PEORIA

Link Additional Accounts

STEP A:

Once you have logged into the Stormwater Utility Billing website, to enroll in auto pay you’ll need to
click on the Utility Billing Link. See arrow in image below.

City of Peoria, IL Stormwater Billing

Available services

COMING SOON:

A New More User Friendly Stormwater Utility
Billing Experience.

Utility Billing

Additional links
We are currently not accepting Stormwater Utility Bill Unregister from portal
Payments on this site. Please pay your current Stormwater
Utility Bill at the following link:
https://selfservice.peoriagov.org/css/default.aspx How To Links

Links will open in new tabs

Tutorial video (acount link, payment, autopay,
etc) Click Here

Link stormwater account (PDF) Click Here

Bill payment and autopay setup (PDF) Click
Here

New user registration (PDF) Click Here

STEP B:

After Clicking Utility Billing, you will be brought to your dashboard. From the menu on the Left, click on
Manage Accounts. See arrow in image below.

Utility Billing
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Welcome back ] Pay bills
= ]

CITY OF PEORIA

.. ‘rcurrent balance is $0.00
Due 5/2,.772

@, Enroll in auto pay

?v Schedule payment

Pay now

Last payment Announcement

Current bill
$360.00 paid 3/14/2022

X Office Hours are Monday
ank you! ?54’°°b"'ed4”/2°22 @ through Friday from 8am to
All transactions & - : Spm.

Contact us
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STEP C:

You will be taken to the Manage Accounts Screen. Click on the “+ Add account” Button. See arrow in
image below.

®_ Utility Billing

p— Manage accounts o=

Manage accounts

Accounts + Add account Announcement

@  Account detail
Office Hours are Monday
100387 [} through Friday from 8am to

S Transactions o

8 Contact preferences 419 FULTON ST $360.00 $0.00
. Due 5/2/2022

Contact us
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STEP D:

You will be taken to the “Add Account” Screen. Enter your Account Number and Customer Number as
shown in the image below. Click on Add Account.

Utility Billing
M Home < Add account
W  Manage accounts
[@  Account detail
AN
S Transactions @
AN
B Contact preferences

Let's find your account

* Account Number
107790

* Customer Number
108345
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You will receive the green confirmation bar that your account has been added, and your dashboard will
now show your new account. See arrow in image below.:

Account 107790 was successfully added. [<}

2 Manage sccounts

51 contact preferences

CITY OF PEORIA

Accounts . Announcement
100387
419 FULTON ST 5/2/2022 $0.00

View bill Aceount detail Transsctions More =

Contact us

i . _fa=_
1818 W WILLOW WOOD DR 8/31/2023 (8309.33) Contact us

Looking for another service?

Find another service >



