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CITY: OF PEJEIA
PEORIA OFFICE OF THE CITY MANAGER aeer
TO: Honorable Mayor and Members of the City Council

FROM: Patrick Urich, City Manager 7 ‘féé/(

DATE: April 13,2023
SUBJECT: Issues Update

The following are issues related to the City for the weekly Issues Update. If there are additional
items you believe should be included, please let me know.

City Celebrates National Public Safety Telecommunicators Week

National Public Safety
Telecommunicators Week (NPSTW) was
established in 1982 by the Contra Costa

County Sheriff’s Office in

’ California. President Clinton made it

HAPPY NATIONAL official in 1994 when he signed
PUBLIC SAFETY

TELECOMMUNICATORS Presidential Proclamation 6667, which

lﬁEK declared the second week of April as
[

NPSTW.

PEORIA

The city of Peoria Emergency
Communications Center dispatches for

7 law enforcement agencies, including
Peoria Police Dept, Peoria County Sheriff’s Office, Peoria Park District, and police departments in
Peoria Heights, Chillicothe, EImwood, and Glasford. They dispatch for 12 fire departments,
including Peoria Fire Department, lllinois Air Guard Fire Department, and the fire departments in
Akron-Princeville, Brimfield, Chillicothe, Dunlap, Elmwood, Logan-Trivoli, Limestone, Peoria
Heights, Timber-Hollis, and West Peoria FD. They also dispatch for 3 EMS agencies: Advanced
Medical Transport, Brimfield-Yates City-ElImwood Ambulance, and Akron-Princeville Ambulance.
In 2022, they dispatched: 166,396 Law Enforcement calls for service, 30,263 Fire calls for service,
and 29,519 Ambulance calls for service. In 2022, dispatchers took 109,881 911 calls and 193,531
non-emergency calls.
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Community Development - City Accepting Applications for 2023 Violence Prevention
Funding

The City will be accepting applications for 2023 Violence Prevention funding beginning Monday,
April 10t at 8:00 AM through May 12t at 2:00 PM. This grant provides funding to non-profits,
501(c)3 organizations, and government agencies to offer violence prevention programs for city
of Peoria residents. All programs must be evidence-based and have measurable results.

Programs must fall under one of six priority areas:
e Thriving Neighborhoods
e Empowered Youth &Young Adult
e Restorative & Resilience
¢ Intervention
e Violence Reduction
e Workforce Training

Workforce Training programs must measure the number of people served and how many
clients are connected to permanent employment.

The minimum funding request for Workforce Training is $150,000 and the maximum funding
request is $300,000. For all other priority areas, funding requests must be between $50,000
and $400,000.

How to Apply

Local agencies can apply online and find more information, including program guidelines and a
recorded application training session, at the Violence Prevention Funding Application page.

Eligible applications will be reviewed by the Community Development Block Grant (CDBG)
Public Services Advisory Commission. Agencies will be notified of funding decisions following
City Council approval.

Please email the City of Peoria Community Development Department with questions about the
application.

Community Development - 2023 Great American Cleanup Dumpster Locations Announced

All twenty dumpsters for the 2023 Great American Cleanup have been reserved by
neighborhood associations, homeowners’ associations, and community groups throughout the
city. The Great American Cleanup will be held Saturday, April 22" from 8:00 AM — 12:00 PM.
Locations with “yard waste only” dumpsters are noted with an asterisk.


https://www.peoriagov.org/204/Grants-Management
mailto:grants@peoriagov.org
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For more information on the Great American Cleanup or if you or your group are interested in
volunteering, please contact Neighborhood Enhancement Coordinator Kaylee Drea at 309-494-
8624 or by email.

Briardale

4013 W Richards Way

Center Bluff

Across from Columbia Park

Chadwick Estates *

6511 N Greenwich PI.

East Bluff Community Center

512 E Kansas Street

Glen Oak Flanagan *

942 NE Glen Oak Ave.

Goose Lake

1020 R Romeo B Garrett Ave.

Lynnhurst

Bridalwood Dr.

Madison Manor

End of Manor Pkwy.

Moss-Bradley *

Thién Tdm Buddhist Temple

New Town

1100 W Butler St.

North Florence *

St. Paul’s Episcopal Church

North Valley Neighbors

614 Spring St.

Old Towne South

711 S Greenlawn Ave.

Orchard District

1028 N Flora Ave.

Spring Grove

Between 727 and 801 Spring Hollow Ln.

Sunset Hills

1403 W Margaret Ave.

The Knolls

Baseball Island (Intersection of
Hawthorne, Hollyridge, and Stratford)

The Uplands

1416 W Columbia Terr.

Wardcliffe

2903 N Lehman Rd.

Westwood *

4610 N Laurel Dr.

Community Development-Community Cleanup at Trewyn Park on Thursday, April 6"

The Community Development Department hosted a Community Cleanup ‘Pop-Up’ event at
Trewyn Park at 2219 S Idaho St on Thursday, April 6th. Staff and community volunteers picked
up over 20 bags of trash.

For more information on future community cleanup events, please contact Neighborhood
Enhancement Coordinator Kaylee Drea at 309-494-8624 or by email.


mailto:kdrea@peoriagov.org
mailto:kdrea@peoriagov.org
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Community Development Pushes for New Bill to Allow Cities to Save Vacant, Abandoned
Buildings from Demolition

Last Thursday, April 6th, 2023, Community Development Director Joe Dulin testified before the
Illinois House Revenue & Finance Committee in favor of a bill that would increase local control
over abandoned, tax delinquent properties. This proposed bill addresses issues in the
delinquent property tax process that currently allow abandoned properties with unpaid
property taxes to deteriorate beyond repair, draining local resources and attracting blight.

The main goal of this new bill is to save abandoned properties before demolition is necessary.
The bill aims to reduce the number of times a property can cycle through the delinquent tax
sale process before reverting to public ownership. Current laws allow vacant, tax delinquent
properties to sit vacant for far too long and significantly delays the City of Peoria Land Bank
from taking action to return the property to productive use.

The City of Peoria is joined by a cohort of cities, think tanks, and non-profit partners seeking a
change in the current legislation, including Chicago, Decatur, Kankakee, Rockford, the Center
for Community Progress, and the Chicago Community Trust. Director Dulin's remarks were well-
received by the Committee and Community Development staff will continue to work with our
state legislature to fix lllinois' broken tax buying system.

Peoria Police Department Has a New Chief for a Day

Tuesday, April 4, 2023, Nine-year-old Rik de Haas spent much of the
day as the BOSS. Hass won the chance to be 'Chief for a Day' through
a Peoria Academy Auction. Thank you for your leadership, Chief
Haas.
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Peoria Police Department - Promotions

Thursday, March 30, 2023, Officers Thomas Bieneman and Brendan Westart with the Peoria Police

Department were promoted to the rank of Sergeant.

Peoria Public Works - City of Peoria to giveaway free mulch to residents in April

The City of Peoria Department of Public Works will be
giving away free mulch from 8 am to 1 pm on Saturday,
April 15, and Saturday, April 29, at the Public Works
Facility, 3505 N. Dries Lane.

Mulch is available on a first-come, first-serve basis and is
for City of Peoria and Peoria County residents. Staff will
be available to assist in loading mulch into trucks or
trailers. Participants are encouraged to bring their gloves,
shovels, and containers if they want to hand-load their
mulch.

There is no limit to how much residents can take. If mulch
remains after the two giveaway events, community
members can come to the Public Works Facility for hand-
loading only.

’
ClITY: OF

PEORIAY

GIVEAWAY

FREE - PICK UP
3505 N. Dries Lane, Peoria, IL 61604

For more information about the free mulch events, contact Public Works at 309-494-8800.
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Peoria Public Library Central lllinois Libraries Partner to Fight Censorship
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For the first time, seven Central Illinois libraries and other community organizations have created a
special partnership focused on the Freedom to Read, which is essential to our democracy yet under
attack via soaring book challenges and bans nationwide.

The American Library Association released new data in March noting that book challenges nationwide
not only nearly doubled in 2022 over 2021, but they are the highest they’ve been since the ALA began
compiling data more than 20 years ago.

https://www.ala.org/news/press-releases/2023/03/record-book-bans-2022

“Every year for more than 20 years, Peoria Public Library has chosen one book for our community to
unite around and read together. This year, we felt it critical to unite around one of our greatest
freedoms — our Freedom to Read — and that this be celebrated not just in our city, but across Central
Illinois,” said Alyce Jackson, chair of Peoria Public Library’s Peoria Reads Committee and manager of
programming at Peoria Public Library. “So, instead of Peoria Reads, this year we are Central Illinois
Reads.”

Six area public libraries will join Peoria Public Library along with longtime Peoria Reads partners, Bradley
University, Methodist College and Neighborhood House.

Our partner libraries include: Chillicothe Public Library, Dunlap Public Library District, Fondulac District
Library, lllinois Prairie District Public Library, Morton Public Library and Pekin Public Library.

“To deny anyone the freedom to read, to dictate that someone else should not have access to a book
based on your opinion is to deny them the choice to experience the ideas of others and the opportunity
to develop opinions, knowledge, and ideas of their own,” said Fondulac District Library Director Genna
Buhr. “Someone can vehemently disagree with a book and still support the freedom to read and access
it, as that freedom and opportunity was afforded to them.”

From April through October, culminating in Banned Books Week (Oct. 1-7), Central lllinois Reads will
host a number of events to empower everyone to stand against censorship. Hear from nationally known


https://www.ala.org/news/press-releases/2023/03/record-book-bans-2022
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authors whose books have been banned and from librarians who are pushing back against intolerance,
exclusion and censorship.

Central Illinois Reads will officially kick off with the following two events, but more information and
future events can be found at https://peoriapubliclibrary.org/central-illinois-reads/.

Thursday, April 13 — Why Ban Books with Dr. Emily Knox
6 p.m. at Peoria Public Main Library, 107 NE Monroe.

Join us for an evening with Dr. Emily Knox, author of Book Banning in 21st Century and Foundations of
Intellectual Freedom, the later just published in 2022.

Knox, an associate professor in the School of Information Sciences at the University of Illinois Urbana-
Champaign, serves on the board of the National Coalition Against Censorship. She is also editor of the
Journal of Intellectual Freedom and Privacy. She is the 2023 recipient of the Eli M. Oboler Memorial
Award, presented annually to a significant published work in the arena of intellectual freedom.

Knox will discuss the rise in book bans across the country.

Free and open to the public.
Audience Q&A after her talk.

Sunday, April 23 — Author Event with James Klise
2 p.m. at Peoria Public Library North Branch, 3001 W. Grand Pkwy.

Join us for an afternoon with Peoria native now Chicago-based novelist James Klise.

The author of award-winning novels for young adults, Klise’s a new historical novel, I’ll Take Everything
You Have (Algonquin Young Readers), tells a queer coming-of-age crime story that Publishers Weekly
calls “a mesmerizing snapshot of 1930s Chicago.”

Klise will read briefly from the book, then join local author-librarian Joel Shoemaker on stage for a
conversation about writing, research, book challenges, and more.

An audience Q&A will follow, and books will be available for sale and signing.

Free and open to the public.


https://peoriapubliclibrary.org/central-illinois-reads/
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Peoria Public Schools Update

RAY 12TH

WHO: PK-12TH GRADERS
WHEN: JUNE 5-23, NO SCHOOL ON 6/19
HOW: TRANSPORTATION, BREAKFAST & LUNCH PROVIDED
WHERE: CHECK HOST SITE BELOW! (VALESKA HINTON -+
HIGH SCHOOLS STAY AT HOAE SCHOOL)
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ECC Monthly Report

e Please see attached
Environmental Docket

e Please see attached
Housing Docket

e Please see attached
Peoria Cares Report (Followed by Revised Peoria Cares through See Click Fix)

e Please see attached



Code Violation (CV) Cases for

Tuesday, April 18, 2023 @ 10:30 a.m.

City Hall, 419 Fulton, Rm 404, Peoria, IL 61602

*Held in person and virtually via Zoom
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79 Cases

Inspector | Docket No. | Property Owner(s) Property Address
AA 23-CV-19507 CHRISTOPHER MCKINNEY 1104 SW SMITH ST
AA 23-CV-19510 CLEAN VISION LLC 1209 S WARREN ST
AA 23-CV-19512 JOSE ALEJANDRO ALFARO RAMOS 502 S CHARLTON ST
AA 23-CV-19513 CORETTA NIXON 1008 W MILLMAN ST
AA 23-CV-19514 DIAMOND HANDS CAPITAL LLC 2810 W TREWYN AVE
AA 23-CV-19516 J M CASH 1013 W GEORGE ST
AA 23-CV-19517 JM CASH 1009 W GEORGE ST
AA 23-CV-19530 TOMMY TUBBS 1828 W KETTELLE ST
AA 23-CV-19531 RITCHIE REED 1103 S BLAINE ST
AA 23-CV-19532 MARIA SERRANO 1610 W HOWETT ST
AA 23-CV-19533 JUAN RINCON 1005 W GEORGE ST
AA 23-CV-19534 JOSE CORTES 917 S GREENLAWN AVE
AA 23-CV-19537 DEBRA HARDESTY 1201 S MATTHEW ST
AW 23-CV-19493 RHEA & JIYA INVESTMENTS LLC 717 E BEL AIRE CT
AW 23-CV-19502 ANDREA PRIMERO 1905 N MISSOURI AVE
AW 23-CV-19522 JP MORGAN CHASE BANK 812 E KANSAS ST
AW 23-CV-19523 JP MORGAN CHASE BANK 812 E KANSAS ST
AW 23-CV-19551 STERLING DAVIS 310 E FRYE AVE
AW 23-CV-19557 BB JAM LLC 2005 N MISSOURI AVE
AW 23-CV-19558 MELVIN WREN 1917 N MISSOURI AVE
AW 23-CV-19560 TRI DO 1911 N MISSOURI AVE
AW 23-CV-19604 RHEA & JIYA INVESTMENTS LLC 1020 E NEBRASKA AVE
AW 23-CV-19605 DONIA FDHILA 1018 E NEBRASKA AVE
BE 23-CV-19583 SHYCANA JOHNSON 2400 N SHERIDAN RD
BE 23-CV-19608 RHEA & JIYA INVESTMENTS LLC 1819 N BIGELOW ST
DF 23-CV-19500 RHEA & JIYA INVESTMENTS LLC 1119 NE PERRY AVE
DF 23-CV-19610 TANAJYA HARDGES 709 VORIS ST
DM 23-CV-19524 PEORIA PROPERTIES LLC 3311 N STERLING AVE
DM 23-CV-19526 JAMES DUNN 3218 N LEROY AVE
DM 23-CV-19553 VINCENT PURIFOY 3116 W WESTPORT RD
DM 23-CV-19554 VINCENT PURIFOY 3116 W WESTPORT RD
DM 23-CV-19575 JASON PARKER 3310 N STERLING AVE
DM 23-CV-19576 ROBERTINO JACKSON JR 2134 N NORTHCREST DR
DS 23-CV-19580 JOSE CARRERA 1213 N ORANGE ST
DS 23-CV-19586 ROBBIE CRISS 1216 N GARFIELD AVE
DS 23-CV-19611 ROCKHOPPER INVESTMENTS LLC 900 W MOSS AVE
KB 23-CV-19497 SHEA LEDFORD 517 HARVARD ST
KB 23-CV-19498 TINA SMITH 606 FAIRHOLM AVE
KB 23-CV-19520 MICHAEL YOUNG 516 ALEXANDER AVE
KB 23-CV-19565 RHEA & JIYA INVESTMENTS LLC 531 VAN BUREN ST
KB 23-CV-19589 COREY MILLINGER 538 SLOAN ST
KB 23-CV-19594 PHOENIX PROPERTIES INC 701 FAIRHOLM AVE
KB 23-CV-19612 GANESH LIMITED PARTNERSHIP 3616 NE MONROE ST
KW 22-CV-19073 WESLEY HENRY 1201 NE MADISON AVE
MH 23-CV-19394 NANCY PIERCE 817 W MEADOWS PL
MH 23-CV-19539 DOROTHY MOORE 1806 N MACHIN AVE
MH 23-CV-19544 BANKERS TRUST COMPANY 1124 W VIRGINIA AVE
MH 23-CV-19545 SUE NELTON 1126 W VIRGINIA AVE
MH 23-CV-19546 SAM PROPERTY GROUP IV LLC 1200 W VIRGINIA AVE
MH 23-CV-19547 SUNDAY DAVIS 1205 W MCCLURE AVE
MH 23-CV-19590 STEPHANIE CLAUSER 3108 N EMERY AVE
MH 23-CV-19591 STEPHANIE CLAUSER 3108 N EMERY AVE
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79 Cases

Inspector | Docket No. | Property Owner(s) Property Address
MH 23-CV-19595 RANDY HARVEY 1018 W GIFT AVE
MH 23-CV-19597 JOHN HEATER 1005 W VIRGINIA AVE
MZ 23-CV-19601 ALEX NYEAYEA 1110 E KANSAS ST
MZ 23-CV-19602 ALEX NYEAYEA 1110 E KANSAS ST
NR 23-CV-19503 DENNIS HOLT 329 W GLEN AVE
NR 23-CV-19542 4240 BRANDYWINE LLC 4240 N BRANDYWINE DR
NR 23-CV-19561 TIFFANY THOMPSON 4214 N NEW YORK AVE
NR 23-CV-19562 TIFFANY THOMPSON 4214 N NEW YORK AVE
NR 23-CV-19578 JERRI KEHL 1113 W WESTWOOD DR
NR 23-CV-19579 PEORIA HOUSING AUTHORITY 2326 W KENSINGTON DR
RF 23-CV-19420 JOSE GOMEZ CASTILLO 2110 W PROCTOR
RF 23-CV-19536 JOHN KING 1409 S LIVIVINGSTON ST
RF 23-CV-19568 RACHAEL PARKHURST 2825 W STARR ST
RF 23-CV-19569 RICHARDO INIGUEZ OCHOA 2916 W MALONE ST
RF 23-CV-19570 NATIONWIDE COMMUNITY REVITALIZATION LLC 2827 W GARDEN ST
RF 23-CV-19571 PEORIA PROPERTIES 2020 LLC 2517 W LATROBE ST
RF 23-CV-19573 BENTAL MANAGEMENT LLC 2910 W ARLINGTON AVE
RF 23-CV-19581 AARON SMITH-CRAWFORD 2905 W ANN ST
RF 23-CV-19582 ORLANDO RANDLE 1400 S WESTMORELAND AVE
RF 23-CV-19584 PEORIA PROPERTIES 2020 LLC 1413 S LIVINGSTON ST
RF 23-CV-19598 RHEA & JIYA INVESTMENTS LLC 3006 W KRAUSE AVE
RF 23-CV-19599 RECYCLE ME PLEASE INC 3002 W KRAUSE AVE
RF 23-CV-19600 ALETA BROCK 2333 W ANN ST
RF 23-CV-19607 4303 LYNHURST 2 LLC 2813 W MEIDROTH ST
TW 23-CV-19494 MONIQUE NORMAN 1115 E VIRGINIA AVE
T™W 23-CV-19587 MONIQUE NORMAN 1115 E VIRGINIA AVE
TW 23-CV-19606 CHRISTINE MCCUTHCHAN 3241 N CALIFORNIA AVE

10



Housing Violation (HC) Cases for City Hall, 419 Fulton Street, Peoria, IL 61602 Page1of4
Tuesday, April 18, 2023 at 9:00 A.M. *Held in person and virtually via Zoom 125 Cases

INSP| 0.0 PROPERTY OWNER CASE # ENERGOV # PROPERTY ADDRESS APPEARANCE
AA | NO [ROSALIE & BURNIE JENNINGS 23-HC-022 1018544-2022 | 3515 SW ADAMS ST REVIEW

AA [ NO [FENG XIAOMEI CASTRO 23-HC-036 |018762-2022 3200 W ANN ST REVIEW

AA | C [LINCOLN TERRACE LLP 22-HC-761 010954-2022 2825 W ANN ST PETITION FOR REHEARING
AA | C [LINCOLN TERRACE LLP 23-HC-025 |018593-2022 2825 W ANN ST, 2F REVIEW

AA | C |[GREENWOOD APARTMENTS 22 LLC 23-HC-251 027600-2023 122 N BRAVES CT FIRST APPEARANCE

AA | NO [AMINATA BONGAY 22-HC-491 007026-2022 1805 W BUTLER ST REVIEW

AA | OO [JOE MCNEAR 22-HC-551 008521-2022 1405 W HOWETT ST REVIEW

AA [ OO [BRANDON HEDGER 23-HC-149  |021046-2023 1005 W HURLBURT ST REVIEW

AA | NO [TIFFANY HAWKINS 23-HC-168  |022093-2023 1121 W HURLBURT ST REVIEW

AA | OO [TIMOTHY BUTLER 23-HC-023 |018548-2022 2415 W LINCOLN AVE REVIEW

AA | NO |[JOE DOWDS 22-HC-825 |015693-2022 923 S LOUISA ST REVIEW

AA | C [COPENINC 23-HC-173  |020253-2023 1616 S LYDIA AVE REVIEW

AA [ NO [ROSEMARY PURNELL 22-HC-839  |016389-2022 2403 W MARQUETTE ST REVIEW

AA | C [ERICKSON CAPITAL INVESTMENTS LLC 23-HC-064 |019307-2022 129 N MCREYNOLDS CT REVIEW

AA | NO [LEONARDO GARCIA 22-HC-881 017371-2022 904 S SUMNER AVE REVIEW

AA | NO [RONALD LUDWIG SR 23-HC-137  |020641-2023 1410 S WESTERN AVE REVIEW

AA | NO [GREGORY MINDER 22-HC-809 |013607-2022 1505 S WESTMORELAND AVE REVIEW

AA | C [LINCOLN TERRACE LLP 22-HC-795 |011986-2022 2914 S WISWALL CT PETITION FOR REHEARING
AA | OO [PAMELA WOODSON 23-HC-249  |1027527-2023 2208 W WISWALL ST FIRST APPEARANCE

AW [ NO |IGNACIO ARREGUIN 22-HC-520 |007449-2022 321 E ARCADIA AVE REVIEW

AW | C |SFR3-080 LLC 23-HC-241 026907-2023 414 E ARCADIA AVE FIRST APPEARANCE

AW | NO |CHERYL HORTON 21-HC-588 |022381-2021 1818 N CALIFORNIA AVE REVIEW

AW [ OO |ANDREA GREGG 21-HC-677  |023846-2021 524 E FRYE AVE REVIEW

AW [ NO |FENG XIAOMEI CASTRO 22-HC-744  |010733-2022 1821 N INDIANA AVE REVIEW

AW | NO |BONNIE WILLIAMS 22-HC-257  |002704-2022 1020 E KANSAS ST REVIEW

AW [ NO |SAMUEL CLAY 22-HC-375 |004765-2022 702 E LASALLE ST REVIEW

AW | C |CHARLES BELLEMEY TRUST DATED 6-10-2016 23-HC-091 019888-2023 909 E MCCLURE AVE REVIEW

AW | OO |SHERRIE L EDMONDS 22-HC-324  [003195-2022 900 E MCCLURE AVE REVIEW

AW [ NO |DONIA FDHILA 23-HC-225 [026124-2023 1018 E NEBRASKA AVE FIRST APPEARANCE

AW | NO |WILLIAM VAN ETTEN 22-HC-860 [017912-2022 611 E RAVINE AVE REVIEW

AW | C |EXCELL MANAGEMENT LLC 22-HC-863  [017843-2022 709 E RAVINE AVE REVIEW

AW | NO |KRISTIN CARUSO 22-HC-876  [017582-2022 306 E RAVINE AVE REVIEW

AW | NO |JUAN QUINTERO C/O NATALI QUINTERO 22-HC-877  [017578-2022 307 E RAVINE AVE REVIEW

AW | NO |JENNIFER L HAMM 23-HC-075 [019548-2023 304 E REPUBLIC ST REVIEW

AW | C |PHOENIX PROPERTIES INC 22-HC-871 017705-2022 1825 N WISCONSIN AVE REVIEW

DF [ OO [WARREN A SEYMOUR JR, TERI SEYMOUR, JICTB, IN|23-HC-141 020826-2023 520 ALEXANDER AVE REVIEW
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DF [ OO [RONALD E MARX 23-HC-250 |027455-2023 515 ALEXANDER AVE FIRST APPEARANCE
DF | C [CONSOLIDATED PROPERTIES LLC 23-HC-156  |021462-2023 517 EUREKA ST REVIEW

DF | NO [GERALD BURWELL 23-HC-238 |026642-2023 516 EUREKA ST FIRST APPEARANCE
DF | NO [TREMAYNE BRANCH 23-HC-239  1026653-2023 500 EUREKA ST FIRST APPEARANCE
DF | NO [ARA JONES 23-HC-159  |021722-2023 627 FARHOLM AVE REVIEW

DF | NO [DEMETRIA TREJO 21-HC-445 1019204-2021 1109 NE GLENDALE AVE REVIEW

DF | NO [MICHAEL YOUNG 23-HC-086 |019690-2023 1521 NE GLENDALE AVE REVIEW

DF | C [PAINTED TREE REAL ESTATE INVESTMENTS LLC 23-HC-148 1021043-2023 1102 NE GLENDALE AVE DISMISS-VIOLATIONS COMPLETE
DF | OO [JULIE DOSTIE 23-HC-098 |025359-2023 1319 NE JEFFERSON AVE REVIEW

DF | C [SFR3-080 LLC 23-HC-055 |019004-2022 805 NE MONROE ST REVIEW

DF | C [BBJAMLLC 23-HC-139  |020664-2023 2536 NE MONROE ST REVIEW

DF | NO [MELISSA ATREJO 22-HC-259 |002716-2022 613 MORTON ST REVIEW

DF | C [BT PROPERTIES OF VERMILION COUNTY LLC 23-HC-228  [026303-2023 612 MORTON ST FIRST APPEARANCE
DF | C [REDMOND WEST LLC 22-HC-870 |017787-2022 219 VAN BUREN ST REVIEW

DF | NO [MAVERICK & STACY WOODWARD 22-HC-450 |025224-2022 612 WAYNE AVE REVIEW

DF | NO [WARREN E DANZ 23-HC-116  |020344-2023 404 WAYNE ST REVIEW

DS | OO [KENNETH MILLER 23-HC-232  |026350-2023 1921 W ALBANY AVE FIRST APPEARANCE
DS | OO [CESAR ESPINOZA 23-HC-003 |018256-2022 321 W ARMSTRONG AVE REVIEW

DS | C [SFR3-080 LLC 23-HC-030 |018652-2022 610 W ARMSTRONG AVE REVIEW

DS | NO [BRIAN MONGE 22-HC-549  |003138-2022 2913 N AVALON PL REVIEW

DS | OO [MENA PADAVIL 23-HC-248 |027381-2023 2208 W BAINTER LN FIRST APPEARANCE
DS | NO |HENRI ALWAN 22-HC-402  |005070-2022 1523 W BARKER AVE REVIEW

DS | NO [SHANE COUGHLIN 23-HC-237  |026460-2023 2410 N BIGELOW ST FIRST APPEARANCE
DS | C [REEVES ACQUISITIONS LLC 23-HC-246  |027203-2023 1407 N BOURLAND AVE FIRST APPEARANCE
DS | NO [SHANNON R LOGSDON 23-HC-008 |018268-2022 1330 N BROADWAY ST REVIEW

DS | C [FLYING H HOLDINGS LLC 22-HC-727  |010468-2022 1301 W COLUMBIA TER REVIEW

DS | C [ERICKSON CAPITAL INVESTMENTS, LLC 22-HC-527  [007555-2022 501 W COLUMBIATER REVIEW

DS | C [MESSIAH PROPERTIES LLC 22-HC-503 |007291-2022 413 W COLUMBIATER REVIEW

DS [ NO [XIAOMEI CASTRO 23-HC-094  [020114-2023 1003 W COLUMBIATER REVIEW

DS | NO [WILFRED TOY 23-HC-007  [018267-2022 516 W COLUMBIATER REVIEW

DS | OO |JOSEPH NEWCOMB 23-HC-227  [026252-2023 832 W COLUMBIATER FIRST APPEARANCE
DS | NO [FERNADA ALFARO 23-HC-244  [027194-2023 829 W COLUMBIATER FIRST APPEARANCE
DS [ NO [WILLIAM R KOHLHASE 23-HC-070  [019502-2023 838 N COOPER ST REVIEW

DS [ NO [WILLIAM R KOHLHASE 23-HC-073  [019537-2023 840 N COOPER ST REVIEW

DS [ OO [CARLOS BENITEZ 22-HC-765 [011019-2022 1107 N DOUGLAS ST REVIEW

DS [ C [HOLLOWAY HOLDINGS LLC 22-HC-277  [002912-2022 1711 N DOUGLAS ST REVIEW

DS [ NO [DANIEL M ARMICH 22-HC-595 [009061-2022 909 N DOUGLAS ST REVIEW

DS | C [BENJAMIN CAHILL d/b/a A B INVESTMENTS 23-HC-245 [027197-2023 1224 N DOUGLAS ST FIRST APPEARANCE
DS | NO [MARK SHORT 22-HC-842  [016812-2022 3426 N EL VISTA AVE REVIEW
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DS | NO [DIEDRE PRESCOD 23-HC-235 1026455-2023 2407 N FLORA AVE FIRST APPEARANCE
DS | OO [JOSEPH ROSS 22-HC-525 |007550-2022 1122 N FLORA AVE REVIEW
DS | C [PEORIA PORTFOLIO I-IV APARTMENTS LP 22-HC-543  1024967-2021 2401 N GALE AVE REVIEW
DS | C [MANSA GROUP LLC 23-HC-247  1027209-2023 1323 W HANSSLER PL FIRST APPEARANCE
DS | C [HARDESTY ENTERPRISES LTD 23-HC-229  1026336-2023 1823 N LINN ST FIRST APPEARANCE
DS | NO [JOHN L KING 23-HC-231 026348-2023 1831 N LINN ST FIRST APPEARANCE
DS | OO [SCOTT BISHOP 23-HC-236  |026456-2023 1901 N LINN ST FIRST APPEARANCE
DS | C [SFR3-050 LLC 23-HC-018 |018470-2022 2216 N LINSLEY AVE REVIEW
DS | C [SFR3-080 LLC 22-HC-826 |015730-2022 9213 W MACQUEEN AVE REVIEW
DS | OO [CRAIG & KELSEY HOWARD 22-HC-752  |010879-2022 1213 W MOSS AVE REVIEW
DS | NO [EDUARDO ROJAS 23-HC-234  |026446-2023 1115 W NEBRASKA AVE FIRST APPEARANCE
DS | C [LEXINGTON HILLS I - I APARTMENTS 22-HC-681 007151-2022 3401 W OAKCREST DR REVIEW
DS | C [EQUITY & HELP INC TRUST 22-HC-751 010861-2022 1118 N ORANGE ST REVIEW
DS | C [A& APROPERTY GROUP LLC 22-HC-762 |011012-2022 1218 N ORANGE ST REVIEW
DS | OO [SHANE SHARP 22-HC-212  |001736-2022 111 NE ROANOKE AVE REVIEW
DS | C [COTTEN REAL ESTATE LLC OF PEORIA 22-HC-590 |007698-2022 1424 N SHERIDAN RD REVIEW
DS | OO [ANTOINISHA WADDELL 22-HC-539  |007693-2022 1417 N SHERIDAN RD REVIEW
DS | C [ISAMAT HOLDINGS LLC 23-HC-107  1020252-2023 1205 N SHERIDAN RD REVIEW
DS [ NO [PHILLIP R MOORE TRUST c¢/o THAD C MOORE, TRU[22-HC-562  |008189-2022 1311 N SHERIDAN RD REVIEW
DS | NO [TORRANCE SAWYER 23-HC-163 1021891-2023 2319 N SHERIDAN RD REVIEW
DS | NO [ERIC ZIEGLER 23-HC-096 |020117-2023 2923 N SHERIDAN RD REVIEW
DS | C [STAVERICK PROPERTIES 22-HC-724  |009058-2022 719 W ST JAMES ST REVIEW
DS | NO [LUONG TRAN 22-HC-710 |010061-2022 1018 N UNIVERSITY ST REVIEW
DS | C [BRADLEY CAPITAL GROUP LLC 22-HC-723  |010364-2022 1207 N UNIVERSITY ST REVIEW
DS | NO [JAMES GARRABRANT 22-HC-671 009212-2022 1222 N UNIVERSITY ST REVIEW
DS | OO [ANTHONY BOUVIER 23-HC-242  1026948-2023 1330 N UNIVERSITY ST FIRST APPEARANCE
IG | NO [ESTELLA ETNIER 22-HC-832 |016017-2022 1111 NE ADAMS ST REVIEW
IG | OO |FLORENCE GILKESSON 22-HC-353 |003813-2022 212 W JOHN H GWYNN JR AVE REVIEW
IG | C |CHICAGO TITLE & TRUST 22-HC-307  [003052-2022 701 NE PERRY AVE REVIEW
IG | NO |ABDALLAH SWEIDAN 23-HC-240  [026705-2023 2126 N UNIVERSITY ST FIRST APPEARANCE
MZ | C [HAND A GROVE LLC 22-HC-672  [010176-2022 1526 W CANDLETREE DR REVIEW
MZ | NO [SREG KINGSWAY LLC 21-HC-431 018617-2021 1811 W KINGSWAY DR REVIEW
MZ | C [MACARTHUR PLAZA INVESTMENTS 23-HC-028  [005825-2022 200 N MACARTHUR HWY REVIEW
MZ | C [AFS PEORIAILLC 22-HC-769  [011105-2022 2323 W PIONEER PKWY REVIEW
MZ | C |A2Z REAL ESTATE LLC C/O ZACHARY MALOOF 22-HC-012  [024744-2021 2615 N UNIVERSITY ST REVIEW
NR [ OO |RICHARD WILSON 23-HC-243  [027192-2023 3817 W VERNER DR FIRST APPEARANCE
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SD | NO [BONNIE J WILLIAMS 22-HC-784  |011339-2022 2410 N CENTRAL AVE REVIEW
SD | NO [JACOB & KATE VANDIVER 22-HC-878 |017557-2022 707 E CORRINGTON AVE REVIEW
SD [ OO [CANDACE HYSON 23-HC-233  |026427-2023 819 E GIFT AVE FIRST APPEARANCE
SD | NO [ANITA JOHNSON 23-HC-230 |026340-2023 4004 N GRAND BLVD FIRST APPEARANCE
SD | OO |CALDONIA ALLEN 23-HC-112  |020280-2023 517 W LOUCKS AVE REVIEW
SD | NO [BRIAN J MONGE 23-HC-111 020276-2023 513 W LOUCKS AVE, APT B REVIEW
SD | C |[SFR3-070 LLC 22-HC-851 016587-2022 2716 N PEORIA AVE REVIEW
SD [ C [SFR3-040 LLC 22-HC-249  1002623-2022 2636 N PROSPECT RD REVIEW
SD | OO [SARAH SHULTS 23-HC-226  1026201-2023 523 E SENECA PL FIRST APPEARANCE
SD | C [HONEYSUCKLE LANE LLC 22-HC-546  |007209-2022 804 E TRIPP AVE REVIEW
SD | C |[SFR3-040 LLC 22-HC-152  |1019862-2021 237 W VIRGINIA REVIEW
SD | C |EMPIRE REAL ESTATE CORP 21-HC-695 1024407-2021 1016 E VIRGINIA AVE REVIEW
SD | OO [WILLIAM MARKS 22-HC-747  1010853-2022 511 E VIRGINIA AVE REVIEW
SD | OO [CAROLYN DANIELS 23-HC-069 |019495-2023 210 W VIRGINIA AVE REVIEW




JAN FEB MAR | APR MAY | JUN JuL AUG SEP OCT | NOV | DEC TOTAL 2022 Totals
Landbased 9-1-1 Calls 887 709 984 2,580 12,292
Wireless 9-1-1 Calls 7,970 7,845| 8,304 24,119 95,268
Text To 9-1-1 Calls 38 17 43 98 309
TOTAL 9-1-1 CALLS 8,895 8,571] 9,331 26,797 108
Peoria Police Incoming Calls 8,026 7,381| 8,441 23,848 107,610
Peoria Heights Police Incoming 544 523 532 1,599 6,662
Peoria Heights Lobby Calls 44 50 60 154 574
Chillicothe Police Incoming Calls 376 408 493 1,277 5,781
Chillicothe Lobby Calls 76 98 140 314 1,475
Sheriff's Police Incoming Calls 1,659 1,391 1,521 4,571 20,276
TOTAL POLICE INCOMING CALLS 10,725 9,851 11,187 31,763 142,378
Volunteer Fire/EMS toll free calls 8 5 17 30 150
Peoria Heights Fire Incoming Calls 4 7 9 20 153
Peoria Fire Incoming Calls 350 360 360 1,070 5,253
TOTAL FIRE INCOMING CALLS 362 372 386 1,120 5,556
Operator Assist Calls/Alarm Calls 751 738 856 2,345 10,164
Ambulance Incoming Calls 44 45 43 132 1,231
ECC Supervisor Incoming Calls 353 300 337 990 4,830
Richwoods Dispatcher Incoming Calls 78 53 59 190 1,138
Downtown Dispatcher Incoming Calls 75 80 97 252 1,127
Prep 2 Dispatcher Incoming Calls 1,482 1,553 1,609 4,644 20,484
C-MED Dispatcher Incoming Calls 85 96 104 285 988
County Sheriff Dispatcher Incoming Calls 385 380 397 1,162 3,933
Fire Dispatcher Incoming Calls 429 421 508 1,358 4,607
OverFlow/Call Taker Incoming Calls 22 5 24 51 344
TOTAL INCOMING EXTENSION CALLS 2,909 2,888] 3,135 8,932 37,451
TOTAL OUTGOING EXTENSION CALLS 4,333] 3,815| 4,042 12,190 55,030
Peoria Police Dispatches/On view 8,937| 8,348] 9,011 26,296 113,215
Peoria Heights Dispatched/On View 694 690 617 2,001 7,375
Chillicothe Police Dispatches/On view 563 568 633 1,764 7,772
Peoria County Sheriff Dispatches/On view 2,782 2,693] 2,933 8,408 35,925
TOTAL POLICE DISPATCHES/ON VIEW 12,976] 12,299| 13,194 38,469 164,287
Air National Guard Fire Dispatches 4 10 3 17 61
Akron-Princeville Fire Dispatches 27 16 33 76 310
Brimfield Fire Dispatches 48 22 46 116 454
Chillicothe Fire Dispatches 41 39 45 125 614
Dunlap Fire Dispatches 42 35 37 114 483
Elmwood Fire Dispatches 19 8 10 37 187




Limestone Fire Dispatches 141 119 150 410 1,817
Logan-Trivoli Fire Dispatches 48 53 43 144 560
Peoria Fire Dispatches 2,103] 1,959 2,090 6,152 24,953
Peoria Heights Fire Dispatches 102 117 119 338 1,221
Timber-Hollis Fire Dispatches 31 36 53 120 423
West Peoria Fire Dispatches 58 72 65 195 863
MABAS Fire Calls 3 5 3 11 44
TOTAL FIRE DISPATCHES 2,667 2,491] 2,697 7,855 32,196
AMT Ambulance Dispatches 2,492 2,428| 2,533 7,453 30,435
APA Ambulance Dispatches 24 8 17 49 248
BYE Ambulance Dispatches 54 35 a7 136 578
TOTAL AMBULANCE DISPATCHES 2,570 2,471 2,597 7,638 31,261
Peoria County Coroner Incoming Calls 171 150 143 464 1,983
Community Messaging System Call-outs 13 16 18 47 214
Telephone Trouble Reports Completed 0 0 0 0 0
CD Requests from State's Attorney's Office 10 15 217
CD Requests from FOI / Subpoena 8 11 15 34 140
CD Requests from Inner Departmental 6 5 7 18 74
Total Number of CD Requests 24 19 24 67 431
ILEAS Call Outs 0 0 0 0 0
JULIE Dig 47 41 49 137 626
Peoria Cares Cases/SeeClickFix 76 51 41 168 835
Premise Alerts 61 47 51 159 610
Sex Offender Updates 181 184 229 594 2,465
PAWS 326 374 360 1,060 4,227
lllinois State Police 258 233 260 751 2,199
Ameren 120 111 126 357 1,177




Peoria Cares

From: The Office of the City Manager
Presented to: City of Peoria, Mayor and Council Members
March 2023



Peoria Cares Communication Transactions During the Month of March 2023

Peoria Cares Android App

Website

Peoria Cares App
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Total number of cases received: 155
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Peoria Cares March 2023 Complaints by Category
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Peoria Cares March 2023 Complaints by Department

Community Development
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Peoria Cares March 2023 Complaint Status (as of 4/4/23)
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Resolved Pending Invalid Duplicate

There are 25 pending tickets from this reporting period as of 04/04/2023.
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Peoria Cares Complaint Status “Pending” by Department November 19, 2013 through March 3, 2023
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Total pending cases is 503. The earliest pending case is from 02/07/2021 and the most recent is from 04/02/2023. This includes the 22 pending cases from the current
m reporting period (March 2023).
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Overall Need Category of Peoria Cares Calls Not Resulting in a Peoria Cares Ticket- March 2023
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Service Needs of Peoria Cares Calls Not Resulting in a Peoria Cares Ticket- March 2023
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Referrals of Peoria Cares Calls Not Resulting in a Peoria Cares Ticket- March 2023
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Peoria Cares Calls by Time of Day - March 2023
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Peoria Cares Calls by Day of Week — March 2023

DATE MfA's TICKETS TOTAL PC 211 TOTAL (DAY TOTAL Q% TICKETS % DAY TOTAL
1-Mar 35 4 39 27 66 10.26% 59.09% DAY OF WEEK N/As TICKETS TOTALPC  |% PCTICKETS
2-M 29 10 39 25 64 25.64% 60.94%
ar Monday (4) 152 53 205 25.85%
3-Mar 25 ] 31 14 45 19.35% 68.89%
4-Mar 2 0 2 a 0.00% 50.00% Tuesday (4) 161 35 196 17.86%
S-Mar 2 2 4 3 7 50.00% 57.14%
6-Mar 50 12 62 56 118 19.35% 52.54% WEdﬂEEdE'y’ {5} 193 33 231 16'45%
7-Mar a6 6 42 25 67 14.29% 62.69% Thurgdgp,.r {5]. 181 47 228 20.61%
8-Mar 50 a 59 22 81 15.25% 72.84% -
9-Mar 38 12 50 26 il 24.00% B5.79% Frlday {5} 177 36 213 IEED%
10-Mar 44 10 54 23 77 18.52% 70.13% Saturday (4) 14 2 16 12.50%
11-Mar 5 1 6 1 7 16.67% 85.71%
12-Mar 2 1 3 1 a 33.33% 75.00% Sunday (4] & 3 11 27.27%
13-Mar 28 14 42 40 32 33.33% 51.22%
14-Mar 43 11 54 30 34 20.37% B54.29%
15-Mar 26 8 34 18 52 23.53% 65.38%
16-Mar 34 8 42 23 65 15.05% 64.62%] «  N/A’s are calls that came in on the Peoria Cares line that did not resultin a
17-Mar 36 ] 42 25 67 14.29% 62.69% Peoria Cares ticket
13-Mar 5 o 5 ] 11 0.00% 45.45%
19-Mar 1 o 1 ] 7 0.00% 14.29%
20-Mar 30 14 aa 29 73 31.82% so.27%] ¢ % Tickets refers to the percentage of tickets that were created from the
21-Mar 37 4 41 32 73 9.76% 56.16% calls that came in on the Peoria Cares line
22-Mar 39 8 a7 27 74 17.02% 63.51%
23-Mar 42 7 49 21 J0 14.29% 70.00% . .
° o,
A iar 20 - - > a 1 89% p—— % Day Total is the percentage of calls that c?me through on the Peoria
>5-Mar > 1 3 13 16 23.33% 18.75% Cares line versus the rest of the Call Center’s phone calls.
26-Mar 0 3 7 10 0.00% 30.00%
27-Mar 44 13 57 28 85 22.81% 67.06%
28-Mar 45 14 59 32 91 23.73% 64.84%
29-Mar 43 a 52 20 72 17.31% 72.22%
30-Mar 38 10 A8 19 67 20.83% 71.64%
31-Mar 32 7 39 23 62 17.95% 62.90%
BR6 214 1100 651 1751 18.74% 59.66%0,
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Peoria Cares Call Totals by Day of Week - March 2023
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