
OFFICE OF THE CITY MANAGER 

TO: Honorable Mayor and Members of the City Council 

FROM:  Patrick Urich, City Manager  

DATE: September9, 2016 

SUBJECT: Issues Update 

The following are issues related to the City for the weekly Issues Update.  If there are additional 

items you believe should be included, please let me know. 

What’s Next Peoria?  Help Plan the Riverfront 

It's an open slate. We're asking.....what do we want for downtown and the riverfront? How do you want 

the area to look, act and feel? This is an opportunity to give us your thoughts. It’s easy! 1. Create an 

account by “Signing Up” above. 2. Look at the ideas your fellow citizens have already submitted. 3. Join 

the discussion by making a comment or simply “Support” ideas you like. 4. Have a new idea? “Create a 

New Campaign” and tell us about it.     Click  HERE to get started 

Alignment Peoria-Executive Director Posting 

Please see the attached job posting regarding Alignment Peoria. 
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Peoria Police Department 

Please see the attached release announcing Resident Officer Jo Paul Jones. 

Please see the attached releases regarding upcoming street closures: 

 Goodwill Forward March 

 Illinois Valley Striders Half Marathon  

 Multiple Sclerosis Walk 

 

 Peoria Public Schools – Update from Superintendent Dr. Sharon Desmoulin-Kherat 

Whether managing a business, a household or a school district, fiscal responsibility and the wise use of 
resources sometimes requires making difficult decisions.  In the case of the Peoria Public Schools, fiscal 
challenges and a teacher shortage experienced by school districts nationwide, prompted our decision to 
close The Contemporary School, housed at Woodruff Career and Technical Center (WCTC).  The 
Contemporary School was created in 2011 specifically to give 6th- to 12th-grade students an alternative 
learning environment and smaller class sizes.   

Currently, the Peoria Public Schools has over 50 classrooms and teaching positions filled by substitute 
staff.  Placing certified teachers in these positions is critically important to every child we serve.   

The Contemporary School opened with 125 students.  Enrollment has decreased by consistent levels each 
year.  This year, 65 students were enrolled, served by 14 teachers, a class size ratio of 1:4.  In contrast, the 
same grade levels in other buildings have class size ratios of 1:20 to 1:30.   

At the beginning of each school year, ideally before Labor Day, our administrative team reviews 
enrollment at each building to make adjustments if necessary.  This year, it became clear that the most 
responsible decision is to The Contemporary School and transition its 14 certified teachers to fill our 
teacher vacancies.  To make a difficult transition somewhat less disruptive, we decided to close the school 
as quickly as possible so students could adjust.   

We realize this decision is most difficult for the students and parents involved.  This week we notified The 
Contemporary School staff, called parents and met with the students.  The students will join their home 
school or placement school. We are focused on making the transition a positive experience.  For example, 
the District’s Social Emotional Learning (SEL) plan provides increased school-based support through 
community and healthcare partners including Children’s Home and Family Core as well as increased SEL 
professional development for staff to ensure safe, caring and well-managed learning environments at 
every Peoria Public School.  We will work through this together! 

 

Kudos to Manual Academy for receiving a $2,000 grant from the Dollar Stores Literacy Foundation.  The 
grant will fund a” Meet the Author” project coordinated in collaboration with Bradley University’s 
English and Teacher Education departments and the Peoria Public Library. The project focuses on 
the diverse young adult literature of Newberry Medal-winning author Matt de la Pena. Over a 
12-week period, Manual 9th graders will read de la Pena’s books and participate in weekly small 
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group book discussions with Bradley students. During the second semester, de la Pena will visit 
Peoria to meet with Manual Academy and Bradley students and make two public presentations 
at Peoria Public Library branches. 

Serve Passionately, 

   

Dr. Sharon Desmoulin-Kherat, Superintendent 

 

 

Code Violation Cases  

The list of cases for September 13 is attached.   

ECC Monthly Report  

Please see the attached report.  

Housing Court Cases  

The list of cases for September 13 is attached.  

Peoria Cares Monthly Report  

Please see the attached report. 

Site Plan Review Board  

Please see the attached agenda.  
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ALIGNMENT PEORIA 
PEORIA, ILLINOIS 

 
POSITION DESCRIPTION 

 
 
JOB TITLE:  Executive Director 
OPENING DATE: Wednesday, September 7, 2016 
CLOSING DATE: Monday, September 19, 2016 or until position filled 
SALARY:  Commensurate with Qualifications and Experience 
JOB TYPE:  Full-time 
LOCATION:  TBA 
FLSA STATUS: Exempt 
 
POSITION OVERVIEW: 
 

The Executive Director will implement the mission, strategic goals and objectives of 
Alignment Peoria.  In general, the duties and responsibilities of the Executive Director are to 
provide direction and leadership between the Peoria Public School District based on the 
district’s strategic plan and Community Partners and to become a leader through the 
Community of Collaboration. 
 
Alignment Peoria leadership has identified the following obstacles to success that the 
incumbent may face: 

• Alignment  Peoria is a start-up organization built on a proven methodology – Alignment USA 
• Vulnerable and fragile because its work relies heavily on sustained volunteer committees 
• Peoria is “Hungry to Help”.  Traditionally, volunteers are eager to support new efforts 

and initiatives, but sustained and committed volunteers are a challenge to maintain 
• The organization needs to grow in order to fulfill its mission, which presents a unique 

set of challenges 
• There is no historical existing knowledge and relationship development in place 

at this time; much of this effort will be ground-breaking, by nature 
 
Why would an individual pursue this opportunity? 
 

• To be a leader in one of the most important initiatives in the region: Improving 
education is consistently rated as one of the top priorities by Peoria's citizens 

• To demonstrate your unique ability to drive positive outcomes through your 
credibility, competency, collaboration and focus 

• To make a tremendous difference in the lives of Peoria Public Schools’ students, staff, 
and the community as a whole 

• To contribute to the future viability of the region 
 
MISSION: 
 
Alignment Peoria will be a collective impact organization whose mission is to align diverse 
community resources in support of Peoria Public Schools in order to raise student 
achievement, improve the health and happiness of children, and advance the economic and 
social well-being of the community. 
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VISION: 
 
Alignment Peoria will envision all students graduating from high school with marketable 
employment skills,  enrolling in post-secondary education, and excited to stay in our community, 
eager to live, work, learn, create, and play in the Peoria region as contributing adults. 
 
PARTNERS: 
 
Alignment Peoria will depend on vital partnerships with the community. Partners include: 

• Peoria Public Schools 
• The City of Peoria 
• The County of Peoria 
• Other public, private, and non-profit organizations 

 
MAJOR RESPONSIBILITIES INCLUDE, BUT ARE NOT LIMITED TO: 
 
Program Planning, Development and Evaluation: 

• Develop strategic plans to support the organization mission, goals and objectives 
• Develop and implement evaluations of program goals and objectives 
• Utilize Alignment principles, structure, process, and technology to achieve goals 

and facilitate solution ownership 
• Develop agreements and community partnerships to meet the Alignment Peoria 

mission and Peoria Public Schools  strategic plan 
• Secure grants to support the organization's mission, goals and objectives 
• Facilitate and support the solution design of Alignment Peoria's working committees 
• Manage projects by utilizing community resources 
• Attend Peoria Public Schools Cabinet Meetings on a monthly basis  
• Attend Board meetings and serve as ex officio member on its committees 
• Prepare and deliver Executive Director Reports and other reports on  a 

monthly basis to the Governing Board 

 
Fiscal Management: 

• Development of an annual budget for review and approval by the Governing Board 
• Manage financial affairs by ensuring proper appropriation of funds 
• Maintain an inventory of agency property and protect all such property 
• Authorize purchase orders, vouchers and payments within given authorization 
• Administer contracts as approved by the Governing Board 
• Manage grant awards and corporate gifts to meet all financial and programmatic 

provisions 
• Review and approve all reports to funding sources 

 
Marketing, Public-Relations and Community Engagement: 

• Manage all public and media communications 
• Articulate Alignment Peoria's mission through its web-site and other media channels 
• Plan and secure community resources to deliver solution design 
• Manage relationships with Peoria Public Schools Administration 
• Represent Alignment Peoria with affiliated organizations 
• Seek affiliation with community resources in support of Peoria Public Schools’ 

strategic plan  
• Support Fund Development Committee activities 
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Human Resources: 

• Select, employ, and supervise corporate agents and employees 
• Develop, implement, and maintain personnel policies and practices 
• Conduct performance evaluations on staff and committee leaders 

 
Other Responsibilities: 

• Reports to Executive Committee of the Governing Board of Directors 
• The Executive Director shall perform other duties as assigned by the Governing 

Board of Directors 
• Performs related duties as required 

 
REQUIRED QUALIFICATIONS: 
 
Competencies, Experience and Characteristics 

• Excellent in problem solving, communication and organizational skills 
• Strong understanding of school district and community cultural and economic challenges 
• Effective facilitation and collaboration skills, strong leadership, creative and 

independent thinking 
• Strong computer, social media and technology knowledge 
• Effective in creating and maintaining relationships 
• Knowledge of political challenges within the local community and school district 
• Experience working with non-profit boards or governmental boards 
• Experience in organizational change 
• Grant writing experience, preferred 
• Fearless and persistent 
• Diplomatic 
• Change management experience 
• Bachelor's Degree required; Master's Degree preferred 

 

OTHER INFORMATION ABOUT POSITION: 

 
• Travel is anticipated to be local, regional and national. 
• A competitive compensation package will be offered commensurate with candidate 

experience and performance. 
• Employment location is flexible.  Executive Director will work a standard work week, but will 

often work early morning, evening and weekend hours to accommodate activities such as 
meetings and representing the organization at events/conferences as benefits the 
organization.  

 
ADDITIONAL INFORMATION FOR APPLICANTS: 
 
Individuals interested in this position should apply online at www.icc.edu/jobs. 
 
In addition to a complete application, the following is required for fullest consideration: 

• Cover letter which addresses qualifications and responsibilities stated in the position 
description 

• Current resume  
• List of three references including names, phone numbers and email addresses 

 
The above documents should be included with the online application in the “Attachments” section. 
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Final candidate(s) will be required to complete a drug screen, physical, background check, validation 
of current credentials, and participate in position-related testing. 

 
For fullest consideration, please apply by Monday, September 19, 2016. 

Position will remain open until filled. 
 
Alignment Peoria, and its partners, are Equal Opportunity Employers that ensure equal employment 
opportunities regardless of race, creed, sex, color, national origin, religion, age, sexual orientation, 
mental or physical disability, marital status, order of protection status, citizenship status, arrest record, 
military status or unfavorable discharge from military service, or any other unlawful basis in the hiring, 
promotion, firing, pay or privileges of employment.  Any individual needing assistance in the 
application process should contact Summer Wright at (309) 694-8850 or summer.wright@icc.edu. 
  
CONTACT INFORMATION: 
 
For additional information on this search, please contact: 
 

Linnet Graze, Administrative Assistant 
Edress: linnet.a.graze@osfhealthcare.org 
Phone: (309) 655-2860 
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Peoria Police Department 

600 SW Adams 

Peoria, IL 61602 

 

 

PEORIA POLICE DEPARTMENT 

 

 
FOR IMMEDIATE RELEASE 
September 7, 2016 

For More Information:  Contact Officer Amy Dotson – PIO – 309-494-8320 

 

 
Goodwill Forward March and 5K  

 

On Saturday, September 10, 2016, Goodwill Industries is sponsoring The Forward March and 5K 

Run for Military Families.  The race/march will consist of two races, an eight mile and four mile 

race.  Both races will start on Water Street under the bridge between Eaton and Hamilton.  The 

racers will proceed up Hamilton to Monroe, northeast on Monroe to Abington.  The racers will 

then proceed into the entrance of Glen Oak Park at Abington and Perry.  At that point, the four 

mile racers will turn around and go back the same route to the finish line.  The eight mile racers 

will go up the trail along Perry Avenue and into Springdale Cemetery.  The will turn around in 

the cemetery and return to the finish line via the previous route. 

 

The race is scheduled to begin at 8am and is expected to last until approximately 11am. 

 

Impacted intersections include (7:30am – approx. 11am): 

 Hamilton & Washington 

 Hamilton & Adams 

 Hamilton & Jefferson 

 Hamilton & Madison 

 Hamilton & Monroe 

 Monroe & Fayette 

 Monroe & Spalding 

 Monroe & Bryan 

 Monroe & Wayne 

 Monroe & Spring 

 Monroe & Perry 

 Abington & Madison 

 Abington & Perry 

 Prospect & Frye 
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Peoria Police Department 

600 SW Adams 

Peoria, IL 61602 

 

 

PEORIA POLICE DEPARTMENT 

 

 
FOR IMMEDIATE RELEASE 
September 7, 2016 

For More Information:  Contact Officer Amy Dotson – PIO – 309-494-8320 

 

 
Illinois Valley Striders ½ Marathon  

 

The Illinois Valley Striders will hold their annual ½ Marathon race on Sunday, September 11, 

2016.  Staging for the event will be in lower Glen Oak Park by the statue, with the race starting at 

7:45am. 

 

The race will start at the statue in lower Glen Oak Park, to Abington, to Perry, Perry into the 

cemetery, a loop in the cemetery and return to the statue in Glen Oak Park.  Runners will 

complete this course twice. 

 

Impacted intersections include (7:30am – approx. 11am): 

 

 Abington & Perry 

 Perry & Park 

 Perry & Lakeview 
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Peoria Police Department 

600 SW Adams 

Peoria, IL 61602 

 

 

PEORIA POLICE DEPARTMENT 

 

 
FOR IMMEDIATE RELEASE 
September 7, 2016 

For More Information:  Contact Officer Amy Dotson – PIO – 309-494-8320 

 

 
Multiple Sclerosis Walk  

 

The National Multiple Sclerosis Society is sponsoring Walk M.S. on Sunday, September 11, 

2016.  The walk will start at 1pm at Junction City. 

 

The walkers will walk down Prospect to Tower Park (Peoria Heights) and back.  The race is 

scheduled to begin at 1pm and last until approximately 3pm. 

 

Impacted intersections will include (1pm – 3pm): 

 

 Prospect & Knoxville 

 Prospect & Humboldt 

 Prospect & Woodlawn 

 Prospect & Montclair 

 Prospect & Lakeside 
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Peoria Police Department 

600 SW Adams 

Peoria, IL 61602 

 

 

 

 

PEORIA POLICE DEPARTMENT 

 

 

FOR IMMEDIATE RELEASE 

September 7, 2016 

For More Information:  Contact Officer Amy Dotson – Public Information Officer – (309) 494-8320 

 

Resident Officer Jo Paul Jones 
 

The Peoria Police Department is proud to announce Officer Jo Paul Jones as the city's newest and 

fourth Resident Officer.  Officer Jones will reside in a city owned home located at 220 West 

Republic.  Officer Jones moved into the home on August 20, 2016 and has begun working within 

the neighborhood he now calls home.  We are excited to fill the newest Resident Officer position 

and look forward to watching as Officer Jones becomes an invaluable asset in the West Bluff. 

 

Officer Jones has been a police officer for 2 years all of which have been working patrol.  Prior to 

that, Officer Jones worked at the Gateway Foundation in Springfield, Illinois and served in the 

United States Marine Corps. 

 

Please join us in welcoming Officer Jones to the neighborhood today from 2pm - 3pm for a meet 

and greet at his home, 220 West Republic.  Hope to see you there! 
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PAID LEGAL O/S DEFENDANT PROPERTY ADDRESS  FINE  INSP. DISPOSITION

16‐CV‐2510 16‐11931

11217 OAKWOOD SERIES OF HACKNEY 
PROPERTIES, LLC                                               
ATTN:  TERRY W HACKNEY 11217 N OAKWOOD DR BLDG 2 # 67  $    300.00  JR

16‐CV‐2511 16‐11739 ALLEN, MICHAEL 5036 N WEAVERRIDGE BLVD  $    300.00  JR DISMISSED ‐ PD 8/29/16
16‐CV‐2644 16‐12438 ANDERSON, ROBERT & CAMBRIA 3814 W VIRDEN CT  $    300.00  KG
16‐CV‐2513 16‐11923 ANWAR, SHEHLA 11217 N OAKWOOD DR # 27  $    300.00  JR
16‐CV‐2645 16‐11443 ARREGUIN, AUANA  & JUAN & MARIA         2412 N MISSOURI AVE  $    200.00  LE
16‐CV‐2514 16‐11986 AUSTIN, THOMAS & DOROTHEA 2624 N BIGELOW ST  $      50.00  AE
16‐CV‐2646 16‐12435 BABCOCK, JUDY 2006 W MALONE ST  $    300.00  KG
16‐CV‐2515 16‐11341 BAKIRDAN, ALI 2215 N BIGELOW ST  $    200.00  AE
16‐CV‐2516 16‐11631 BARNES, BRANDON 410 E FORREST HILL AVE  $      50.00  LE

16‐CV‐2522 16‐11713
BECKER BROS, INC.                                           
THE BECKER BUILDING 125 SW JEFFERSON AVE SUBUNIT W14A  $    300.00  JR

16‐CV‐2521 16‐11717
BECKER BROS, INC.                                           
THE BECKER BUILDING 125 SW JEFFERSON AVE SUBUNIT W14C  $    300.00  JR

16‐CV‐2518 16‐11669
BECKER BROS, INC.                                           
THE BECKER BUILDING 125 SW JEFFERSON AVE SUBUNIT W2A  $    300.00  JR

16‐CV‐2517 16‐11671
BECKER BROS, INC.                                           
THE BECKER BUILDING 125 SW JEFFERSON AVE SUBUNIT W2B  $    300.00  JR

16‐CV‐2520 16‐11674
BECKER BROS, INC.                                           
THE BECKER BUILDING 125 SW JEFFERSON AVE SUBUNIT W2D  $    300.00  JR

16‐CV‐2519 16‐11677
BECKER BROS, INC.                                           
THE BECKER BUILDING 125 SW JEFFERSON AVE SUBUNIT W3C  $    300.00  JR

16‐CV‐2523 16‐11709
BECKER BROS, INC.                                           
THE BECKER BUILDING 125 SW JEFFERSON AVE SUBUNIT W4C  $    300.00  JR

16‐CV‐2524 16‐11666 BENNETT, ISAAC 125 SW JEFFERSON AVE UNIT W28  $    300.00  JR
16‐CV‐2526 16‐11974 BOLT, KIPP & HEIDI 214 W HANSSLER PL  $      50.00  AE

16‐CV‐2525 16‐11787

BRATTAIN, BERNADINE                                   
BRATTAIN, SARA                                               
BRATTAIN, THOMAS 6809 N FROSTWOOD PKWY UNIT #54  $    300.00  JR

16‐CV‐2527 16‐11947 BRITTON, BETH & MARCUS 1503 W GILBERT AVE  $    300.00  JR
16‐CV‐2528 16‐11917 BROOKS, LISA & NOEL 1827 N SHERIDAN RD  $      50.00  PM
16‐CV‐2529 16‐11967 BROWN, EUGENE 3623 N STERLING AVE #B12  $    300.00  JR
16‐CV‐2530 16‐11496 BURKE, KHARY 208 W REPUBLIC ST  $      50.00  AE
16‐CV‐2531 16‐12139 BURNETT, ALFRED (ESTATE OF) 1040 S WARREN ST  $    300.00  KG
16‐CV‐2532 16‐11912 CAMPBELL‐CASTALINE, MICHELLE 11217 N OAKWOOD DR #56  $    300.00  JR
16‐CV‐2533 16‐11636 CARLIN, BRIAN 606 E FORREST HILL AVE  $    100.00  LE

16‐CV‐2534 16‐11751 CARRINGTON MORTGAGE SERVICES LLC 2310 N ELMWOOD AVE  $      50.00  PM
16‐CV‐2535 16‐11911 CHATHAM, GARY 11217 N OAKWOOD DR #58  $    300.00  JR
16‐CV‐2537 16‐11907 COHEN, JEFF 1210 W GIFT AVE  $      50.00  PM
16‐CV‐2536 16‐11343 COHEN, JEFF 2302 N IDAHO ST  $      50.00  MB
16‐CV‐2512 16‐11884 CONSOLIDATED PROPERTIES LLC 1121 W MOSS AVE  $      50.00  DG
16‐CV‐2538 16‐12209 CORNERSTONE REAL PROPERTIES, LLC 819 W CRESTWOOD DR  $    300.00  KG
16‐CV‐2539 16‐11676 COTTER, THERESE 515 MARY ST  $    200.00  PM
16‐CV‐2647 16‐11737 COTTON REAL ESTATE LLC 609 E ILLINOIS AVE  $      50.00  JA

CODE VIOLATION HEARINGS 
    SEPTEMBER 13, 2016  
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    SEPTEMBER 13, 2016  

16‐CV‐2540 16‐11965 CURRY, GLENDA (TRUST) 3623 N STERLING AVE #B11  $    300.00  JR
16‐CV‐2541 16‐11941 CURTIS, BRADLEY 11217 N OAKWOOD DR #63  $    300.00  JR DISMISS PER INSPECTOR 8/30/16

16‐CV‐2648 16‐12132
DAVIES, TIM                                                       
MAHOLOVICH, MARK 1110 W VIRGINIA AVE  $    500.00  PM

16‐CV‐2649 16‐12433 DEEHRING, LELAND 7503 N OXFORD PL  $    300.00  KG
16‐CV‐2542 16‐11208 DEKEYSER, KAREN 1602 W MARGARET ST  $    300.00  MB
16‐CV‐2543 16‐11921 DELAPPE, CHRISTI 11217 N OAKWOOD DR # 34  $    300.00  JR
16‐CV‐2650 16‐11815 DEWITTE, MICHAEL 1913 N CALIFORNIA AVE  $      50.00  JA
16‐CV‐2544 16‐11857 DONAHUE, JOSEPH & YINA 2022 N SHERIDAN RD  $    200.00  AE
16‐CV‐2545 16‐12354 DUFF, GLORIA 1801 W WIDENHAM  $    300.00  KG
16‐CV‐2546 16‐12309 DUNNE, MICHAEL 3110 N NEW YORK AVE  $    300.00  KG
16‐CV‐2547 16‐11929 EGGERT, JOSHUA 11217 N OAKWOOD DR #29  $    300.00  JR
16‐CV‐2548 16‐11975 EHLERS, RONALD 3623 N STERLING AVE #B16  $    300.00  JR
16‐CV‐2651 16‐13149 ELAM, ROY 3803 W VIRDEN CT  $      50.00  NR
16‐CV‐2652 16‐12456 ELLIS, ARVELIA 1102 W JOHN W GWYNN JR AVE  $    300.00  KG
16‐CV‐2549 16‐11748 ENRIQUEZ, ROGELIO 2300 N ELMWOOD AVE  $    200.00  PM
16‐CV‐2550 16‐11650 ESTES, JANICE 125 SW JEFFERSON AVE UNIT W29B  $    300.00  JR
16‐CV‐2653 16‐11981 EVANS, GEORGIA 4239 N WYCLIFFE RD  $      50.00  KS

16‐CV‐2654 16‐12439
EVERT LEWIS LOOK TRUST                             
ATTN:  MICHAEL A. NORDWALL 800 W THRUSH AVE  $    300.00  KG

16‐CV‐2551 16‐11991 FADY, PAMELA 315 W NEBRASKA AVE  $      50.00  AE

16‐CV‐2552 16‐11937
FALCON‐CULLINAN, THERESA (TRUST)         
C/O  COMMERCE TRUST COMPANY 11217 N OAKWOOD DR BLDG 2 # 65  $    300.00  JR

16‐CV‐2553 16‐11939
FALCON‐CULLINAN, THERESA (TRUST)         
C/O  COMMERCE TRUST COMPANY 11217 N OAKWOOD DR BLDG 2 #66  $    300.00  JR

16‐CV‐2655 16‐12448 FARRELL, STEPHEN 1004 W NEBRASKA AVE  $    300.00  KG
16‐CV‐2554 16‐11899 FAWCETT, MALLORY 1209 W VIRGINIA AVE  $      50.00  PM

16‐CV‐2555 16‐11753
FD PEORIA ILLINOIS STERLING AVE LLC        
ATTN:  NICK STRATIGAKES 3116 N STERLING AVE  $    500.00  PM

16‐CV‐2556 16‐11796
FINGER, CONNIE                                                
BURRELL, MARY 110 E ELLINGTON DR  $    300.00  KG DISMISSED ‐ PD 8/24/16

16‐CV‐2656 16‐12896 FORD, SHAWNA & ADAM 2009 W LINCOLN AVE  $      50.00  KS
16‐CV‐2657 16‐12249 FOSTER, JAMES & DIANE 1616 N BIGELOW  $    100.00  AE
16‐CV‐2557 16‐11745 FREDERICKS, ROBERT P 521 W LOUCKS AVE  $      50.00  AE DISMISSED ‐ PD 9/30/16
16‐CV‐2558 16‐12137 GARNER, JAMES 923 NE GLENDALE AVE  $    300.00  KG
16‐CV‐2559 16‐12101 GILLETTE, DANIEL 3444 W DORCHESTER RDG  $    300.00  KG
16‐CV‐2560 16‐11888 GRAMELY, THOMAS & HEATHER 1205 W VIRGINIA AVE  $      50.00  PM
16‐CV‐2561 16‐11966 GRAVES, JEFFREY 1801 N BROADWAY ST  $      50.00  PM
16‐CV‐2562 16‐12093 GREEN, TROY 1917 N ATLANTIC AVE  $    200.00  JA DISMISSED ‐ PER INSPECTOR 8/26/16

16‐CV‐2658 16‐10640
GRSN, LLC                                                           
ATTN:  JAKE WATKINS 2721 N SHERIDAN   $      50.00  PM

16‐CV‐2563 16‐11909 GUZMAN, MARDOQUEO 1829 N CALIFORNIA AVE  $    500.00  JA

16‐CV‐2510 16‐11931
HAKNEY SERIES PROPERTIES, LLC                  
ATTN:  RITA A. FARRELL 11217 N OAKWOOD DR BLDG 2 # 67  $    300.00  JR

16‐CV‐2567 16‐11811 HALVORSON, DANIEL 6831 N FROSTWOOD PKWY UNIT #13  $    300.00  JR 13
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16‐CV‐2566 16‐11816 HALVORSON, DANIEL 6831 N FROSTWOOD PKWY UNIT #14  $    300.00  JR
16‐CV‐2565 16‐11837 HALVORSON, DANIEL 6831 N FROSTWOOD PKWY UNIT #15  $    300.00  JR
16‐CV‐2564 16‐11821 HALVORSON, DANIEL 6831 N FROSTWOOD PKWY UNIT #21  $    300.00  JR
16‐CV‐2568 16‐11642 HANDS PROPERTIES LLC 10811 N DAVID CT  $    300.00  JR
16‐CV‐2569 16‐11844 HANDS PROPERTIES LLC 11217 N OAKWOOD DR #55  $    300.00  JR
16‐CV‐2570 16‐12331 HAWKINS, JUNIUS 1006 W HURLBURT ST  $    300.00  KG
16‐CV‐2571 16‐12257 HENTZ, GARY 1710 S LYDIA AVE  $    300.00  KG

16‐CV‐2572 16‐12043
HERMAN, ALAN                                                 
C/O  NHS PROPERTY MANAGEMENT, INC. 935 W LOIRE CT  $    300.00  KG

16‐CV‐2574 16‐11639 HOPKINSON, GREGG                                        2604 W CARLISLE LN  $    300.00  JR
16‐CV‐2575 16‐12328 HUFF, RAYMOND 1316 N UNDERHILL ST  $    300.00  KG
16‐CV‐2576 16‐11764 HUMBLES, PATRICIA 3510 N PEORIA   $    300.00  JR DISMISSED ‐ PD 8/29/16

16‐CV‐2577 16‐12230
HYDE, MATTHEW                                              
AKINLUA, TEMITOPE 1009 N FARMINGTON  $    300.00  KG

DISMISSED PER INSPECTOR PROPERTY WAS REGISTERED 
BEFORE TICKET WAS INITIATED

16‐CV‐2578 16‐11629 ILLINOIS PIPING CORPORATION 5628 W TIMBER OAK CT  $    300.00  JR

16‐CV‐2580 16‐11668
J HOLLAND FAMILY            
SUPERANNUATION FUND 125SW JEFFERSON AVE SUBUNIT W21C  $    300.00  JR

16‐CV‐2659 16‐11779 JACKSON, GEORGE & LINDA 1107 W GILBERT AVE  $      50.00  PM
16‐CV‐2581 16‐11957 JACOBS, SCOTT 3623 N STERLING AVE #A5  $    300.00  JR
16‐CV‐2579 16‐11476 JCT INC 1621 N KNOXVILLE AVE  $    100.00  AE
16‐CV‐2582 16‐11773 KAUFMAN, CLIFFORD (TR) 6809 N FROTWOOD PKWY UNIT #53  $    300.00  JR
16‐CV‐2583 16‐11827 KAUFMAN, CLIFFORD (TR) 6831 N FROSTWOOD PKWY UNIT #23  $    300.00  JR

16‐CV‐2584 16‐12024 KAUFMAN, OTTO 2625 N RENWOOD AVE  $    200.00  PM
COURT DATE EXTENDED PER RESPONDENT FR 8/24 TO 9/13; 
DISMISSED ‐ PD 8/24/16

16‐CV‐2660 16‐10358 KONDAUR CAPITAL CORP 813 W MACQUEEN AVE  $    500.00  PM
16‐CV‐2585 16‐11660 KRAMER, LORETTA 501 W NEBRASKA AVE  $      50.00  AE
16‐CV‐2586 16‐11834 LIVEWELL INVESTMENTS LLC 6831 N FROSTWOOD PKWY UNIT #78  $    300.00  JR
16‐CV‐2587 16‐11662 MAIN STREET ASSOCIATES 125 SW JEFFERSON AE UNIT W12B  $    300.00  JR
16‐CV‐2588 16‐11960 MAIN STREET PROPERTIES, INC 3623 N STERLING AVE #B10  $    300.00  JR DISMISSED ‐ PD 8/25/16
16‐CV‐2661 16‐12049 MAJORS, SHARON & RICHARD 1207 N FRINK ST  $    100.00  KS
16‐CV‐2589 16‐11632 MARKOVICH, MARK 9825 N TOWNSEND DR  $    300.00  JR
16‐CV‐2662 16‐13128 MAST, JOSEPH & ANN 2717 N MILLBROOK DR  $    200.00  NR
16‐CV‐2663 16‐12241 MERINO, SHERYL 2404 N UNIVERSITY ST  $    500.00  PM
16‐CV‐2590 16‐11861 MINA, ADEL 615 W LOUCKS AVE  $    200.00  AE
16‐CV‐2593 16‐11916 MOL, WILLIAM 11217 N OAKWOOD DR # 14  $    300.00  JR
16‐CV‐2594 16‐11886 MONT, JUDY 1125 W VIRGINIA AVE  $      50.00  PM
16‐CV‐2595 16‐12106 MONTEFUSCO, ANTHONY M III 3445 W DORCHESTER RDG  $    300.00  JR
16‐CV‐2664 16‐12283 MONTFORD, GWENDOLYN 1619 N DOUGLAS ST  $      50.00  PM
16‐CV‐2665 16‐9337 MONTOYA, JOSE 901 W VIRGINIA AVE  $      50.00  PM
16‐CV‐2591 16‐11894 MOODY, RYAN 2700 W ANTOINETTE ST  $    100.00  LA
16‐CV‐2596 16‐11635 MORGAN, DONNA 1220 N ELLIS ST  $      50.00  DG
16‐CV‐2592 16‐11930 MOYNAHAN, NATHAN 11217 N OAKWOOD DR BLDG 1 #3  $    300.00  JR DISMISS PER INSPECTOR 8/30/16
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PAID LEGAL O/S DEFENDANT PROPERTY ADDRESS  FINE  INSP. DISPOSITION

CODE VIOLATION HEARINGS 
    SEPTEMBER 13, 2016  

16‐CV‐2597 16‐11235

MRGLO INVESTORS LP                                     
C/O RUSHMORE LOAN MANAGEMENT 
SRVCS 1310 N UNIVERSITY ST  $      50.00  AE

16‐CV‐2666 16‐12299 NEAL, DANNIE & EARLINE 1019 S SHELLEY ST  $      50.00  GW
16‐CV‐2598 16‐12251 NEFF, GEORGIA C (LOVING TRUST) 1201 N UNIVERSITY ST  $    300.00  KG
16‐CV‐2599 16‐12099 NEILS, DAVID 3445 W DORCHESTER RDG  $    300.00  KG
16‐CV‐2600 16‐11491 OCKER, WILLIA 2126 N LINN ST  $    200.00  AE DISMISSED ‐ PD 8/29/16
16‐CV‐2601 16‐11833 OLSEN, STEVEN 2300 N ELLIS ST  $      50.00  AE

16‐CV‐1054 16‐4718 OWENS, LOUIS & VIRGINIA 1804 N SHERIDAN RD  $    200.00  AE DEFAULT 5/31/16 ‐ $ 200; PETITION FOR REHEARING 9/13/16

16‐CV‐2011 16‐8987 OWENS, LOUIS & VIRGINIA 1804 N SHERIDAN RD  $    500.00  AE DEFAULT 7/26/16 ‐ $ 500; PETITION FOR REHEARING 9/13/16
16‐CV‐2602 16‐12237 PAAR, JOHN 2701 N INDIANA AVE  $    300.00  KG
16‐CV‐2668 16‐12213 PEORIA 45 LLC 1221 NE MONROE ST  $      50.00  MB
16‐CV‐2603 16‐11246 PEORIA 45 LLC 1405 NE ADAM ST   $      50.00  MB
16‐CV‐2667 16‐12442 PEORIA 45 LLC 1405 NE ADAM ST   $    300.00  KG

16‐CV‐2604 16‐11298
PEORIA CITIZENS COMMITTEE FOR 
ECONOMIC OPPORTUNITY 1827 N LINN ST  $    200.00  AE

16‐CV‐2606 16‐11307
PEORIA HOUSING AUTHORITY                       
ATTN:  EXECUTIVE OFFICE 1503 N LINN ST  $      50.00  AE

16‐CV‐2605 16‐11994
PEORIA HOUSING AUTHORITY                       
ATTN:  EXECUTIVE OFFICE 311 W NEBRASKA AVE  $    200.00  AE

16‐CV‐2607 16‐11224 PERSHA, KIMBERLEE 2114 W NEWMAN PKWY  $      50.00  PM

16‐CV‐2637 16‐11515
PHOENIX PROPERTIES, LLC                  
WIEBLER, SUSAN 209 E ILLINOIS AVE  $    200.00  JA DISMISS PER INSPECTOR 8/26/16

16‐CV‐2608 16‐12140 PIERSON, CONRAD L JR. 1028 S WESTERN AVE  $    300.00  KG
16‐CV‐2609 16‐12107 PINEHILL REAL PROPERTIES, LLC 710 W PINE HILL LN  $    300.00  KG
16‐CV‐2610 16‐11958 POWELL, JAMES 3623 N STERLING AVE #A8  $    300.00  JR
16‐CV‐2611 16‐11761 PRIMESTAR H FUNDS I TRUST LLC 3510 N KINGSTON DR #18  $    300.00  JR
16‐CV‐2669 16‐12350 RASHID, FLOYD J 200 W MCCLURE AVE  $      50.00  AE
16‐CV‐2612 16‐11758 RATANSI, SAJJAD 3510 N KINGSTON DR #16  $    300.00  JR
16‐CV‐2613 16‐11752 REDDY, CHARAN 5410 N CASTLEBERRY DR  $    300.00  JR
16‐CV‐2614 16‐11360 REED, RUTH 2219 N BIGELOW ST  $    200.00  AE
16‐CV‐2616 16‐11914 RNB INVESTMENTS, LLC 11217 N OAKWOOD DR #28  $    300.00  JR DISMISSED PER J. DULIN 8/30/16
16‐CV‐2615 16‐11641 RNB INVESTMENTS, LLC 11334 N NORTHTRAIL DR  $    300.00  JR DISMISSED PER J. DULIN 8/30/16
16‐CV‐2670 16‐12485 ROSS, EMMA 304 W MCCLURE AVE  $    100.00  AE
16‐CV‐2671 16‐12362 SALEM BROTHERS, INC. 1812 N NORTH ST  $      50.00  AE
16‐CV‐2672 16‐12235 SALISBURY, RICHARD 1117 W GILBERT AVE  $      50.00  PM
16‐CV‐2617 16‐10950 SCHWAB, DAVID 2414 N GALE AVE  $      50.00  MB DISMISSED ‐ PD 8/23/16
16‐CV‐2673 16‐12040 SCOTT, LELA 3902 N KATHY LN  $      50.00  NR
16‐CV‐2674 16‐12324 SECREST, JUDITH G 218 W VIRGINIA AVE  $    200.00  AE
16‐CV‐2618 16‐11770 SEEGERS, TYTESHA 901 W ELEANOR PL  $    500.00  PM
16‐CV‐2619 16‐11985 SEEGERS, TYTESHA 901 W ELEANOR PL  $    300.00  KG
16‐CV‐2675 16‐12451 SELF, SIGMUND 1909 N IDAHO ST  $    300.00  KG
16‐CV‐2620 16‐12318 SHAUGHNESSY, JOHN (ESTATE OF) 1719 S FARADAY AVE  $    300.00  KG 15



PAID LEGAL O/S DEFENDANT PROPERTY ADDRESS  FINE  INSP. DISPOSITION

CODE VIOLATION HEARINGS 
    SEPTEMBER 13, 2016  

16‐CV‐2621 16‐11915 SHELBY, MARIAM 11217 N OAKWOOD DR # 53  $    300.00  JR
16‐CV‐2622 16‐11841 SHORT, DENNIS 2217 N FLORA AVE  $      50.00  AE DISMISSED ‐ PD 8/29/16
16‐CV‐2623 16‐11633 SIG HOLDINGS LLC 408 E FORREST HILL AVE  $      50.00  LE
16‐CV‐2624 16‐11805 SILVA, JULIE 6831 N FROSTWOOD PKWY UNIT #11  $    300.00  JR
16‐CV‐2625 16‐11839 SIMMONS, HAROLD 2215 N FLORA AVE  $      50.00  AE
16‐CV‐2626 16‐12364 SIMS, DEVORE 1514 W AIKEN AVE  $    300.00  KG
16‐CV‐2627 16‐11448 STORTZ, DAVID 321 E ARCADIA AVE  $    200.00  LE
16‐CV‐2676 16‐12150 STORTZ, DAVID 513 W GIFT AVE  $      50.00  AE
16‐CV‐2628 16‐11444 STORTZ, ROGER 326 E ARCHER AVE  $      50.00  LE
16‐CV‐2630 16‐11790 STORTZ, ROGER 6809 N FROSTWOOD PKWY UNIT #55  $    300.00  JR
16‐CV‐2629 16‐11798 STORTZ, ROGER 904 W GLEN AVE  $    300.00  JR

16‐CV‐2677 16‐12980
T MILLLER REV TRUST                                      
C/O  PIP WEST LLC 1535 W MARTIN ST  $    100.00  KS

16‐CV‐2478 16‐11544 TAYLOR, JAMES A 916 S GREENLAWN ST  $    250.00  SCA
16‐CV‐2631 16‐11963 TIRZBOSCHI, ANTHONY 218 W HANSSLER PL  $      50.00  AE
16‐CV‐2632 16‐11365 TRAMMELL, VIOLET 2300 N BIGELOW ST  $      50.00  AE

16‐CV‐2633 16‐11302
U S CELLULAR WIRELESS                         
ATTN:  REAL ESTATE 1816 N LINN ST  $    500.00  AE

16‐CV‐2678 16‐12138 VARGAS, JOSE 2228 W OVERBROOK DR  $    100.00  PM
16‐CV‐2679 16‐11743 VINCENT, MICHAEL 1515 N NEW YORK AVE  $      50.00  JA
16‐CV‐2636 16‐11766 WAHLFELD, TED 5602 N FROSTWOOD PKWY  $    300.00  JR
16‐CV‐2634 16‐12234 WALLACE, ANTHONY 1603 S WESTMORELAND AVE  $    300.00  KG DISMISSED PER INSPECTOR 8/25/16
16‐CV‐2635 16‐12348 WALTON, ZINA 1012 W HURLBURT AVE  $    300.00  KG DISMISSED ‐ PER HEARING OFFCCR 8/23/16

16‐CV‐2680 16‐12200
WEYRICH, TOMI                                                
SIMPSON, ROBERT & JOANNE 523 W VIRGINIA AVE  $      50.00  AE

16‐CV‐2638 16‐11786 WILLIAMS, YOULANDA 907 E ARCADIA AVE  $    100.00  LE DISMISSED PER INSPECTOR 8/23/16
16‐CV‐2641 16‐10161 WILLIAMSON, MAXINE 717 W ARMSTRONG AVE  $      50.00  DG
16‐CV‐2639 16‐11922 WILSON, JOSEPH 1318 N MACHIN AVE  $      50.00  DG
16‐CV‐2640 16‐11649 WISE, GROVER PIN:  18‐03‐254‐013  $    100.00  PM
16‐CV‐2642 16‐12339 WRIGHT, ELMER 1005 W HURLBURT ST  $    300.00  KG
16‐CV‐2643 16‐10748 ZILLION, JOHN 2608 W FLINT ST  $      50.00  PM DISMISSED ‐ PD 8/29/16

TOTAL = 174
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CITY OF PEORIA
EMERGENCY COMMUNICATIONS CENTER  2016 ANNUAL REPORT

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL 2015 Totals
Landbased 9-1-1 Calls 2,029 1,609 2,134 2,174 2,315 2,362 2,441 2,500 17,564 27,669
Wireless 9-1-1 Calls 6,947 6,652 7,362 7,357 8,111 8,514 8,978 8,288 62,209 87,579
TOTAL 9-1-1 CALLS 8,976 8,261 9,496 9,531 10,426 10,876 11,419 10,788 0 0 0 0 79,773 115,248
Peoria Police Incoming Calls 7,158 6,575 7,789 8,124 9,441 9,307 9,571 8,891 66,856 94,954
Sheriff's Police Incoming Calls 2,402 2,189 2,625 2,647 2,831 2,867 3,090 2,769 21,420 32,006
TOTAL POLICE INCOMING CALLS 9,560 8,764 10,414 10,771 12,272 12,174 12,661 11,660 0 0 0 0 88,276 126,960
Volunteer Fire/EMS toll free calls 21 20 30 19 21 21 23 22 177 267
Peoria Fire Incoming Calls 573 497 598 681 737 730 788 812 5,416 7,799
TOTAL FIRE INCOMING CALLS 594 517 628 700 758 751 811 834 0 0 0 0 5,593 8,066
Operator Assist Calls/Alarm Calls 953 953 872 856 957 896 965 986 7,438 11,005
Ambulance Incoming Calls 287 259 246 252 275 326 254 250 2,149 3,144
ECC Supervisor Incoming Calls 724 639 665 709 947 638 765 675 5,762 10,202
Richwoods Dispatcher Incoming Calls 77 56 54 65 96 69 65 70 552 927
Downtown Dispatcher Incoming Calls 52 36 50 44 60 33 56 41 372 629
Prep 2 Dispatcher Incoming Calls 591 511 607 547 714 721 688 682 5,061 7,523
C-MED Dispatcher Incoming Calls 25 26 32 21 36 26 38 27 231 488
County Sheriff Dispatcher Incoming Calls 36 23 51 33 42 38 50 47 320 480
Fire Dispatcher Incoming Calls 83 54 79 77 101 64 87 80 625 1,028
OverFlow Dispatcher Incoming Calls 39 7 7 7 20 4 7 25 116 117
Call Taker Incoming Calls 0 0 7 0 0 0 0 0 7 14
TOTAL INCOMING EXTENSION CALLS 1,627 1,352 1,552 1,503 2,016 1,593 1,756 1,647 0 0 0 0 13,046 21,408
TOTAL OUTGOING EXTENSION CALLS 5,556 4,976 5,399 5,244 5,898 5,634 5,910 5,798 44,415 67,567
Peoria Police Dispatches/On view 7,900 7,553 8,407 8,680 9,157 9,363 9,507 8,824 69,391 103,236
Peoria County Sheriff Dispatches/On view 2,692 2,436 2,691 2,759 2,717 2,521 2,634 2,496 20,946 31,884
TOTAL POLICE DISPATCHES/ON VIEW 10,592 9,989 11,098 11,439 11,874 11,884 12,141 11,320 0 0 0 0 90,337 135,120
Air National Guard Fire Dispatches 3 2 5 2 2 4 4 5 27 44
Akron-Princeville Fire Dispatches 19 25 15 16 14 26 16 23 154 229
Brimfield Fire Dispatches 46 40 24 35 26 26 33 31 261 375
Dunlap Fire Dispatches 37 37 23 28 32 38 24 43 262 425
Elmwood Fire Dispatches 11 12 5 12 9 5 10 10 74 120
Limestone Fire Dispatches 105 101 108 105 123 134 119 128 923 1,325
Logan-Trivoli Fire Dispatches 28 34 30 33 43 32 29 30 259 478
Peoria Fire Dispatches 1,591 1,486 1,630 1,605 1,711 1,702 1,756 1,683 13,164 19,089
Timber-Hollis Fire Dispatches 18 14 24 28 29 31 25 28 197 317
Tuscarora Fire Dispatches 2 2 2 2 4 3 2 4 21 49
West Peoria Fire Dispatches 33 41 55 47 34 42 44 59 355 562
MABAS Fire Calls 2 3 6 3 2 0 1 3 20 36
MABAS EMS Calls 0 0 0 0 0 0 0 0 0 0
TOTAL FIRE DISPATCHES 1,895 1,797 1,927 1,916 2,029 2,043 2,063 2,047 0 0 0 0 15,717 23,049
AMT Ambulance Dispatches 1,023 1,075 1,255 1,178 1,335 1,323 1,357 1,258 9,804 12,617
APA Ambulance Dispatches 16 19 10 8 25 20 12 21 131 176
BYE Ambulance Dispatches 63 54 26 41 46 44 40 42 356 499
TOTAL AMBULANCE DISPATCHES 1,102  1,291 1,227 1,406 1,387 1,409 1,321 0 0 0 0 9,143 13,295
Peoria County Coroner Incoming Calls 206 174 191 152 182 134 196 211 1,446 2,376
Community Messaging System Call-outs 15 13 23 12 14 12 18 18 125 179
Telephone Trouble Reports Completed 1 0 0 1 1 1 0 0 4 12
ETSB Equipment Trouble Reported 5 5 6 2 0 2 6 4 30 74
Citizen Concerns 1 0 0 2 2 1 1 1 8 22
CD Requests from State's Attorney's Office 3 11 11 10 4 5 14 17 75 77
CD Requests from FOI / Subpoena 8 5 4 10 1 5 5 1 39 66
CD Requests from Inner Departmental 7 4 10 8 3 3 3 5 43 76
Total Number of CD Requests 18 20 25 28 8 13 22 23 0 0 0 0 157 219
ILEAS Call Outs 0 0 0 0 0 0 0 0 0 2
JULIE Dig 71 45 31 28 48 50 43 45 361 64618



Number of Calls

Dispatch 
Response 

Time

Police 
Response 

Time
Total 
Time

Urgent 23613 2.05 3.95 5.84
Routine 23028 19.65 5.94 25.58
Backlog 8848.6 26.92 6.57 33.48

Urgent 3431 2.16 6.98 8.54
Routine 4851 11.90 8.96 20.86
Backlog 321 49.96 11.99 61.95

Number of Calls

Dispatch 
Response 

Time

Fire 
Response 

Time
Total 
Time

Average 
Turnout 

Time
PEORIA FIRE 13125 0.92 4.32 5.23 1.48

PEORIA POLICE

PEORIA COUNTY SHERIFF

Yearly Summary
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City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 84 128 399 193 42 210 97 118 351 244 184 93 73 216 6 107 119 2664

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.9 1.1 1.5 1.6 0.7 2.5 2.4 1.4 2.5 1.6 1.2 1.1 1.1 1.1 1.0 0.8 1.6 4267.0 2664 1.60

Police Response 
Time 2.4 3.6 3.1 3.1 3.9 2.9 4.2 3.7 3.3 3.5 4.6 4.4 5.0 6.5 8.2 4.1 6.9 10460.3 2664 3.93

Total time 3.3 4.7 4.6 4.7 4.6 5.4 6.6 5.1 5.8 5.1 5.8 5.5 6.1 7.6 9.2 4.9 8.5 14727.3 2664 5.53

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 95 96 382 177 51 220 80 116 318 208 179 86 76 209 4 119 106 2522

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.0 1.0 1.0 1.0 1.0 0.9 1.3 1.2 1.5 1.0 1.5 1.9 1.5 1.3 1.3 1.1 1.7 3061.1 2522 1.21

Police Response 
Time 2.5 3.3 3.2 3.5 3.0 2.8 4.7 3.6 3.3 3.7 5.4 5.0 5.7 6.4 9.3 4.8 6.4 10232.0 2522 4.06

Total time 3.5 4.3 4.2 4.5 4.0 3.7 6.0 4.8 4.8 4.7 6.9 6.9 7.2 7.7 10.6 5.9 8.1 13293.1 2522 5.27

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 99 127 427 208 60 239 104 134 340 241 211 93 54 202 6 99 124 2768

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.5 1.5 1.2 1.2 0.9 1.3 1.2 1.5 1.1 1.2 1.4 1.2 1.1 1.7 1.5 1.0 1.2 3521.3 2768 1.27

Police Response 
Time 2.7 3.1 3.1 3.2 2.9 3.0 4.3 3.1 3.2 3.6 4.7 4.3 4.6 6.6 7.0 3.9 6.9 10616.4 2768 3.84

Total time 4.2 4.6 4.3 4.4 3.8 4.3 5.5 4.6 4.3 4.8 6.1 5.5 5.7 8.3 8.5 4.9 8.1 14137.7 2768 5.11

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 91 126 437 219 60 243 125 134 421 272 220 99 56 208 12 94 127 2944

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.3 1.1 1.5 1.4 1.4 0.9 1.5 0.8 1.4 1.0 0.9 0.8 1.3 1.9 0.9 1.7 1.2 3746.0 2944 1.27

Police Response 
Time 2.7 3.4 3.1 3.4 2.9 3.0 4.6 3.5 3.1 3.5 4.9 4.9 4.9 6.1 6.9 4.5 7.0 11478.6 2944 3.90

Total time 4.0 4.5 4.6 4.8 4.3 3.9 6.1 4.3 4.5 4.5 5.8 5.7 6.2 8.0 7.8 6.2 8.2 15224.6 2944 5.17

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 93 125 474 263 64 295 143 150 451 290 244 110 84 223 8 108 133 3258

Exceptions 0
Total Minutes

Dispatch 
Response Time 3.0 1.4 1.6 2.2 1.8 2.3 2.7 1.9 3.0 2.8 3.7 2.1 3.4 2.4 3.6 2.2 2.4 7961.0 3258 2.44

Police Response 
Time 2.8 3.0 3.2 2.9 3.6 3.1 4.4 3.2 3.3 3.6 4.7 5.0 5.1 6.2 9.5 4.2 6.3 12576.6 3258 3.86

Total time 5.8 4.4 4.8 5.1 5.4 5.4 7.1 5.1 6.3 6.4 8.4 7.1 8.5 8.6 13.1 6.4 8.7 20537.6 3258 6.30

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 113 151 496 284 71 277 113 134 417 282 195 103 84 239 6 127 132 3224

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.6 2.0 2.7 1.9 1.7 1.9 2.0 1.9 2.1 2.2 1.8 1.9 2.4 3.3 2.6 2.3 3.5 7292.0 3224 2.26

Police Response 
Time 2.9 3.6 3.2 2.9 3.3 3.0 4.6 3.4 3.3 3.8 5.3 4.5 4.6 6.5 13.5 4.5 6.8 12757.5 3224 3.96

Total time 4.5 5.6 5.9 4.8 5.0 4.9 6.6 5.3 5.4 6.0 7.1 6.4 7.0 9.8 16.1 6.8 10.3 20049.5 3224 6.22

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 134 168 448 248 84 264 135 186 460 284 259 116 86 212 8 112 122 3326

Exceptions 0
Total Minutes

Dispatch 
Response Time 3.0 2.1 2.7 1.6 1.1 2.4 6.0 2.2 3.3 3.1 1.7 2.7 2.0 2.7 2.2 2.4 2.4 8781.9 3326 2.64

Police Response 
Time 2.4 3.5 3.3 3.4 2.6 3.4 4.2 3.4 3.3 4.2 4.7 4.7 5.1 7.0 9.1 4.4 6.9 13349.9 3326 4.01

Total time 5.4 5.6 6.0 5.0 3.7 5.8 10.2 5.6 6.6 7.3 6.4 7.4 7.1 9.7 11.3 6.8 9.3 22131.8 3326 6.65

(total min/total 
calls) 

Average

Ju
ly 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

M
ay 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

A
p

ril 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

RICHWOODS

Calls

(total min/total 
calls) 

Average

RICHWOODSBLUFFVALLEY
Police District

(total min/total 
calls) 

AverageCalls

F
eb

ru
ary 2016

Police District
VALLEY BLUFF RICHWOODS

Jan
u

ary 2016

Calls

(total min/total 
calls) 

Average

M
arch

 2016

Police District
VALLEY BLUFF

(total min/total 
calls) 

AverageCalls

Ju
n

e 2016

Police District
VALLEY BLUFF RICHWOODS

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 135 119 381 232 66 190 103 152 360 313 206 111 72 213 6 121 127 2907

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.9 3.0 1.8 1.5 3.4 1.8 2.3 2.7 3.0 2.5 1.8 2.9 2.4 2.5 3.6 2.4 2.9 6801.8 2907 2.34

Police Response 
Time 2.6 3.4 3.6 3.2 2.9 3.2 4.4 3.7 3.2 3.8 5.3 4.9 5.1 6.1 11.2 5.4 6.6 11887.0 2907 4.09

Total time 4.5 6.4 5.4 4.7 6.3 5.0 6.7 6.4 6.2 6.3 7.1 7.8 7.5 8.6 14.8 7.8 9.5 18688.8 2907 6.43

(total min/total 
calls) 

Average

A
u

g
u

st 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

0.0

3.95

Total Number of Exceptions
Total Number of Calls

YEAR TO DATE TOTALS AND AVERAGES 
23613.0

Average Total Time
Average Police Response Time

2.05Average Dispatch Response Time

5.84

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 77 156 240 142 85 114 90 106 282 196 165 99 92 203 7 107 115 2276

Exceptions 0
Total Minutes

Dispatch Response 
Time 10.9 13.3 11.6 13.6 12.3 16.0 15.5 10.0 17.6 18.0 17.2 13.3 16.0 13.8 11.1 15.6 12.8 33092.0 2276 14.54

Police Response 
Time 4.0 6.3 4.6 4.0 5.2 4.0 6.2 5.8 5.2 6.0 6.7 7.1 7.3 8.7 12.5 8.4 8.1 13839.9 2276 6.08

Total time 14.9 19.6 16.2 17.6 17.5 20.0 21.7 15.8 22.8 24.0 23.9 20.4 23.3 22.5 23.6 24.0 20.9 46931.9 2276 20.62

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 60 168 243 160 84 113 104 101 258 219 151 110 78 225 5 163 133 2375

Exceptions 0
Total Minutes

Dispatch Response 
Time 14.5 14.2 9.4 12.0 10.7 12.9 8 12.8 15.6 13.8 17.7 11.5 17.5 15.6 33.0 14.1 18.3 32698.0 2375 13.77

Police Response 
Time 4.8 5.6 4.5 5.0 5.6 4.3 6.7 6.3 5.7 5.7 7.2 6.4 7.7 8.9 12.3 6.0 8.5 14694.9 2375 6.19

Total time 19.3 19.8 13.9 17.0 16.3 17.2 14.7 19.1 21.3 19.5 24.9 17.9 25.2 24.5 45.3 20.1 26.8 47392.9 2375 19.95

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 65 187 295 144 106 143 112 118 372 222 202 138 87 236 5 144 142 2718

Exceptions 0
Total Minutes

Dispatch Response 
Time 9.6 13.5 12.8 20.0 12.8 16.0 17.2 14.4 19.1 13.3 17.8 12.8 12.6 13.9 14.8 13.2 15.9 41103.9 2718 15.12

Police Response 
Time 3.7 5.7 4.5 4.2 5.4 4.2 5.7 6.0 5.0 5.3 6.0 6.8 8.4 8.2 10.8 6.2 9.4 15892.7 2718 5.85

Total time 13.3 19.2 17.3 24.2 18.2 20.2 22.9 20.4 24.1 18.6 23.8 19.6 21.0 22.1 25.6 19.4 25.3 56996.6 2718 20.97

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 67 194 315 192 85 187 135 139 435 250 215 120 110 232 7 124 146 2953

Exceptions 0
Total Minutes

Dispatch Response 
Time 12.5 17.1 14.8 22.5 13.1 14.9 17.7 17.6 20.2 18.1 16.3 12.8 12.4 16.0 7.0 14.8 14.7 49331.5 2953 16.71

Police Response 
Time 5.2 5.2 4.2 4.4 5.1 4.4 6.3 5.7 4.5 5.3 6.6 6.6 7.8 8.5 13.0 6.8 8.4 16908.2 2953 5.73

Total time 17.7 22.3 19.0 26.9 18.2 19.3 24.0 23.3 24.7 23.4 22.9 19.4 20.2 24.5 20.0 21.6 23.1 66239.7 2953 22.43

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 79 179 345 185 97 179 161 170 473 271 205 93 101 247 7 145 174 3111

Exceptions 0
Total Minutes

Dispatch Response 
Time 15.3 21.1 21.2 21.1 24.9 23.5 24.5 22.9 31.6 27.6 21.0 18.5 28.0 25.2 26.0 26.2 26.7 76793.5 3111 24.68

Police Response 
Time 3.7 5.4 4.5 4.6 5.6 4.3 5.7 4.8 4.3 5.2 6.4 6.7 7.1 9.0 9.6 7.0 9.0 17675.5 3111 5.68

Total time 19.0 26.5 25.7 25.7 30.5 27.8 30.2 27.7 35.9 32.8 27.4 25.2 35.1 34.2 35.6 33.2 35.7 94469.0 3111 30.37

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 100 220 326 169 126 201 132 141 434 345 224 118 116 286 8 148 165 3259

Exceptions 0
Total Minutes

Dispatch Response 
Time 24.4 22.0 23.7 25.2 24.3 23.2 25.6 20.3 28.0 31.3 16.5 19.3 20.2 27.4 29.3 17.0 24.0 79045.4 3259 24.25

Police Response 
Time 3.9 6.0 4.1 4.7 5.6 4.5 7.0 5.5 5.0 5.5 6.3 6.8 7.6 7.9 8.7 6.7 8.3 19003.3 3259 5.83

Total time 28.3 28.0 27.8 29.9 29.9 27.7 32.6 25.8 33.0 36.8 22.8 26.1 27.8 35.3 38.0 23.7 32.3 98048.7 3259 30.09

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 98 214 341 211 125 212 149 156 508 315 240 119 111 267 5 152 150 3373

Exceptions 0
Total Minutes

Dispatch Response 
Time 20.7 22.0 21.5 28.7 27.3 22.0 31.6 22.9 34.3 27.6 23.6 15.7 23.2 24.4 33.8 17.0 20.1 84989.8 3373 25.20

Police Response 
Time 4.9 4.9 4.8 4.0 5.8 4.7 6.0 5.3 4.4 5.6 6.4 6.5 7.8 9.2 12.0 7.9 9.4 19753.5 3373 5.86

Total time 25.6 26.9 26.3 32.7 33.1 26.7 37.6 28.2 38.7 33.2 30.0 22.2 31.0 33.6 45.8 24.9 29.5 104743.3 3373 31.05

(total 
min/total 

calls) 

Average

Ju
ly 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

(total 
min/total 

calls) 

Average

M
ay 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

RICHWOODS

Calls

(total 
min/total 

calls) 

Average

M
arch

 2016

Police District
VALLEY BLUFF RICHWOODS

A
p

ril 2016

Police District
VALLEY BLUFF

Calls

(total 
min/total 

calls) 

Average

(total 
min/total 

calls) 

Average

BLUFF

Police District

VALLEY RICHWOODS

Jan
u

ary 2016

(total 
min/total 

calls) 

AverageCalls

Calls

BLUFF RICHWOODS

F
eb

ru
ary 2016

Police District
VALLEY

(total 
min/total 

calls) 

Average

Ju
n

e 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.

22



City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 73 182 305 188 122 177 135 122 403 256 242 119 110 231 6 147 145 2963

Exceptions 0
Total Minutes

Dispatch Response 
Time 20.2 18.6 17.5 27.6 19.3 17.8 19.4 20.1 31.2 26.8 23.5 21.3 18.8 25.5 43.5 17.7 23.6 67862.0 2963 22.90

Police Response 
Time 4.6 6.1 5.0 4.8 7.1 5.5 6.6 6.4 5.0 5.5 7.2 6.7 6.3 8.9 14.6 8.3 8.4 18624.4 2963 6.29

Total time 24.8 24.7 22.5 32.4 26.4 23.3 26.0 26.5 36.2 32.3 30.7 28.0 25.1 34.4 58.1 26.0 32.0 86486.4 2963 29.19

(total 
min/total 

calls) 

Average

A
u

g
u

st 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

23028

25.58

0
19.65Average Dispatch Response Time

Average Total Time
5.94

Total Number of Exceptions

Average Police Response Time

Total Number of Calls
YEAR TO DATE TOTALS AND AVERAGES 

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 30 6 4 4 3 4 4 16 9 3 5 5 11 0 3 5 115

Exceptions 0
Total Minutes

Dispatch Response 
Time 3.7 8.0 29.5 8.0 20.5 23.7 5.3 9.3 31.5 7.8 7.7 23.4 49.6 16.1 0.0 15.3 27.2 1992.9 115 17.33

Police Response 
Time 1.7 7.8 5.0 3.5 11.7 3.5 5.0 7.8 4.5 5.9 9.0 8.2 8.8 10.9 0.0 8.0 10.4 824.6 115 7.17

Total time 5.4 15.8 34.5 11.5 32.2 27.2 10.3 17.1 36.0 13.7 16.7 31.6 58.4 27.0 0.0 23.3 37.6 2817.5 115 24.50

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 5 31 7 4 3 2 5 8 17 10 7 4 1 5 0 7 5 121

Exceptions 0
Total Minutes

Dispatch Response 
Time 17.8 9.5 13.4 5.0 1.7 35.5 50.4 33.0 24.1 37.6 31.1 4.8 0.0 21.0 0.0 14.1 12.6 2378.7 121 19.66

Police Response 
Time 5.6 7.4 8.5 8.7 1.5 4.0 5.8 4.4 5.1 4.3 5.8 3.5 0.0 9.7 0.0 5.0 6.2 727.2 121 6.01

Total time 23.4 16.9 21.9 13.7 3.2 39.5 56.2 37.4 29.2 41.9 36.9 8.3 0.0 30.7 0.0 19.1 18.8 3105.9 121 25.67

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 34 12 2 3 2 2 10 18 9 7 4 4 1 0 9 6 126

Exceptions 0
Total Minutes

Dispatch Response 
Time 10.0 19.6 33.9 25.0 24.3 131.0 33.5 10.8 32.7 14.8 25.4 7.8 16.0 2.0 0.0 24.1 10.0 2936.8 126 23.31

Police Response 
Time 7.0 7.2 4.6 1.5 7.5 1.5 2.0 6.2 4.5 3.9 10.3 5.3 10.3 7.0 0.0 8.3 6.2 785.0 126 6.23

Total time 17.0 26.8 38.5 26.5 31.8 132.5 35.5 17.0 37.2 18.7 35.7 13.1 26.3 9.0 0.0 32.4 16.2 3721.8 126 29.54

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 32 8 2 4 4 6 6 20 9 12 4 4 3 1 5 5 128

Exceptions 0
Total MinutesDispatch Response 

Time 21.7 17.6 10.4 50.0 11.8 65.5 18.2 21.5 27.7 37.6 23.0 9.8 21.0 0.7 7.0 10.2 5.4 2737.6 128 21.39Police Response 
Time 5.3 5.5 10.4 4.0 13.3 2.0 4.2 7.6 8.3 3.9 6.3 5.7 7.3 16.0 10.0 11.5 5.4 886.3 128 6.92

Total time 27.0 23.1 20.8 54.0 25.1 67.5 22.4 29.1 36.0 41.5 29.3 15.5 28.3 16.7 17.0 21.7 10.8 3623.9 128 28.31

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 2 33 11 7 2 9 9 4 21 19 9 4 6 6 0 3 7 152

Exceptions 0
Total MinutesDispatch Response 

Time 0.5 16.6 29.0 10.0 9.5 23.2 12.6 34.3 52.4 35.9 18.4 70.0 17.0 50.5 0.0 51.3 18.7 4334.1 152 28.51Police Response 
Time 4.5 8.2 2.4 4.0 11.0 2.1 8.9 4.3 4.7 5.9 7.0 6.0 8.2 6.5 0.0 7.5 6.5 926.2 152 6.09

Total time 5.0 24.8 31.4 14.0 20.5 25.3 21.5 38.6 57.1 41.8 25.4 76.0 25.2 57.0 0.0 58.8 25.2 5260.3 152 34.61

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 1 40 31 9 3 12 14 9 33 26 9 12 3 12 1 4 11 230

Exceptions 0
Total MinutesDispatch Response 

Time 24.0 20.6 34.6 53.0 3.0 32.3 30.8 18.1 49.7 20.7 47.0 31.8 9.7 52.4 1.0 47.8 26.6 7513.9 230 32.67Police Response 
Time 4.0 8.1 4.0 7.3 6.0 3.7 5.5 8.9 4.5 6.0 6.8 6.3 7.0 7.9 13.0 10.5 7.5 1431.8 230 6.23

Total time 28.0 28.7 38.6 60.3 9.0 36.0 36.3 27.0 54.2 26.7 53.8 38.1 16.7 60.3 14.0 58.3 34.1 8945.7 230 38.89

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 42 32 12 5 15 22 15 56 47 30 9 11 28 0 9 18 354

Exceptions 0
Total MinutesDispatch Response 

Time 26.0 19.4 19.8 45.7 61.6 33.4 46.4 46.4 51.9 36.2 48.5 7.8 50.4 34.1 0.0 28.2 28.4 13007.8 354 36.75Police Response 
Time 2.7 7.9 6.9 3.3 8.2 5.4 6.6 5.1 5.2 3.9 5.8 5.2 11.5 10.1 0.0 6.0 6.5 2219.6 354 6.27

Total time 28.7 27.3 26.7 49.0 69.8 38.8 53.0 51.5 57.1 40.1 54.3 13.0 61.9 44.2 0.0 34.2 34.9 15227.4 354 43.02

(total 
min/total 

calls) 

Average

Ju
ly 2016

Police District
VALLEY BLUFF RICHWOODS
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(total 
min/total 

calls) 

Average

M
ay 2016

Police District
VALLEY BLUFF RICHWOODS
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(total 
min/total 

calls) 

Average

A
p
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Police District
VALLEY BLUFF RICHWOODS

Calls

RICHWOODS
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(total 
min/total 

calls) 

Average

RICHWOODS
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(total 
min/total 

calls) 

Average

F
eb

ru
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Police District
VALLEY BLUFF

M
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 2016

Police District
VALLEY BLUFF

Police District
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calls) 

Average

VALLEY BLUFF RICHWOODS
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u
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(total 
min/total 

calls) 

Average
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n

e 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 1 34 12 7 2 8 3 5 31 22 14 6 3 19 1 4 7 179

Exceptions 0
Total Minutes

Dispatch Response 
Time 0.0 27.5 32.1 32.6 26.0 10.5 39.0 30.6 31.5 35.9 43.4 12.8 154.0 43.4 32.0 30.8 78.0 6392.9 179 35.71

Police Response 
Time 0.0 8.0 7.0 4.3 14.0 4.7 9.5 10.0 8.2 5.9 4.4 6.0 18.3 9.7 0.0 7.3 12.0 1364.2 179 7.62

Total time 0.0 35.5 39.1 36.9 40.0 15.2 48.5 40.6 39.7 41.8 47.8 18.8 172.3 53.1 32.0 38.1 90.0 7757.1 179 43.34

(total 
min/total 

calls) 

Average

A
u

g
u

st 2016

Police District
VALLEY BLUFF RICHWOODS

Calls

Average Dispatch Response Time

8848.6
YEAR TO DATE TOTALS AND AVERAGES 

Total Number of Calls

33.48Average Total Time
6.57

26.92
354.0Total Number of Exceptions

Average Police Response Time

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 258 97 239 74 141 163 99 195 52 147 69 43 1577

Total Minutes

Dispatch 
Response Time 0.8 1.1 0.7 0.7 0.7 1.6 0.5 0.8 0.9 0.7 0.2 0.7 1290.8 1577 0.82

Fire Response 
Time 3.5 3.8 4.1 5.3 4.0 4.6 4.0 4.3 5.0 4.5 5.7 5.7 6751.9 1577 4.28

Total time 4.3 4.9 4.8 6.0 4.7 6.2 4.5 5.1 5.9 5.2 5.9 6.4 8042.7 1577 5.10
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 235 114 223 53 142 126 117 188 37 146 61 32 1474

Total Minutes
Dispatch 

Response Time 0.9 0.3 0.8 0.5 0.8 0.5 0.7 0.5 0.4 0.3 1.0 0.8 948.3 1474 0.64
Fire Response 

Time 3.3 3.9 4.3 5.6 3.7 4.6 4.3 4.3 4.7 4.5 6.4 5.6 6292.8 1474 4.27
Total time 4.2 4.2 5.1 6.1 4.5 5.1 5.0 4.8 5.1 4.8 7.4 6.4 7241.1 1474 4.91
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 295 120 252 70 141 151 110 204 49 128 83 24 1627

Total Minutes
Dispatch 

Response Time 0.5 1.4 0.5 0.2 0.4 1.0 0.5 0.3 0.6 0.4 0.4 3.2 969.7 1627 0.60
Fire Response 

Time 3.3 3.9 4 5.5 4.0 4.5 4.0 4.3 5.1 4.3 5.6 5.8 6799.5 1627 4.18
Total time 3.8 5.3 4.5 5.7 4.4 5.5 4.5 4.6 5.7 4.7 6.0 9.0 7769.2 1627 4.78
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 266 142 233 80 131 169 98 205 40 116 72 49 1601

Total Minutes
Dispatch 

Response Time 0.6 0.4 0.6 1.0 0.7 0.8 0.6 0.7 0.5 0.3 0.3 0.2 951.6 1601 0.59
Fire Response 

Time 3.6 4 4 5.5 4.0 4.6 4.0 4.5 5.1 4.2 6.1 5.5 6913.4 1601 4.32
Total time 4.2 4.4 4.6 6.5 4.7 5.4 4.6 5.2 5.6 4.5 6.4 5.7 7865.0 1601 4.91
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 295 119 305 61 151 158 121 201 36 129 90 48 1714

Total Minutes
Dispatch 

Response Time 1.4 0.9 0.9 1.5 1.2 1.2 2.1 1.1 0.8 1.3 1.7 1.9 2172.8 1714 1.27
Fire Response 

Time 5.3 3.9 4 4.4 3.9 4.4 10.3 4.5 3.9 4.4 5.7 5.3 8426.3 1714 4.92
Total time 6.7 4.8 4.9 5.9 5.1 5.6 12.4 5.6 4.7 5.7 7.4 7.2 10599.1 1714 6.18
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 327 246 120 54 146 164 130 246 40 140 58 30 1701

Total Minutes
Dispatch 

Response Time 1.2 1.2 0.7 1.3 0.7 1.0 1.2 0.9 0.5 0.9 3.0 0.6 1823.4 1701 1.07
Fire Response 

Time 3.5 3.7 4 5.2 3.9 4.1 4.2 4.8 4.5 4.4 5.3 6.8 7091.5 1701 4.17
Total time 4.7 4.9 4.7 6.5 4.6 5.1 5.4 5.7 5.0 5.3 8.3 7.4 8914.9 1701 5.24

M
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Average
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City of Peoria
Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 324 158 259 72 124 150 112 230 41 154 88 40 1752

Total Minutes

Dispatch 
Response Time 1.3 1.5 1.4 0.9 1.1 2.6 0.7 1.0 0.8 0.6 0.7 2.5 2207.2 1752 1.26

Fire Response 
Time 3.4 3.7 4.2 4.9 4.1 4.5 4.1 4.5 4.0 4.3 5.7 5.4 7348.2 1752 4.19

Total time 4.7 5.2 5.6 5.8 5.2 7.1 4.8 5.5 4.8 4.9 6.4 7.9 9555.4 1752 5.45

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 333 131 219 100 132 147 110 202 49 135 79 42 1679

Total Minutes

Dispatch 
Response Time 1.4 1.7 0.9 0.9 0.7 1.2 1.0 0.8 1.6 1.0 0.7 0.7 1814.5 1679 1.08

Fire Response 
Time 3.5 4.1 4.1 5.1 4.1 4.3 4.1 4.3 4.6 4.0 5.8 5.2 7045.4 1679 4.20

Total time 4.9 5.8 5.0 6.0 4.8 5.5 5.1 5.1 6.2 5.0 6.5 5.9 8859.9 1679 5.28

A
u

g
u

st 2016

VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

Ju
ly 2016

VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

YEAR TO DATE TOTALS AND AVERAGES 

4.32
Average Dispatch Response Time

5.23

0.92
13125

Average Total Time
Average Fire Response Time

Total Number of Calls
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Peoria Fire Department 
Average Turn-Out Time for Each Apparatus

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Yearly 

Average
B1 1.4 1.5 1.4 1.4 1.3 1.5 1.5 1.3 1.41
E1 1.4 1.4 1.5 1.5 1.4 1.4 1.5 1.5 1.45
R1 1.4 1.5 1.5 1.5 1.5 1.3 1.4 1.5 1.45
T1 1.7 1.7 1.7 1.8 1.5 1.9 1.6 1.7 1.70
E10 1.4 1.5 1.4 1.4 1.4 1.4 1.4 1.4 1.41
E12 1.7 1.5 1.4 1.6 1.4 1.7 1.6 1.6 1.56
E13 1.4 1.3 1.4 1.3 1.4 1.4 1.3 1.4 1.36
T14 1.4 1.5 1.4 1.3 1.3 1.4 1.3 1.4 1.38
E15 1.3 1.4 1.4 1.3 1.4 1.6 1.5 1.5 1.43
E16 1.5 1.4 1.3 1.3 1.4 1.4 1.4 1.4 1.39
E19 1.6 1.6 1.4 1.6 1.6 1.6 1.6 1.7 1.59
E2 1.6 1.6 1.6 1.6 1.6 1.6 1.5 1.7 1.60
R2 1.4 1.5 1.4 1.4 1.4 1.4 1.5 1.5 1.44
E20 1.5 1.8 1.7 1.6 1.6 1.5 1.4 1.6 1.59
B3 1.6 1.7 1.6 1.5 1.6 1.6 1.5 1.7 1.60
E3 1.3 1.4 1.4 1.3 1.3 1.3 1.3 1.4 1.34
T3 1.5 1.5 1.6 1.6 1.4 1.5 1.5 1.4 1.50
E4 1.4 1.6 1.4 1.4 1.4 1.4 1.4 1.5 1.44
T4 1.5 1.5 1.5 1.6 1.6 1.5 1.4 1.3 1.49

1.48Department Average
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City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 2 4 13 2 81 123 49 9 25 38 64 410

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.5 1.0 2.6 0.5 1.8 1.9 2.6 0.7 1.3 1.5 1.0 708.5 410 1.73

Police Response 
Time 5.0 14.0 6.7 12.0 7.5 7.0 11.7 9.5 4.4 6.4 3.3 2868.8 410 7.00

Total time 6.5 15.0 9.3 12.5 9.3 8.9 14.3 10.2 5.7 7.9 4.3 3577.3 410 8.73

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 4 7 13 2 81 89 30 16 23 21 70 356

Exceptions 0

Total Minutes

Dispatch 
Response Time 1.8 0.8 0.6 1.5 2.1 1.6 1.3 1.1 3.1 1.5 1.3 586.5 356 1.65

Police Response 
Time 2.8 16.9 9.3 14.0 8.6 8.0 10.6 6.2 3.6 9.5 3.6 2638.5 356 7.41

Total time 4.6 17.7 9.9 15.5 10.7 9.6 11.9 7.3 6.7 11.0 4.9 3225.0 356 9.06

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 2 3 9 3 92 90 35 13 36 32 98 413

Exceptions 0

Total Minutes

Dispatch 
Response Time 0.5 1.0 1.4 0.7 1.8 2.4 3.3 0.4 2.3 1.7 1.5 805.2 413 1.95

Police Response 
Time 1.0 15.3 7.0 19.7 8.0 7.5 9.5 9.6 3.7 10.0 3.4 2824.7 413 6.84

Total time 1.5 16.3 8.4 20.4 9.8 9.9 12.8 10.0 6.0 11.7 4.9 3629.9 413 8.79

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 6 5 5 2 86 111 36 8 35 52 86 432

Exceptions 0

Total Minutes

Dispatch 
Response Time 3.0 2.7 3.0 0.0 2.3 2.0 1.9 1.4 2.2 0.9 1.4 790.1 432 1.83

Police Response 
Time 1.8 16.5 8.2 6.0 7.9 8.1 13.2 10.4 3.5 7.5 3.2 3070.9 432 7.11

Total time 4.8 19.2 11.2 6.0 10.2 10.1 15.1 11.8 5.7 8.4 4.6 3861.0 432 8.94

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 5 6 14 2 106 94 41 8 49 49 81 455

Exceptions 0

Total Minutes

Dispatch 
Response Time 7.3 1.7 2.8 6.0 2.4 2.3 2.6 1.1 3.1 3.8 2.7 1240.7 455 2.73

Police Response 
Time 9.0 13.0 8.0 17.0 8.3 7.9 11.6 10.5 3.6 10.8 4.1 3488.7 455 7.67

Total time 16.3 14.7 10.8 23.0 10.7 10.2 14.2 11.6 6.7 14.6 6.8 4729.4 455 10.39

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 5 13 2 102 94 50 16 17 41 90 433

Exceptions 0

Total Minutes

Dispatch 
Response Time 6.0 0.3 1.4 0.0 2.9 3.0 3.7 3.0 3.3 2.2 3.1 1273.8 433 2.94

Police Response 
Time 3.7 21.3 6.5 18.5 8.2 7.5 10.9 12.9 4.3 8.9 4.1 3338.9 433 7.71

Total time 9.7 21.6 7.9 18.5 11.1 10.5 14.6 15.9 7.6 11.1 7.2 4612.7 433 10.65

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 8 5 8 1 117 100 61 8 41 34 87 470

Exceptions 0

Total Minutes

Dispatch 
Response Time 3.0 4.3 4.3 2.0 2.7 2.4 2.8 1.6 4.1 2.1 1.5 1191.4 470 2.53

Police Response 
Time 4.6 18.6 5.9 13.0 7.2 7.4 13.4 14.1 3.7 8.7 4.0 3498.1 470 7.44

Total time 7.6 22.9 10.2 15.0 9.9 9.8 16.2 15.7 7.8 10.8 5.5 4689.5 470 9.98

(total 
min/total 
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Average
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calls) 
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(total 
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AverageCalls

County District

Calls

(total 
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 11 13 1 114 108 42 10 43 36 81 462

Exceptions 0

Total Minutes

Dispatch 
Response Time 2.0 2.6 1.8 1.0 1.7 2.7 1.8 1.6 1.2 2.3 1.6 900.0 462 1.95

Police Response 
Time 16.7 16.3 9.5 10.0 7.8 8.3 11.8 16.3 4.7 10.7 3.8 3702.2 462 8.01

Total time 18.7 18.9 11.3 11.0 9.5 11.0 13.6 17.9 5.9 13.0 5.4 4602.2 462 9.96

A
u

g
u

st 2016

County District

Calls

(total 
min/total 

calls) 

Average

0

YEAR TO DATE TOTALS AND AVERAGES 

Average Total Time

3431.0

8.54
Average Police Response Time

Total Number of Exceptions
2.16
6.98

Total Number of Calls

Average Dispatch Response Time

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 39 10 12 3 124 165 61 10 27 61 66 578

Exceptions 0

Total Minutes

Dispatch 
Response Time 14.7 7.7 10.8 14.3 11.8 10.1 15.6 2.0 6.3 5.8 8.3 5995.8 578 10.37

Police Response 
Time 4.8 11.2 8.9 15.3 10.0 8.9 15.3 9.8 6.2 7.8 4.4 5125.3 578 8.87

Total time 19.5 18.9 19.7 29.6 21.8 19.0 30.9 11.8 12.5 13.6 12.7 11121.1 578 19.24

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 45 2 6 3 116 135 50 6 37 40 73 513

Exceptions 0

Total Minutes

Dispatch 
Response Time 17.7 3.0 7.3 10.7 9.8 9.4 8.2 3.3 8.9 7.9 8.5 4979.8 513 9.71

Police Response 
Time 5.4 24.0 8.8 19.7 9.7 7.8 14.1 19.5 5.1 10.5 4.2 4318.4 513 8.42

Total time 23.1 27.0 16.1 30.4 19.5 17.2 22.3 22.8 14.0 18.4 12.7 9298.2 513 18.13

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 47 4 15 4 121 174 48 14 31 50 99 607

Exceptions 0

Total Minutes

Dispatch 
Response Time 9.7 7.7 5.8 14.5 14.0 10.3 9.7 18.6 7.7 10.6 12.8 6879.8 607 11.33

Police Response 
Time 5.6 11.8 11.7 19.5 10.2 8.3 18.0 16.3 5.6 8.9 4.8 5428.3 607 8.94

Total time 15.3 19.5 17.5 34.0 24.2 18.6 27.7 34.9 13.3 19.5 17.6 12308.1 607 20.28

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 44 6 14 8 128 135 55 6 46 51 83 576

Exceptions 0

Total Minutes

Dispatch 
Response Time 11.8 12.0 10.0 11.8 15.9 12.6 5.7 4.3 10.1 10.7 10.0 6741.4 576 11.70

Police Response 
Time 4.2 17.4 7.6 16.1 10.9 8.1 12.8 2.8 5.9 12.3 5.4 5080.8 576 8.82

Total time 16.0 29.4 17.6 27.9 26.8 20.7 18.5 7.1 16.0 23.0 15.4 11822.2 576 20.52

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 41 4 6 1 130 177 57 14 43 43 99 615

Exceptions 0

Total Minutes

Dispatch 
Response Time 30.2 29.0 8.0 40.0 13.3 11.6 8.4 16.0 12.9 10.4 14.9 8404.2 615 13.67

Police Response 
Time 7.9 16.8 7.6 11.0 10.0 9.6 15.4 12.4 4.7 9.6 5.6 5667.6 615 9.22

Total time 38.1 45.8 15.6 51.0 23.3 21.2 23.8 28.4 17.6 20.0 20.5 14071.8 615 22.88

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 50 7 14 3 119 154 51 12 44 53 112 619

Exceptions 0

Total Minutes

Dispatch 
Response Time 11.1 19.1 26.5 16.3 14.3 13.4 16.6 9.4 13.3 15.0 12.0 8557.5 619 13.82

Police Response 
Time 6.8 16.3 10.2 17.0 10.1 9.7 14.5 14.1 5.8 11.0 5.4 5695.3 619 9.20

Total time 17.9 35.4 36.7 33.3 24.4 23.1 31.1 23.5 19.1 26.0 17.4 14252.8 619 23.03

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 55 1 15 3 140 171 73 8 59 47 108 680

Exceptions 0

Total Minutes

Dispatch 
Response Time 8.3 1.0 10.1 29.7 15.0 12.6 14.5 12.8 12.4 7.0 9.0 8146.2 680 11.98

Police Response 
Time 7.2 0.0 14.4 12.3 10.9 8.9 16.3 8.1 6.6 9.9 4.6 6303.0 680 9.27

Total time 15.5 1.0 24.5 42.0 25.9 21.5 30.8 20.9 19.0 16.9 13.6 14449.2 680 21.25
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.

31



City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 25 2 13 5 128 197 61 6 62 50 114 663

Exceptions 0

Total Minutes

Dispatch 
Response Time 22.8 1.0 30.7 4.3 12.9 13.6 9.3 3.8 13.9 7.0 10.8 8356.1 663 12.60

Police Response 
Time 5.3 15.0 5.8 17.4 9.4 8.9 15.0 15.8 7.4 13.1 4.7 5940.8 663 8.96

Total time 28.1 16.0 36.5 21.7 22.3 22.5 24.3 19.6 21.3 20.1 15.5 14296.9 663 21.56

Calls

(total 
min/total 

calls) 

Average

Average Dispatch Response Time

Total Number of Calls 4851.0
0

A
u

g
u

st 2016

County District

Average Total Time
Average Police Response Time 8.96

20.86

YEAR TO DATE TOTALS AND AVERAGES 

11.90
Total Number of Exceptions

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 14 0 0 1 2 9 2 0 1 3 5 37

Exceptions 0

Total Minutes

Dispatch Response 
Time 53.9 0.0 0.0 0.0 4.5 19.3 2.0 0.0 0.0 11.0 23.2 1090.3 37 29.5

Police Response 
Time 17.2 0.0 0.0 0.0 10.5 6.8 10.0 0.0 23.0 4.5 6.8 413.5 37 11.2

Total time 71.1 0.0 0.0 0.0 15.0 26.1 12.0 0.0 23.0 15.5 30.0 0.0 1503.8 37 40.6

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 12 0 1 0 4 4 2 0 1 1 3 28

Exceptions 0

Total Minutes

Dispatch Response 
Time 54.3 0.0 1.0 0.0 18.8 32.7 1.0 0.0 5.0 7.0 6.0 890.6 28 31.8

Police Response 
Time 14.9 0.0 0.0 0.0 21.3 11.0 18.0 0.0 3.0 7.0 6.7 374.1 28 13.4

Total time 69.2 0.0 1.0 0.0 40.1 43.7 19.0 0.0 8.0 14.0 12.7 0.0 1264.7 28 45.2

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 11 0 1 0 3 9 7 0 2 2 2 37

Exceptions 0

Total Minutes

Dispatch Response 
Time 141.5 0.0 3.0 0.0 39.0 12.1 2.6 0.0 47.5 13.0 2.5 1929.6 37 52.2

Police Response 
Time 17.0 0.0 4.0 0.0 4.0 7.3 15.1 0.0 3.5 14.5 3.0 416.4 37 11.3

Total time 158.5 0.0 7.0 0.0 43.0 19.4 17.7 0.0 51.0 27.5 5.5 0.0 2346.0 37 63.4

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 9 0 0 0 5 7 6 0 0 3 6 36

Exceptions 0

Total Minutes

Dispatch Response 
Time 199.0 0.0 0.0 0.0 10.2 16.0 26.8 0.0 0.0 5.3 12.3 2204.5 36 61.2

Police Response 
Time 17.6 0.0 0.0 0.0 12.3 10.3 18.5 0.0 0.0 8.7 5.0 459.1 36 12.8

Total time 216.6 0.0 0.0 0.0 22.5 26.3 45.3 0.0 0.0 14.0 17.3 0.0 2663.6 36 74.0

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 11 0 3 0 7 8 5 2 3 3 5 47

Exceptions 0

Total Minutes

Dispatch Response 
Time 214.5 0.0 30.3 0.0 14.0 33.1 0.6 23.5 7.0 18.0 13.2 3004.2 47 63.9

Police Response 
Time 15.9 0.0 10.8 0.0 10.8 9.8 11.8 18.0 3.7 10.5 3.8 517.9 47 11.0

Total time 230.4 0.0 41.1 0.0 24.8 42.9 12.4 41.5 10.7 28.5 17.0 0.0 3522.1 47 74.9

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 14 1 3 0 9 9 4 1 4 2 3 50

Exceptions 0

Total Minutes

Dispatch Response 
Time 142.1 0.0 11.0 0.0 20.9 10.2 6.0 4.0 6.0 51.5 14.7 2501.4 50 50.0

Police Response 
Time 20.8 9.0 0.5 0.0 11.7 6.3 6.5 2.0 5.8 9.0 8.0 556.9 50 11.1

Total time 162.9 9.0 11.5 0.0 32.6 16.5 12.5 6.0 11.8 60.5 22.7 0.0 3058.3 50 61.2

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 18 0 3 0 24 14 6 2 5 7 7 86

Exceptions 0

Total Minutes

Dispatch Response 
Time 267.0 0.0 3.3 0.0 31.9 10.9 17.6 2.0 13.8 15.3 12.1 6104.5 86 71.0

Police Response 
Time 34.7 0.0 10.0 0.0 9.7 9.6 10.5 39.0 2.8 11.8 5.2 1295.8 86 15.1

Total time 301.7 0.0 13.3 0.0 41.6 20.5 28.1 41.0 16.6 27.1 17.3 0.0 7400.3 86 86.1

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 8 0 6 0 10 15 3 1 1 0 6 50

Exceptions 0

Total Minutes

Dispatch Response 
Time 165.0 0.0 21.2 0.0 18.0 10.9 14.7 2.0 21.0 0.0 24.2 2003.0 50 40.1

Police Response 
Time 22.8 0.0 3.0 0.0 9.8 8.5 19.0 13.0 0.0 0.0 2.2 509.1 50 10.2
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

Total time 187.8 0.0 24.2 0.0 27.8 19.4 33.7 15.0 21.0 0.0 26.4 0.0 2512.1 50 50.2

YEAR TO DATE TOTALS AND AVERAGES 

61.95Average Total Time
Average Police Response Time 11.99

49.96

321

Average Dispatch Response Time

Total Number of Calls
0.0Total Number of Exceptions

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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HOUSING COURT 9/13/16 74 CASES

AE O 09:00 AM WILBURN ELNORA HC-16-413 BIGELOW 1704 13-Sep-16 REVIEW
AE O 09:00 AM WHITE MARVENE HC-15-1097 ELLIS 2304 13-Sep-16 REVIEW/DEFAULT PEND $500
AE NO 09:00 AM BROQUARD RACHEL HC-16-267 LINN 2145 13-Sep-16 REVIEW/DEFAULT $1000
AE NO 09:00 AM STRODE WALTER/SALLY HC-16-520 MCCLURE 0613 W 13-Sep-16 REVIEW
AE NO 09:00 AM MT HAWLEY LAKE & LAND LLC HC-16-1159 MCCLURE 401 W 13-Sep-16 FIRST APPEARANCE 
AE NO 09:00 AM SHORT, MATTHEW HC-16-1158 MCCLURE 411 W 13-Sep-16 FIRST APPEARANCE 
AE NO 09:00 AM TJH INVESTMENTS LLC HC-16-1163 MCCLURE 508 W 13-Sep-16 FIRST APPEARANCE 
AE NO 09:00 AM BARKER VIRGINIA HC-16-212 NEBRASKA 0318 W 13-Sep-16 REVIEW
AE O 09:00 AM RODDEN ROBERT HC-16-205 NEBRASKA 0431 W 13-Sep-16 REVIEW
AE O 09:00 AM NGUYEN, LAC THI & TAN HUU HC-16-1149 NEBRASKA 419 W 13-Sep-16 FIRST APPEARANCE 
AE NO 09:00 AM RV HOLDINGS SEVEN LLC HC-16-564 NORTH 2000 13-Sep-16 REVIEW
AE NO 09:00 AM REJUVENATE PEORIA LLC HC-16-1157 RICHMOND 319 W 13-Sep-16 FIRST APPEARANCE 
AE O 09:00 AM JENKINS MICHELLE HC-15-1058 SHERIDAN 2020 13-Sep-16 REVIEW/DEFAULT PEND $1000

DG NO 09:00 AM ELIAS JULIA HC-16-744 GLENWOOD 1011 13-Sep-16 REVIEW
DG NO 09:00 AM WARR DEXTER HC-15-1053 MONROE 1519 NE 13-Sep-16 REVIEW
DG NO 09:00 AM BANK OF NEW YORK MELLON HC-16-981 ORANGE 1218 N 13-Sep-16 REVIEW

GW O 09:00 AM GRIEGO CHRISTINE HC-16-1026 HOWETT 1807 13-Sep-16 TO POST
GW NO 09:00 AM SMITH GREG HC-16-1024 HOWETT 1819 13-Sep-16 REVIEW
GW O 09:00 AM SETTLES/SCHMITT HC-16-337 HOWETT 2304 13-Sep-16 REVIEW
GW NO 09:00 AM ANDERSON DARLENE HC-16-813 JEFFERSON 3106 SW 13-Sep-16 REHEARING/DEFAULT $1000
GW NO 09:00 AM DAVIS, DOROTHY HC-16-1148 MADISON 3327 NE 13-Sep-16 FIRST APPEARANCE 
GW O 09:00 AM YORK ALVIN/CINDA HC-16-601 MALONE 2011 13-Sep-16 REVIEW
GW NO 09:00 AM EDNER WEBB ESTATE HC-16-951 NEW 0425 SW 13-Sep-16 REVIEW

JS NO 09:00 AM FOSTER, DIANE & JAMES HC-16-1154 ATLANTIC 2012 N 13-Sep-16 FIRST APPEARANCE 
JS NO 09:00 AM GARRY, LATASHA HC-16-1162 BEL AIRE 716 E 13-Sep-16 FIRST APPEARANCE 
JS NO 09:00 AM MINA, ADEL HC-16-1161 BEL AIRE 717 E 13-Sep-16 FIRST APPEARANCE 
JS NO 09:00 AM LARSON, GARY HC-16-1160 BEL AIRE 723 E 13-Sep-16 FIRST APPEARANCE 
JS NO 09:00 AM GUZMAN MARDOQUEO HC-16-943 CALIFORNIA 1829 13-Sep-16 REVIEW
JS NO 09:00 AM COTTON REAL ESTATE LLC OF PEORIAHC-16-1153 ILLINOIS 609 E 13-Sep-16 FIRST APPEARANCE 
JS NO 09:00 AM GUZMAN MARDOQUEO HC-16-944 NEBRASKA 0802 E 13-Sep-16 REVIEW
JS NO 09:00 AM MASTERS ROGER HC-16-116 PENNSYLVANIA 0600 E 13-Sep-16 REVIEW

LA O 09:00 AM WATSON/KING/HAMILTON HC-16-831 MALONE 2422 13-Sep-16 REVIEW
LA NO 09:00 AM CJD PROPERTIES INC HC-16-1169 NEVADA 2739 W 13-Sep-16 FIRST APPEARANCE 
LA O 09:00 AM ERNEST ANDREA HC-16-281 NORTH 1322 13-Sep-16 REVIEW
LA NO 09:00 AM CONSOLIDATED PROP HC-16-1070 WYOMING 2916 W 13-Sep-16 REVIEW

LE NO 09:00 AM JR MORGAN CHASE BANK HC-16-1062 ARCADIA 210 E 13-Sep-16 REVIEW
LE NO 09:00 AM OLIVER TAMMY HC-16-1060 ASHTON 3926 N 13-Sep-16 REVIEW
LE NO 09:00 AM FREDERICKS ROBERT HC-16-1089 CALIFORNIA 2808 13-Sep-16 REVIEW
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LE O 09:00 AM BURFORD LIBBY HC-16-074 CORRINGTON 115 E 13-Sep-16 REVIEW
LE NO 09:00 AM NEAL/BARNES HC-14-613 FRYE 1009 E 13-Sep-16 REVIEW/DEFAULT PEND $300
LE NO 09:00 AM CONSOLIDATED PROPERTIES LLC HC-16-1150 PROSPECT 2623 N 13-Sep-16 FIRST APPEARANCE 
LE NO 09:00 AM PRESTON RIDGE PARTNERS II LLC HC-16-1151 PROSPECT 2633 N 13-Sep-16 FIRST APPEARANCE 
LE NO 09:00 AM SALEM BROS HC-16-1054 REPUBLIC 607 E 13-Sep-16 REVIEW
LE NO 09:00 AM QUINTERO JUAN HC-16-1064 THRUSH 615 E 13-Sep-16 REVIEW
LE NO 09:00 AM HOLLEY DON HC-16-890 VIRGINIA 1016 E 13-Sep-16 REVIEW
LE O 09:00 AM RODGERS MARYLIN HC-16-1059 WISCONSIN 2517 N 13-Sep-16 REVIEW

MB NO 09:00 AM MARTIN, RANDALL & TAGHAN, WILLIAMHC-16-1156 EVANS 409 13-Sep-16 FIRST APPEARANCE 
MB O 09:00 AM ACOSTA MARIA/ PEDRO HC-16-998 GLENDALE 1012 13-Sep-16 REVIEW
MB NO 09:00 AM MOODY, RYAN & KRISTINE HC-16-1152 HOMESTEAD 523 13-Sep-16 FIRST APPEARANCE 
MB NO 09:00 AM WILLIAMS, MICHELE & DAVID HC-16-1166 MORTON 705 13-Sep-16 FIRST APPEARANCE 
MB NO 09:00 AM MORDUE, RAY, ROBERT & BETTY HC-16-1164 PERRY 2212 NE 13-Sep-16 FIRST APPEARANCE 
MB NO 09:00 AM BARTLEY JOSEPH HC-16-884 WAYNE 0606 13-Sep-16 REVIEW

NR O 09:00 AM COFFIN, STANLEY HC-16-1172 HAMILTON 5303 N 13-Sep-16 FIRST APPEARANCE 
NR O 09:00 AM DAVIS, MARILYN & JAMES HC-16-1175 HAMILTON 5321 N 13-Sep-16 FIRST APPEARANCE 
NR O 09:00 AM WILLIAMS, PENNY HC-16-1174 HAMILTON 5428 N 13-Sep-16 FIRST APPEARANCE 
NR O 09:00 AM REEISE, JAMES & CAROL HC-16-1173 HAMILTON 5531 N 13-Sep-16 FIRST APPEARANCE 
NR NO 09:00 AM DUNIGAN, MARSHALL HC-16-1170 MILLBROOK 2700 W 13-Sep-16 FIRST APPEARANCE 
NR NO 09:00 AM NORMAN, STEVEN HC-16-1116 RANDWICK 6337 N 13-Sep-16 REVIEW
NR NO 09:00 AM SHIFF, JAMES HC-16-1129 RICHWOODS 2529 W 13-Sep-16 REVIEW
NR NO 09:00 AM US BANK LAND TRUST #8047 HC-16-1171 STONEWOOD 5615 S 13-Sep-16 FIRST APPEARANCE 
NR NO 09:00 AM YES INVESTMENT LLC HC-16-1069 WARDCLIFFE 2525 W 13-Sep-16 REVIEW

PM O 09:00 AM ROGER DONALD/JOANNE HC-16-909 ALBANY 2209 13-Sep-16 REVIEW
PM NO 09:00 AM CORNERSTONE REAL PROPERTIES LLCHC-16-1147 BOURLAND 1319 N 13-Sep-16 FIRST APPEARANCE 
PM O 09:00 AM GRANDSON NORA HC-16-939 FINNELL 3140 13-Sep-16 REVIEW/DEFAULT PEND $800
PM NO 09:00 AM DAVIS, TODD HC-16-1165 FRINK 1216 N 13-Sep-16 FIRST APPEARANCE 
PM NO 09:00 AM SI SECURITIES HC-16-653 GILBERT 1422 13-Sep-16 REVIEW/DEFAULT PEND $500
PM NO 09:00 AM GATHERS, EUGENE HC-16-1167 GREAT OAK 1620 N 13-Sep-16 FIRST APPEARANCE 
PM O 09:00 AM SAIN DENISE HC-16-1071 MCCLURE 1014 W 13-Sep-16 REVIEW
PM NO 09:00 AM WIEBLER SUSAN HC-16-920 MILTON 1906 13-Sep-16 REVIEW
PM NO 09:00 AM VIP INVESTMENTS OF PEORIA LLC HC-16-1168 NEBRASKA 1103 W 13-Sep-16 FIRST APPEARANCE 
PM NO 09:00 AM G & N ENTERPRISES INC HC-16-1048 VIRGINIA 815 W 13-Sep-16 REVIEW

RM C 09:00 AM TOPVALCO INC HC-16-904 WISCONSIN 2321 13-Sep-16 REVIEW

SCA NO 09:00 AM LUKEHART SUSAN HC-16-966 ANN 2014 13-Sep-16 REVIEW
SCA NO 09:00 AM DAVIS, TODD HC-16-1146 LYDIA 1534 S 13-Sep-16 REVIEW
SCA NO 09:00 AM LEMAN, MARK HC-16-1155 MILLMAN 2209 W 13-Sep-16 FIRST APPEARANCE 
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From: The Office of the City Manager 
Presented to: City of Peoria, Mayor and Council Members 

Tuesday, September 6, 2016 

2016 Monthly Report  

Peoria Cares 
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   Researched & Compiled By: ShamRA Robinson   
     

   

 

In August, a total of 755 calls were received from the Peoria Cares phone line. There were 24 phone calls that generated a Peoria Cares case. The 

cases were sent to the appropriate City Department(s). Each department handled the complaint from start to finish. Every call will always 

receive an optimum level of customer service; during this time period, there were calls that varied in response. A few of the citizen phone calls 

required, research and information gathering for other assistance offered, in the Greater Peoria Tri-County Communities.
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Peoria Cares Communication Transactions 
During the Month of August 2016
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   Researched & Compiled By: ShamRA Robinson   
     

 

 

The 22 unresolved Peoria Cares complaints, will be handled in a time sensitive manner, by its respective department(s). Each month, our goal is 

to follow-up with all departments unresolved complaints, and to ensure we can quickly respond to citizen’s needs.  
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   Researched & Compiled By: ShamRA Robinson   
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Peoria Cares Complaints by Categories
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Name Leah Allison Jide Giwa Josh Naven Kimberly Smith Shannon Techie 

Initials LA JG JN KS ST 

Phone 494-8667 494-8611 494-8657 494-8612 494-8649 

Email lallison@peoriagov.org ogiwa@peoriagov.org jnaven@peoriagov.org kismith@peoriagov.org stechie@peoriagov.org 

 

SITE PLAN REVIEW BOARD AGENDA 
Plans Distributed: September 6, 2016 

Comments Due: September 12, 2016 
 

 

Project ID Address Project Type Project Description 

16-251 
7535 N KNOXVILLE 
AVE  
14-08-277-014   

PZ Commission - 
Special Use 

Special Use – Sign - Council District 5 - LA 

16-253 
301 305 N 
MACARTHUR HWY  
18-08-276-016   

Site Plan Review 
Board - Zoning 
Certificate 

Change of Use - Restaurant - Council District 1 - KS 

16-255 
2821 W LATROBE ST 
18-18-326-035 18-18-
326-020 18-18-326-036   

Site Plan Review 
Board - Zoning 
Certificate 

Expansion of Use – New Construction – Mt. Sinai Seventh 
Day Adventist - Council District 1 - KS 

16-257 

10405 N CENTERWAY 
DR  
09-29-376-016 09-29-
376-015 09-29-376-017 

PZ Commission - 
Annexation 

Annexation Agreement Amendment - Council District 5 - 
LA 

16-258 
1112 SW JEFFERSON 
AVE  
18-09-353-023   

PZ Commission - 
Special Use 

Special Use – Peoria Rescue Ministries, Inc. - Council 
District 1 - KS 

16-259 
3415 N SHERIDAN RD  
14-29-428-002   

PZ Commission - 
Special Use 

Special Use - 3415 Sheridan - Council District 2 - ST 

 
 

 
For Your Information Only 

The following information was provided by the Community Development Department. This section is not intended for 
your review; the intent is to provide additional information.  
 

16-231 
607 E ARMSTRONG 
AVE  
18-04-280-008   

Historic 
Preservation 
Commission C-
OF-A 

Fence - 607 E Armstrong - Council District 2- ST 
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