
Pay By Phone 
 

What you Need before you call:  

Your Account Number and Customer Number from your Utility Billing Statement. 

1. Call the Stormwater Payment Phone Number: 309-233-0075 

2. You will be prompted to enter your Account Number. This is the first number before the dash on 

your utility bill (Highlighted in Green in the example below). 

 

 

3. You will be prompted to enter your Customer Number. This is the Number after the dash on 

your utility bill (Highlighted in Pink in the example below). 

 

 

4. The system will confirm your account number and customer number after each entry. It will 

then search for your account, and provide you with a balance, or let you know that there is no 

balance due.  

A. If there is no balance due, the system will still allow you to make an advance payment.  

5. The system will ask you to enter the amount you wish to pay. 

A. Enter the amount to pay using the Asterisk (*) as the decimal point (ie. 20*00 to pay $20.00) 

B. Payment amount will be confirmed by the system. 

6. Choose to make your payment using an e-check or credit card. 



Pay By Phone 
 

A. You will need to have your checking account and routing number handy to pay by e-check. 

B. You will need to have your credit/debit card number, expiration date and CVV (3 digit 

security code on the back of your card) handy to pay by credit or debit card. 

7. Enter in your payment information when prompted. It will be confirmed by the system.  

8. The system will process your payment and, if successful, will provide you with a payment 

confirmation number.  

9. You can choose to pay another account or press 3 to end the call. 

 

 

 

 

 

 

 

 


