
 

 
 

OFFICE OF THE CITY MANAGER 

TO:  Honorable Mayor and Members of the City Council 

FROM:  Patrick Urich, City Manager   

 

DATE:  April 13, 2018 

 

SUBJECT: Issues Update 

 

The following are issues related to the City for the weekly Issues Update.  If there are additional 

items you believe should be included, please let me know. 

NO Issues Update on April 20 or 27.    

IU will resume on Friday, May 4. 

Community Development— Community Development Department Receives IHDA Grant 

The Illinois Housing Development Authority (IHDA) has announced an Abandoned Property Program 
Round Three grant award to the City of Peoria Community Development Department in the amount of 
$106,164.43.  The funds will be used for demolition and lot clearing in the 61605 zip code in the City of 
Peoria.  Since 2015, the Department has been awarded over $330,000 in IHDA’s Abandoned Property 
Program funds for demolition.   

First District Councilwoman Denise Moore said, “the demolition of blighted properties reduces crime and 
arson, increases the value of surrounding properties, and demonstrates a commitment to make our 
neighborhoods a better place to live.” In 2018, the City has spent over $450,000 demolishing 40 houses.  In 
2017, 74 structures were demolished, with a total cost over $1,000,000. 

Before each house is demolished, Community Development staff evaluates the house for the potential of 
rehabilitation instead of demolition.  Most houses that have demolition orders have no plumbing, 
electrical, or HVAC systems intact.  Demolition is a last resort for structures that are not feasible for 
rehabilitation.  The houses that are demolished are a harbor for criminal activity and create a nuisance to 
neighbors.   

For questions related to the City of Peoria Demolition Program, please contact Land Development 
Manager Eric Setter at 309.494-8627 

 

Community Development—What Can We Do To Improve Peoria for $1,000 or Less? 

On Friday, April 20th, students from Bradley University’s Communication 103 course, “The Oral 

Communication Process,” will present their persuasive speeches with the topic: “What Can We Do to 
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Improve Peoria for $1,000 or Less?”  The “Freedom of Speech” fair will be held on first floor of the 

Caterpillar Global Communications Center building at Bradley University, room number GCC 103. Limited 

visitor parking is available across the street.  

City of Peoria Elected Officials, the City Manager and the City’s Community Development Department 

Staff will be on hand to judge the projects and presentations. 

On Tuesday, April 24th, the winners will be recognized during the City Council Meeting, and if feasible, 

their concept will be officially administered by the City of Peoria Community Development Department. 

This project began with a special presentation last month, when Professor Laura Bruns invited Community 

Development staff to speak with her COM 103 class to give students background information on Peoria 

for an upcoming persuasive speech on how Peoria could be improved with $1,000. Students learned about 

the unique challenges and problems facing Peoria from a Community Development perspective ranging 

from homelessness and affordable housing to neighborhood building and civic engagement. 

For more information related to the Community Development Department, please visit 

AppreciatePeoria.com. 

Information Systems—Monthly Newsletter --I’m connected. You’re connected. We’re all 

connected!  

We are more connected than ever before. According to ABI Research, there will be over 30 billion 

devices connected on the Internet by 2020. Today, our everyday devices are connected to the 

world including laptops, mobile phones, fitness trackers, smart televisions, home security 

systems, thermostats, and refrigerators. Additionally, let us not forget the devices that connect 

everything else together, such as routers, access points, and modems. 

See attached newsletter for additional information. 

Peoria Police Department-March Reports 

Please see attached.  

 

Peoria Cares Monthly Reports  

Please see attached. 
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Public Works-Save The Date for the Open House  
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Public Works-High School Intern for Public Works Jarvis Phipps 

Jarvis Phipps may be a familiar face after all of the media coverage following the facebook post below.  

Jarvis, a student at Richwoods, is also one of our high school interns at Public Works!  Learn more by 

reading the weektv story on the next page.  

  

 

 
http://www.week.com/story/37938068/sweet-surprise-turns-to-sweet-ride 
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Sweet surprise turns to sweet ride 

By Lauren Melendez, Multimedia Journalist 

Posted: Apr 11, 2018 11:13 PM CDT 

A young pizza ranch employee received the surprise of his life this week. 

After coworkers recognized the man walked several miles to work, they decided to pool their resources 
and change that. 

Jarvis Phipps loves his job at Pizza Ranch, but the 18-year-old had some difficulty getting there. That all 
that changed though after one surprise turned into four wheels.  

Jace Perreault, Regional Marketing Manager for the pizza chain says Phipps is a model employee. "He's a 
hard worker. He's dedicated." Perreault bragged 

Phipps usually has to clock in by 4pm each day, a task he takes seriously and there's two main things 
that  he says characterize his work ethic. 

"Getting to the job on time and being responsible" declared Phipps.  

In order to do that, he would make close to a two and a half mile trek to work, no matter the circumstance.  

"It was definitely difficult. Especially on days where it was windy and rainy. I mean c'mon it's Illinois. The 
weather was changing every single day. Sometimes I would have to layer and put a hoodie over my coat." 
Phipps detailed the various inclement weather conditions he'd walk, which included a route alongside the 
highway where there's barely a sidewalk.  

So the Pizza Ranch employees masterminded a plan to buy a car for their fellow coworker.  It took almost 
four months. 

Perreault says Pizza Ranch isn't like the average employer. They operate like a family and choose 
employees at random, to help out when they see a need. This time it was Jarvis. So they called a meeting 
and brainstormed ways to achieve their plan. "We started saving money. We started saving our tips and 
saving...whatever we could to do make it happen for him." he explained.  

When they finally presented the car to Phipps, Perreault says the moment was priceless. 

"It was a really amazing feeling. It was just really unexplainable. I've been wanting this for such a long 
time." beamed Phipps as he shared his reaction to the surprise.  

Although this car was a gift for Jarvis, both he and the Pizza Ranch family say it symbolizes a lot more than 
a present. It's about access. 

"Transportation is huge. People who rely on the bus system or they do have to walk....it makes things really 
difficult for em sometimes." said Perreault. 
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Phipps says while he could have taken the bus, he was trying really hard to save for a car. He'd set aside 
almost $800 when he was gifted the Chevy Impala. Now that he can cruise around the city, it makes all 
the difference for him.  

"I get here a lot faster," Phipps said through laughter. "And its great to have the freedom to be social." He 
adds that this gift proves to him that there's still good people in the world and he plans on paying it 
forward.  

PeoriaCorps 
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Peoria Public Schools – Update from Superintendent Dr. Sharon Desmoulin-Kherat 

At this week’s PPS Board of Education meeting, Director of Social and Emotional Learning (SEL) Derrick 
Booth shared the following information about 61605-zip code, the part of Peoria served by Trewyn School, 
Manual Academy, Roosevelt Magnet School and Harrison Community Learning Center : 

 The median household in 61605 is nearly $30,000 lower than that in the rest of Peoria. 

 Life expectancy for males in 61605 is ten years less than for males in the rest of Peoria. 

 According to the Economic Innovation Group Distress Index only one zip code in Illinois and 48 in 

the entire nation are more economically distressed than 61605.  

 In 1980, 61605 was home to 26,458 Peorians and the population was approximately half white 

and half black. By 2014, the population had declined by 12,143, about 70 percent black and 30 

percent white.  

In human terms, these numbers translate to chronic trauma for 61605 families and children. The problems 
faced by families are huge: physical and mental health issues including depression, anxiety and substance 
abuse; issues of abuse, neglect, lack of love and care, abandonment, homelessness, malnutrition and the 
inability to access services and resources. As we were painfully reminded last weekend, loss of life from 
gun violence is real.  

Our teachers see this every day. Trauma impacts children’s ability to concentrate or find joy in learning 
and achievement. The natural fight or flight instinct brought on by trauma engenders aggressiveness, 
bullying, disrespect and hopelessness.  

The concept of wrap-around services PPS is establishing at Trewyn School addresses the causes and results 
of trauma and chronic crisis.  A key component of wrap-around services is a $1.1 million grant recently 
made to OSF Healthcare from the Illinois Criminal Justice Information Authority to fund a Trauma Recover 
Center (TRC). Working from Trewyn and Manual Academy, the TRC will serve the trauma recovery needs 
of victims of violent crime, including PPS students and their families.  

In addition to trauma recovery, Trewyn School, in partnership with 19 (and growing) community 
organizations, will offer services in a wide-range of areas including: 

 Physical, mental and emotional health and wellness; 

 Basic needs such as food, clothing, housing assistance, access to technology and transportation; 

 Financial education, job-search assistance, adult education, parenting classes; 

 Before- and after-school programs and summer and school intercession programs; 

 College and career transition assistance; 

 Safety and justice services including legal aid, probation/parole services and personal safety 

training.  

PPS administrators have studied the success of similar trauma recovery and wrap-around community 
service programs in California and Georgia. By providing workspace at Trewyn for organizations 
addressing a variety of needs, we will connect families to services quickly and efficiently.  Families in crisis, 
who frequently do not have transportation, will find help under one roof.  I believe this concept can move 
61605 residents to lives of empowerment.   
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It is important to note that the TRC and wrap-around services will not be offered exclusively to PPS families 
and students. The services based at Trewyn and Manual will be offered to any 61605 resident and 
residents from other parts of Peoria.   

For too long our schools have focused on only academic issues but successful adults must have healthy 
social and emotional skills to manage adversity. The Trewyn Therapeutic Program (TPP), which serves 107 
students, is demonstrating how focusing on SEL can transform students’ lives. This program will also grow 
at the Trewyn site next school year. For more information on our plans for wraparound services, visit my 
blog, accessible at www.peoriapublicschools.org.  

Serve Passionately, 

 

Dr. Sharon Desmoulin-Kherat, Superintendent 

 

Illinois American Water to Conduct Fire Hydrant  Flushing and Treatment Change 

 

Beginning April 15, 2018 and lasting for about four weeks, Illinois American Water’s Peoria District will conduct an 

annual maintenance program that includes a temporary treatment change to “free chlorine” as well as fire hydrant 

and water main flushing. This program helps to ensure continued delivery of high-quality water service to homes 

and businesses. 

 

During this time Illinois American Water will switch to a form of chlorine known as “free chlorine,” which does not 

contain ammonia. This stronger disinfectant is typically used when flushing water mains. Chlorine is commonly 

used in public water systems as a disinfectant and is monitored closely by our water quality professionals.  

 

Institutions with additional water purification filters for special needs, for instance Hospitals and Dialysis Centers, 

have been contacted about this work and are aware of the treatment change.   Anyone with questions about home 

health care equipment should reach out to their healthcare provider. 

 

During the temporary treatment change, customers may experience a more noticeable chlorine taste or odor in 

their water.  There is no reason for concern. This is due to the switch in chlorine types.  Annual fire hydrant 

inspection and water main flushing will also be taking place to ensure continued water quality and fire hydrant 

operation for public safety.  

 

When Illinois American Water crews are working, customers may experience a temporary drop in water pressure 

or draw some discolored water for a short period of time. If discolored water occurs, it is recommended that 

customers let their cold water run to clear before using it again and refrain from doing laundry during that time.  

The maintenance program may temporarily affect customers in Peoria, Bartonville, West Peoria, Rome and 

surrounding areas, as well as, sale-for-resale (wholesale) communities. 
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For additional information, customers can visit www.illinoisamwater.com or contact Illinois American Water’s 

customer service center at 1-800-422-2782. 

 

 
 

 

Code Violation Cases  

Please click on the link below for the most updated listing of upcoming cases.   

https://www.quicketsolutions.com/peoria/docket 

Development Review Board     

Please see attached.  

ECC Monthly Reports  

Please see attached. 

Historic Preservation Commission Agenda    

Please see attached.  

Housing Court Cases  

Please see attached. 

Planning and Zoning Commission Agenda    

Please see attached.  
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From the desk of Sam Rivera – Chief Information Officer____________        

 
I’m connected. You’re connected. We’re all connected! 
 
We are more connected than ever before. According to ABI Research, there will be over 30 
billion devices connected on the Internet by 2020. Today, our everyday devices are connected 
to the world including laptops, mobile phones, fitness trackers, smart televisions, home security 
systems, thermostats, and refrigerators. Additionally, let us not forget the devices that connect 
everything else together, such as routers, access points, and modems.   
 
Many people may not consider their connected devices to be a security threat, but they 
absolutely can be. One of the issues with such devices is that many of them do not come 
configured with security in mind and connecting an unsecure device to your network is like 
leaving the back door to your house unlocked as it gives attackers access to your personal 
information. Manufacturers develop products to be more accessible, more user friendly, and to 
make our lives more integrated. However, that also means we are less secure if these devices 
are not probably configured. Unfortunately, some devices completely lack the option or ability to 
configure them, making it nearly impossible to secure them. Unsecure devices also give threat 
actors the means to propagate their attacks onto others by using your insecure devices to attack 
other networks and devices. Therefore, not only can your unsecure devices present a risk to 
you, but they can also become a risk to others who can be victims of an attack from your 
compromised devices. 
 
 
Do Your Research 
You should do your research before purchasing a connected device, especially a device that 
may allow someone access into your home, such as a surveillance camera or home security 
system. Check the online reviews and look at the company’s website to determine if there are 
warnings about the security of the device and if the company issues updates/patches to fix 
security concerns. 
 
What Can You Do to Secure Your Devices? 
So, what can you do to enjoy the functionality of your connected devices and remain more 
secure at the same time?  
 

April 2018 
Volume 13, Issue 4  

    

Securing Devices by Making Simple 
Changes 

 
 

 

City of Peoria Information Systems 
Department 
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When you first receive your device, check the default settings and choose the more secure 
options, such as enabling a password or changing the default password to something only you 
know. Below is a list of these basic recommendations and some effective ones that may be less 
obvious choices. 

• Network access or Internet access may be enabled on a device by default. Disable 
network/Internet access for devices that do not need it.  

• Update the device operating system or firmware. The default operating software installed 
on a device may be out of date and/or contain many vulnerabilities. Updating or patching 
your device’s software will reduce the chances of a successful attack. 

• Wireless access points (APs) are oftentimes configured to broadcast the SSID, or 
network name, Consider changing these settings to turn this feature off, which can better 
secure your WiFi network. 

• Create two different WiFi networks on your wireless router, if your router supports it. 
Creating separate WiFi networks, using different SSIDs, allows for the ability to separate 
smart devices from other networked computers, smart phones and tablets. The goal of 
the separation is to limit the impact a compromised smart home device will have on the 
rest of the devices on the network.  

• Oftentimes, Wireless access points or routers are set up by default to not use encryption 
and to not require a password. It is always recommended to turn on WPA2 encryption 
for your wireless networks, and to establish a strong password with our next 
recommendation in mind. 

• Change passwords on all network devices, especially from default “admin” accounts, 
and be sure to use strong passwords of at least 8 characters including uppercase and 
lowercase letters, special characters, and numbers.  

• Many mobile devices have no PIN or unlock pattern (where you swipe your finger in a 
specific pattern on the screen) enabled when sold. Be sure to enable PINs or unlock 
patterns for all your mobile devices to secure them from unwanted entry by others. 

• Automatic updates are often disabled by default. Be sure to turn on this setting to ensure 
your device receives important security updates when they are released. 

• Many mobile devices support remotely wiping the device if the device is lost or stolen. 
Be sure to enable the remote wipe functionality in case the device is ever lost or stolen. 

• Turn off location services if not needed. 

• Cameras and audio input may be enabled by default on certain devices and 
applications, giving an attacker access to surveillance. Disable these features if not 
needed. 

• Replace unsecure devices with more secure ones. 
 
 
 

                           
 

 

 

 
The information provided in the MS-ISAC Monthly Security Tips Newsletter is intended to increase the security awareness of an 
organization's end users and to help them behave in a more secure manner within their work environment. While some of the tips may 
relate to maintaining a home computer, the increased awareness is intended to help improve the organization's overall cyber security 
posture. This is especially critical if employees access their work network from their home computer. Organizations have permission 
and are encouraged to brand and redistribute this newsletter in whole for educational, non-commercial purposes. 
Disclaimer: These links are provided because they have information that may be useful. The Center for Internet Security (CIS) does not 
warrant the accuracy of any information contained in the links and neither endorses nor intends to promote the advertising of the 
resources listed herein. The opinions and statements contained in such resources are those of the author(s) and do not necessarily 
represent the opinions of CIS. 
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TYPE 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

MURDER BY GUNFIRE 2 2 0 1 1 2 1 2 1 2 1 3 1

SHOOTING INCIDENTS 13 12 7 10 11 12 15 15 6 10 14 9 7

SHOOTING VICTIMS (include Murder) 16 13 7 10 13 13 16 16 6 11 18 9 9

PERCENT CHG FM YR TO YR (GSV) -19% -46% 43% 30% 0% 23% 0% -63% 83% 64% -50% 0%

Citizen Calls "Shots Fired" (City Wide) 246 224 192 202 142 227 273 178 127 135 117 88 101

ShotSpotter Alerts Phase 1 (B) 83 55 44 41 84

ShotSpotter Alerts Phase 2 (B) 38 37 57

% AVG of ShotSpotter Alerts Where a Citizen 

Called 911 (Zones only)
24.2% 27.9% 30.5% 33.2% 17.3%

(A) Victim: Person coming into direct contact with the firearm's projectile, e.g., bullet, buckshot, etc. Person shot does not

include accidental, air-gun, or self-inflicted. Does not include Justifiable Homicide.

(B) ShotSpotter Alerts  Phase 1 initiated (11/19/2013) and Phase II (05/21/2015). Includes only those alerts where citizens do not call

Police to report "shots fired". Counts include unauthorized gunfire only. Does not include duplicate alerts, fireworks, automobile

backfire, etc.

SHOOTINGS: Thru MARCH of Each Year (2018)

PEORIA POLICE DEPARTMENT, PEORIA IL

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

INCIDENTS 13 12 7 10 11 12 15 15 6 10 14 9 7

VICTIMS 16 13 7 10 13 13 16 16 6 11 18 9 9
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(Cont.)  SHOOTINGS - Thru MARCH of Each Year (2018)

Shootings : Does not include accidental, air-gun, or self-inflicted. Does not include Justifiable Homicide by Firearm.

Victim: Person coming into direct contact with the firearm's projectile, e.g., bullet, buckshot, etc.
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ALL 2 3 1 2 5 3 1 2 1 2 3 3 1
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(Cont.)  SHOOTINGS - Thru MARCH of Each Year (2018)

   Shootings: Does not include accidental, air-gun, or self-inflicted. Does not include Justifiable Homicide by Firearm

   Victim : Person coming into direct contact with the firearm's projectile, e.g., bullet, buckshot, etc.

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

2016 6 4 5 6 10 10 11 9 8 13 8 8

2017 2 3 4 6 12 5 4 8 9 7 7 5

2018 3 2 2
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(Cont.)  SHOOTINGS - Thru MARCH of Each Year (2018)

2018 - MURDER BY FIREARMS

1.) JAN 10 / 2104 W. MALONE / KAMRY HARRIS, M/32.

ShotSpotter Alerts Phase 1  initiated (11/19/2013), Phase 2  (05/21/2015). Includes only those ShotSpotter Alerts where citizens do not call Police to report "Shots Fired". Counts 

include unauthorized gunfire only. Does not include duplicate alerts, fireworks, automobile backfire, etc.

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
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(Cont.)  SHOOTINGS - Thru MARCH of 2018

YEAR TO DATE

SHOOTING VICTIMS 

Shootings : Do not include accidental, air-gun, or self-inflicted. Does not include Justifiable Homicide by Firearm

Victim : Person coming into direct contact with the firearm's projectile, e.g., bullet, buckshot, etc.
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(Cont.)  SHOOTINGS - Thru MARCH of 2018

YEAR TO DATE

SHOOTING INCIDENTS
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(Cont.)  SHOOTINGS - Thru MARCH of 2018

YEAR TO DATE

SHOTSPOTTER ALERTS177

***Shotspotter alerts include all "shots fired" alerts except duplicated alerts that occur at the same time/location. The statistical count on this page is for temporal anylsis 

only and will be NOT equal to the number of ShotSpotter alerts on page 4. Does not include NYE or July 4th alerts.

AVERAGE # OF SHOTSPOTTER ALERTS PER DAY:
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From: The Office of the City Manager 
Presented to: City of Peoria, Mayor and Council Members 

Tuesday, April 10, 2018 

2018 Monthly Report  

Peoria Cares 
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   Researched & Compiled By: ShamRA Robinson   
     

 

 

In March, a total of 788 calls were received from the Peoria Cares phone line. There were 28 phone calls that generated a Peoria Cares case. The 

cases were sent to the appropriate City Department(s). Each department handled the complaint from start to finish. Every call will always 

receive an optimum level of customer service; during this time period, there were calls that varied in response. A few of the citizen phone calls 

required, research and information gathering for other assistance offered, in the Greater Peoria Tri-County Communities.  
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Peoria Cares Communication Transactions 
During the Month of March 2018

23

https://ureport.peoriagov.org/crm


   Researched & Compiled By: ShamRA Robinson   
     

 

The 17 unresolved Peoria Cares complaints, will be handled in a time sensitive manner, by its respective department(s). Each month, our goal is 

to follow-up with all departments unresolved complaints, and to ensure we can quickly respond to citizen’s needs.  
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Peoria Cares March 2018 Complaint Status
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DEVELOPMENT REVIEW BOARD AGENDA      Page 1 of 1 
Plans Distributed: April 4, 2018
Comments Due: April 11, 2018

    
 

  Council District 1  Council District 2  Council District 3  Council District 4  Council District 5 

Planning Inspector   Leah Allison  Kimberly Smith  Shannon Techie  Josh Naven  Josh Naven 

Phone  494‐8667  494‐8612  494‐8649  494‐8657  494‐8657 

E‐mail  lallison@peoriagov.org  kismith@peoriagov.org  stechie@peoriagov.org  jnaven@peoriagov.org  jnaven@peoriagov.org 

Building Inspector  Roberto Medina  Chris Frank  Roberto Medina  Chris Frank  Bill Dodd 

Phone  494‐8623  494‐8633  494‐8623  494‐8633  494‐8653 

E‐mail  rmedina@peoriagov.org  cfrank@peoriagov.org  rmedina@peoriagov.org  cfrank@peoriagov.org  wdodd@peoriagov.org 

 
Scot Wolf (Downtown & 
Warehouse District Only) 

   
 

 

  494‐8628         

  swolf@peoriagov.org        

  

Building/Projects this Week 

18‐414 
841 W MAIN 
18‐05‐429‐013 

COMMERCIAL 
DEMO 

One story demo – CD2 ‐ KS 

18‐415 
1013 N ORANGE 
18‐05‐429‐011 

COMMERCIAL 
DEMO 

One story demo – CD2 ‐ KS 

18‐431 
7207 N ALLEN RD 
14‐07‐329‐004 

COMMERCIAL ALT  Exterior alteration – Khaki Jack’s – CD5 ‐ JN 

18‐432 
730 SW JEFFERSON 
18‐09‐327‐022 

COMMERCIAL ALT  Exterior alteration ‐ Pedestrian bridge – Dozer Park – CD1 ‐ LA 

 
 
Building Permits Issued 

Commercial  Residential 

New Commercial  ‐    New Single‐Family Dwelling  ‐ 

Commercial Alteration    2    Residential Demolition  ‐ 

Commercial Demolition  ‐  Residential Repairs/Alterations  5 

Electrical  6  Electrical  8 

HVAC  1  HVAC  2 

Plumbing  5  Plumbing  ‐ 

 

Certificates of Occupancy Issued 
Address/Location  Business Name  Date Issued  CD 

       

 
 
 
The following information was provided by the Community Development Department and the Peoria City/County Health 
Department. This section is not intended for your review; the intent is to provide additional information. 
 

Community Development Department 

Total Construction Value for 2018   $ 14,877,068.00 

 
Community Development Department 

Address/Location  Project Type   Public Hearing Date  CD 

1328 W Circle Rd  PZC – Special Use  5/3   

 

Peoria City/County Health Department 

Address/Location  Business Name  Information Update  CD 
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March 2018
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CITY OF PEORIA
EMERGENCY COMMUNICATIONS CENTER  2018 ANNUAL REPORT

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL 2017 Totals
Landbased 9-1-1 Calls 2,090 1,775 2,026 5,891 24,615
Wireless 9-1-1 Calls 6,227 5,502 6,198 17,927 81,634
Text To 9-1-1 Calls 15 11 24 50 250
TOTAL 9-1-1 CALLS 8,332 7,288 8,248 0 0 0 0 0 0 0 0 0 23,868 106,499
Peoria Police Incoming Calls 7,548 6,960 8,002 22,510 99,504
Sheriff's Police Incoming Calls 2,376 2,244 2,433 7,053 29,459
TOTAL POLICE INCOMING CALLS 9,924 9,204 10,435 0 0 0 0 0 0 0 0 0 29,563 128,963
Volunteer Fire/EMS toll free calls 12 13 17 42 245
Peoria Fire Incoming Calls 608 490 565 1,663 6,984
TOTAL FIRE INCOMING CALLS 620 503 582 0 0 0 0 0 0 0 0 0 1,705 7,229
Operator Assist Calls/Alarm Calls 914 754 801 2,469 10,931
Ambulance Incoming Calls 255 203 264 722 3,040
ECC Supervisor Incoming Calls 648 629 629 1,906 7,359
Richwoods Dispatcher Incoming Calls 54 53 89 196 728
Downtown Dispatcher Incoming Calls 48 29 50 127 512
Prep 2 Dispatcher Incoming Calls 562 535 752 1,849 7,530
C-MED Dispatcher Incoming Calls 32 23 45 100 356
County Sheriff Dispatcher Incoming Calls 26 32 44 102 454
Fire Dispatcher Incoming Calls 46 62 94 202 877
OverFlow Dispatcher Incoming Calls 0 0 4 4 69
Call Taker Incoming Calls 0 1 0 1 16
TOTAL INCOMING EXTENSION CALLS 1,416 1,364 1,707 0 0 0 0 0 0 0 0 0 4,487 17,901
TOTAL OUTGOING EXTENSION CALLS 5,443 4,610 5,046 15,099 63,151
Peoria Police Dispatches/On view 7,157 6,152 7,804 21,113 100,678
Peoria County Sheriff Dispatches/On view 1,938 1,976 2,188 6,102 28,444
TOTAL POLICE DISPATCHES/ON VIEW 9,095 8,128 9,992 0 0 0 0 0 0 0 0 0 27,215 129,122
Air National Guard Fire Dispatches 5 4 6 15 47
Akron-Princeville Fire Dispatches 18 19 16 53 226
Brimfield Fire Dispatches 49 41 34 124 405
Dunlap Fire Dispatches 25 43 39 107 395
Elmwood Fire Dispatches 18 13 14 45 124
Limestone Fire Dispatches 111 101 122 334 1,466
Logan-Trivoli Fire Dispatches 29 44 46 119 426
Peoria Fire Dispatches 1,886 1,525 1,667 5,078 19,783
Timber-Hollis Fire Dispatches 26 31 26 83 319
Tuscarora Fire Dispatches 4 4 9 17 52
West Peoria Fire Dispatches 59 58 46 163 620
MABAS Fire Calls 3 5 6 14 59
TOTAL FIRE DISPATCHES 2,233 1,888 2,031 0 0 0 0 0 0 0 0 0 6,152 23,922
AMT Ambulance Dispatches 1,507 1,245 1,404 4,156 17,249
APA Ambulance Dispatches 13 8 10 31 173
BYE Ambulance Dispatches 60 44 49 153 561
TOTAL AMBULANCE DISPATCHES 1,580 1,297 1,463 0 0 0 0 0 0 0 0 0 4,340 17,983
Peoria County Coroner Incoming Calls 287 251 296 834 2,554
Community Messaging System Call-outs 12 13 9 34 173
Telephone Trouble Reports Completed 0 0 1 1 9
ETSB Equipment Trouble Reported 0 2 0 2 16
Citizen Concerns 0 5 2 7 13
CD Requests from State's Attorney's Office 31 17 11 59 260
CD Requests from FOI / Subpoena 9 5 11 25 27
CD Requests from Inner Departmental 6 4 0 10 78
Total Number of CD Requests 46 26 22 0 0 0 0 0 0 0 0 0 94 365
ILEAS Call Outs 0 0 1 0 0 0 0 0 0 0 0 0 1 0
JULIE Dig 63 35 30 128 595
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Number of Calls

Dispatch 
Response 

Time

Police 
Response 

Time
Total 
Time

Urgent 7433 2.04 3.97 6.01
Routine 7199 18.60 10.75 24.57
Backlog 395 30.02 6.81 36.83

Urgent 1204 2.12 9.54 9.54
Routine 1624 14.27 9.80 24.07
Backlog 608 60.35 13.63 73.98

Number of Calls

Dispatch 
Response 

Time

Fire 
Response 

Time
Total 
Time

Average 
Turnout 

Time
PEORIA FIRE 3376 0.79 4.34 5.13 1.45

PEORIA POLICE

PEORIA COUNTY SHERIFF

Yearly Summary
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City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 100 121 303 185 68 238 108 148 299 219 223 109 73 219 5 100 109 2627

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.7 3.2 2.6 2.1 1.4 2.4 2.4 1.8 4.4 1.9 1.5 2.5 2.4 2.6 5.0 1.5 1.3 6325.5 2627 2.41

Police Response 
Time 2.9 3.4 3.3 3.2 4.1 2.9 4.3 3.8 3.5 3.7 4.8 4.7 4.5 5.6 9.6 3.8 6.8 10452.7 2627 3.98

Total time 4.6 6.6 5.9 5.3 5.5 5.3 6.7 5.6 7.9 5.6 6.3 7.2 6.9 8.2 14.6 5.3 8.1 16778.2 2627 6.39

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 73 113 251 133 69 162 71 97 250 207 191 100 69 173 4 110 84 2157

Exceptions 0
Total Minutes

Dispatch 
Response Time 2.3 1.3 1.4 2.1 1.1 1.2 1.8 2.6 1.4 2.1 1.5 3.2 2.2 1.3 0.5 1.4 3.7 3830.5 2157 1.78

Police Response 
Time 2.9 3.4 3.2 3.3 3.4 3.1 4.4 3.3 3.6 3.8 4.6 4.5 6.2 6.0 10.5 3.9 6.1 8671.7 2157 4.02

Total time 5.2 4.7 4.6 5.4 4.5 4.3 6.2 5.9 5.0 5.9 6.1 7.7 8.4 7.3 11.0 5.3 9.8 12502.2 2157 5.80

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 101 144 344 185 71 226 86 116 317 231 225 101 81 203 1 124 93 2649

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.2 1.7 2.3 1.2 1.3 2.1 3.1 2.2 1.6 2.2 1.9 2.6 2.0 1.7 1.0 2.0 1.9 5106.2 2649 1.93

Police Response 
Time 2.6 3.0 3.5 3.2 4.4 2.9 4.1 3.4 3.3 3.9 4.8 4.1 4.5 5.8 10.0 4.3 6.6 10345.4 2649 3.91

Total time 3.8 4.7 5.8 4.4 5.7 5.0 7.2 5.6 4.9 6.1 6.7 6.7 6.5 7.5 11.0 6.3 8.5 15451.6 2649 5.83

Police District
VALLEY BLUFF RICHWOODS

0.0

Calls

Total Number of Exceptions
Total Number of Calls

YEAR TO DATE TOTALS AND AVERAGES 

Jan
u

ary 2018

RICHWOODSBLUFF

F
eb

ru
ary 2018

VALLEY
Police District

7433.0

(total 
min/total 

calls) 

Average

Calls

(total 
min/total 

calls) 

Average

(total 
min/total 

calls) 

Average

Average Total Time
Average Police Response Time

2.04Average Dispatch Response Time

6.01
3.97

M
arch

 2018

Police District
VALLEY BLUFF RICHWOODS

Calls

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 73 142 250 134 110 145 87 146 218 202 179 124 94 225 8 127 95 2359

Exceptions  0
Total Minutes

Dispatch Response 
Time 23.0 15.0 17.5 24.2 20.0 14.0 19.6 18.2 24.2 21.1 19.7 18.7 12.1 23.1 6.0 17.0 16.2 45483.0 2359 19.28

Police Response 
Time 4.3 5.1 5.0 4.3 5.8 4.9 6.0 5.2 5.3 5.4 6.5 6.8 6.4 8.5 9.6 7.2 7.9 14002.7 2359 5.94

Total time 27.3 20.1 22.5 28.5 25.8 18.9 25.6 23.4 29.5 26.5 26.2 25.5 18.5 31.6 15.6 24.2 24.1 59485.7 2359 25.22

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 58 146 178 117 85 130 80 116 228 192 168 91 82 198 6 110 110 2095

Exceptions  0
Total Minutes

Dispatch Response 
Time 16.4 18.1 12.6 18.4 20.8 17.6 14.9 11.5 14.4 19.2 15.4 12.7 19.6 18.8 15.3 14.9 14.6 33950.3 2095 16.21

Police Response 
Time 4.4 5.4 4.4 4.3 5.8 4.2 6.5 6.1 4.9 6.1 6.2 6.7 6.6 8.9 11.8 6.8 8.3 12571.4 2095 6.00

Total time 20.8 23.5 17.0 22.7 26.6 21.8 21.4 17.6 19.3 25.3 21.6 19.4 26.2 27.7 27.1 21.7 22.9 46521.7 2095 22.21

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 79 221 284 184 120 175 123 126 302 208 197 104 104 230 10 137 141 2745

Exceptions  0
Total Minutes

Dispatch Response 
Time 18.0 16.2 14.9 22.4 22.6 22.7 27.1 17.0 25.8 20.4 23.9 19.6 14.9 18.4 20.6 22.1 17.1 55723.1 2745 20.30

Police Response 
Time 5.0 4.6 4.6 5.6 5.8 4.7 6.0 5.1 5.3 5.3 6.4 6.9 6.9 8.8 11.7 7.2 8.8 16414.7 2745 5.98

Total time 23.0 20.8 19.5 28.0 28.4 27.4 33.1 22.1 31.1 25.7 30.3 26.5 21.8 27.2 32.3 29.3 25.9 72137.8 2745 26.28

F
eb

ru
ary 2018

Police District
VALLEY BLUFF RICHWOODS

Calls

Police District
VALLEY

(total 
min/total 

calls) 

Average

Calls

YEAR TO DATE TOTALS AND AVERAGES 
7199

(total 
min/total 

calls) 

Average

Jan
u

ary 2018

RICHWOODSBLUFF

Calls

24.57

0
18.60Average Dispatch Response Time

Average Total Time
10.75

Total Number of Exceptions

Average Police Response Time

Total Number of Calls

(total 
min/total 

calls) 

Average

M
arch

 2018

Police District
VALLEY BLUFF RICHWOODS

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 26 20 8 5 6 6 8 17 10 13 7 6 15 1 2 3 156

Exceptions 0
Total Minutes

Dispatch Response 
Time 27.0 20.3 25.9 42.3 23.8 57.8 40.2 21.9 54.8 43.9 18.4 18.0 31.2 30.0 22.0 21.0 15.0 4829.4 156 30.96

Police Response 
Time 4.3 10.8 4.4 4.0 3.8 8.2 8.2 4.9 5.6 5.9 7.5 5.0 5.2 7.8 3.0 3.5 11.7 1050.3 156 6.73

Total time 31.3 31.1 30.3 46.3 27.6 66.0 48.4 26.8 60.4 49.8 25.9 23.0 36.4 37.8 25.0 24.5 26.7 5879.7 156 37.69

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 3 20 8 7 3 11 6 11 11 16 11 6 2 9 0 2 4 130

Exceptions 0
Total Minutes

Dispatch Response 
Time 1.3 24.5 13.4 42.0 19.5 34.6 27.5 7.9 22.3 33.3 25.2 23.3 6.5 46.1 0.0 30.5 44.3 3447.3 130 26.52

Police Response 
Time 7.3 8.3 3.4 4.3 1.3 5.0 9.6 5.2 5.2 6.8 11.8 4.6 17.0 6.3 0.0 5.0 6.3 868.2 130 6.68

Total time 8.6 32.8 16.8 46.3 20.8 39.6 37.1 13.1 27.5 40.1 37.0 27.9 23.5 52.4 0.0 35.5 50.6 4315.5 130 33.20

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 2 22 6 3 2 3 3 6 12 18 6 3 1 7 0 7 8 109

Exceptions 0
Total Minutes

Dispatch Response 
Time 142.0 10.3 15.8 72.3 11.0 17.3 9.3 19.5 47.9 26.0 97.0 74.3 98.0 22.7 0.0 39.6 16.0 3550.9 109 32.58

Police Response 
Time 1.5 9.5 4.4 6.0 11.0 3.7 4.0 6.4 3.9 8.4 7.4 7.0 3.0 7.6 0.0 7.1 6.9 764.4 109 7.01

Total time 143.5 19.8 20.2 78.3 22.0 21.0 13.3 25.9 51.8 34.4 104.4 81.3 101.0 30.3 0.0 46.7 22.9 4315.3 109 39.59

F
eb

ru
ary 2018

Police District
VALLEY BLUFF RICHWOODS

Calls

(total 
min/total 

calls) 

Average

BLUFF RICHWOODSVALLEY

Calls

Total Number of Exceptions

(total 
min/total 

calls) 

Average

Average Police Response Time
Average Dispatch Response Time

Police District

395

Jan
u

ary 2018

Calls

36.83Average Total Time
6.81

30.02
0.0

Total Number of Calls

(total 
min/total 

calls) 

Average

M
arch

  2018

Police District
VALLEY BLUFF RICHWOODS

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 333 144 238 82 165 155 117 273 40 180 84 53 1864

Total Minutes
Dispatch 

Response Time 0.7 0.8 1.2 0.9 0.5 0.9 1.9 0.4 0.7 0.5 0.3 1.8 1499.8 1864 0.80
Fire Response 

Time 3.4 4.1 4.1 5.9 4.3 4.6 4.1 4.8 5.5 4.7 6.1 5.6 8270.0 1864 4.44
Total time 4.1 4.9 5.3 6.8 4.8 5.5 6.0 5.2 6.2 5.2 6.4 7.4 9769.8 1864 5.24
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 244 114 213 65 114 120 118 224 38 141 83 38 1512

Total Minutes
Dispatch 

Response Time 0.6 0.9 1.0 0.6 0.6 0.5 0.7 0.7 0.8 0.9 0.8 0.2 1100.1 1512 0.73
Fire Response 

Time 3.6 4.3 4.2 5.3 4.0 4.5 4.0 4.9 5.2 4.4 5.7 5.5 6673.4 1512 4.41
Total time 4.2 5.2 5.2 5.9 4.6 5.0 4.7 5.6 6.0 5.3 6.5 5.7 7773.5 1512 5.14
Fire Map

100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls
Number of Calls 242 126 225 73 151 132 144 236 46 155 88 51 1669

Total Minutes
Dispatch 

Response Time 0.8 1.1 1.2 1.0 1.2 0.8 0.4 0.5 1.5 0.5 0.3 1.4 1381.9 1669 0.83
Fire Response 

Time 3.2 3.7 3.8 5.6 4.0 4.3 3.8 4.5 4.8 4.8 5.5 4.9 6983.9 1669 4.18
Total time 4.0 4.8 5.0 6.6 5.2 5.1 4.2 5.0 6.3 5.3 5.8 6.3 8365.8 1669 5.01

5.13

0.79
3376

Average Total Time
Average Fire Response Time

Total Number of Calls

4.34
Average Dispatch Response Time

VALLEY

BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

F
eb

ru
ary 2018

VALLEY

BLUFF

(total min/total 
calls) 

Average

RICHWOODS

Calls

M
arch

  2018

VALLEY BLUFF RICHWOODS

Calls

(total min/total 
calls) 

Average

Jan
u

ary 2018
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Peoria Fire Department 
Average Turn-Out Time for Each Apparatus

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Yearly 

Average
B1 1.5 1.5 1.3 1.43
E1 1.6 1.5 1.4 1.50
R1 1.3 1.3 1.2 1.27
T1 1.8 1.8 1.5 1.70
E10 1.4 1.4 1.2 1.33
E12 1.5 1.8 1.5 1.60
E13 1.5 1.6 1.1 1.40
T14 1.4 1.5 1.4 1.43
E15 1.5 1.7 1.8 1.67
E16 1.5 1.4 1.1 1.33
E19 1.4 1.4 1.3 1.37
E2 1.3 1.4 1.4 1.37
R2 1.4 1.2 1.1 1.23
E20 1.6 1.5 1.5 1.53
B3 1.5 1.5 1.3 1.43
E3 1.5 1.5 1.3 1.43
T3 1.5 1.4 1.9 1.60
E4 1.5 1.6 1.2 1.43
T4 1.4 1.5 1.3 1.40

1.45Department Average
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City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 3 16 5 1 98 96 39 13 28 26 101 426

Exceptions 0
Total Minutes

Dispatch 
Response Time 3.0 1.4 2.0 0.0 2.4 2.5 1.5 1.5 1.7 2.3 1.3 833.3 426 1.96
Police Response 

Time 1.0 10.5 6.2 11.0 8.1 7.1 10.9 7.4 5.6 9.5 4.1 3027.6 426 7.11
Total time 4.0 11.9 8.2 11.0 10.5 9.6 12.4 8.9 7.3 11.8 5.4 3860.9 426 9.06

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 2 10 9 0 79 79 43 6 27 36 97 388

Exceptions 0
Total Minutes

Dispatch 
Response Time 3.5 2.2 1.3 0.0 3.3 2.5 2.1 0.8 2.0 3.0 1.9 940.3 388 2.42
Police Response 

Time 2.5 12.8 6.3 0.0 9.3 7.3 12.9 9.6 5.3 9.1 4.6 3030.3 388 7.81
Total time 6.0 15.0 7.6 0.0 12.6 9.8 15.0 10.4 7.3 12.1 6.5 3970.6 388 10.23

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 1 6 11 1 90 86 40 11 23 36 85 390

Exceptions 0
Total Minutes

Dispatch 
Response Time 3.0 2.4 1.9 0.0 1.6 2.0 2.9 1.4 1.4 2.2 2.0 767.1 390 1.97
Police Response 

Time 2.0 18.8 7.1 15.0 7.8 7.9 10.9 8.8 4.0 9.3 3.8 2871.9 390 7.36
Total time 5.0 21.2 9.0 15.0 9.4 9.9 13.8 10.2 5.4 11.5 5.8 3639.0 390 9.33

County District

Calls

(total 
min/total 

calls) 

Average

(total 
min/total 

calls) 

Average

Jan
u

ary 2018

County District

Calls

Average Police Response Time

Total Number of Exceptions
2.12Average Dispatch Response Time

F
eb

ru
ary 2018

0.0
1204.0

YEAR TO DATE TOTALS AND AVERAGES 

7.43
9.54

Total Number of Calls

Average Total Time

M
arch

 2018

County District

Calls

(total 
min/total 

calls) 

Average

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 46 6 10 1 108 149 54 6 25 36 71 512

Exceptions 0
Total Minutes

Dispatch 
Response Time 11.1 10.8 14.0 22.0 18.1 13.5 9.8 19.3 8.3 16.1 10.9 6909.7 512 13.50
Police Response 

Time 4.7 21.2 8.2 12.0 10.2 8.6 13.8 14.5 4.5 10.3 6.0 4561.9 512 8.91
Total time 15.8 32.0 22.2 34.0 28.3 22.1 23.6 33.8 12.8 26.4 16.9 11471.6 512 22.41

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 56 6 6 3 90 136 51 15 25 39 61 488

Exceptions 0
Total Minutes

Dispatch 
Response Time 15.5 18.0 24.0 7.0 18.4 12.1 12.2 8.7 12.0 10.1 15.4 6828.6 488 13.99
Police Response 

Time 7.8 18.8 8.6 16.0 12.2 9.3 19.6 12.6 4.3 14.3 5.6 5207.4 488 10.67
Total time 23.3 36.8 32.6 23.0 30.6 21.4 31.8 21.3 16.3 24.4 21.0 12036.0 488 24.66

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 67 6 9 4 113 168 68 8 32 50 99 624

Exceptions 0

Total Minutes

Dispatch 
Response Time 27.9 27.2 10.4 40.5 11.7 15.9 14.4 14.3 11.1 9.6 13.6 9556.6 624 15.32
Police Response 

Time 3.7 17.8 8.0 19.0 12.2 10.4 16.5 14.1 4.8 11.6 5.4 6131.5 624 9.83
Total time 31.6 45.0 18.4 59.5 23.9 26.3 30.9 28.4 15.9 21.2 19.0 15688.1 624 25.14

Calls

(total 
min/total 

calls) 

Average

Average Total Time
Average Police Response Time 9.80

24.07

Average Dispatch Response Time 14.27
0Total Number of Exceptions

F
eb

ru
ary 2018

1624.0Total Number of Calls

County District
(total 

min/total 
calls) 

AverageCalls

Jan
u

ary 2018

County District

M
arch

 2018

County District

Calls

(total 
min/total 

calls) 

Average

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 46 6 10 1 108 149 54 6 25 36 71 512

Exceptions 0

Total Minutes
Dispatch Response 

Time 11.1 10.8 14.0 22.0 18.1 13.5 9.8 19.3 8.3 16.1 10.9 6909.7 512 13.5

Police Response 
Time 4.7 21.2 8.2 12.0 10.2 8.6 13.8 14.5 4.5 10.3 6.0 4561.9 512 8.9

Total time 15.8 32.0 22.2 34.0 28.3 22.1 23.6 33.8 12.8 26.4 16.9 0.0 11471.6 512 22.4

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 12 0 1 0 2 11 4 1 2 4 7 44

Exceptions 0

Total Minutes

Dispatch Response 156.0 0.0 0.0 0.0 1.5 21.9 5.8 26.0 34.0 11.5 38.9 2551.4 44 58.0

Police Response 20.0 0.0 0.0 0.0 18.5 10.6 20.7 2.0 11.0 8.8 10.5 609.1 44 13.8
Total time 176.0 0.0 0.0 0.0 20.0 32.5 26.5 28.0 45.0 20.3 49.4 0.0 3160.5 44 71.8

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 19 1 0 0 10 6 5 0 1 3 7 52

Exceptions 0

Total Minutes
Dispatch Response 

Time 267.7 0.0 0.0 0.0 9.2 34.8 5.6 0.0 57.0 3.7 30.6 5697.4 52 109.6
Police Response 

Time 31.4 10.0 0.0 0.0 10.6 13.7 15.2 0.0 0.0 13.0 4.7 942.7 52 18.1
Total time 299.1 10.0 0.0 0.0 19.8 48.5 20.8 0.0 57.0 16.7 35.3 0.0 6640.1 52 127.7

County District

Calls

(total 
min/total 

calls) 

Average

Total Number of Calls

Jan
u

ary 2018

County District
(total 

min/total 
calls) 

AverageCalls

608

F
eb

ru
ary 2018

73.98Average Total Time
Average Police Response Time 13.63

60.35
0.0Total Number of Exceptions

Average Dispatch Response Time

M
arch

 2018

County District

Calls

(total 
min/total 

calls) 

Average

Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents.
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Inquiries:  Community Development Department, (309) 494-8600 or mwolf@peoriagov.org 

HISTORIC PRESERVATION COMMISSION 
WEDNESDAY, APRIL 25, 2018 

CITY HALL, ROOM 400 – 8:30 A.M. 
 

AGENDA 
 

1. CALL TO ORDER 
 
2. ROLL CALL 
 
3. APPROVAL OF MARCH 28, 2018 MINUTES 

 
4. REGULAR BUSINESS 

Deliberations will be held at the end of each case after public comment has been closed. No public comment is allowed during 
deliberations. 

 
CASE NO. 
HPC 18-07 

Public Hearing on the request of Wil Helmick of PCM + Design Architects, for Mark Matuszak of 
Springdale Cemetery, for a Certificate of Appropriateness for the creation of a Scattering Garden, 
with the inclusion of columns, benches, walkways, steps, and associated signage, for the 
property commonly known as Springdale Cemetery and located at 3014 N Prospect Road 
(Parcel Identification Nos. 14-34-200-006, 14-34-132-002, 14-27-476-001, 14-35-101-001), 
Peoria, IL. (Council District 3). 

 
 

5. CITIZENS' OPPORTUNITY TO ADDRESS THE COMMISSION 
 
6. ADJOURNMENT 
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HOUSING COURT DOCKET          4.17.2018          87 CASES

AM C 9:00 AM EAST BLUFF NEIGHBORHOOD HOUSING HC-18-224 ARCHER 0401 E 17-Apr-18 REVIEW

AM O 9:00 AM COLLINS, EDWIN HC-17-581 CORRINGTON 1122 E 17-Apr-18 REVIEW

AM O 9:00 AM JORDAN, AUGUST HC-18-072 CORRINGTON 414 E 17-Apr-18 REVIEW

AM O 9:00 AM MARKUM BERTIS/ROSEMARY HC-17-1074 ELLINGTON 0304 E 17-Apr-18 Review

AM O 9:00 AM WALLENFANG, AARON HC-18-221 FORREST HILL 0600 E 17-Apr-18 REVIEW

AM NO 9:00 AM THOMAS & JENNIFER HAMM HC-18-128 ILLINOIS 604 E 17-Apr-18 REVIEW

AM NO 9:00 AM COTTEN REAL ESTATE LLC OF PEORIA HC-18-173 ILLINOIS 609 E 17-Apr-18 REVIEW

AM NO 9:00 AM HAWKINS, NELLIE & JUDITH HC-18-070 INDIANA 3026 N 17-Apr-18 REHEARING / DEFAULT $300

AM NO 9:00 AM JONES, LINDA HC-18-226 KANSAS 1004 E 17-Apr-18 REVIEW

AM NO 9:00 AM PEORIA 45, LLC HC-18-098 MAYWOOD 315 E 17-Apr-18 REVIEW

AM O 9:00 AM GATLEY, RICHARD HC-17-678 MAYWOOD 918 E 17-Apr-18 REVIEW

AM NO 9:00 AM CONSOLIDATED PROPERTIES LLC HC-18-235 MISSOURI 1838 N 17-Apr-18 FIRST APPEARANCE

AM NO 9:00 AM JAMES L SNIFF TRUST HC-18-236 MISSOURI 1900 N 17-Apr-18 FIRST APPEARANCE

AM O 9:00 AM CASSIDY BERNADINE HC-17-694 REPUBLIC 0717 E 17-Apr-18 REVIEW

AM O 9:00 AM EDWARD P. MULLANE III TRUST HC-17-673 WILLOW 925 W 17-Apr-18 REVIEW / TO POST

BD NO 9:00 AM 2ND CHANCE CHURCH HC-17-776 WILLOW KNOLLS 3300 W 17-Apr-18 REVIEW

CF TE 9:00 AM GOD'S MISSION INCORPORATED HC-17-701 MCCLURE 0113 E 17-Apr-18 REVIEW

JM NO 9:00 AM HEARTLAND SEED HC-17-825 THRUSH 0814 W 17-Apr-18 REVIEW

JS NO 9:00 AM AMERICAN NATIONAL BANK HC-18-233 BRADFORD WOODS CIRCLE 500017-Apr-18 FIRST APPEARANCE

JS O 9:00 AM SWAROOP GOVIND HC-17-1058 BRIANS 11717 17-Apr-18 REVIEW

JS O 9:00 AM EDWARDS, TINA HC-18-232 RICHWOODS 2105 W 17-Apr-18 FIRST APPEARANCE

JS O 9:00 AM URAZOFF JAMES HC-17-893 WILLCOX 0611 W 17-Apr-18 REVIEW

LA O 9:00 AM BRISBIN ESTATE HC-18-034 LIGONIER 1604 17-Apr-18 TO POST

LA NO 9:00 AM HARDY CHARLES HC-18-022 LINCOLN 1929 17-Apr-18 TO POST

LA O 9:00 AM NASH, SARA HC-18-071 MADISON 3325 NE 17-Apr-18 REVIEW

LA O 9:00 AM MORENO, SILVIA & EUSEBIA HC-16-1301 PHELPS 0602 17-Apr-18 REVIEW

LA NO 9:00 AM JUDD, ERIC & TAMMIE HC-17-645 PHELPS 512 17-Apr-18 REVIEW

LA C 9:00 AM PEORIA HOUSING AUTHORITY HC-18-199 TREWYN 2722 W 17-Apr-18 REVIEW

LA NO 9:00 AM SILVA, OSCAR HC-18-063 WESTMORELAND 1614 S 17-Apr-18 REVIEW

LE NO 9:00 AM BIDWELL CLINTON III HC-18-132 BROWN 1025 S 17-Apr-18 REVIEW
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LE NO 9:00 AM MCCONNELL THERESA HC-17-1028 BUTLER 1710 17-Apr-18 REVIEW

LE NO 9:00 AM QUAD CITY CONSOLIDATED HC-17-1027 HURLBURT 1014 17-Apr-18 Rehearing/DEFAULT $1000

LE O 9:00 AM DAVISON ROBERT / PEGGY HC-11-248 MOSS 1401 W 17-Apr-18 REVIEW 

LE NO 9:00 AM HENLEY ANNETTE/CLARENCE HC-17-1026 SARATOGA 0127 N 17-Apr-18 REHEARING / DEFAULT $500

LE NO 9:00 AM WHITE, PAMELA HC-18-239 SARATOGA 305-307 S 17-Apr-18 FIRST APPEARANCE

LE NO 9:00 AM CHILDRESS, THOMAS HC-18-077 WESTERN 1534 S 17-Apr-18 REVIEW

NR NO 9:00 AM CONSOLIDATED PROPERTIES LLC HC-18-147 AMBER 1410 N 17-Apr-18 REVIEW

NR NO 9:00 AM CHRISTIAN FAMILY CENTER CHURCH HC-17-1078 ARDELL 2105 17-Apr-18 FINE VACATED

NR C 9:00 AM CONSOLIDATED PROPERTIES LLC HC-18-137 ARMSTRONG 400 W 17-Apr-18 REVIEW

NR NO 9:00 AM RHODA TIMOTHY HC-17-928 BARKER 1406 17-Apr-18 REVIEW

NR NO 9:00 AM CONSOLIDATED PROPERTIES LLC HC-18-237 DOUGLAS 902 N 17-Apr-18 FIRST APPEARANCE

NR NO 9:00 AM RICHARDSON, RANDALL HC-18-231 JAMES 710 W 17-Apr-18 FIRST APPEARANCE

NR O 9:00 AM ROBIN EDWARDS HC-18-056 MAPLEWOOD 1201 N 17-Apr-18 REVIEW

NR NO 9:00 AM IMMEDIATE REALTY HC-17-925 ROANOKE 0105 NE 17-Apr-18 REVIEW

NR NO 9:00 AM JOHNSON DANIEL HC-17-1090 SHERIDAN 1200 17-Apr-18 REVIEW

NR NO 9:00 AM ZIMMERMAN THOMAS HC-18-016 SHERIDAN 1208 N 17-Apr-18 REVIEW

NR NO 9:00 AM NESBITT ENTERPRISES HC-18-014 SHERIDAN 1214 N 17-Apr-18 FIRST APPEARANCE

RM NO 9:00 AM SHREVE, LUTHER HC-18-234 ADAMS 2709 NE 17-Apr-18 FIRST APPEARANCE

RM C 9:00 AM SWAN FASHION & BEAUTY INC. HC-18-085 ADAMS 4103 SW 17-Apr-18 REVIEW

SD O 9:00 AM COKER, SHIRLEY HC-18-119 BIGELOW 3522 N 17-Apr-18 REVIEW

SD O 9:00 AM BECK FELTON HC-17-951 EASTON 3013 17-Apr-18 REVIEW

SD O 9:00 AM CARLSTEN RICHARD/MARY HC-17-852 GILBERT 2113 17-Apr-18 REVIEW

SD NO 9:00 AM JONES, LINDA HC-17-646 GLENDALE 1030 NE 17-Apr-18 REVIEW

SD NO 9:00 AM TODD, MATTHEW HC-18-089 JEFFERSON 1317 NE 17-Apr-18 REVIEW

SD O 9:00 AM KNOWLES JULIE HC-17-937 JEFFERSON 1605 NE 17-Apr-18 REVIEW/DEFAULT $1100

SD NO 9:00 AM HATCHER, MANUELA HC-18-106 JEFFERSON 1703 NE 17-Apr-18 FINE PENDING / $900

SD NO 9:00 AM CRISTAL & DENNIS KENDALL HC-18-230 MCCLURE 413 W 17-Apr-18 FIRST APPEARANCE

SD NO 9:00 AM COHEN, JEFF HC-18-243 MCCLURE 903 W 17-Apr-18 FIRST APPEARANCE

SD NO 9:00 AM FRICKE, LYLE HC-18-238 MCCLURE 909 W 17-Apr-18 FIRST APPEARANCE

SD NO 9:00 AM RACHEL & JOSHUA ALLEN HC-18-242 MCCLURE 911 W 17-Apr-18 FIRST APPEARANCE

SD NO 9:00 AM GROOM, TIMOTHY HC-18-241 MCCLURE 913 W 17-Apr-18 FIRST APPEARANCE

SD NO 9:00 AM COHEN, JEFF HC-18-240 MCCLURE 917 W 17-Apr-18 FIRST APPEARANCE

SD NO 9:00 AM ALLENDER STEVE ESTATE HC-18-021 MONROE 1518 17-Apr-18 REVIEW / TO POST

SD NO 9:00 AM MICHAELLE & MICHAEL HAND HC-18-244 STERLING 2207 N 17-Apr-18 FIRST APPEARANCE

SW NO 9:00 AM TCF INDUSTRIES INC. HC-17-724 JEFFERSON 1200 SW 17-Apr-18 REVIEW 40



TD NO 9:00 AM SHARP PROPERTY GROUP HC-18-229 BIGELOW 2208 N 17-Apr-18 FIRST APPEARANCE

TD NO 9:00 AM WOOD, MIKE HC-17-171 BRONS 0917 W 17-Apr-18 REVIEW

TD NO 9:00 AM ADELL VONNIE/ROBERT HC-17-974 DOUGLAS 1613 17-Apr-18 REHEARING/DEFAULT $600

TD O 9:00 AM HAROLD BREITENBACH ESTATE HC-17-1050 GIFT 0915 W 17-Apr-18 REVIEW

TD O 9:00 AM FOREMAN BRENDA HC-18-142 GIFT 907 W 17-Apr-18 REVIEW

TD N 9:00 AM COLLINS GREG/CHRISTINE HC-17-947 GROVELAND 1104 17-Apr-18 REVIEW

TD NO 9:00 AM FEDERAL NATL MORTGAGE ASSOC HC-17-1042 HANSSLER 1015 W 17-Apr-18 REVIEW

TD NO 9:00 AM ANDRADA WILMER HC-18-163 HANSSLER 816 W 17-Apr-18 REVIEW

TD O 9:00 AM MEADOR ALISSA HC-18-162 HANSSLER 818 W 17-Apr-18 REVIEW

TD NO 9:00 AM HEIRS OF JUNE & EUGENE O'BRIEN HC-18-151 HUDSON 1920 W 17-Apr-18 REVIEW

TD NO 9:00 AM UPGRADE DEVELOPMENT HC-18-126 LINN 2128 17-Apr-18 REVIEW

TD NO 9:00 AM MINA ADEL HC-18-030 MACHIN 1801 17-Apr-18 REVIEW

TD O 9:00 AM WHITBY MARK HC-18-152 MARGARET 1509 W 17-Apr-18 REVIEW

TD NO 9:00 AM SUE & JOHN EHLERS HC-18-164 MCCLURE 1019 W 17-Apr-18 REVIEW

TD O 9:00 AM GILES, MELODY HC-18-204 MCCLURE 1204 W 17-Apr-18 REVIEW

TD NO 9:00 AM SHORT, MATTHEW HC-18-187 MCCLURE 411 W 17-Apr-18 REVIEW

TD O 9:00 AM SHIVERS DENISE HC-17-707 NEBRASKA 1010 W 17-Apr-18 REVIEW

TD O 9:00 AM UNKNOWN HEIRS OF SANDRA SANDY HC-18-154 NORTHCREST 2217 N 17-Apr-18 REVIEW

TD O 9:00 AM WHITBY ROGER HC-17-946 NOWLAND 0916 17-Apr-18 REVIEW

TD NO 9:00 AM BOOKER, JEFF HC-18-228 RICHMOND 339 W 17-Apr-18 FIRST APPEARANCE

TD NO 9:00 AM BROOKS LISA/NOEL HC-17-1087 SHERIDAN 1827 17-Apr-18 REVIEW

TD NO 9:00 AM RAND MANUEL HC-18-149 THRUSH 719 W 17-Apr-18 REVIEW
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PLANNING & ZONING COMMISSION 
THURSDAY, MAY 3, 2018 

CITY HALL, ROOM 400 – 1:00 P.M. 
 

AGENDA 
 

1. CALL TO ORDER 
 
2. ROLL CALL 
 
3. APPROVAL OF APRIL 5, 2018 MINUTES 

 
4. REGULAR BUSINESS 

Deliberations will be held at the end of each case after public comment has been closed. No public comment is allowed during 
deliberations. 

 
CASE NO. 
PZ 18-11 
(Continued 
From 
04/05/2018) 
 

Hold a Public Hearing and forward a recommendation to City Council on the request of Marsha 
N Romain to obtain a Special Use in a Class R-6 (Multi-Family Residential) District for a 
School for the Arts for the property identified as Parcel Identification No. 18-03-310-015, with 
an address of 919 NE Jefferson Avenue, Peoria IL.  (Council District 1) 
 

CASE NO. 
PZ 18-16 
 

Hold a Public Hearing and forward a recommendation to City Council on the request of Robert 
Culp of Midwest Engineering and Associates, Inc. for Peoria Public Schools District 150, to 
rezone property from a Class R-3 (Single-Family Residential) District to a Class C-1 (General 
Commercial) District, for a portion of the property (approximately 4.3 acres in the southwest 
corner of the property) located at 400 E War Memorial Drive (Parcel Identification Number 14-
28-276-001), and commonly known as Peoria Stadium, Peoria, Illinois (Council District 3).  
  

CASE NO. 
PZ 18-18 
 

Hold a Public Hearing and forward a recommendation to City Council on the request of Camilla 
Rabjohns of Invictus Woods Inc., to obtain a Special Use in a Class R-4 (Single-Family 
Residential) District for an Assisted Living Facility for the property identified as Parcel 
Identification No. 14-32-132-005, with an address of 1328 W. Circle Road, Peoria, Illinois 
(Council District 2) 
 

CASE NO. 
PZ 18-19 
 

Hold a Public Hearing and Forward a Recommendation to City Council on the request of Tyler 
Seibert of Bee-J Properties, Inc. to rezone property from a Class R-4 (Single Family Residential) 
District to a Class CN (Neighborhood Commercial) District for the property identified as Parcel 
Identification No.  18-19-177-025 with an address of 2311 S Ligonier Street, Peoria, IL  (Council 
District 1) 
 

 
 
5. CITIZENS' OPPORTUNITY TO ADDRESS THE COMMISSION 
 
6. ADJOURNMENT 
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