
How to reset your password 
Tyler Identity/Citizen Self Service (CSS) 
City of Peoria, IL 
 

1. Click on the “Forgot password?” link on the login box.  

 

2. Enter your email to reset your password, and click “Reset Password” 

 

 

You will receive a confirmation screen for you submittal: 

 

 



3. You will receive the following email: 

 

Click on the link to confirm your request to reset the password.  

4. Enter your new password, and click “Reset” 

 

 

 

 

 

 

 



5. You will receive confirmation your reset was a success.  Click on the blue hyperlink  to sign 

in. 

 

6. Sign in using your email address and the password that you have just created. 


