
Linking Your Stormwater Account to your Stormwater 
Billing Website Account for Online Payments

Once you have logged into the Stormwater Utility Billing website, to link a Stormwater 
account you’ll need to click on the Utility Billing link. See arrow in image below.

After clicking utility 
billing, you will be 
brought to the screen 
shown on the right. To 
add your Stormwater 
Utility Account to your 
online account, click 
the “Add account” 
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STEP C:

STEP A:

Congratulations! You have now linked your online account with your Stormwater billing 
account. Please see our additional documents for assistance with payment options.

STEP B:

On the next screen you’ll need to add 
your account number and your 
customer number. For these you’ll 
need a copy of your bill.

The Account Number (Red Arrow and 
Red Box on bill below) is the six digits 
before the “ – “ 

The Customer Number (Blue Arrow 
and Blue Box on bill below) is the six 
digits after the “ – “ 

After you have verified the correct 
digits in the correct boxes, click Add 
account. The system will process the 
request and load a new page with the 
account successfully added.
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