16.5 8.2 6.0 7.9 8.1 13.2 10.4 3.5 7.5 3.2 3070.9 432 7.11

Total time 4.8 19.2 11.2 6.0 10.2 10.1 15.1 11.8 5.7 8.4 4.6 3861.0 432 8.94

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 5 6 14 2 106 94 41 8 49 49 81 455

Exceptions 0

Total Minutes

Dispatch 
Response Time 7.3 1.7 2.8 6.0 2.4 2.3 2.6 1.1 3.1 3.8 2.7 1240.7 455 2.73

Police Response 
Time 9.0 13.0 8.0 17.0 8.3 7.9 11.6 10.5 3.6 10.8 4.1 3488.7 455 7.67

Total time 16.3 14.7 10.8 23.0 10.7 10.2 14.2 11.6 6.7 14.6 6.8 4729.4 455 10.39

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 5 13 2 102 94 50 16 17 41 90 433

Exceptions 0

Total Minutes

Dispatch 
Response Time 6.0 0.3 1.4 0.0 2.9 3.0 3.7 3.0 3.3 2.2 3.1 1273.8 433 2.94

Police Response 
Time 3.7 21.3 6.5 18.5 8.2 7.5 10.9 12.9 4.3 8.9 4.1 3338.9 433 7.71

Total time 9.7 21.6 7.9 18.5 11.1 10.5 14.6 15.9 7.6 11.1 7.2 4612.7 433 10.65

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 8 5 8 1 117 100 61 8 41 34 87 470

Exceptions 0

Total Minutes

Dispatch 
Response Time 3.0 4.3 4.3 2.0 2.7 2.4 2.8 1.6 4.1 2.1 1.5 1191.4 470 2.53

Police Response 
Time 4.6 18.6 5.9 13.0 7.2 7.4 13.4 14.1 3.7 8.7 4.0 3498.1 470 7.44

Total time 7.6 22.9 10.2 15.0 9.9 9.8 16.2 15.7 7.8 10.8 5.5 4689.5 470 9.98

(total 
min/total 

calls) 

Average

Calls

(total 
min/total 

calls) 

Average

(total 
min/total 

calls) 

AverageCalls

Calls

(total 
min/total 

calls) 

Average

Calls

F
eb

ru
ary 2016

Jan
u

ary 2016

County District

Calls

County District

County District

M
arch

 2016

County District

Calls

(total 
min/total 

calls) 

Average

A
p

ril 2016

(total 
min/total 

calls) 

Average

Ju
ly 2016

M
ay 2016

County District

Ju
n

e 2016

County District

County District

Calls

(total 
min/total 

calls) 

Average

Urgent-3 min or less
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Backlog-60 min or less This report does not include on-view incidents.

24



City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 11 13 1 114 108 42 10 43 36 81 462

Exceptions 0

Total Minutes

Dispatch 
Response Time 2.0 2.6 1.8 1.0 1.7 2.7 1.8 1.6 1.2 2.3 1.6 900.0 462 1.95

Police Response 
Time 16.7 16.3 9.5 10.0 7.8 8.3 11.8 16.3 4.7 10.7 3.8 3702.2 462 8.01

Total time 18.7 18.9 11.3 11.0 9.5 11.0 13.6 17.9 5.9 13.0 5.4 4602.2 462 9.96

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 4 3 15 1 114 115 54 12 30 32 60 440

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.0 1.3 2.4 0.0 2.3 3.0 2.4 0.7 2.0 1.5 2.6 1053.1 440 2.39

Police Response 
Time 1.0 22.0 6.4 14.0 8.3 7.0 11.4 4.3 3.9 9.4 4.4 3280.2 440 7.46

Total time 2.0 23.3 8.8 14.0 10.6 10.0 13.8 5.0 5.9 10.9 7.0 4333.3 440 9.85

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 11 6 10 1 110 109 50 12 41 39 90 479

Exceptions 0

Total Minutes

Dispatch 
Response Time 2.9 1.0 1.6 0.0 2.4 2.6 4.8 1.5 2.4 2.5 3.1 1334.2 479 2.79

Police Response 
Time 3.2 14.3 9.8 14.0 8.3 7.9 11.1 11.9 3.3 10.2 4.3 3625.0 479 7.57

Total time 6.1 15.3 11.4 14.0 10.7 10.5 15.9 13.4 5.7 12.7 7.4 4959.2 479 10.35

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 10 12 1 88 96 32 16 29 39 74 400

Exceptions 0

Total Minutes

Dispatch 
Response Time 3.5 3.7 2.9 0.0 2.0 1.9 2.6 0.6 4.8 2.0 2.7 950.5 400 2.38

Police Response 
Time 1.7 15.1 5.8 12.0 7.8 7.4 10.9 7.1 5.0 10.3 4.0 2939.6 400 7.35

Total time 5.2 18.8 8.7 12.0 9.8 9.3 13.5 7.7 9.8 12.3 6.7 3890.1 400 9.73
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 39 10 12 3 124 165 61 10 27 61 66 578

Exceptions 0

Total Minutes

Dispatch 
Response Time 14.7 7.7 10.8 14.3 11.8 10.1 15.6 2.0 6.3 5.8 8.3 5995.8 578 10.37

Police Response 
Time 4.8 11.2 8.9 15.3 10.0 8.9 15.3 9.8 6.2 7.8 4.4 5125.3 578 8.87

Total time 19.5 18.9 19.7 29.6 21.8 19.0 30.9 11.8 12.5 13.6 12.7 11121.1 578 19.24

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 45 2 6 3 116 135 50 6 37 40 73 513

Exceptions 0

Total Minutes

Dispatch 
Response Time 17.7 3.0 7.3 10.7 9.8 9.4 8.2 3.3 8.9 7.9 8.5 4979.8 513 9.71

Police Response 
Time 5.4 24.0 8.8 19.7 9.7 7.8 14.1 19.5 5.1 10.5 4.2 4318.4 513 8.42

Total time 23.1 27.0 16.1 30.4 19.5 17.2 22.3 22.8 14.0 18.4 12.7 9298.2 513 18.13

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 47 4 15 4 121 174 48 14 31 50 99 607

Exceptions 0

Total Minutes

Dispatch 
Response Time 9.7 7.7 5.8 14.5 14.0 10.3 9.7 18.6 7.7 10.6 12.8 6879.8 607 11.33

Police Response 
Time 5.6 11.8 11.7 19.5 10.2 8.3 18.0 16.3 5.6 8.9 4.8 5428.3 607 8.94

Total time 15.3 19.5 17.5 34.0 24.2 18.6 27.7 34.9 13.3 19.5 17.6 12308.1 607 20.28

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 44 6 14 8 128 135 55 6 46 51 83 576

Exceptions 0

Total Minutes

Dispatch 
Response Time 11.8 12.0 10.0 11.8 15.9 12.6 5.7 4.3 10.1 10.7 10.0 6741.4 576 11.70

Police Response 
Time 4.2 17.4 7.6 16.1 10.9 8.1 12.8 2.8 5.9 12.3 5.4 5080.8 576 8.82

Total time 16.0 29.4 17.6 27.9 26.8 20.7 18.5 7.1 16.0 23.0 15.4 11822.2 576 20.52

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 41 4 6 1 130 177 57 14 43 43 99 615

Exceptions 0

Total Minutes

Dispatch 
Response Time 30.2 29.0 8.0 40.0 13.3 11.6 8.4 16.0 12.9 10.4 14.9 8404.2 615 13.67

Police Response 
Time 7.9 16.8 7.6 11.0 10.0 9.6 15.4 12.4 4.7 9.6 5.6 5667.6 615 9.22

Total time 38.1 45.8 15.6 51.0 23.3 21.2 23.8 28.4 17.6 20.0 20.5 14071.8 615 22.88

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 50 7 14 3 119 154 51 12 44 53 112 619

Exceptions 0

Total Minutes

Dispatch 
Response Time 11.1 19.1 26.5 16.3 14.3 13.4 16.6 9.4 13.3 15.0 12.0 8557.5 619 13.82

Police Response 
Time 6.8 16.3 10.2 17.0 10.1 9.7 14.5 14.1 5.8 11.0 5.4 5695.3 619 9.20

Total time 17.9 35.4 36.7 33.3 24.4 23.1 31.1 23.5 19.1 26.0 17.4 14252.8 619 23.03

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 55 1 15 3 140 171 73 8 59 47 108 680

Exceptions 0

Total Minutes

Dispatch 
Response Time 8.3 1.0 10.1 29.7 15.0 12.6 14.5 12.8 12.4 7.0 9.0 8146.2 680 11.98

Police Response 
Time 7.2 0.0 14.4 12.3 10.9 8.9 16.3 8.1 6.6 9.9 4.6 6303.0 680 9.27

Total time 15.5 1.0 24.5 42.0 25.9 21.5 30.8 20.9 19.0 16.9 13.6 14449.2 680 21.25
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 25 2 13 5 128 197 61 6 62 50 114 663

Exceptions 0

Total Minutes

Dispatch 
Response Time 22.8 1.0 30.7 4.3 12.9 13.6 9.3 3.8 13.9 7.0 10.8 8356.1 663 12.60

Police Response 
Time 5.3 15.0 5.8 17.4 9.4 8.9 15.0 15.8 7.4 13.1 4.7 5940.8 663 8.96

Total time 28.1 16.0 36.5 21.7 22.3 22.5 24.3 19.6 21.3 20.1 15.5 14296.9 663 21.56

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 45 8 13 2 115 125 48 11 48 45 96 556

Exceptions 0

Total Minutes

Dispatch 
Response Time 16.3 7.1 17.5 7.0 17.0 14.2 12.4 5.3 12.0 15.6 10.0 7654.7 556 13.77

Police Response 
Time 5.7 12.6 9.3 16.5 11.9 8.0 15.0 15.0 7.2 11.8 5.1 5130.9 556 9.23

Total time 22.0 19.7 26.8 23.5 28.9 22.2 27.4 20.3 19.2 27.4 15.1 12785.6 556 23.00

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 36 10 10 4 134 175 58 11 42 41 98 619

Exceptions 0

Total Minutes

Dispatch 
Response Time 27.4 13.9 15.0 86.3 15.9 14.9 11.9 9.2 6.4 12.8 12.1 9129.5 619 14.75

Police Response 
Time 6.6 15.5 7.3 16.5 11.2 9.3 15.2 20.0 5.4 10.2 6.1 6004.3 619 9.70

Total time 34.0 29.4 22.3 102.8 27.1 24.2 27.1 29.2 11.8 23.0 18.2 15133.8 619 24.45

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 41 7 14 0 129 146 65 15 27 55 91 590

Exceptions 0

Total Minutes

Dispatch 
Response Time 16.7 7.5 11.4 0.0 13.5 12.2 15.9 5.9 11.3 11.2 10.4 7409.0 590 12.56

Police Response 
Time 4.5 16.2 9.4 0.0 10.5 9.1 13.1 16.4 5.7 11.9 5.3 5500.8 590 9.32

Total time 21.2 23.7 20.8 0.0 24.0 21.3 29.0 22.3 17.0 23.1 15.7 12909.8 590 21.88
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Backlog-60 min or less This report does not include on-view incidents.

27



City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 14 0 0 1 2 9 2 0 1 3 5 37

Exceptions 0

Total Minutes

Dispatch Response 
Time 53.9 0.0 0.0 0.0 4.5 19.3 2.0 0.0 0.0 11.0 23.2 1090.3 37 29.5

Police Response 
Time 17.2 0.0 0.0 0.0 10.5 6.8 10.0 0.0 23.0 4.5 6.8 413.5 37 11.2

Total time 71.1 0.0 0.0 0.0 15.0 26.1 12.0 0.0 23.0 15.5 30.0 0.0 1503.8 37 40.6

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 12 0 1 0 4 4 2 0 1 1 3 28

Exceptions 0

Total Minutes

Dispatch Response 
Time 54.3 0.0 1.0 0.0 18.8 32.7 1.0 0.0 5.0 7.0 6.0 890.6 28 31.8

Police Response 
Time 14.9 0.0 0.0 0.0 21.3 11.0 18.0 0.0 3.0 7.0 6.7 374.1 28 13.4

Total time 69.2 0.0 1.0 0.0 40.1 43.7 19.0 0.0 8.0 14.0 12.7 0.0 1264.7 28 45.2

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 11 0 1 0 3 9 7 0 2 2 2 37

Exceptions 0

Total Minutes

Dispatch Response 
Time 141.5 0.0 3.0 0.0 39.0 12.1 2.6 0.0 47.5 13.0 2.5 1929.6 37 52.2

Police Response 
Time 17.0 0.0 4.0 0.0 4.0 7.3 15.1 0.0 3.5 14.5 3.0 416.4 37 11.3

Total time 158.5 0.0 7.0 0.0 43.0 19.4 17.7 0.0 51.0 27.5 5.5 0.0 2346.0 37 63.4

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 9 0 0 0 5 7 6 0 0 3 6 36

Exceptions 0

Total Minutes

Dispatch Response 
Time 199.0 0.0 0.0 0.0 10.2 16.0 26.8 0.0 0.0 5.3 12.3 2204.5 36 61.2

Police Response 
Time 17.6 0.0 0.0 0.0 12.3 10.3 18.5 0.0 0.0 8.7 5.0 459.1 36 12.8

Total time 216.6 0.0 0.0 0.0 22.5 26.3 45.3 0.0 0.0 14.0 17.3 0.0 2663.6 36 74.0

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 11 0 3 0 7 8 5 2 3 3 5 47

Exceptions 0

Total Minutes

Dispatch Response 
Time 214.5 0.0 30.3 0.0 14.0 33.1 0.6 23.5 7.0 18.0 13.2 3004.2 47 63.9

Police Response 
Time 15.9 0.0 10.8 0.0 10.8 9.8 11.8 18.0 3.7 10.5 3.8 517.9 47 11.0

Total time 230.4 0.0 41.1 0.0 24.8 42.9 12.4 41.5 10.7 28.5 17.0 0.0 3522.1 47 74.9

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 14 1 3 0 9 9 4 1 4 2 3 50

Exceptions 0

Total Minutes

Dispatch Response 
Time 142.1 0.0 11.0 0.0 20.9 10.2 6.0 4.0 6.0 51.5 14.7 2501.4 50 50.0

Police Response 
Time 20.8 9.0 0.5 0.0 11.7 6.3 6.5 2.0 5.8 9.0 8.0 556.9 50 11.1

Total time 162.9 9.0 11.5 0.0 32.6 16.5 12.5 6.0 11.8 60.5 22.7 0.0 3058.3 50 61.2

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 18 0 3 0 24 14 6 2 5 7 7 86

Exceptions 0

Total Minutes

Dispatch Response 
Time 267.0 0.0 3.3 0.0 31.9 10.9 17.6 2.0 13.8 15.3 12.1 6104.5 86 71.0

Police Response 
Time 34.7 0.0 10.0 0.0 9.7 9.6 10.5 39.0 2.8 11.8 5.2 1295.8 86 15.1

Total time 301.7 0.0 13.3 0.0 41.6 20.5 28.1 41.0 16.6 27.1 17.3 0.0 7400.3 86 86.1

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 8 0 6 0 10 15 3 1 1 0 6 50

Exceptions 0

Total Minutes

Dispatch Response 
Time 165.0 0.0 21.2 0.0 18.0 10.9 14.7 2.0 21.0 0.0 24.2 2003.0 50 40.1

Police Response 
Time 22.8 0.0 3.0 0.0 9.8 8.5 19.0 13.0 0.0 0.0 2.2 509.1 50 10.2

(total 
min/total 

calls) 

Average

(total 
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calls) 

Average

County District
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

Total time 187.8 0.0 24.2 0.0 27.8 19.4 33.7 15.0 21.0 0.0 26.4 0.0 2512.1 50 50.2

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 18 0 5 0 5 7 4 0 2 4 5 50

Exceptions 0

Total Minutes

Dispatch Response 
Time 228.8 0.0 36.8 0.0 52.6 15.4 5.0 0.0 4.0 10.3 5.0 4767.4 50 95.3

Police Response 
Time 18.6 0.0 3.0 0.0 7.8 5.8 12.7 0.0 6.5 20.7 2.8 590.0 50 11.8

Total time 247.4 0.0 39.8 0.0 60.4 21.2 17.7 0.0 10.5 31.0 7.8 0.0 5357.4 50 107.1

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 8 0 4 0 10 8 5 1 2 1 4 43

Exceptions 0

Total Minutes

Dispatch Response 
Time 284.9 0.0 6.8 0.0 28.2 32.3 30.4 49.0 17.0 2.0 7.5 3113.8 43 72.4

Police Response 
Time 18.4 0.0 0.5 0.0 18.8 8.5 16.2 0.0 3.0 13.0 10.3 546.4 43 12.7

Total time 303.3 0.0 7.3 0.0 47.0 40.8 46.6 49.0 20.0 15.0 17.8 0.0 3660.2 43 85.1

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 4 0 1 0 5 11 4 1 1 3 5 35

Exceptions 0

Total Minutes

Dispatch Response 
Time 27.8 0.0 5.0 0.0 25.0 13.3 5.0 19.0 0.0 67.0 27.2 763.5 35 21.8

Police Response 
Time 14.8 0.0 14.0 0.0 9.5 7.3 11.3 36.0 5.0 8.0 11.8 370.2 35 10.6

Total time 42.6 0.0 19.0 0.0 34.5 20.6 16.3 55.0 5.0 75.0 39.0 0.0 1133.7 35 32.4

65.48Average Total Time
Average Police Response Time 11.91

53.57
Total Number of Exceptions

499

S
ep
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b

er 2016
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Average Dispatch Response Time

Total Number of Calls
YEAR TO DATE TOTALS AND AVERAGES 
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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